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Greetings from the Mayor 
On behalf of City Council, it is my pleasure to extend 
warm greetings and a special welcome to everyone 
attending the sixth annual City of Richmond Diversity 
Symposium.

This year’s Diversity Symposium is a week long 
virtual conference that allows you to engage in 
any of the nine online sessions from wherever you 
are. Although the Symposium looks different this 
year as we transition to a virtual platform in light of 
COVID-19, we are committed to giving you the tools 
and knowledge for building a diverse, inclusive and 
equitable community. 

We are living in a time of great challenge and 
uncertainty. The City of Richmond Diversity Symposium 
is committed to fostering a space for dialogue that 
drives collective action towards advancing equity and 
opportunity in our communities. I wish you all the best 
for an enjoyable symposium filled with innovation and 
collaboration. 

Sincerely,

Malcolm D. Brodie

Mayor, City of Richmond

2020 Diversity Symposium Steering Committee
Ashok Rattan, Settlement Program Coordinator, Richmond Multicultural Community Services

Camille Owens, Assistant Curator, Richmond Museum & Heritage Services, City of Richmond

Dorothy Jo, Inclusion Coordinator, City of Richmond

Mahi Khalaf, Settlement Site Manager, ISSofBC

Michaela Fengstad, Career Development Coach, Kwantlen Polytechnic University

Naresh Chopra, Member, Richmond Intercultural Advisory Committee

Todd Evanger, Arts Programmer, City of Richmond

Yun-Jou Chang, Executive Director, Cinevolution Media Arts Society
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After the Global Pandemic: The Need to Lead with a 
Focus on Justice, Equity, Diversity and Inclusion 
October 19, 2020 | 9:00 to 10:30 a.m.
Most of us could not have predicted that 2020 would be the year that the 
world closed shop for months due to a global pandemic. As the pandemic 
unfolded, the divide between those with and those without became 
glaringly apparent and often amplified by the pandemic – the increase in 
domestic violence with families trapped in their homes 24/7, street-involved 
folks with no place to isolate, seniors in overcrowded and understaffed 
facilities, the rise in hate crimes, and migrant workers in substandard 
housing with little recourse to their rights. So what lessons have we learned 
from the pandemic and this time of social upheaval? How does it relate 
to the work of Justice, Equity, Diversity and Inclusion? How can this work 
provide a path forward? What role do we play, both on a personal and 
organizational level, to build a world that we want to live in? 

Opening Session

Featured Speaker: Natasha Aruliah
As a therapist working with diverse clients, particularly Black, Indigenous and 
People of Colour (BIPOC), Natasha Aruliah witnessed the impact of systems 
and structures on people’s lives. This led to working in justice, equity, diversity, 
inclusion and transformative change to address the harm, inequity and injustice 
in our society. Natasha has over 25 years of experience working across sectors, 
in diverse professional fields, across the UK, Europe, USA and Canada. Her 
work is focused on systemic change addressing colonial legacies and using 
anti-oppression, decolonizing practice. Natasha teaches at the Inner Activist, an 
organization for social change agents, and SFU’s Centre for Dialogue.

Virtual Diversity Symposium Schedule

Monday, October 19

9:00 a.m. to 10:30 a.m. Opening Session: After the Global Pandemic: The Need to Lead with a 
Focus on Justice, Equity, Diversity and Inclusion

Tuesday, October 20

11:00 a.m. to 12:00 p.m. Intersectional Accessibility

1:00 p.m. to 2:00 p.m Nonviolent Communication: A Dignified Dialogue about Difference

Wednesday, October 21

11:00 a.m. to 12:00 p.m. The Woo-Woo: How I Survived Ice Hockey, Drugs, Raids, Demons and My 
Crazy Chinese Family 

1:00 p.m. to 2:00 p.m. Building Anti-Racist Capacity

3:00 p.m. to 4:00 p.m. The World is Bright: Mental Health in Immigrant Communities

Thursday, October 22

11:00 a.m. to 12:00 p.m. Unlearning Anti-Blackness

1:00 p.m. to 2:30 p.m. Breaking Down Barriers to Belonging: The Journeys of Immigrant Women 
Searching for a Better Life in Canada

