2019 - 2020 Settlement Program Client - Quick Facts
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Needs Assessment and Referrals
Information and Orientation Services
Employment Related Services
Language Assessment

Language Training

Community Connections

Support Services

Support services*
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Settlement Program across Canada 2019-2020

New Brunswick Prince Edward Island
16 Direct Settlement SPOs 5 Direct Settlement SPOs
6,027 PR Admissions 2,397 PR Admissions
7,280 Clients 4,334 Clients

$698.7M Funding allocated for investment in provinces and territories British Columbia Manitoba Yukon Nunavut
$12M National fund 79 Direct Settlement SPOs 56 Direct Settlement SPOs 2 Direct Settlement SPOs 1 Direct Settlement SPOs
$25.7M  Pre-Arrival fund 52,474 PR Admissions 18,703 PR Admissions 426 PR Admissions 45 PR Admissions
$33.7M Service Delivery Improvement fund 98,627 Clients 29,885 Clients 327 Clients 19 Clients

$13.5M Other settlement initiatives and pilots Alberta Saskatchewan Northwest Territories
55 Direct Settlement SPOs 25 Direct Settlement SPOs 5 Direct Settlement SPOs
564 Settlement SPOs (direct and indirect) 43,647 PR Admissions 16,022 PR Admissions 190 PR Admissions
344,384 Permanent Resident (PR) admissions 69,478 Clients 20,011 Clients 441 Clients
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Nova Scotia Newfoundland &

7 Direct Settlement SPOs Labrador

7,497 PR Admissions 3 Direct Settlement SPOs

8,883 Clients 1,941 PR Admissions
1,784 Clients

547,801 Unique Clientsi

H vii
199 Direct Settlement SPOs Grant to Quebec: $592M Expend Itu res

154,520 PR Admissions 40,482 PR Admissions
304,022 Clients In 2019-20, nearly $774 million was spent

delivering the Settlement Program, a
2% increase from 2018-19.

The largest proportion of settlement

8 Direct Settlement SPOs program spending was on language
2,877 Clients training, which accounted for nearly
one third of expenditures in 2019-20.

Language Training

Information and Orientation
Community Connections

Needs Assessments and Referrals
Employment Related Services
Language Assessments

Support Services

Indirect Services

Data Sources: IRCC Settlement Services and Permanent Resident Cubes, June 30, 2020 data.

open.canada.ca has statistics on the
Settlement Program, Permanent Resident Data caveats: Data reflects reporting by SPOs at the time of the tabulation. Reports, for the
Admissions and other topics of interest such same period and produced at different times, may contain slightly different data. This occurs
as refugees, that can be accessed right away! due to on-going data entry by SPOs, resulting in changes.

IRCC is actively reviewing data quality and integrity.

16 Direct Settlement SPOs
36,116 Clients Prepared by Settlement and Integration Policy Branch.

v The Canada-Quebec Accord provides the Government of Quebec with an vii These figures exclude Quebec. Capital and administration expenditures are
annual grant, which covers settlement services, resettlement of refugees incorporated across all service components. Pre-arrival services expenditures
and administration are included in all service components with the exception of language

vi Excludes Pre-Arrival Settlement Provider Organizations training and language assessment, indirect and support services.



