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Greetings from the Mayor 
On behalf of City Council, I am pleased to extend a 
warm welcome to delegates attending the seventh 
annual City of Richmond Diversity Symposium.

This year’s virtual Diversity Symposium is an 
opportunity to develop skills and strategies to create 
equitable and inclusive communities. As we move 
forward from our collective experiences over this past 
year, we have the opportunity to shape a more diverse, 
inclusive and equitable future. The City of Richmond 
Cultural Harmony Plan continues to guide this work in 
supporting Richmond residents to embrace diversity in 
our city and to value the unique contributions of our 
diverse population. The Diversity Symposium offers an 
opportunity to learn how we can collectively advance 
these important actions in our respective communities. 

Please accept my best wishes for a productive and 
inspirational symposium. 

Sincerely,

Malcolm D. Brodie

Mayor, City of Richmond

2021 Diversity Symposium Steering Committee 
Aliez Kay-Kuzik, Inclusion Coordinator, Community Social Development, City of Richmond

Ashok Rattan, Settlement Program Coordinator, Richmond Multicultural Community Services

Dorothy Jo, Acting Program Manager, Community Social Development, City of Richmond

Gabrielle Sharp, Museum Coordinator, Steveston Heritage Sites, City of Richmond

Michaela Fengstad, Student Success Coach, School of Business, 
Kwantlen Polytechnic University

Naresh Chopra, Member, Richmond Intercultural Advisory Committee

Sonia Bhatia, Advisor, Equity, Diversity, Inclusion, Langara College

Todd Evanger, Arts Programmer, Arts, Culture & Heritage, City of Richmond

Yun-Jou Chang, Executive Director, Cinevolution Media Arts Society
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The Refugee Experience in Shaping Cities and Communities 
October 18, 2021 | 10:00 to 11:00 a.m.
Cities worldwide are shaped by the experiences refugees bring to their 
communities However, inclusive representation of refugees can often be an 
exception, countered by the reality of fear and mistrust. John Nsabimana, 
a UNICEF Canada Goodwill Ambassador, children’s rights advocate, and 
former refugee from Rwanda, understands this challenge better than most. 
John spent 11 years living in a refugee camp in Uganda, before receiving 
a scholarship to attend Lester B. Pearson United World College of the 
Pacific in Canada. This session will highlight the important role of cities in 
supporting and welcoming refugees and immigrants–both children and 
adults–from diverse backgrounds.

Opening Session

Featured Speaker: John Nsabimana
John Nsabimana was born in Kigali, Rwanda and was one of over one million 
Rwandan refugees who fled the country during the Rwandan genocide. He 
eventually ended up in Uganda, where he spent over a decade in a refugee 
camp. While living in the camp, John experienced UNICEF’s work in action, 
including the many life-saving services UNICEF provides for children in need. He 
has been serving as a UNICEF Canada Goodwill Ambassador since 2008. John 
is currently on a temporary assignment with the B.C. Ministry of Education as 
a Senior Policy Analyst in the Learning Division, and retains his permanent base 
at the Ministry of the Attorney General, under the Indigenous Justice Policy and 
Legislation Division.

Virtual Diversity Symposium Schedule

October
Monday Tuesday Wednesday Thursday Friday

18 19 20 21 22

10:00–11:00 a.m.  

Opening Session

The Refugee 
Experience in 
Shaping Cities and 
Communities

10:00–11:00 a.m.  

Decolonizing 
Vantage Points: 
Transforming 
Learning Edges

1:00–2:00 p.m.  

You Know 
Who You Are: 
Cultivating 
Resilience for 
Transgender and 
Other 2SLGBTQ 
Persons

10:00–11:00 a.m.  

Inclusive Decision 
Making with 
the Dementia 
and Disability 
Community 

1:00–2:00 p.m.  

How Ableism 
Ruins Everything – 
Even if You aren’t 
Disabled

10:00–11:00 a.m.  

Anti-Racist 
Organizational 
Change

5:00–6:15 p.m.  