Friday, October 23

9:00 a.m. to 10:30 a.m. Closing Session: Decolonizing Practices
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Intersectional Accessibility
October 20, 2020 | 11:00 a.m. to 12:00 p.m.
Accessibility is commonly associated with helping those in the disability 
community, particularly individuals with physical disabilities. While 
physical accessibility is important, organizations need to look at 
accessibility from an intersectional perspective and understand the 
complexity of people’s experiences – how race, ethnicity, class, gender, 
sexual orientation combine or intersect to create overlapping systems 
of discrimination. Accessibility needs to be scrutinized and reassessed 
so that organizations are working with, for, and by communities who 
have been historically marginalized, including BIPOC, LGBTQ2+, youth, 
low-income, and people experiencing homelessness. This workshop 
examines the barriers faced by different communities, including 
financial, cultural, communications, physical, and attitudinal barriers. 
Through free and low-cost examples of marketing, programming, and 
policy changes, the workshop will provide practical approaches to 
reducing these barriers and making your organization accessible for as 
many communities as possible.

Educational Sessions

Featured Speaker: Regan Shrumm
Regan Shrumm is a queer, disabled Curator and Arts Administrator 
from Italian, German, Polish, Scottish, and English decent. Shrumm 
has been living as an uninvited guest on the traditional and unceded 
Lekwungen and W̱SÁNEĆ territories for the past 10 years. Shrumm is 
currently the Assistant Curator at the Art Gallery of Greater Victoria, 
and has previously worked for the Museum of Northwest Art, Open 
Space, and National Museum of American History.

Featured Speaker: Jamil Popatia
Jamil struggled to find his purpose, identity and sense of belonging 
while growing up in Western Canada with immigrant parents. Jamil 
now considers these struggles as opportunities to build resilience in 
an unpeaceful environment. It wasn’t until his 30’s that he discovered 
what dignity, purpose and meaning would be for him. His response 
to his environment was to explore ways of nonviolently addressing 
interpersonal conflict. As a counselor, mediator and trainer, his passion 
is balancing empathy with authenticity in all interactions. Jamil 
considers this use of Nonviolent Communication (NVC) to be dignified 
dialogue in that it is true to compassion and connection. Jamil is 
particularly interested in the intersection of faith, spirituality and NVC 
as seen through the lenses of the religions of the world.

Nonviolent Communication: A Dignified 
Dialogue about Difference
October 20, 2020 | 1:00 to 2:00 p.m.
This workshop will be an introduction to the theory 
and practice of Nonviolent Communication, also 
known as Compassionate Communication, as 
understood and articulated by its founder, the late Dr. 
Marshall B. Rosenberg. There will be an exploration 
and discussion of the OFNR process (Observation–
Feelings–Needs–Request) as it pertains to difficult 
conversations about difference. While the term 
“difference” can be broad and all-encompassing, for 
the purpose of this workshop, the focus will be on 
differences regarding, race, religion, culture and how 
they intersect with a “Needs-based Consciousness”.
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The Woo-Woo: How I Survived Ice Hockey, Drugs, Raids, 
Demons and My Crazy Chinese Family
October 21, 2020 | 11:00 a.m. to 12:00 p.m.
Lindsay Wong grew up with a paranoid schizophrenic grandmother 
and a mother who was deeply afraid of the “woo-woo” – Chinese 
ghosts who visit in times of personal turmoil. When Lindsay starts 
to experience symptoms of the woo-woo herself, she wonders 
whether she will suffer the same fate as her family. At once a witty 
and touching memoir about the Asian immigrant experience and 
a harrowing and honest depiction of the vagaries of mental illness, 
The Woo-Woo is a gut-wrenching and beguiling manual for surviving 
family and oneself. This session will include a reading and presentation 
by best-selling and award-winning author, Lindsay Wong followed by 
an audience Q&A.

Building Anti-Racist Capacity
October 21, 2020 | 1:00 to 2:00 p.m.
This session is a bold, honest and open exploration into systems of 
racism that continue to perpetuate white power and privilege in the 
local and Canadian context. The presentation will begin with a look 
at historical erasures as a beginning marker of difference, which has 
continued to perpetuate similar systems of power and privilege in city 
structures. The presentation will end with a look at ways to change 
and alter those innate structures as a movement towards an anti-racist 
way of being.

