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OPENING REMARKS:
Welcome and Introduction

Welcome to the AMSSA’s Webinar titled: Unpacking LINC Placement, Delivery & Assessment

My name is Julie Ship and I am AMSSA’s Settlement Language Coordinator and I will be facilitating today’s webinar.
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Presentation Notes
We would like to thank 
Immigration, Refugees and Citizenship Canada (IRCC) for funding this event today. 




Technical Support 

Please contact Sabrina Dumitra 
sdumitra@amssa.org 
604-718-4220 
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For any technical difficulties that you may experience during today’s webinar, please contact Sabrina Dumitra, AMSSA’s Settlement Coordinator at sdumitra@amssa.org
Or 604-718-4220


Today’s Webinar will be recorded and posted on our website, along with any resources provided by the speakers. We will send out a notification on Settlement Net when they are posted. If you do not receive the weekly updates from SetNet, log on to our website and sign up – it’s free to everyone. 

 





Webinar Tips & Tricks 
 
     ‘Show/Hide 
 Control Panel’  
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Tips and Tricks  and Tech Support:
Before we begin the Webinar, I would like to go through some webinar tips and tricks.  On the right hand side of the GotoWebinar platform you will find a control panel that can be expanded and collapsed by clicking the orange arrow which looks similar to the image posted on the slide. 



Tips & Tricks 

Expand Control Panel Features 
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It is also possible to expand the features within the control panel by clicking the plus-sign symbol next to the title. 

The image on the screen is showing the Question feature which can be found on the control panel. By clicking on the little + sign symbol which can be seen next to the word “Questions” as seen in the left image will open up that feature as seen in the right image and allows you to utilize the webinar platforms features. 




Tips & Tricks 

   Sound & Audio 
– Telephone 
– Mic & Speakers 
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In the audio tab, you will have two options to listen to today’s audio: mic and speakers through your computer or the telephone.  Please note that long distance charges may apply if you connect to the audio through your telephone. 




Tips & Tricks 

Downloading PowerPoint and Handout 
Documents 
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To help follow along with presentations, The Webinar PowerPoint presentation is available to download on the GoToWebinar control panel.

It’s also possible to download handouts 
referenced during the webinar.








Submitting Questions 
 
• Type your questions in the Question Box 
• Tweet using #AMSSAevents  @amssabc 
• Email to sdumitra@amssa.org 
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There will be one question and answer period after all our speakers present.

Please send your questions at any time during the webinar using
the chat box
Tweeting or
e-mailing your questions to sdumitra@amssa.org. 

Use #AMSSAevents to follow the conversation on Twitter and connect with other webinar participants.
AMSSA can be found on Twitter @amssabc

 





Poll # 1 

How are you viewing 
today's presentation? 
  

•Alone or 
• in a group? 

Presenter
Presentation Notes
To engage and find out more about you, we will host several polls throughout the webinar. Let’s try

Poll# 1:
We like to know how you are viewing today's presentation? Alone or in a group?

Please complete the poll on the platform.

Announce the results of the Poll…



Agenda 

1. Krista Walsh-Murray, CCLB 
 

2. Vasso Vahlas, Surrey Language Assessment & 
Referral Centre 
 

3. Marie Irving, Immigrant Welcome Centre 
 
4. Wes Schroeder, Western ESL Services 
 
5. Q & A 
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With me today at the helm steering this webinar is Kaan Eraslan our Audio/Visual Coordinator. Thank you Kaan for your outstanding tech support.

1. Calling in from Ottawa: Krista Walsh-Murray from the CCLB.
2. Vasso Vahlas, Executive Director at the Surrey Language Assessment & Referral Centre
3. Calling in from the Comox Valley, Marie Irving, LINC Coordinator & Instructor at the Immigrant Welcome Centre and
4. Wes Schroeder, Owner and Manager of Western ESL Services

At the end of the webinar, we will have time for a final Q&A.




Krista Walsh-Murray 

Project Manager;  
Centre for Canadian Language Benchmarks 

(CCLB) 

Presenter
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Now I’d like to introduce our first speaker:

Krista Walsh-Murray has been working as a project manager with the Centre for Canadian Language Benchmarks (CCLB) since 2012. Primarily, she oversees the Centre's projects related to the development and implementation of CLB assessment tools and training. These include the CLBPT, CLBPT Remote, Literacy Placement Test and Milestones test. As part of CCLB's collaboration with The Centre for Education and Training (TCET) on the new CLBPA placement test, she is currently overseeing the reading and writing development. Krista holds a Master of Education, TESL certification and has over 10 years of experience in the fields of ESL, settlement and employment services.

To begin, Krista will provide a thorough overview of the Canadian Language Benchmarks /NCLC (Niveaux de competences linguistiques canadiens) in relation to Language Assessment.

� 




 
About the Centre for Canadian 
Language Benchmarks (CCLB) 
 
 Centre of expertise in support of the national 

standards in English and French  
 

Describe, measure and recognize second language 
proficiency of adult immigrants                             
living and working in Canada. 
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Promotes their recognition and use as practical, fair and reliable national standards of second language proficiency throughout Canada in educational, training, community and workplace settings.




What are the CLB? 