Film Screening and 
Discussion 

Through My 
Eyes: A Blind 
Woman’s Journey 
to Seeing Limitless 
Possibilities 

10:00–11:00 a.m.  

Closing Session

Building Back 
Better: Leading 
Strategy and 
Program 
Development 
Through Co-
design
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Decolonizing Vantage Points: Transforming Learning Edges
October 19, 2021 | 10:00 to 11:00 a.m.
In this session, Rain and Chelsey will discuss the importance of using 
a decolonizing anti-racism lens to unsettle the colonial relationship. 
Participants will gain a greater understanding of the deep normalization 
of Indigenous-specific racism, common areas of tension and resistance 
and the need to centre Indigenous People and the land. Drawing from 
their extensive experience, Rain and Chelsey will share insights into 
common learning edges and examples of transformative learning. 

Educational Sessions

Featured Speaker: Morgane Oger
Morgane Oger is a human-rights advocate working through the volunteer-
run Morgane Oger Foundation to address gaps between Canada’s human 
rights laws and the experience of persons facing discrimination. Foundation 
initiatives focus on uplifting voices that cannot be heard in order to help 
reduce systemic barriers through education, advocacy, and legal tools. In 
2019, Morgane won a ground-breaking case at the B.C. Human Rights 
Tribunal which confirmed that hate speech and discriminatory speech are 
prohibited in B.C. 

Morgane has been awarded the Pride Legacy Award, the Shakti Society 
Trailblazer Award, and the Meritorious Service Medal for her human rights 
work. She was recently a Delegate to the United Nations Commission on 
the Status of Women and has advised on human rights matters to federal 
and provincial governments. Morgane is raising two teenage children in 
Vancouver and works in the tech sector.

You Know Who You Are: Cultivating Resilience for 
Transgender and Other 2SLGBTQ Persons
October 19, 2021 | 1:00 to 2:00 p.m.
People who are not fully protected by society’s laws or 
attitudes are vulnerable to abuse by others. According to 
Statistics Canada this includes the over 1 million Canadians 
who identify as a sexual minority or transgender persons. 
This demographic is almost three times more likely to 
experience violent victimization than other Canadians and 
a recent study published in the medical journal Pediatrics 
found that transgender and non-binary youth in U.S. 
secondary schools face more than two times the risk faced 
by their cisgender peers. With a focus on transgender 
persons in B.C. this session will review the measures, 
principles, conventions, legislation, policies and initiatives 
that have been implemented in recent years in Canada that 
support sexual and gender minorities in cultivating resilience, 
and what communities can do to help.

Featured Speaker: Rain Daniels
Rain Daniels is Anishinaabekwe from the Saugeen Nation and was born in QayQayt 
territory. Rain has extensive experience in education and facilitation, including 
facilitating in SFU’s Certificate in Dialogue and Civic Engagement program, and 
with the Provincial Health Services Authority’s Indigenous Cultural Safety San’yas 
Program. With a social justice lens, a Master’s degree in Adult Education, and 
decades of facilitation experience, Rain offers vast experience and incisive analysis to 
this crucial work.

Featured Speaker: Chelsey Branch
Chelsey Branch is a White settler who grew up on Kwikwetlem Peoples’ territory. 
She has worked as an educator in various contexts, including with the Provincial 
Health Services Authority’s Indigenous Cultural Safety Program and the SFU’s 
Certificate in Dialogue and Civic Engagement. Chelsey supports non-Indigenous 
people to recognize and take action to address Indigenous-specific racism, and 
intergenerational/systemic benefits of colonization, specifically, White privilege.
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Inclusive Decision Making with the Dementia and Disability Community
October 20, 2021 | 10:00 to 11:00 a.m.
People living with dementia are often excluded by health care institutions and the larger 
community from making decisions that matter to them. This session will highlight the 
Canadian Centre for Elder Law’s collaborative project about engaging people living with 
dementia in decision making. Community consultations provide a unique opportunity for 
the dementia and disability community to engage in dialogue and learn from one another 
about decision making. This session will also feature emerging findings from consultation 
events with people living with disabilities, people living with dementia, and care partners, 
and discuss emerging implications for health care professionals and staff. Two of the 
project’s Dementia Advisory Council members will share from their experience.

