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JOB PROFILE 
POSITION #   2 POSITIONS   

 
TITLE: PROGRAM ADVISOR - MULTICULTURALISM AND ANTI-RACISM  CLASSIFICATION:  ADMINISTRATIVE OFFICER 24 
 
MINISTRY: TOURISM, ARTS AND CULTURE     WORK UNIT: MULTICULTURALISM BRANCH   

JOB OVERVIEW 

To lead and manage strategies and programs that promote multiculturalism and address racism. The position specializes 
in building broad and inclusive stakeholder relationships to identify collaborative opportunities to advance the objectives 
of the BC Multiculturalism Act.  

ACCOUNTABILITIES 

Required:   

 Develops strategies to facilitate and lead consultative processes with diverse stakeholders to inform ministry 
programs and activities.  

 Leads planning sessions to develop partnerships, information sharing and formal agreements with external 
stakeholders from diverse sectors including local governments, First Nations, provincial and federal ministries 
and departments, business and not-for-profit organizations, and other Indigenous, ethno-cultural, racial and 
faith-based organizations to ensure  multicultural and anti-racism programs and initiatives align with target 
client population’s needs. 

 Develops and conducts presentations to senior executives, government officials and external organizations on 
Ministry programs and services and identifies common interests and opportunities for collaboration and 
partnership. 

 Assesses and compares the impact of new or alternative service delivery partnership models and associated 
risks (e.g., legislative or policy impact), mitigation strategies, stakeholder response, liability and other 
implications.  Outlines advantages/strengths and disadvantages/weaknesses of each to ensure that Ministry 
Executives, senior managers and program design teams make informed decisions. 

 Develops surveys, and other research instruments for use in research and project evaluation.  Develops 
evaluation plans, strategies, research methodologies, data analysis, and performance indicators for sector 
development projects. 

 Develops and maintains effective and cooperative working relationships with internal and external stakeholders, 
businesses and relevant provincial, municipal and federal government partners. 

 Prepares briefing notes, fact sheets and other reports on emerging issues; drafts responses and prepare 
background materials relating to correspondence for the Minister, Deputy Minister, and Branch executive. 

 Acts as a provincial anti-racism and multiculturalism specialist. Provides advice on related programs, strategies 
and public education initiatives within the ministry, throughout government and the broader community. 

 Manages multicultural and anti-racism projects by leading project teams, developing proposals, business cases 
and cost-benefit analysis, social and impact analyses, defining and managing project deliverables, assessing 
progress and recommending corrective action. 

 Other duties as required. 
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JOB REQUIREMENTS: 

 Degree in business administration, public administration, social sciences, humanities, communications, 
negotiation/conflict resolution or equivalent combined with recent, relevant experience as noted below. 

 Minimum two years’ experience working with diverse stakeholders in delivering a project or service, 
preferably related to cross-cultural diversity, multiculturalism and/or anti-racism issues. 

 Minimum two years’ experience related to government and non-profit procurement processes (e.g. 
developing and/or responding to Requests  for Proposals, grants, etc.)  

 Minimum two years’ experience in program design and evaluation, including researching and analyzing 
complex issues, recommending program and policy-focused solutions, developing program/policy objectives 
and intended outcomes and monitoring and evaluating results.  

 Experience independently managing projects. 
 Experience directing the work of others (professional employees and/or consultants). 
 An equivalent combination of education and experience may be considered. 

 Successful completion of security screening requirements of the BC Public Service, which may include a criminal 
records check, and/or Criminal Records Review Act (CRRA) check, and/or enhanced security screening checks as 
required by the ministry (Note: It is important that you read the job posting carefully to understand the 
specific security screening requirements pertaining to the position). 

 
KNOWLEDGE, SKILLS AND ABILITIES 

 Knowledge/understanding of legislation and effective practices related to anti-racism and multiculturalism. 

 Knowledge of contract law, public procurement policy, government procurement practices and risk 
management.  

 Ability to deal with sensitive or controversial issues, use sound judgement in making decisions and managing 
conflict. 

 Ability to develop options and recommendations for presentation to Executive.  

 Ability to write and speak clearly, concisely and precisely. 

 Ability to negotiate contractual agreements.  

 
BEHAVIOURAL COMPETENCIES 

 Business Acumen is the ability to understand the business implications of decisions and the ability to strive to 
improve organizational performance. It requires an awareness of business issues, processes and outcomes as 
they impact the client's and the organization's business needs. 

 Decisive Insight combines the ability to draw on one's own experience, knowledge and training and effectively 
problem-solve increasingly difficult and complex situations. It involves breaking down problems, tracing 
implications and recognizing patterns and connections that are not obviously related. It translates into 
identifying underlying issues and making the best decisions at the most appropriate time. At higher levels, the 
parameters upon which to base the decision become increasingly complex and ambiguous and call upon novel 
ways to think through issues. 

 Information Seeking is driven by a desire to know more about things, people or issues. It implies going beyond 
the questions that are routine or required in the job. It may include "digging" or pressing for exact information; 
resolution of discrepancies by asking a series of questions; or less-focused environmental "scanning" for 
potential opportunities or miscellaneous information that may be of future use. 



   

 

Career Group:  Job Family:  Job Stream: Role: 

 

Revised: 

 

 Building Partnerships with Stakeholders is the ability to build long-term or on-going relationships with 
stakeholders (e.g. someone who shares an interest in what you are doing). This type of relationship is often 
quite deliberate and is typically focused on the way the relationship is conducted. Implicit in this competency is 
demonstrating a respect for and stating positive expectations of the stakeholder. 

 Teamwork and Co-operation is the ability to work co-operatively within diverse teams, work groups and across 
the organization to achieve group and organizational goals. It includes the desire and ability to understand and 
respond effectively to other people from diverse backgrounds with diverse views. 

 Cultural Agility is the ability to work respectfully, knowledgeably and effectively with Indigenous people. It is 
noticing and readily adapting to cultural uniqueness in order to create a sense of safety for all. It is openness to 
unfamiliar experiences, transforming feelings of nervousness or anxiety into curiosity and appreciation. It is 
examining one's own culture and worldview and the culture of the BC Public Service, and to notice their 
commonalities and distinctions with Indigenous cultures and worldviews. It is recognition of the ways that 
personal and professional values may conflict or align with those of Indigenous people. It is the capacity to relate 
to or allow for differing cultural perspectives and being willing to experience a personal shift in perspective. 

 

 

Please note: Interested candidates MUST apply to this job through the BC Public Service Agency’s on-line Job Postings 
portal. Please search for Job # 55394 at https://www2.gov.bc.ca/gov/content/careers-myhr/job-seekers  

 

Full details about the application process are provided on this website. Deadline for applying is November 29, 2018.  
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