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Disclaimer: AMSSA acknowledges that each case is unique. Considering the complex challenges TFW's may face, this
handout proposes a set of general questions settlement workers can ask to gain a better understanding of TFWs' needs.

It is up to settlement workers to decide which course of action to take depending on each TFW's specific situation. 

Who are TFWs? 
TFWs are immigrants who are not Canadian citizens or permanent residents and are authorized to work in Canada
temporarily. TFWs can be hired by Canadian employers to fill labor market needs when qualified Canadians are not
available or in short supply.  

TFWs can have a closed work permit. A closed work permit allows foreign workers to work in a specific position for a
specific employer. Also known as an employer-specific work permit, a closed work permit is tied to a specific job offer from
an employer who received a positive Labor Market Impact Assessment (LMIA). It can include restrictions on the job
position, location, or duration of employment. An open work permit for vulnerable foreign workers can be granted to TFWs
with a valid employer-specific work permit who are experiencing abuse at their workplace. This permit allows foreign
workers to work for any employer, for any position, and anywhere in Canada for a limited amount of time.  

As with every worker in Canada, the rights of TFWs are protected by law. For instance, all employers must make
reasonable efforts to provide TFWs with a workplace free of abuse. They also have the obligation to give TFWs access to
health care if they become injured or ill at the workplace. Similarly, employers cannot force TFWs to work if they are sick or
injured, and they cannot prevent them from making a workers’ compensation claim. 

TFWs facing work-related injuries, occupational diseases, and work-related psychological issues are eligible to file a claim
with WorkSafeBC. 

Introduction 
As a settlement worker, you may need to provide assistance to Temporary Foreign Workers (TFWs) facing challenging
circumstances. These situations can encompass a range of issues, including injuries, health, safety, bullying, harassment,
abuse, and discrimination.  

This handout provides guidance to settlement workers on conducting a needs assessment for TFWs and offers information
on the best ways to help TFWs navigate the WorkSafeBC claims process effectively. 



What type of work
permit do you currently

have?

Employer-specific work
permit

Open work permit Other (specify)

Understanding what type of permit TFWs have is especially important. Workers with an employer-specific
work permit are particularly vulnerable, to the extent that their legal status in Canada is tied to their

employment with a specific employer. When TFWs are in this situation, you can assess if they are eligible to an
open work permit for vulnerable workers. 

Resources 
URL: Temporary foreign workers: your rights are protected 

URL: Open work permit for vulnerable foreign workers who are victims of abuse

1.

How to Conduct a TFW’s Needs Assessment? 

As a settlement worker, it may be necessary for you to evaluate the needs of TFWs facing a challenging situation. Every
situation is unique, but there are some questions you can ask to gain a better understanding of the most suitable course of
action. TFWs encountering a problematic situation at their workplace should be asked the following questions.

What is WorkSafeBC? 

WorkSafeBC is a provincial agency with the goal to prevent workplace injury, illness, and death, and support injured
workers through fair compensation and rehabilitation. WorkSafeBC operates under the guidelines of the Workers
Compensation Act, which aims at establishing a no-fault insurance system for the workplace. The responsibilities of
WorkSafeBC range from the prevention of workplace injury, illness, and disease to the rehabilitation of those injured, the
provision of fair compensation to replace worker’s loss of wages, and sound financial management for a viable workers’
compensation system. 
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https://www.canada.ca/en/employment-social-development/services/foreign-workers/protected-rights.html
https://www.canada.ca/en/employment-social-development/services/foreign-workers/protected-rights.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/vulnerable-workers.html


    
TFWs who suffer a work-related injury, an occupational illness or disease, work-related mental health issues,

and/or bullying, harassment, and sexual abuse can file a claim through WorkSafeBC. They can also make a
complaint by phone or in writing. There are also other governmental agencies which process claims and

complaints, such as
 Employment and Social Development Canada (ESDC), the BC Human Rights Tribunal, and Employment

Standards. It is important to determine where the claim or complaint should be submitted, and to provide
TFWs with resources that can be helpful in their particular situation. 