Educational Sessions

Featured Speaker: 
Jessica Fehrenbacher
Jessica Fehrenbacher is the 
Coordinator for the Canadian 
Centre for Elder Law’s decision-
making project. She has a 
Master’s degree in Social Work 
and has experience working with 
both the dementia and disability 
community in health care and 
community settings.

Featured Speaker: 
Jerry Gosling
Jerry Gosling is an active 
community member 
with lived experience of 
dementia and disability.

Featured Speaker: 
Myrna Norman
Myrna Norman 
is a well-known 
advocate in the 
dementia community 
and an author with 
lived experience of 
dementia.

How Ableism Ruins Everything – Even if You 
aren’t Disabled
October 20, 2021 | 1:00 to 2:00 p.m.
Disability is inherently political. This session will provide an 
introductory overview of some key concepts, important 
pieces of history, and an elementary primer on disability 
politics. Topics include White supremacy, eugenics, models of 
disability, disability rights, disability justice and Crip Theory. 
Gabrielle will examine how ableism harms everyone and why 
disability justice is a path to a better future for all.

Featured Speaker: Gabrielle Peters
Gabrielle Peters is a disabled writer, policy analyst and a 
Commissioner on the Vancouver City Planning Commission. 
She is co-founder of Dignity Denied and the Disability 
Filibuster and has been a leading voice in applying a disability 
lens to local, provincial and national policy issues. Gabrielle’s 
work often focuses on further developing the radical 
theory of accessibility by integrating the lessons of disability 
justice, harm reduction and trauma-informed practice with 
grassroots community development and transformative 
change activism. Her writing on disability has been published 
in Maclean’s magazine, CBC News and other publications.
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Anti-Racist Organizational Change
October 21, 2021 | 10:00 to 11:00 a.m.

Many organizations are realizing the need to integrate 
anti-racism strategies in the workplace. Although well-
intentioned, this process of change is not without its 
challenges. This session will focus on organizational 
change through exploring some scenarios addressing 
three different types of challenges one might encounter 
while doing anti-racism work: (1) supporting a leader 
encountering resistance, (2) serving on an organizational 
committee addressing Equity, Diversity and Inclusion 
(EDI), and (3) supporting a service provider responding 
to a difficult EDI situation. We draw from our collective 
experiences to surface some of the complexities and 
lessons learned along the way.

Educational Sessions

Featured Speaker: Joenita Paulrajan 
Joenita Paulrajan PhD, leads the Equity, Diversity & Inclusion and Anti-Racism 
programs at UBC Extended Learning. Her work involves program development 
and implementation, curriculum design, content development, facilitator training, 
corporate and community training and facilitation.

Featured Speaker: Parker Johnson
Parker Johnson (he/him) is an African American organizational consultant, 
group facilitator, mediator, intercultural educator, coach and organizational 
change specialist who is committed to building inclusive, equitable and just 
organizations.
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Through My Eyes: A Blind Woman’s 
Journey to Seeing Limitless Possibilities
Film Screening and Discussion
October 21, 2021 | 5:00 to 6:15 p.m.

About the film:
After learning she was going blind at the age of 
12, Shawn Marsolais initially believed she would 
be limited in life. In the short documentary film, 
“Through My Eyes,” Shawn takes us on her journey 
from grief to acceptance, and shares how she 
discovered her purpose to help blind and partially 
sighted children and their families tap into their full 
potential. She leads by example, and believes that 
anything is possible. Her perseverance to change 
people’s perception of blindness is at the core of 
her growing list of achievements including founder 
of Blind Beginnings, advocating for the Blind 
community, earning a Master’s degree in Counselling, 
being a Paralympian, and a mother.

