
Development Manager
Job Description

Introduction to VAST:

In 1986, a small group of human rights activists and mental health workers gathered in
Vancouver to support the flood of refugees arriving from the armed conflicts in South and
Central America. They founded the Vancouver Association for Survivors of Torture (VAST), and
this dedicated group of volunteers built what would become BC’s largest center for refugee
mental health. Today, VAST works with refugees from over 100 countries in Africa, Asia, Eastern
Europe, and Latin America. Our programs and services are offered in over a dozen languages,
including Arabic, Farsi, French, Mandarin, and Spanish. We support the mental health of
refugees who arrive in British Columbia with psychological trauma as a result of torture, political
violence, and other forms of persecution on the basis of race, religion, gender identity, and
sexual orientation.

We facilitate the healing process for 1,000 survivors of torture each year, and their families, by
providing accessible and culturally appropriate individual and group counselling and therapeutic
services. We also provide psycho-legal documentation and support refugee claimants through
the asylum process, and are called in to work with Temporary Foreign Workers in Canada when
their particular situation requires our support. Canada is a signatory to the UN’s Convention
Against Torture (1985), and the Refugee Convention (1951), both of which oblige us to protect
the rights of survivors of forced displacement, including the Right to Rehabilitation, and to
provide safe haven to those who at risk of persecution. VAST is an active member of the
International Rehabilitation Council for Victims of Torture (IRCT), the Canadian Council for
Refugees (CCR), and the Canadian Network for Survivors of Torture and Trauma (CNSTT).

Founded on the conviction that ‘healing is an act of resistance’, for 36 years VAST has
employed a province-leading model of trauma-informed mental health service provision. Our
work has created and sustained a resilient, inclusive community amongst newcomers, and over
More than half of our team identify as survivors themselves, and their voices are represented at
all levels of our organization. We do not believe in working alone, and our mission supports a
range of advocacy and capacity building activities to strengthen BC’s mental health sector for
newcomers, and encourage understanding of our work amongst government institutions. In so
doing, we relieve demand on the BC healthcare sector, especially in dense urban and more
isolated rural areas of BC. VAST is more than a healthcare provider and is known throughout
BC as a convener of voices with lived experience of torture and trauma, and an influential
advisor to multiple levels of policy makers and practitioners.



Classification & Job Title: Development Manager

Rate of Pay: Commensurate with experience and performance

Job Summary: The purpose of this role is to support VAST in providing clear, succinct, and
compelling communications, relationship building, and outreach to public and private funders,
including local, provincial, and federal governments, intergovernmental agencies, family and
community foundations, corporations, and individuals.

The VAST Development Manager is responsible for identifying projects developed by team
members, matching them with grant funding opportunities, and developing grant applications
and proposals with existing and potential donors. This is a full-time position.

Description of Typical Job Duties:

Development

● Coordinate with different VAST project leads and team members to continually seek
input on funding priorities.

● Continually review VAST’s general letter of Introduction/Inquiry and Proposal Template
and update as needed

● Oversee process of researching, adapting, and sending the LOI to at least 500
potential Family Foundations, Corporate Giving Divisions, and Community
Foundations, with tailored emails and mail introductions

● Lead on and take responsibility for the accurate completion and timely submission of
funding applications to Canadian and international funders.

● Lead on and take responsibility for the accurate completion and timely submission of
writing reports to funders, including through coordination with relevant team members.

● Support with and oversee writing and communications for VAST's website, newsletter,
publications, press releases, donors, and partners.

● Oversee the tracking of all fundraising activities and relationship development in
VAST’s Canada Helps Donor Management System (DMS).

● Maintain and cultivate relationships with existing donors.
● Work with the team to complete funding applications to the City of Vancouver, City of

Surrey, United Way, Red Cross, United Nations, and Province of BC
● Build relationships with Federal government agencies over time and build towards

solicitation of funds and partnerships and endorsements

Research

Support the Management of the RKC activities

● Reorganizing RKC workflows to allow for external research / website /organizing
spreadsheets to take place separately but in a coordinated manner.



● Supporting the psycholegal and medico-legal documentation reporting service within
the RKC, following Istanbul Protocols.

● Supporting the editorial board of Voices Against Torture in the further development
and dissemination of the publication. Liaising between the editorial board and the RKC
team and other VAST colleagues, as necessary.

● Building VAST's data management of academic publications, reports, etc., to make
these resources more accessible to colleagues outside of the RKC team.

● Ensuring the accessibility of the resources and information about torture prevention
and awareness to the general public

Advocacy

● Preparing and disseminating briefs and reports to relevant actors including
policymakers, at the municipal, provincial and federal levels.

● Communicating research and activities to the media in BC; working with the
communications team to ensure consistency between research and communications.

Research training

● Running training in research and writing skills for the RKC team.
● Running training on qualitative research methods including, but not limited to, ethics,

informed consent, interviewing / focus group discussion methods, transcription and
transcript coding.

Liaison with universities and work on grant projects

● Maintaining existing relationships with universities and cultivating new ones.
● Establishing, coordinating and maintaining student volunteer programs.
● Seeking out, and applying for, research grants from research councils in collaboration

with universities.
● Maintaining relationships / liaison / reporting on existing grants and

conducting/coordinating research on grant projects.

Conducting desk-based research and setting up core research documents

● Working with graduate students and the RKC to write literature reviews on thematic
issues that VAST covers, for use by all VAST colleagues and VAST's wider
community.

● Conducting on demand desk-based research on specific issues, responding to needs
from VAST colleagues.

● Developing research methods VAST can employ (e.g., participatory action research).

Management

● Management of one person in the Development department.
● Management of one person in the Research department.



Qualifications Required:

● Awareness of the Torture Rehabilitation sector and migration pathways in BC
● Advanced university degree in any of medicine, public health, law, psychology,

psychiatry, social work, conflict studies, migration studies, writing, sociology,
anthropology

● Experience in a communications role
● Effective relationship building abilities
● Excellent written and oral communication
● Proven ability to communicate with formal institutions
● Knowledge of international affairs, human rights, international humanitarian law
● Preference will be given to candidates with lived experience
● Experience and knowledge of other cultures and languages is a plus