Resources 
URL: Filing Complaints for Migrant Workers in BC 

URL: Make a complaint 
URL: Online form to report abuse of temporary foreign workers

If TFWs are facing a work-related injury, the following questions can be asked to better understand their
situation: 

1. Did you receive medical attention or treatment for your injury or illness? 
2. Did you report your injury or illness to your employer? 

3. When did the injury happen / when did the illness start? 
4. Are there other individuals involved in the event that caused the injury or illness? 

5. Did you lose income due to this situation? 
6. Do you need temporary shelter and/or access to a food bank? 

If TFWs are facing mental health and psychological issues, abuse, harassment, or discrimination, the following
questions can be asked to understand their situation better: 

1. Are you aware of any policies or procedures at your workplace to address such issues? 
2. Have you sought assistance from any other organization or authority? 

Injury
Other (please

specify)

Occupational
illness or disease

Mental health and
psychological issues

Abuse or
harassment

Discrimination

2.

What is the nature of the
work-related challenge that

you are facing?
Safety Concerns
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https://migrantworkerhub.ca/migrant-resource/filing-complaints-for-migrant-workers-in-bc/
https://www2.gov.bc.ca/gov/content/employment-business/employment-standards-advice/employment-standards/complaint-process
https://www.canada.ca/en/employment-social-development/services/foreign-workers/report-abuse/tool.html


NO 

In this situation, you can: 

1. Advise the TFW to report their situation immediately to their employer; in
the case of an injury, the employer is responsible for getting any necessary

first aid, or for transporting the TFW to a medical facility 
2. Advise the TFW to see a physician 

3. Offer assistance to the TFW in filing a claim with WorkSafeBC 
4. File a claim on WorkSafeBC  

Teleclaim: Call 1.888.967.5377 
URL: With an account 

URL: Without an account 
Fax or mail, URL: Use the Application for Compensation and Report of

Injury Or Occupational Disease 

Resources 

URL: Workers: How to report and what to expect 
URL: Creating an online services account as a worker 

URL: WorkSafeBC Authorization of Representative 
URL: Review and Appeal

YES 

In this situation, you can: 

1. Remind the TFW that their employer will be contacted by WorkSafeBC if
they file a claim 

2. Encourage the TFW to keep all documents attesting to the medical
assistance they received 

3. Inform the TFW about the existing limit of time to file a claim through
WorkSafeBC 

4. Provide adequate resources corresponding to the TFW’s specific situation 
5. Refer the TFW to any organization that can help them

3.