CLB: Canadian Language Benchmarks  
 
National language standards for adult immigrants 

living and working in Canada 
 
12 Benchmarks 
 
3 stages of ability (basic, intermediate, advanced) 

 
4 Skills: Listening, Speaking, Reading, Writing 
 
Community, study and workplace related tasks  
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How CLB are used 

Assessment Language 
Training 

Teaching 
Resources 

Citizenship 
Employment 
and Essential 

Skills 

Benchmarked 
Occupations 

CLB/NCLC 
STANDARD 

Presenter
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This slide is to give an overview of how the CLB are used. The focus of the discussion will be ASSESSMENT.

General Process:
Someone wishes to learn English or French
Go to an assessment centre
Receive “placement” results in Listening / Speaking / Reading / Writing (with an explanation)
Select from a range of courses identified based on assessment and program eligibility
Receive a referral to the desired course and attend class
Language classes can include:

• Adult Non-Credit Language Training 
• Bridge Training 
• LINC 
• ELT 
• OSLT 

Following language training decision on where to go next
• Post-secondary 
• Accreditation 
• Work 
• Community 





Poll # 2 

Please rate your current knowledge 
level of CCLB’s slate of assessment 
tools. 

•  High 
• Medium 

• Low 

Presenter
Presentation Notes
Julie:

Now, for our second poll, please rate your current knowledge level of CCLB’s slate of assessment tools as  High – Medium or Low.

These include both English and French versions of tests from the CLBPT to WLA to Milestones.
 
Please complete our poll on the platform.

Julie: ANNOUNCE POLL RESULTS





CLB assessment tools 
The Centre for Canadian for Canadian Language Benchmarks 
(CCLB) and offers CLB aligned assessments. 
 
 

 

 CLBPT (English placement) 

 CLB-LPT (literacy placement) 

 WLA (workplace focused, placement) 

 NCLC-AEL (online self-assessment)  
 

 BTC (French placement) 

 Milestones (high stakes - English) 

 BTR (high stakes - French) 

 CELBAN (high stakes - nursing) 

 
 

 

 
Portfolio-Based 

Language Assessment 
(PBLA) 

 
 is the method of 

assessment used in 
LINC programs. 

Presenter
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Types of licence assessment centres hold, and the rules and regulations around CLBPT assessment tool.

What does it mean for a test to be CLB aligned?
The Canadian Language Benchmarks are the national standard used to describe the second language skills of adult immigrants.
Competency and task based, learner-centered

Various types of tests.
Placement – CLBPT, CLBA , BTC
Literacy Placement – CLBPT CLB-LL
Workplace prep placement such as bridging or Enhanced Language Training – WLA and ELTPA
Self-assessments – NCLC- AEL and CLB_OSA

All the above are low-stakes tests. CCLB also has two high-stakes tests: Milestones and BTR





Licensed Assessment Sites 
 
 
 

 Role: Assess and recommend placements of learners into 
appropriate language classes. 
 

 Approval: CCLB must receive a letter from their funder 
providing support information for their approval.  

 

 Services: Sites can provide assessments in their various 
locations if they choose to; provided the assessors are 
indeed certified individuals. 
 

 A list of approved CLBPT assessment sites can be found on 
our website. 
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Depending on the province, assessment centres and schools may be separate or a site may offer both. The decision is outside of CCLB.
Approved assessment sites are on CCLBs website; however, if a site no longer offers assessments it is their responsibility to connect with CCLB directly to have that information updated.

List of assessment sites: http://www.language.ca/resourcesexpertise/for-language-learners/#1473771803983-0f2b7a24-0d0f

Language.ca
Resources and Expertise
For Language Learners
Formal Assessment

NOTE: For placement purposes, the results of the CLBPT scores indicate the learner’s general level of proficiency. For example, a learner assessed as a CLB 2 has achieved proficiency at CLB 2 and will be placed in a class to work towards CLB 3 outcomes

Eligibility to become a licensed CLBPT site:
The CCLB does not train individuals on the placement tests, it only provides training to approved assessor candidates for CLBPT licensed sites as it is a placement tool used by licensed assessment providers for publicly funded organizations.
 
Regarding eligibility, to become a CLBPT licensed site, a site has to prove it:
-          has the ability to administer the CLBPT test securely
-          has the staff with qualifications to become CLBPT assessors (more info below) 
-          has a publicly funded language training program for newcomers / immigrants
 
CCLB also requires one of the following:
a.    A letter from someone from the region of IRCC to warrant that you have been designated an assessment site and for what purpose. Preferably, it would be someone above the level of your project officer OR
b.    A copy of your contribution agreement, showing that the statement of work includes assessment services and for what purpose.
 
Only organizations that would use the test for placement into ESL programs (or even bridging programs) would qualify to become a CLBPT site.
 
