3 h Co-Executive Director: Operations
’ Job Posting

Rainbow

REFUGEE %

Position Type: Full time (35 hours a week), with some evening and weekends as required; in person at
office with option for 1-2 days a week working remotely

Reports to: Board of Directors

Location: 1033 Davie Street, Unit 623 Vancouver, BC

Accessibility: located on the 6™ floor of a building with elevator access and accessible, gender-neutral
washrooms and additional accessibility considerations.

Salary: $100 000.00 with annual increases in line with the approved compensation strategy.

Posting Date: July 26, 2023

Close Date: September 13, 2023

About Rainbow Refugee Society:

Rainbow Refugee is a Vancouver-based, charitable organization that supports people seeking refugee
protection in Canada because of persecution based on sexual orientation, gender identity, gender
expression sex characteristics (SOGIESC) or HIV status. Its vision is for a safe and just world for 2SLGBTQI+
people. Driven by core values of social justice, anti-oppression, human rights, respect, empathy and
compassion, Rainbow Refugee seeks to grow its organization as the need for its services continues to
expand. Rainbow Refugee’s strategic priorities include promoting systemic change to facilitate refugee
protection and settlement, nurturing communities of belonging and amplifying voices of LGBTQI+ refugees
in public dialogue and policy making. As demand for the Organization’s services continues to grow, Rainbow
Refugee is seeking a Co-Executive Director: Operations to join its leadership team.

We offer a comprehensive benefits program, which includes:

e Immediate enrollment in extended benefits plan upon hiring

e 100% contribution towards an Extended Benefit Plan for eligible Permanent employees and
spouses/dependents

e 15 days of paid vacation

e Winter closure between December 26" and January 1

e 10 paid statutory holidays, in addition to Easter Monday and Boxing Day,

e Option to substitute statutory holidays for alternative dates more aligned with cultural or religious
days of importance

e Additional paid day off in recognition of World Refugee Day

About the Role:

Reporting to the Board of Directors and working closely with the Co-Executive Director: Programming and
Advocacy in a co-leadership capacity, the Co-Executive Director: Operations (see the complete Job Profile)
will play a key role in helping shape the strategic direction of the organization and realizing Rainbow
Refugee’s strategic vision by providing sound management of its finances, human resources, and operations.
The Co-Executive Director: Operations oversees and coordinates all financial, legal, and administrative
functions of the organization as well as general operations, including all processes and procedures to support


https://thevantagepoint.sharepoint.com/:b:/s/doc/ETspnMK-dIFLnMrUnjrjL1cBItLfRtnguAycdmCg7EA6sw?e=wdliB7

the organization’s mission and programs. Together with the Co-Executive Director: Programming and
Advocacy, the position co-leads fundraising and revenue generation opportunities.

As the ideal candidate, you bring a deep understanding of social justice, anti-oppression, and human rights,
and the ability to translate them into practice. You have extensive experience working collaboratively with
multiple stakeholders and within 2SLGBTQI+ civil society sector and ideally the refugee, migration, and
settlement sector. You have significant financial management experience, preferably in the non-profit
sector, including solid experience in developing budgets and monitoring revenues, and expenditures. You
have a superior command of accounting principles and practices, including experience with QuickBooks and
accurately forecasting budgets and cash flows. Skilled at fostering a work environment and culture
characterized by respect, collaboration, and inclusivity, you can inspire, engage, and motivate others. You
are committed to collaborative leadership and have prior experience reporting to and working with boards.
You understand the importance of and have significant experience with developing and managing human
resource systems and processes using a trauma informed approach.

Highlight of Main Responsibilities (see the complete Job Profile for fulsome list of responsibilities)

e Planning: co-leads strategic and operational planning activities and change management
projects.

e Financial: Directs financial and administrative operations and monitors legal obligations of
Rainbow Refugee including the preparation of comparative financial statements, long term
funding strategy and budgets, management of the investment portfolio, and oversight of legal
and financial obligations and reporting requirements for maintaining charitable status under
the Societies Act.

e Risk Management: ldentifies and mitigates key elements of the organization’s risk profile.

e Governance & Board Liaison: Supports the Board Chair in scheduling and preparing board
meeting packages and following up on board meeting action items.

e Operations: Works collaboratively with the Co-Executive Director: Programming and Advocacy
in key operational decisions and maintains effective relationships with the administrative team.

e Human Resources: Responsible for the recruitment, retention, and development of operational
staff, both paid and volunteer as well as contractors; promotes respect, equity, diversity, and
well-being in the workplace.

e Fund Development: Collaborates with the Co-Executive Director: Programming and Advocacy to
identify and apply for grants that support Rainbow Refugee’s mandate; assists with the creation
of a development plan that contributes to the diversification of financial support that Rainbow
Refugee receives.