Educational Sessions

Featured Speaker: Lindsay Wong
Lindsay Wong is the author of the memoir The Woo-Woo: How I 
Survived Ice Hockey, Drug-Raids, Demons, and My Crazy Chinese 
Family, which was a finalist for the 2018 Hilary West Writers’ Trust 
Prize for Nonfiction and was defended by Joe Zee on Canada Reads 
2019. The Woo-Woo won the Hubert-Evans Prize in Nonfiction in 
2019. Wong has a BFA in creative writing from the University of British 
Columbia and an MFA in literary nonfiction from Columbia University, 
and is now based in Vancouver, Canada. My Summer of Love and 
Misfortune is her first Young Adult novel. Wong is an Adjunct 
Professor of Creative Writing at The University of British Columbia and 
is the City of Richmond’s 2020 Writer-in-Residence.

Featured Speaker: Sharanjit Kaur Sandhra
Sharanjit Kaur Sandhra is the Coordinator of the South Asian Studies 
Institute, University of the Fraser Valley (UFV), Co-Curator of Exhibits 
at the Sikh Heritage Museum and a sessional instructor in the 
Department of History at UFV. She is currently a PhD candidate in the 
Department of History at the University of British Columbia and is 
interested in looking at the affective experiences of museum visitors 
through a critical race theory lens. Sharn has a great passion for 
activist work and engagement in the community through academia 
and museum exhibits.
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The World is Bright: Mental Health in 
Immigrant Communities
October 21, 2020 | 3:00 to 4:00 p.m.
When Qian Hui Deng and Xue Mei Li are notified 
by the Canadian government about their son Shi-
Ming’s sudden death and burial on Canadian soil, 
they decide to travel from Beijing to Vancouver to 
search for answers. The documentary film The World 
is Bright chronicles the journey of the grieving parents 
as they navigate a new culture and a complex web 
of bureaucracy to uncover the truth behind their 
son’s death. Join Ying Wang, the film’s director, 
and Anthony Truong Swan, Outreach Director of 
Story Money Impact, to discuss the themes the film 
explores, such as the stigma surrounding mental 
illness, resources available for immigrant families, 
the dislocation and disconnection arising from global 
migration, and the importance of cultural competence 
in mental health care. When you register for this 
event, a link and password to the film The World is 
Bright will be sent to you. Please watch the film on 
your own time then join us at this session.

About the film: 
What would you do if your only child died 
mysteriously in another country and was buried sight 
unseen? Following the epic 10-year journey of an 
elderly Chinese couple searching for the truth behind 
their son’s death in Canada, what starts as a murder 
mystery becomes something else entirely. The film is 
a rare revelation of immigration, mental health and a 
Kafkaesque state bureaucracy at the heart of global 
migration.

Educational Sessions

Moderator: Anthony Truong Swan
As the Outreach Director of the non-profit Story Money Impact, 
Anthony works with social justice and environmental documentaries 
to develop partnerships across all sectors of civil society, helping to put 
relevant issues-based films on the front lines of creating social impact. 
He has introduced Canadian film to tens of thousands of high school 
students and newcomers to Canada in every province and territory. 
Story Money Impact is a non-profit that uplifts the work of independent 
media-makers by connecting them with allies and audiences to enable 
positive change.

Panelist: Ying Wang
A writer and photographer in China, Ying moved to Canada from 
Beijing in 1997 first as an international student then became a landed 
immigrant. As a migrant navigating between multiple cultures, Ying 
is fascinated by stories that reveal the geopolitical complexity of 
global migration. Her younger sister developed a mental illness after 
immigrating to North America. Inspired by her sister’s experience, Ying 
wrote and directed her first feature film Sisters. The World is Bright 
is Ying’s second film tackling the topic of immigration and mental 
health from a broader sociocultural perspective. Ying received the 
Sea to Sky Award at the 38th Vancouver International Film Festival in 
2019 and Emerging Canadian Filmmaker Award at Hot Docs Canadian 
International Documentary Film Festival in 2020. In 2007, Ying co-
founded Cinevolution Media Arts Society, which brought contemporary 
migrant experiences into the global conversation and grew into one of 
the most promising arts organizations in Metro Vancouver.
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Unlearning Anti-Blackness
October 22, 2020 | 11:00 a.m. to 12:00 p.m.
Unlearning Anti-Blackness is a deep dive into 
unpacking the manifestations of anti-Black racism in 
our society. This session weaves together key events 
in Black history, contemporary examples of racism and 
tangible actions for allies. Unlearning Anti-Blackness 
explores themes such as cultural appropriation, 
solidarity, activism, intersectionality, Black and queer 
identity, micro-aggressions, intergenerational trauma 
and transformative justice. 