For staff to become qualified assessors they need to have:
.         a recognized University degree in English or TESL or Education or similar field
.         TESL training recognized by TESL Canada or Graduated degree in linguistics/languages or Provincial teaching credentials
.         Taught at least 300 hours of EAL to adults (should be in Canada)
.         Knowledge of CLB demonstrated through use of and/or participation in CLB workshops
 




Accountability 
 

CCLB 
◦ promotes the CLBs as practical, fair and reliable national standards 
◦ is the developer of CLB/NCLC aligned assessments 
◦ approves sites for licensure 
◦ maintains a database of trained assessors and licensed sites 
◦ Reinforces the appropriate use of its tools  
◦ does not support use of the tools outside scope 

 
 

CLBPT licensed sites are responsible for: 
◦ Keeping track of all active assessors at their site 
◦ Keeping all client assessment results safely secured  
◦ Safeguarding all CLBPT materials 
◦ Administering CLBPT assessments within the scope of the tool 
 
 

 



CLB Assessment Tools 
 

Presenter
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Overview of different assessment tools

NOTE – I’ve included all the assessment tools although it may only be the CLBPT that is relevant. We can remove any that are not of interest.



CLBPT: Canadian Language Benchmarks 
Placement Test  
 

 

  Low stakes placement test  
 

  Less formal, interaction is friendly and tailored to 
the individual 

 

  Assesses 4 skills, separate BM for each skill 
 

  Margin of error of plus or minus one benchmark 
 
 

  Face-to-face, itinerant and remote administration 
options  
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CLBPT is a low-stakes assessment tools for the purpose to help place learners in language instruction programs appropriate for their level of competence in English

The CLBPT was designed as an informal test for placement purposes. 
- It was not validated for high-stakes applications. 
- The test has been in operation for 17 years, and over that time, the content has been continuously exposed to clients. 
- It is possible that clients could do better on the CLBPT because of its informality or because they are familiar with the test. 
- CLBPT is a less formal test, administered one-on-one with an individual assessor whose goal is to diagnose needs, refer clients to programs, and place them in specific classrooms. The interaction is somewhat friendly and tailored to the individual. 

It is not at the level of high stakes tests such as IELTS, CELPIP, TOEFL which are much more rigorous, formal assessments.

takes about 1.5 hours to administer, assesses 4 skills, provides separate benchmarks for each skill
Offered: face-to-face, itinerant and remote administration options 




Remote CLBPT Assessment 

27 licensed CLBPT assessment sites in BC.  
 

3 of these sites offer a remote assessment option: 
 

 
 

City  SPO 
 

Vancouver 
 
 

The Immigrant Services Society of British Columbia ISSof BC 
(specific for their workplace training) 

 
Vancouver 

 
Western ESL Services 

Victoria 
 
Intercultural Association of Greater Victoria 
 

Presenter
Presentation Notes
Remote assessment refers to offering the CLBPT via a computer. This means that identified licensed CLBPT assessment sites can set up proctor sites/proctors in communities without an assessment site and offer the assessment via a computer. This differs from an itinerant assessment which involves a licensed CLBPT assessment site sending a certified assessor to a particular location to administer the assessment face-to-face.
There are currently 12 sites offering CLBPT remote assessment across Canada and 4 offering BTC remote assessment. Only sites identified by IRCC are able to deliver remote assessment. In BC, only CLBPT is offered.
CCLB is responsible for the initial training of CLBPT remote assessors. Further training of assessors within the site, as well as identifying and training proctors is the responsibility of the CLBPT remote site.

Remote means …
Versus itinerant…




Appropriate Use 
The Canadian Language Benchmarks Placement Test 
(CLBPT) is a low stakes assessment developed for 
placement into a federally or provincially funded LINC, EAL 
or training program that has a language component.  
 
 

With a margin of error at plus or minus one benchmark, 
any assessment outside the scope of the tool and the 
license is not endorsed by the Centre for Canadian 
Language Benchmarks (CCLB).  
 
 

CCLB, licensed CLBPT assessment centres and certified 
CLBPT language assessors are not liable when results are 
used for purposes outside the scope of the tool. 
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Example: If someone is assessed at a BM 3 in a particular skill, this means they could be anywhere between a BM 2 – BM 4. The rigor and reliability is not at the same level as high stakes tests such as IELTS, TOEFL, CELPIP, etc. 



Appropriate Use 

A disclaimer about 
appropriate use was 
added to the form a 
couple of years ago. 
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CLBPT preparation courses advertised online and offered by the private sector.
CCLB has raised the issues of private community colleges offering the test and prep with IRCC. 
CCLB has added a disclaimer to the bottom of the assessment report indicating what it can and cannot be used for.  

We can only continue to message the appropriate uses of the test.

Poll #3



Poll # 3 

Please rate your ability to explain CCLB’s 
high-stakes versus low-stakes tests. 

 
• Confident 
• Sufficient 

• Needs Improvement 

Presenter
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Julie:

We will now launch our third poll to get to know your comfort level around the purposes behind some of CCLB’s other tools such as the up and coming CLBPA.

Please rate your ability to explain the differences to clients between CCLB’s high-stakes tests and their low-stakes tests.
 
