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Message
from the
President

AMSSA
members support
immigrants and
refugees, many
of whom hope to
pursue Canadian
citizenship.

A

Canadian citizen is someone
who was born in Canada
or who is naturalized,
which means applying for
and receiving Canadian citizenship
through Citizenship and Immigration
Canada (CIC). Statistics Canada reports
that Canada has the highest rate of
naturalization in the world—85% of
eligible permanent residents become
citizens.
In February 2014, Canada proposed
sweeping changes to the naturalization
process. Since June 11th of this year, those
proposed changes are now in effect. According to CIC, the changes will reinforce
the value of Canadian citizenship and allow
the agency to continue moving toward
a faster and more efficient system. CIC
calls the new legislation a “blueprint for
citizenship improvements” and names the
following broad benefits:
• reinforcing the value of Canadian
citizenship;
• cracking down on citizenship fraud;
and
• protecting and promoting Canada’s
interests and values.
AMSSA members support immigrants
and refugees, many of whom hope to
pursue Canadian citizenship. Therefore, we
thought that it was important for Cultures
West to address this topical issue in our
Pathways to Citizenship edition.
Our opening story provides an overview on citizenship and outlines the rights
and responsibilities of Canadians. That’s
followed by a look at some of the barriers
aspiring citizens are experiencing: delays as
a result of changes in the Resident Questionnaire, challenges for seniors applicants
and issues with language accreditation for
applicants in smaller communities.

One of the most significant changes to
the new law is the revocation of citizenship.
Cultures West devotes space to explaining circumstances under which Canada
can revoke citizenship. Most discussions
around citizenship consider benefits from
the citizen’s perspective. Here, we flip
things and look at how Canada benefits
when immigrants become citizens. We
know that Cultures West readers enjoy
personal stories, so we include reflections
on two pathways to citizenship.
We saved the best for last. The feature
story provides a broad overview of the new
requirements for Canadian citizenship,
and includes a handy table that compares
the old and new requirements.
Our regular departments appear
throughout the magazine. Could you pass
the Citizenship Test? Take the Mindbuster
Quiz and find out. AMSSA members share
highlights of their programs and projects
in Members Achievements, while in the
Kudos section, they honour staff and community members who make valuable contributions in the settlement sector. Finally,
the Post Script reports on how immigrant
women access services differently than their
Canadian-born peers.
Canadian citizenship is the goal of
many, and the recent changes will impact
the tens of thousands of immigrants
and refugees who pursue it each year.
The stories that we share in this issue
are meant to highlight key changes, and
explain the new process in an objective
and accessible format.
Jean McRae, President
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Pathways to
citizenship

Adapted from the AMSSA Info Sheet
Citizenship – Information and Research
and Citizenship and Immigration Canada

C

itizenship is a legal bond
between a person and a state.
Citizenship is a human right
protected by international
law and facilitates full economic, political
and social participation in society. This
overview covers the legal and regulatory
framework of Canadian citizenship,
highlighting the rights, responsibilities
and benefits of being a Canadian citizen.
History of citizenship law in Canada
Canadian citizenship only became
possible with the 1947 Citizenship
Act. Prior to this act, “Canadians”
were simply British subjects living in
Canada. The 1947 Act was replaced
by the 1977 Citizenship Act, to which
small amendments were made in 2009.
However the changes that were proposed
for Bill C-24 in February 2014, and
which became law in June 2015, were the

most comprehensive changes to the
Act since 1977.
Pathways to Canadian citizenship
Canadian citizenship can be obtained
either by birth or by naturalization.
There are two ways to become a citizen
by birth:
1. Jus soli (Latin for “right of soil”)
describes citizenship by birth in Canada.
This is the primary avenue to citizenship
in Canada. All persons born in Canada
regardless of either parent’s status or lack
of legal status have the right to Canadian
citizenship.
2. Jus sanguinis (Latin for “right of
blood”) describes citizenship where one
is born outside of Canada to at least one
parent who is a Canadian citizen. In
2009, the Citizenship Act was amended
to limit jus sanguinis claims to the first
generation born outside of Canada.