Desired Education and Experience:

e Post-secondary degree or equivalent in management or a relevant discipline (e.g., human
resources, public administration)

e Minimum 5- 10 years of experience in progressively responsible roles within the non-profit,
public service, and/or human services sector

e Significant financial management experience is required



Solid experience in developing budgets, monitoring revenues and expenditures and accurately
forecasting budgets and cash flows

Demonstrated experience in providing strategic advice and coordination of non-profit
fundraising, financial sustainability, and risk-management issues

Preference will be given to someone with knowledge of the refugee, migration, and settlement
sector, and knowledge of the not-for-profit sector in British Columbia and its regulatory
framework

Extensive experience working with the 2SLGBTQ2I+ civil society sector

Committed to collaborative leadership, mentorship, and team development with prior
experience in supervising volunteers, staff, and contractors

Knowledge and Core Competencies

As the ideal candidate, you demonstrate the following key competencies and personal attributes which are

essential to the role:

Change Leadership

Ability to work collaboratively and adaptively to facilitate the growth and development of
Rainbow Refugee in ways that are anti-oppressive, inclusive, and sustainable

Ability to envision and create systems that positively assist the organization

Problem Solving & Risk Management

Proactively develops strategies, recommendations and plans to mitigate organizational
challenges or risks

Ability to incorporate Rainbow Refugee core values of social justice, anti-oppression,
human rights, respect, empathy, and compassion into daily work

Strategic Orientation

Brings strategic planning and prioritization acumen to organizational decision-making using
sound not-for-profit management principles

Relationship Builder

Effectively builds relationships that motivate staff to thrive and supports the Board to
effectively fulfill its governance responsibilities

Proactively nurtures and maintains relationships with stakeholders who contribute to the
effective functioning of the organization

Credible Champion

Convincingly advocates for and champions organizational values in authentic ways that
demonstrate alignment with organizational goals

Cultural Humility and Agility

Practices critical self-awareness and reflective practice as it relates to the role of power and
privilege and their impact on organizational dynamics

Ability to create safe spaces across the organization with agility, care, and sensitivity

Understanding of anti-oppression, anti-racism, and intersectional equity practice, and the
ability translate it to the work of the organization



e Understanding of the relationship of decolonizing as it relates to the vision and mission of
the organization and an openness to guide the organization in this direction

e Demonstrates cultural agility and sensitivity when engaging with equity seeking
communities, in particular 2SLGBTQI and migrant, refugee and newcomer communities

Organizational and Individual development
e  Works diligently and authentically to create organizational capacity and individual
growth and development

Empowering Others
e Ability to position colleagues for success by creating a positive environment for them to
contribute and thrive

Application Process:

Rainbow Refugee welcomes applications from those with a demonstrated commitment to advocating for
LGBTQIl+ and refugee and newcomer communities using anti-oppressive, social justice and human rights
framework. We value the expertise of lived experience of migration and systemic oppressions. We encourage
and prioritize applications from members of equity-seeking groups, including Indigenous, Black, People of
Colour, People with dis/abilities, and those who identify as women and/or 2SLGBTQI+.

Before applying, please review the complete Job Profile. Applications (resume and cover letter) can be
emailed in PDF format (as one document) to info@thevantagepoint.ca before end of day (5pm PST)

Wednesday, September 13, 2023. Please use the format of "Rainbow Refugee — Co-ED Operations" in the
subject line of email. You will receive an email confirming the receipt of your application. Please note, first
round interviews are anticipated to take place the week starting on Thursday September 21, 2023, through
to the middle of the following week.

To note: applicants must be eligible to work in Canada. Incomplete and late applications will not be accepted.
If you have previously applied for this position, your application will not be considered again at this time.
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