Confident
Sufficient
Needs Improvement

Julie: ANNOUNCE POLL RESULTS




Future directions - CLBPA 

 
A collaborative initiative involving expertise from 

both The Centre for Education and Training 
(TCET) and CCLB 

 
A new low-stakes language assessment for 

immigrants wishing to enter federally-funded 
language training programs 

 

 

Presenter
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National placement assessment tool and training for placement to language training (only) 
TCET offers their own placement test (CLBA) similar to the CLBPT. Both tests have been around for a number of years and are aligned to previous versions of the Canadian Language Benchmarks. As the current versions are dated, IRCC funded a collaborative project between the two organizations to develop a new test which 
Is aligned with CLB 2012
Will assess CLB 1-8 (further CLB may be considered later)
Tested for validity & reliability for low stakes assessment purposes

2 test forms for each of Speaking and Writing (diff. content/themes) 
1 each for Listening and Reading (multiple choice/matching)
Semi-adaptive (thresholds for exit or continuation)




CLB-OSA 
 Online Self-Assessment (CLB-OSA) https://clb-osa.ca 
 

 FREE, available to anyone with access to Internet 
 

 Provides general CLB levels in reading and listening.   
 

 Assess English or French on a scale from BM 1-8 
 

 Not used at Language Assessment Centres.  

Presenter
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The assessments measure only receptive skills (reading and listening). Registered users receive a benchmark range instead of a specific score. For example, a user would receive a benchmark range of 5-6 in reading and/or listening.

The assessment benchmarks indicate what a user/learner can do in English or French. Benchmarks that are high usually indicate high English or French receptive skill levels. Benchmark results may be different for each of the receptive skills.
Benchmarks 1 to 4 - Basic English or French language skills
Benchmarks 5 to 8 - Intermediate English or French language skills
�The online self-assessment does not report CLB levels greater than 8.

The online assessment results are intended to give users a general indication of their language proficiency for planning and making decisions about further language training. The results are not official nor are they intended for academic, immigration, and citizenship purposes.

The online assessment does not help to speed up the process once clients arrive in Canada. They will still need to have an official assessment (CLBA or CLBPT) in order to take LINC or ESL classes.


https://clb-osa.ca/


CLB-LPT – Literacy Placement Tool 
 
New tool available 
 
 Low stakes assessment tools for literacy clients 

 
 Include a first language screener task (35 

languages) 
 
CCLB is in the process of working with IRCC to 

implement in assessment centres.  
 

 



WLA and ELTPA (placement, low stakes) 
Workplace Language Assessment (WLA)  
 
 Enhanced Language Training Placement 

Assessment (ELTPA) 
 
Reference CLBs  
 
 Evaluate 4 skills (Speaking, Listening, Reading 

and Writing) related to work or work-readiness 
settings.  

 

Presenter
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They measure English language skills with tasks that are work-related. 
ELTPA assessment results will be given as Benchmarks from 6 or lower to 10+.
WLA assessment results will be given as Benchmarks from 7 to 10. 

You must be given the CLBA or CLBPT assessment BEFORE you can take the ELTPA or WLA assessment. You must also have a Benchmark 6 or higher recorded in the CLARS/ HARTS database before you can take the ELTPA or WLA assessment. 



Milestones - high stakes 
 

 IRCC using Milestones as part of its 2018-19 LINC 
program evaluation 

 
 Covers BM 3- to 9+ 
 
 More rigorous, standardized, formal 4-hour 

administration 
 
 Designed and validated for high-stakes contexts 
 

Presenter
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In 2015-16, Milestones was used as part of the language portion of the settlement program evaluation component for LINC. It is being considered for the 2018-19 program evaluation.

Institutional version of CELBAN for Internationally Educated Nurses (IEN) in Canadian institutions available for entry/exit assessment in English for Nursing programs

CELBAN:
Recognized by the regulatory body for entry into nursing
Includes an online Self-Assessment
Institutional version of CELBAN for Internationally Educated Nurses (IEN) in Canadian institutions available for entry/exit assessment in English for Nursing programs





Portfolio Based Language Assessment 
(PBLA)  

 Teaching and assessment model designed to 
enhance nationwide consistency and standards 
of quality in English as an Additional Language 
(EAL) training for adult newcomers to Canada 
 

CCLB is supporting IRCC in the implementation 
of PBLA in LINC and EAL programs across Canada 
 

 Info on PBLA and the PBLA Practice guidelines 
can be found:  http://pblaepg.language.ca 

 

Presenter
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Portfolio-Based Language Assessment (PBLA) is a teaching and assessment model designed to enhance nationwide consistency and standards of quality in English as a Second Language (ESL) training for adult newcomers to Canada.
PBLA is grounded in recognized best practices in language instruction and assessment for adults. It is aligned to the Canadian Language Benchmarks (CLB), Canada’s national standard for describing, measuring and recognizing the ESL proficiency of adult immigrants and prospective immigrants.
The French equivalent of PBLA: Évaluation Linguistique Basé sur le Portfolio (ELBP) will be implemented in CIC’s French-language training program — Cours de langue pour les immigrants au Canada (CLIC) and in Ontario’s French as a Second Language Program.
National Implementation of PBLA/ELBP
The Centre for Canadian Language Benchmarks (CCLB) is supporting Citizenship and Immigration Canada (CIC) to implement PBLA in Language Instruction for Newcomers to Canada (LINC) programs across Canada, as well as in ESL/FSL programs in some provinces.


