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Position Title: LINC Instructor, Linguistic Equity Living Lab 
Department: Community Innovation 
Reports to: Community Innovation Director 
Contract Dates: ASAP – March 2024 
 
 
Summary 
 
The LINC Instructor, Linguistic Equity Living Lab will work collaboratively to develop 
or tailor, vet, and deliver curricula for an experimental LINC course designed on 
decolonized & anti-racist teaching approaches. The objective - to increase 
immigrants’ English language skills, their confidence to use skills acquired through 
English language learning curriculum, tools, and resources, and deepen their 
connection to communities. Classes will be delivered in a hybrid model (in-person 
and virtual) for approximately 12 hours per week.  The Instructor will also coordinate 
between the team and learners to incorporate feedback into the curriculum on an 
ongoing basis, along with organizing and delivering community dialogues. 
 
 
Key Responsibilities 
 
• Design modules, daily lesson plans with attention to learning goals, success criteria, 

and differentiated learning activities suitable for blended and classroom delivery; 
develop content, assessments, practice materials, and resources. 

• Instruct English as an Additional Language for experimental LINC program, while 
conducting ongoing needs assessments with learners and assisting them in setting 
learning goals. 

• Design assessments for ongoing evaluation of learners’ progress based on the 
Canadian Language Benchmarks and PBLA guidelines. 

• Prepare learners’ conference summary and progress reports. Conduct one-on-one 
interviews with learners to provide feedback on learning progress. 

• Ensure classes are guided through a multi-sectoral, anti-oppression lens and 
centres decolonized approaches. 

• Provide computer-assisted instruction using language learning software, Zoom, 
Moodle, and MS Office programs; integrate online resources and e-learning delivery 
tools, such as LearnIT2Teach in language instruction. 

• Seek support and find solutions to facilitate the smooth delivery of classroom 
instruction and administrative functions; maintain attendance records and other 
documentation. 

• Work collaboratively with the Community Innovation Manager and consultant to 
make adjustments and improvements to course materials and on the creation of an 
educational video for documentation and distribution. 
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• Coordinate, host, and facilitate targeted community engagement activities, 
including dialogues and surveys utilizing a range of interactive virtual (and 
potentially in-person) tools and approaches.  

• Support the communication flow between students, volunteers, and Impact North 
Shore operational support staff.  

• Direct Client Service: Provide direct settlement services and referrals to clients, as 
needed, paying special attention to clients expressing distress and trauma. 

• Contribute to a positive, supportive and participant-focused team environment 
ensuring high-performance, respect, trust, collaboration and innovation.  

 
 
Key Competencies 
 

• Values.  Behaves consistently with clear personal values that complement 
Impact North Shore’s values of excellence, diversity, and respect.  

• Integrity & Ethics.  Ensures integrity in personal and organizational practices. 
Contributes to a respectful and client-centered workplace. 

• Innovation.  Thinks creatively; is open to new ideas and technologies. Is 
committed to developing effective and new approaches to service excellence.  Is 
flexible and adaptable to meeting changing demands of clients, funders, and 
other stakeholders.  

• Accountability.  Accepts a culture of accountability; takes personal ownership. Is 
self-aware and demonstrates a commitment to ongoing learning and continual 
improvement.  

• Engagement.  Shows passion for the job engages people in delivering results. 
• Effective Communication.  Fosters open communication, listens to others, 

speaks effectively, and prepares written communication so that messages are 
clearly understood. 

• Organized & Efficient.  Plans ahead and works in a systematic and organized 
way. Follows directions and procedures and ensures deliverables are met on time 
and according to agreed standards.  

• Strategic Thinking. Has a vision for the future, builds plans, and makes decisions 
to get there.  Aligns delivery with the strategic directions of Impact North Shore. 

• Results Focused.  Action-oriented. Maximizes organizational effectiveness and 
sustainability. Aligns people, work, and systems to meet objectives.  

 
Qualifications: 
 

• TESOL or CELTA certificate from an accredited institution recognized by TESOL 
Canada 

• Minimum 1- 3 years of experience teaching LINC programming. 
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• Experience in teaching or knowledge of anti-racist and decolonized approaches 
to instruction. 

• Experience teaching online or in hybrid instruction formats. 
• Experience with adult education philosophy, including respect for the work and 

life experience, brought to the classroom by the adult learner  
• Understanding of current language training models, trends, challenges and 

opportunities 
• In depth understanding of and experience using Canadian Language 

Benchmarks and the LINC Curriculum Guidelines. 
• Experience working with individuals from diverse cultural backgrounds. Ability to 

identify barriers to access to promote equity and inclusion for a diverse student 
population 

• Experience in organizing and coordinating community engagement activities. 
Ability to develop and maintain positive relationships among diverse 
stakeholders  

• Excellent knowledge of Outlook, Microsoft Office Suite, Teams, Zoom, Moodle, 
and ability to learn and adapt to new technologies as needed  

 
 
Additional Information 
 

• Hours: 28 – 35 hours/week 
• Salary Range: $31.00 - $34.00 per hour, dependent on experience 
• Contract Dates:  ASAP – March 2024 
• This is a hybrid position that requires regular in-office and remote work. 
• Posted until filled. Resumes reviewed upon submission. 

 
Email and cover letter to: hr@impactnorthshore.ca 
Reference:  LINC Instructor – Linguistic Equity Living Lab  
 
Impact North Shore is an equal opportunity employer.  Thank you for your interest, only 
short-listed applicants will be contacted.  No phone calls please. 
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