Archway JOB POSTING

Community Services July 25, 2023

Formerly Abbotsford Community Services

JOB POSTING #2023-190-01
|INTERNAL/ EXTERNAL
Community Legal Advocacy
Justice Navigator
Wage: $23-$25 per hour
Part Time: 10 to 15 hours per week, Monday to Friday
Temporary to July 2025

Provide Front Line Support Services to Legal Advocacy Clients
Join the team at Archway
Come Help Us Help People

Location: Abbotsford
On Site and Outreach
Job Summary:

This is a two-year pilot project. The Justice Navigator will provide information, education, and advocacy
to support increased understanding/realization of legal rights, legal empowerment, and increased
awareness of collaborative options. Legal areas covered include, but are not limited to: Income
Assistance, Residential Tenancy, Canada Pension, Legal Aid, Family Law, and Employment Insurance.
The Justice Navigator will provide information and support to clients during outreach and in-office
appointments.

Your Role:

Archway’s Justice Navigator with the Community Legal Advocacy Program contributes by:

e Providing direct front line support, legal resources, information, and appropriate referrals on
income security, residential tenancy and family law issues by telephone, website, email, and
appointment.

e Helping with form completion in, applying for BC Identification, Income Assistance, OAS, CPP, GIS,
and document gathering as required.

e Researching current policies and procedures, laws, new bills, and case law to keep up to date on
emerging issues and trends.

e Conducting outreach activities to develop and maintain relationships with other agencies and
officials to promote and support the program/clients.

e Assisting with the development and maintenance of high professional standards with respect to
policy, file management, client communication, and professional ethics.

e Maintaining confidential client records and statistics.

e Maintaining regular communication and positive relationships with supervisor, external agencies,
the supervising lawyer where required, the Law Foundation of BC, and other community partners.

This position is a great fit for someone who has some experience working in the field of justice, who
enjoys building relationships, and has compassion and understanding of the barriers individuals face in
accessing justice.



Our Offer

e Wage: $23to $25 per hour
e A part-time position at 10 to 15 hours per week, availability Mondays to Fridays.
e Temporary until July 2025.
e Perksinclude:
o Employee and Family Assistance Program that includes online access to wellness
resources.
o Great in-house training opportunities.
o Rewarding work in a positive environment.

Getting an Interview — you will be considered if you have:

e Post-secondary education or equivalent training and education in Paralegal services, Criminology,
Psychology, Social Work, Family Law, or related social service field.
e Two to three years related experience.

The Job Requires you to have:

e Avalid Class 5 BC driver’s license with clean driving record.

e Areliable personal vehicle to conduct outreach activities in the community.

e Comprehensive knowledge of existing community resources and understanding of the barriers
individuals face in accessing justice.

e Astrong ability, commitment, and compassion for working effectively and cooperatively with
diverse and possibly disadvantaged or vulnerable populations.

e Ability to take direction, work with minimal supervision, and work alongside and supportively with
others.

e Ability to work with clients who may be in crisis and/or emergency situations.

e Asatisfactory Criminal Records Check is a condition of employment.

Closing date is August 14, 2023.

TO APPLY
Interested applicants are to reference Posting #2023-190-01 in the subject line.
Please submit your cover letter and resume to:

Email: jobpostings@archway.ca
Subject: Job Posting #2023-190-01

No phone calls please. Only short-listed applicants will be contacted.

Must be legally entitled to work in Canada.

Your resume may also be forwarded to other Programs for their consideration for their job vacancies. If you do not wish
for your application to be shared with other Programs, please send an e-mail to jobpostings@archway.ca with DO NOT
FORWARD TO OTHER PROGRAMS, in the subject line of the e-mail and the job reference number to which you applied, in
the body of the e-mail.

Archway's goal is to be a diverse workforce that is representative, at all job levels, of the people we serve. Equity and
diversity are essential to excellence. An open and diverse community fosters the inclusion of voices that have been
underrepresented or discouraged. We encourage applications from members of groups that have been marginalized on
any grounds enumerated under the B.C. Human Rights Code, including sex, sexual orientation, gender identity or
expression, racialization, disability, political belief, religion, marital or family status, age, and/or status as a First Nation,
Metis, Inuit, or Indigenous person.

We invest in the mental health and wellbeing of our employees.
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