Emerging practice guidelines:

Part A:  PBLA Background
Rationale for PBLA
Introduction to PBLA:  Benefits and Features
Theoretical Foundations of PBLA
FAQs
SUPPLEMENT 1:  PBLA Glossary
SUPPLEMENT 2:  PBLA Bibliography

Part B: PBLA In My Classroom
Planning for PBLA in my Classroom
Introducing PBLA in my Classroom
The Language Companion
Portfolio Contents
Preparing for Progress Reports and Conferences
FAQs
SUPPLEMENT:  Portfolio Forms

Part C: PBLA Programming and Administration
Getting Ready for PBLA in Our Program
PBLA Roles and Responsibilities
Reporting Periods and Progress Reports
PBLA Implementation Timeline
FAQs

Part D: Emerging Topics
PBLA Practice Review Framework
Certifying New Lead Instructors:  PLAR Framework
PBLA Sustainability
Multilevel Assessment


http://pblaepg.language.ca/


Questions? 

Tools and resources around CLB/NCLC and 
assessment can be found on CCLB’s 

website: www.language.ca 
 
 

Contact: 
info@language.ca  

 
 
 

http://www.language.ca/
mailto:info@language.ca


Submitting Questions 
 
• Type your questions in the Question Box 
• Tweet using #AMSSAevents 
• Email to sdumitra@amssa.org 
 

Presenter
Presentation Notes
Thank you Krista for your presentation!

Please submit your questions for Krista, using the GoToWebinar question box, tweet using the hashtag AMSSA events or e-mail your questions to sdumitra@amssa.org.  

 




Vasso Vahlas 
 

Executive Director of Surrey Language 
Assessment Centre 

Surrey/Tri-Cities/Langley/Fraser Valley 

Presenter
Presentation Notes
Julie:
Next, I’d like to introduce our second speaker:

Vasso Vahlas has been operating the Surrey Language Assessment Centre since 2005. She was the LINC assessor for Northern BC from 1993 until her relocation to the Lower Mainland in 2000. As a partner in Anne Jeffrey and Associates in Prince George, Vasso worked on Canadian Job Strategies projects, targeting immigrant and mainstream displaced workers and developed the curriculum for employment search programs. She also took part in the production of Detailed Training Design for underemployed immigrants in Northern BC including the designing and development of the career exploration center. She is currently serving on the Settlement Language Working Group and the City of Surrey's immigrant and refugee advisory committees.

Vasso will expand on the concept of Accountability and explain the best practices of assessment centres.



More on Accountability 

https://www.thestar.com/news/canada/2018/12/08/400-students-in-india-told-to-
retake-language-tests-after-niagara-college-flags-concerns.html  

Presenter
Presentation Notes
An issue we need to address is ensuring the validity of results obtained from the use of the CLBPT. This includes ensuring that the tools are used within the scope of the tools themselves and within the scope of the license granted by CCLB.

The CLBPT is a valuable tool as results are used for access to language and occupational training. This value means that we need to ensure the validity of results and maintain the integrity of the tool, and we need to ensure that clients are obtaining legitimate “placement” results.

A related example came up recently with respect to the IELTS test. Niagara College recently required over 400 applicants to retake the IELTS test after concerns were raised about the validity of previously obtained test results. Obviously, we would like to ensure that something similar doesn’t occur with the CLBPT or other CCLB tools.




Measuring Demand 
• Determine placements & refer clients to 

training facilities based on level & 
needs/preferences: 

 

Location 
Instruction times e.g. part/full time 
Child care availability 

• Measure need for language training 

Presenter
Presentation Notes
The focus of the assessment centre is on determining, as accurately as possible, the level of placement and referring the client to appropriate language training facilities based on the required training level, instruction times, location, child care availability, and wait times

Keeping track of Assessments/Placements at assessment centres allows us to measure the need for classroom spaces in geographical areas. Clients should be visit assessment centres regardless of space availability in classrooms. 



Separating Placement 
from PBLA 

 Collaborative referral 
Supported client integration & mobility  

Presenter
Presentation Notes
Separating the assessment and placement functions from the language training and “assessment for/of learning” functions, can prevent conflict of interest issues.

Separation also makes the system more efficient as clients, once they are given a CLBPT, have access to any language training facility in the region based on their assessed level and their needs and preferences. This mechanism fosters collaboration among SPOs and supported integration for clients.



License vs Certification 
• Certified Assessor ≠ Licensee 

 
• Usually, licensee is LTO that is employing 

the CLBPT Assessor 
 

• Assessors who cease working for 
Licensee are no longer licensed to use 
CCLB tools 

Presenter
Presentation Notes
There is a significant difference between being a certified assessor and being licensed/having a license.

Usually, Language Training Organizations (LTOs) are licensed to administer the CLBPT through the assessors they employ; in this instance, the LTO is the licensee, and the assessor is not licensed.

When the CLBPT assessor ceases to be employed by the licensee organisation, the assessor is not licensed by CCLB to conduct assessments – they must be employed by another licensee or, if the situation warrants it, apply for a license. 