Educational Sessions

Featured Speaker: Cicely Belle Blain
Cicely Belle Blain is the CEO of a social justice-informed diversity and 
inclusion consulting company with over 100 clients across North 
America, Europe, Asia and Africa. They are noted for founding 
Black Lives Matter Vancouver and subsequently being listed as one 
Vancouver’s 50 most powerful people, BC Business’s 30 under 30 
and one of 150 Black women and non-binary people making change 
across Canada. Cicely Belle is an instructor in Executive Leadership at 
Simon Fraser University and the author of Burning Sugar.

Breaking Down Barriers to Belonging: The Journeys of Immigrant 
Women Searching for a Better Life in Canada
October 22, 2020 | 1:00 to 2:30 p.m.
Immigrant women experience numerous challenges in Canada. Programs such as 
YWCA’s Elevate Skills and Pacific Immigrant Resources Society’s Building Bridges 
seek to address the systemic barriers they face by fostering a supportive community 
of women who lift each other up and by empowering these women from diverse 
backgrounds through a process of re-discovering themselves and building confidence 
in who they are. Hear from graduates of both programs as they share their stories 
of immigration challenges, resilience, identity, community, and their search for 
meaningful careers in Canada. Participants will engage in a facilitated reflective 
discussion on how to foster greater inclusion of newcomer women in our country.

Panelist: Tasneem Damji
Tasneem is the Program Manager for the YWCA’s Elevate Skills Program. She has 
over 20 years of experience working with non-profit organizations and educational 
institutions in diverse settings in Pakistan, Bosnia-Herzegovina, Bolivia, Tajikistan, and 
Canada. Tasneem is passionate about empowering women to take action in improving 
the quality of their lives in an authentic and compassionate way.

Panelist: Anastasia Sapelnikova
Anastasia is a Program Facilitator at Pacific Immigrant Resources Society (PIRS). As an 
immigrant woman herself, Anastasia is committed to supporting other newcomer 
women in their settlement journey through trauma-informed, community-based 
learning programs that foster equity and diversity. She is currently completing a Master 
of Education degree in Adult Learning and Global Change.

Panelist: Sanzida Habib
Sanzida works as a Program Facilitator at PIRS. She has organized, emceed and 
presented at many community events and academic conferences. She has worked with 
newcomers, immigrants and refugees in various capacities with several organizations. 
She feels passion ate about promoting diversity, equity and social justice.
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Decolonizing Practices 
October 23, 2020 | 9:00 to 10:30 a.m.
Ta7talíya Nahanee will share her personal story of decolonizing and the 
creation of Sínulhkay and Ladders, a decolonizing board game grounded 
in Squamish ways of knowing. She will discuss what a decolonial approach 
can look like when it is rooted in wellness, kindness and decolonial learning. 
Throughout the presentation, Ta7talíya will thread in the importance of 
investing in Indigenous thriving and how to participate as an indigenous 
person or a settler. Her presentation aims to answer the question “What 
now?” in this era of Truth and Reconciliation.

Closing Session

Featured Speaker: Ta7talíya Michelle Nahanee
Ta7talíya Michelle Nahanee, Sḵwxw̱ú7mesh, is a decolonial facilitator and 
strategist catalyzing social change to transform colonial narratives and impacts. 
She works within the intersection of class, culture and creativity focusing on 
social change through communications and deep engagement. Michelle’s 
collaborations have influenced opinions, changed behaviours and mobilized 
community action. She is the designer of a life-size board game called Sínulhkay 
and Ladders. Her approach earned her the 2019 City of Vancouver Award of 
Excellence in Diversity and Inclusion. Michelle is also a 2020 Dialogue Associate 
with the Simon Fraser University Morris J. Wosk Centre for Dialogue. She is 
the author and designer of a decolonizing workbook called Decolonize First, a 
liberating guide and workbook for peeling back the layers of neocolonialism.