Following the film, Shawn Marsolais, Candice 
Macalino, the film’s director and producer, and Jinnie 
Saran, Blind Beginnings alumni will engage in a 
moderated discussion and Q & A. They will discuss the 
factors that contribute to acceptance of a childhood 
disability for the child and their family, and how Blind 
Beginnings is helping blind youth and their families see 
their limitless potential.

Educational Sessions

Featured Speaker: Shawn Marsolais 
Shawn is the Founder and Executive Director of Blind Beginnings, and 
a Registered Clinical Counselor. Growing up with a visual impairment 
she was personally impacted by the limited support that was available 
to families raising children who are blind or partially sighted across B.C. 
While in University she had the opportunity to do an internship at a school 
for the blind in England in 2000 and discovered her passion to support 
children who are blind or partially sighted to reach their full potential. 
Since 2008 Shawn has created a range of programs and services for 
children and youth who are blind or partially sighted and their families.

Featured Speaker: Candice Macalino 
Candice is a passionate storyteller who brings experience in directing, 
producing, writing, casting and acting to every project. “Through My 
Eyes” is her first short documentary and is driven by her desire to change 
the public’s perception of blindness after her eldest son was born with 
a visual impairment. Candice was connected to Shawn when she joined 
a parent support group at Blind Beginnings. She was inspired to share 
Shawn’s story and the positive impact Shawn had made that allowed 
her visually impaired son to reach his full potential. Candice is an active 
volunteer at Blind Beginnings where she sits on the Board of Directors and 
several committees.

Featured Speaker: Harjinder “Jinnie” Saran 
Jinnie is a 21 year old university student from Aldergrove, B.C. She is 
studying to obtain her Bachelor of Arts degree with a major in English 
and minors in history and journalism. Outside of school Jinnie is involved 
in Blind Beginnings where she has served four consecutive terms as the 
youth representative on its Board of Directors. She also participates in its 
podcast and blog Limitless. Jinnie has been blind since birth, diagnosed 
with bilateral microphthalmia. She has been speaking about living with 
blindness since 2015. 
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Building Back Better: Leading Strategy and Program 
Development through Co-design
October 22, 2021 | 10:00 to 11:00 a.m.
With an ever-shifting landscape and the need to build back better post-
pandemic, it is more important than ever to engage in strategic planning 
and program development in a collaborative manner. This session will 
identify best practices around creating inclusive and engaging processes to 
facilitate strategy development and program design through co-creating 
with diverse stakeholders. Co-designing with communities results in 
solutions that reflect nuanced perspectives and ultimately, better outcomes.

Closing Session

Featured Speaker: Precious Ile, MA, PMP
Precious is a visionary, storyteller and systems thinker who transforms 
how we engage in dialogue, strategy development and community 
engagement with whole hearts to create meaningful impact. 

She holds a Master’s degree in Community Development from the 
University of Victoria and a Bachelor’s degree in Criminology from Simon 
Fraser University. Precious serves on multiple non-profit boards locally and 
nationally including CityHive, SFU Alumni Association and International 
Association for Public Participation (IAP2) Canada.

She was nominated for a YWCA Women of Distinction Award and led an 
innovative public engagement project with nearly 2,200 participants that 
received national recognition in the IAP2 Canada Core Values Awards. 
Precious is Partner and Lead Consultant with Impact Plus Consulting, a 
social impact consulting firm on a mission to shift heads, hearts and hands 
to deliver greater impact within communities.

Featured Speaker: Amarachi Nnah-Ogbonda, MBA 
Amarachi is an innovator and disruptor with global experience in strategy 
consulting and finance. She develops effective strategic plans that enable 
long-term financial sustainability. Amarachi has experience serving 
organizations across Africa, Asia-Pacific, and North America. She holds a 
Master’s degree in Business Administration (First Class Honours) from the 
Melbourne Business School and is a graduate from Simon Fraser University 
with a Bachelor of Business and Economics. Amarachi is Partner and 
Senior Consultant with Impact Plus Consulting.