Best Practices 
Regarding Testing Materials 

• Assessment materials/kits belong to licensee 
• Protocols for safekeeping of testing materials 
• Protocols for ensuring return of materials to 

licensee when employment ceases 
• Notify/remind assessors they should not be 

working without license/”independently” 

Presenter
Presentation Notes
Assessment materials and kits belong to the licensee, not the assessor
Protocols should be developed regarding the safekeeping of CLBPT materials to prevent unauthorised use and/or copying
Protocols should be developed regarding the return and safekeeping of CLBPT materials, including the CLBPT kits used by assessors, when assessors cease working for the licensee
Non-active assessors be notified as soon as they stop working for an assessment centre that they are not licensed should not be working independently



Submitting Questions 
 
• Type your questions in the Question Box 
• Tweet using #AMSSAevents 
• Email to sdumitra@amssa.org 
 

Presenter
Presentation Notes
Julie - Thank you very much for your presentation, Vasso.

Please send us your questions for Vasso using  using the GoToWebinar question box, twitter, or e-mail your questions to sdumitra@amssa.org.  




Poll # 4 

Please rate your awareness of placement 
and assessment in smaller language 
training centres? 

• High 
• Medium 

• Low 

Presenter
Presentation Notes
Julie:

We will now launch poll # 4 to get to know your knowledge of smaller centre assessment practices.

Please rate your awareness of the realities and best practices being used in placement, delivery and assessment in smaller language training centres?
 
High
Medium
Low

Julie: ANNOUNCE POLL RESULTS




 
 

Marie Irving 
 
 

CLBPT Assessor 
Immigrant Welcome Centre 

Presenter
Presentation Notes
Julie:

Our next speaker Marie Irving has close to two decades of teaching experience. Before moving to Vancouver Island, Marie worked at Langara College in Vancouver as an instructor in an academic English language program.  After moving to the Comox Valley, she was employed as a LINC instructor at North Island College and then hired in 2017 by the Immigrant Welcome Centre in North Vancouver Island to assist in creating their first-ever, newly funded LINC offering. Marie is the LINC Coordinator and Instructor for the Comox Valley branch, Lead Teacher for the organization, a certified CLBPT Assessor, and Team Manager and Community Liaison for the Comox Valley Branch.  Marie assesses approximately 30 newcomers per year.



LINC Placement 
in a Rural Setting 

Multicultural Immigrant 
Services Association  
of North Vancouver Island 



Roles in the Organization 

• LINC coordinator & instructor 

• CLBPT assessor 

• PBLA lead teacher 

• volunteer coordinator 

• LINC team manager 
 



Organizational Background 

• two locations 
−Comox Valley 
−Campbell River 

• serves area of 40,301 km² 

• clients from 100 different countries 

newly-funded LINC provider in 2017 
 
 
 

 



CLBPT Assessment Site 

• two certified assessors  
• approximately 70 
assessments per year 

• assessments for  
—LINC placement 
—LINC Home Study referrals 
—other  

 
 



CLBPT Administration 

• Face-to-face CLBPTs at either Comox 
Valley or Campbell River locations 
 

• Itinerant assessments in locations such 
as Port Hardy 



⃰Role of Assessor 
• client information from 

settlement and/or LINC 
intake 

• determine level of 
priority 

—IRCC/Prov 
—≈ LINC level 
—class availability 
—needs of the client 

• book assessment time 
• Assess & refer client 

 

≈ 3-4 assessments per month 



Challenges 

• determining priorities 
• time constraints 
• funding challenges  
• facility limitations 
• catchment size 
• funder priorities 
• potential conflict of 

interest 
• referring to LINC Home 

Study  



Benefits of Rural Model 
• one location for clients to access a 
variety of services 

• instructor has an opportunity to meet 
with clients prior to class 

•  excellent communication between 
settlement and LINC 

• no pressure from clients for certificates 
or retesting 

• opportunity to build long-term 
relationships 
 

 
 



Submitting Questions 
 
• Type your questions in the Question Box 
• Tweet using #AMSSAevents 
• Email to sdumitra@amssa.org 
 

Presenter
Presentation Notes
Julie:- Thank you very much Marie for …

Please send us your questions for Marie using  using the GoToWebinar question box, twitter, or e-mail your questions to sdumitra@amssa.org.  
 




Poll # 5 

Please rate your awareness the process of 
LINC level designation. 

• Robust 
• Average 
• Limited 

Presenter
Presentation Notes
Julie:

We will now launch poll # 5 to get to know your knowledge of the process of placement and LINC Level Designation.

Please rate your awareness the process of LINC level designation.
Robust, average or limited

Julie: ANNOUNCE POLL RESULTS




Wes Schroeder 
 

Proprietor/Manager of Western ESL Services 
LINC Assessment Centre 

Vancouver/Burnaby/Richmond/North Shore 

Presenter
Presentation Notes
Julie:

Our final speaker, Wes Schroeder has been an ESL instructor, coordinator and assessment specialist since 1979, having spent a number of years at the University of British Columbia English Language Institute and Vancouver Community College (VCC). He managed the first LINC assessment centre in Canada while at VCC and established Western ESL Services (LINC Assessment and Referral Centre) in 1992. Since then he has been responsible for eligibility determination, assessment and referral for approximately 200,000 LINC clients. He is certified by the CCLB as the national master and regional trainer for the CLBPT and for the speaking assessment of the Milestones Test.

I’ll now hand it over to Wes to talk about the Principles of Placement.