Does reporting your situation pose a
potential risk to your safety or well-

being?
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https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS:%2f%2fidp.worksafebc.com%2fsiteminderagent%2fredirectjsp%2fredirectop.jsp%3fwtrealm%3durn-:opsaml2%26wctx%3dWsFedOwinState-%3DkXvvkLmAZTUlhXoYbGZanZDHIFu1UtBlN1poTK1EIWgkztPUISjZZog4dpP6OyYS8nKMWp7g6mberYZy77jVuvwsdLT2hMLPFkYAkMGHA2jeMI0pAB96beyi4FL1aeM4iAazrCcTCKpykPIt7--V5q--4KnEt9jNStI8DRhPtrVG--K1ryVbJ9QED1b7FW--SnhjlEHM2M_YzbOxmCQEFamLnDY6iImZyIxJE5SBeH2m2Tk7CtSvLvVYlZauNCYhusbzWSCwnQ6g99A703R3tjUBT0kspsHDydkoePSsIsZjN--sRGIPmYI0R0wA8svbM1hJB5F1m5--aNxJSRh2UYgXWPyDazLqmCoRAx49p6--q0--ac9398hppGfUgoW2FmRXZe0cFkAQsZnYVNKakdj1dgZn1WVcXLj8vWPbWrgElM3Jsz_s4in0L9W_J6doDn9lWsCP6lyV89XQP6jqEkEIaYM7T_WsBFJKBG0wpKL_OG52ocA--qPbG4bkv3L8H_LLrCcRz%26wa%3dwsignin1.0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-:-%2F-%2Fidp.worksafebc.com-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://idm.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-7165c228-d8e9-4836-a88a-4fc3196e9c62&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-88YTdRNgyZzxWAp9j72fsm5Kd6D%2fpt5zOctlme4JYf3GIPIFlbY6Ss4pE%2bnABhGRqZJDUbPR5O2X0UMYdfjkbz56IZ0xECUW&TARGET=-SM-HTTPS:%2f%2fidp.worksafebc.com%2fsiteminderagent%2fredirectjsp%2fredirectop.jsp%3fwtrealm%3durn-:opsaml2%26wctx%3dWsFedOwinState-%3DkXvvkLmAZTUlhXoYbGZanZDHIFu1UtBlN1poTK1EIWgkztPUISjZZog4dpP6OyYS8nKMWp7g6mberYZy77jVuvwsdLT2hMLPFkYAkMGHA2jeMI0pAB96beyi4FL1aeM4iAazrCcTCKpykPIt7--V5q--4KnEt9jNStI8DRhPtrVG--K1ryVbJ9QED1b7FW--SnhjlEHM2M_YzbOxmCQEFamLnDY6iImZyIxJE5SBeH2m2Tk7CtSvLvVYlZauNCYhusbzWSCwnQ6g99A703R3tjUBT0kspsHDydkoePSsIsZjN--sRGIPmYI0R0wA8svbM1hJB5F1m5--aNxJSRh2UYgXWPyDazLqmCoRAx49p6--q0--ac9398hppGfUgoW2FmRXZe0cFkAQsZnYVNKakdj1dgZn1WVcXLj8vWPbWrgElM3Jsz_s4in0L9W_J6doDn9lWsCP6lyV89XQP6jqEkEIaYM7T_WsBFJKBG0wpKL_OG52ocA--qPbG4bkv3L8H_LLrCcRz%26wa%3dwsignin1.0%26sigalg%3drsa--sha256%26SMPORTALURL%3dhttps-:-%2F-%2Fidp.worksafebc.com-%2Faffwebservices-%2Fpublic-%2Fwsfedsso-%2F
https://wiiranon.online.worksafebc.com/createreport
https://wiiranon.online.worksafebc.com/createreport
https://www.worksafebc.com/en/resources/claims/forms/application-for-compensation-and-report-of-injury-or-occupational-disease-form-6?lang=en
https://www.worksafebc.com/en/resources/claims/forms/application-for-compensation-and-report-of-injury-or-occupational-disease-form-6?lang=en
https://www.worksafebc.com/en/claims/report-workplace-injury-illness/how-workers-report-workplace-injury-illness#howtoreport
https://www.worksafebc.com/en/resources/insurance/videos/creating-online-services-account-worker?lang=en
https://www.worksafebc.com/en/resources/health-care-providers/forms/worksafebc-authorization-of-representative-form-63m4?lang=en
https://www.worksafebc.com/en/resources/health-care-providers/forms/worksafebc-authorization-of-representative-form-63m4?lang=en
https://www.worksafebc.com/en/review-appeal


Additional questions 

1. Are there any language barriers that the TFW is facing? Does the TFW need an interpreter? 
2. Does the TFW have any concern related to their immigration status or work permit? 

3. Has the TFW been provided with information on their rights and protections as a TFW in British Columbia? 
4. Do you know what a tax deduction is? Do you know if you qualify for GST? Do you have monthly deductions such

as EI and CPP?

TFWs might also be facing a difficult situation outside of their workplace. 
To provide them with adequate resources, it is important to assess what type of challenge they are facing
(injury, disease or illness, mental health problems, abuse, bullying, harassment, discrimination, or any other
type of problem). Additionally, it is necessary to assess if they are covered by health insurance, whether by
MSP or by private insurance. If not, you can ask them why and assess how you can help them obtain it; if they
are, you can support them in making a claim to their insurance, or to any other appropriate governmental
agency. You can also determine if the TFW needs emergency assistance, such as temporary shelter, access to a
food bank, medical help, or police services.       

To view a list of organizations who are offering assistance to TFWs in British Columbia,
please go to the BC Migrant Worker Supports Service Map on the AMSSA website.

Conclusion 

Every case is unique, and it is important to tailor your support to the individual needs of each TFW. By
providing useful resources and accurate information to TFWs, you can empower them to navigate the
WorkSafeBC claims process effectively. 
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https://www.amssa.org/resources/services-map/
https://www.amssa.org/resources/services-map/