Benchmarks vs. LINC Level 
• Learners are placed in a class based on 

“completed” benchmark plus 1 
• There are no skill-specific LINC classes in 

BC 
• Learners need to be placed in “integrated” 

classes 
• Most learners do not receive the same 

benchmarks in all four skills 
 
 

Presenter
Presentation Notes
Learners are placed in a class where they will mainly focus on acquiring the competencies associated with the CLB level following the level they have already completed. Example: a client who has achieved benchmark 4 in reading would be placed in a LINC 5 reading course, where the curricular objective is to teach benchmark 5 competencies. 

However, there are few, if any, skill-specific classes in LINC programming in BC (none that I am aware of).

Learners need to be placed in integrated classes which have a single LINC level designation.

Because most learners do not receive the same benchmarks across all four skills, placement decisions are base on a number of principles and algorithms.





Placement Principles 
• Placement is determined by a set of 

algorithms 
• Example 1: if L/S/R/W = 4/4/4/4 client is 

placed in LINC 5 
• “Spiky” L/S/R/W profiles require averaging 

formulas 
• More weight is given to Listening/Speaking 

benchmarks 
• Example 2: L/S/R/W = 5/4/6/4 = LINC 6 

Presenter
Presentation Notes
It is very simple to place learners with identical benchmarks across all four skills. The placement is based on the acquired benchmark plus one. A client who has achieved benchmark 4 in all skills can be said to be at benchmark 4 and is appropriately placed in a LINC 5 class. We must be careful not to refer to learners in a LINC 5 class as being at benchmark 5. In this case, it could be appropriate to refer to them as being at benchmark 4.

This is quite unusual however, and generally occurs only at the very low levels, where clients are beginners in all four skills. Over time, however, different skills and competencies may develop at different rates, leading to more disparate benchmarks at the intermediate and higher levels. It is problematic when people refer to benchmarks in the singular, as in “what benchmark am I?”.  It then easily gets confused with the LINC level. It also disregards the entire notion and purpose of the benchmarks as more accurate descriptors of a learners competencies than a single number or level description such as beginner, intermediate or advanced. 

Note that we always refer to the benchmark profiles in the order Listening/Speaking/Reading/Writing (LSRW). 

In BC we have expanded somewhat on the national placement guidelines to indicate placement recommendations for clients with “spiky” profiles.

The first principle is to place the learner based on their listening/speaking benchmarks if they are lower than their reading/writing benchmarks.

We first average the listening and speaking benchmarks and then the reading and writing benchmarks. If the average of L/S is more than or equal to the R/W average we round the LS average down. If the L/S average is less than the R/W average we round the L/S average up.

Example: If L/S/R/W = 5/4/6/4 then L/S average is 4.5 and R/W average is 5. The L/S average of 4.5 is rounded up to 5 and the learner is placed in a LINC level 6 class (achieved benchmark plus 1). 





Placement Principles cont. 
• Example 3: L/S/R/W = 6/5/4/3 client is 

placed in LINC 5 
• Depending on how much higher the L/S 

average is than the R/W average the LINC 
placement may be flagged with the letter B 

• Example: 4/4/6/6 = LINC 5 but  6/6/4/4 = 
Linc 5B 

• Algorithms, a placement grid spreadsheet 
and a computer macro are available 

Presenter
Presentation Notes
In example 3 the L/S average is 5.5 and the R/W average is 3.5. Because the L/S average is higher than the R/W average, the L/S average is rounded down to 5 and because the difference between the rounded L/S average (5) is 1.5 or less higher than the R/W average, the placement is simply the average of L/S/R/W plus 1 (in this case 4.5 plus one, rounded down).

There are a number of other algorithms that may apply, depending on how much higher the L/S average is than the R/W average. Those learners with L/S benchmarks that are much higher than their R/W benchmarks will be placed based on another formula and flagged with the letter B  (e.g. LINC 5B) on the assessment report (B is for “Bridge” literacy) and it is left to the instructor to determine if the placement is appropriate after a period of in-class observation once the learner has started class.

It is beyond the scope of this webinar for me to go into too much detail regarding the placement algorithms. However, all assessors in BC have been given the detailed placement rules, which are also included in an appendix in the BC LINC Guidelines document. They have also been given a spreadsheet listing the placements for all possible benchmark combinations and an easy-to-use placement macro.



Literacy Placements 
• Learners scoring “Pre-Benchmark” in 

Reading and Writing are placed in LINC 1 
• CLBPT doesn’t measure L1 literacy 
• First language pre-literate learners are 

place in LINC Literacy 
• CLB-LPT not used in assessment centres 

in BC 
 

Presenter
Presentation Notes
If the basic placement principle is that clients are placed in a LINC class according to their completed benchmark plus one, that leaves the question of who is placed in a LINC 1 class. That would of course be those clients scoring “pre-benchmark” (on reading and writing), since there is no such thing as benchmark zero. These learners are fully literate or at least functionally literate in their own language but have very limited reading or writing skills in English or are non-Roman alphabet ESL learners.

The assessment centre asks clients when they apply whether they can read and write in their own language. In fact, this is a mandatory field in iCARE and is why the question is included on the LINC application form. This information is sufficient to determine placement into a LINC literacy class. We don’t see a lot of such clients in our assessment centre. Out of about 7,000 assessments per year we are averaging only about 15 literacy learners per year.

Partly because of the low number of literacy learners, we do not use the LPT in BC. The LPT is entirely in English, so gives no indication of a clients first language literacy skills. A low English level client who is literate in their own language will perform poorly on the LPT simply because they do not have the English. We would find it overkill to assess for 4 different levels of literacy when there are very few literacy clients and very few literacy classes, none of which are divided into different literacy levels. In fact, they are often a multi-level class together with LINC 1. We make no such detailed diagnosis or “sub-levelling” at any other benchmark and feel it is best left to the professional literacy instructor to conduct a literacy needs analysis. Indeed, the LPT is available to instructors (not only assessors) for this purpose.





Level Re-designations 

• LINC level placements are a 
“recommendation” by the assessor 

• LINC training providers have the ability to 
“re-designate” a learner’s level after intake 

• Training providers are asked to inform the 
assessment centre when re-designating a 
learner’s LINC level 

Presenter
Presentation Notes
The CLBPT is a quick, stream-lined placement test that is less rigorous than other longer, standardized tests and, as Krista already mentioned, is deemed to be accurate within one benchmark 9 times out of ten. Consequently, the placements that result from the test are simply a recommendation from the assessor as to the level at which a learner should best start their program.

It is the responsibility of the training provider to re-designate a learner’s level after intake where warranted, after a period of informed in-class observation or other needs analysis process they have in place.

For our own information and service evaluation, we appreciate it if training providers inform us of any level re-designations due to inappropriate placement (they do not need to ask permission to move a learner to a different level). I maintain statistics on level re-designations and can report that, in recent years, the number of learners whose level was re-designated has been averaging about 0.5% of all assessments conducted, which is a very high accuracy rate. Of these level re-designations, about two-thirds have moved the learner to a higher level and about one-third have moved the learner to the lower level. (In borderline assessments, assessors usually consider it in the learner’s best interest to start at the lower level.)





Other 

• LINC assessment centres are funded only 
to provide assessments to LINC eligible 
clients 

• Western ESL Services provides no fee-for-
service assessments 
 

Presenter
Presentation Notes
There are often cases where clients need to have their benchmarks assessed in order to access other programs (non-LINC), some of which may not even have a language training component. This is out of the scope and mandate of the CLBPT and the federally funded language assessment process in BC. However, as long as a client is eligible for LINC and completes a LINC application, they have the right to be assessed. We cannot control what they then do with the assessment results. However, keep in mind that a client can be assessed maximum once per year. They cannot simply ask to be repeatedly re-assessed until they achieve the desired benchmarks.

As a LINC assessment centre, it is impractical to combine federally funded assessment services with fee-for-service assessments (where some clients get their assessment for free and others have to pay) and a cost-allocation formula would need to be established so that the centre is not making profit from expenses covered by IRCC.

There are a number of non-LINC CLBPT licensed assessment sites in BC who use the CLBPT for placement into some of their non-LINC programs (such as VCC, ISS, MOSAIC, Camosun College, University of the Fraser Valley). Some of these also offer fee-for-service CLBPT assessments.



Submitting Questions 
 
• Type your questions in the Question Box 
• Tweet using #AMSSAevents 
• Email to sdumitra@amssa.org 
 

Presenter
Presentation Notes
Julie: Thank you very much Wes.

Please send us your questions for Wes using the GoToWebinar question box, twitter, or e-mail your questions to sdumitra@amssa.org.  
 




Question & Answer 
Session 

 

Presenter
Presentation Notes
Google Doc
Chat Box
…



Poll # 6 

Which of AMSSA’s resources have you 
found most useful? Click all that apply. 
 

• Info Sheets 
•Webinars 
•E-Symposia 
•Settlement Net 
• In-person events 

Presenter
Presentation Notes
Julie:

We will now launch our final poll # 6 to ask for feedback on AMSSA’s webinars and other activities.

Which of AMSSA’s resources have you found most useful? Click all that apply.

Info Sheets
Webinars
E-Symposia
Settlement Net
In-person events

Julie: ANNOUNCE POLL RESULTS




Closing Remarks  
 

• Online Evaluation Form 
 
• Settlement Net: 

http://www.amssa.org/settlement-net/ 
 

 
Thank you! 

Presenter
Presentation Notes
CLOSING REMARKS:
Thank you for joining us today and sending in your poll results and questions for Unpacking LINC Placement, Delivery and Assessment.


We will be emailing participants an online evaluation form. Please take the time to fill it out as AMSSA relies on the feedback provided in the evaluations to plan future events and trainings.
A special thank you to our speakers Krista, Vasso, Marie and Wes for giving us their time and sharing of their experience to help support the settlement language sector. 

Thank you to the AMSSA Team – Kaan, Sabrina and Melissa Jay on social media.

We will be posting the presentations and resources on the AMSSA website. We will send out a notification on Settlement Net when they are posted. If you do not receive the weekly updates for SetNet, log on to our website and sign up – its free to everyone. 




Presenter
Presentation Notes
Again, we would like to thank Immigration, Refugees and Citizenship Canada (IRCC) for funding this event today. 

Thank you  and have a great day, everyone.
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