Jus soli
Modified system
No longer jus soli
Jus sanguinis

Figure 1– Areas of the world where jus soli exists (black)

Naturalization is the formal process that
allows permanent residents in Canada to
obtain citizenship. This dual-citizenship,
allows new Canadians to keep their
original citizenship. However, for citizens
of countries that do not allow dual
citizenship, taking on Canadian citizenship
can result in the loss of their original
citizenship.
The AMSSA Info Sheet Citizenship Information and Research, was funded
by the Government of Canada and the
Province of British Columbia. The AMSSA
Info Sheet series has been created to inform
and support our members and community
partners. AMSSA Info Sheets can be found
online at www.amssa.org/resources/Infosheet
4
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Rates of naturalization: The rate at
which permanent residents take up
Canadian citizenship has continuously
increased. In the 1970s Canada’s
naturalization rate was 66%, in the early
2000s was 78%. According to Statistics
Canada, the 2011 National Household
Survey showed a naturalization rate of
85.6%.

Canada’s requirements for naturalization
Persons may apply for grants of citizenship to
become naturalized Canadian citizens if they
can show they:
• are 18 years of age;
• are permanent residents;
• were resident in Canada for at least four of
the previous six years;
• adequately understand English or French
(Canadian Language Benchmark level 4 or
above required for applicants between the
ages of 14 and 64);
• adequately demonstrate knowledge of
Canada, and the responsibilities and privileges
of citizenship (knowledge test required for
applicants between the ages of 14-64);
• are not under a removal order or subject to
other prohibitions under the Citizenship Act.

What is a Residency Questionnaire?
A Residency Questionnaire (RQ) is a document that asks for an
expansive list of evidence that proves the applicant has resided
in Canada. Over the last year, settlement service providers have
noticed an increase in requests for RQs from clients that are
applying for citizenship.
Currently, citizenship applicants must prove that they have
lived in Canada for at least four of the previous six years, or a total
of 1,460 days. In cases where citizenship officers require additional
evidence they can request a RQ. Supporting documentation can
include records of travel, bank statements, rental agreements,
school enrollment records, health records, and a number of other
documents In 2012, roughly one in five applicants was asked to
submit a Residency Questionnaire.
Citizenship test
If the applicant does not pass the test the first time, they can write
it again. If they pass the second time, they will receive the same
opportunities as if they had passed it the first time.
An applicant who meets all the requirements for citizenship,
including passing the citizenship test, will be invited to a ceremony to take the oath of citizenship. This ceremony will normally
take place within six months after they pass the test.
The oath that new Canadians take at the citizenship ceremony
makes their new status official. The citizenship ceremony provides
all Canadians who attend an opportunity to reflect on the rights,
responsibilities, privileges and benefits of being a Canadian citizen.
Benefits and meaning of citizenship
Citizenship is often considered a foundational element of nationbuilding. In 2012, the Maytree Foundation’s “Policy Brief on
Recent and Proposed Changes to Citizenship Policy” reported
that “high rates of citizenship acquisition are associated with
better employment rates, and being a citizen is a prerequisite for
participating in many aspects of civic and political life.”
Recent research by the Environics Institutes demonstrates that
both foreign-born and native-born Canadians have very similar
		
Residency
		
Requirement
		
Germany
8 years*
UK
5 years*
USA
5 years*
Australia
4 years*
Canada
6 years*

views on the meaning and benefits of citizenship. The respondents
listed attributes such as obeying Canada’s laws, being accepting of
differences, protecting the environment, respecting other religions,
feeling connected to others, sharing values and learning about
Aboriginal peoples.
Rights & responsibilities of Canadian citizens
Rights In Canada, citizens have rights that non-citizens do not
have, including the right to vote, apply for a passport, become
an elected official, enter and leave the country freely, and to be
given preference for federal jobs.
Responsibilities In Canada, rights come with responsibilities,
including:
• Obeying the law — One of Canada’s founding principles is
the rule of law. Individuals and governments are regulated by
laws and not by arbitrary actions. No person or group is above
the law.
• Taking responsibility for oneself and one’s family — Getting
a job, taking care of one’s family and working hard in keeping
with one’s abilities are important Canadian values.
• Serving on a jury — When called to do so, you are legally
required to serve. Serving on a jury is a privilege that makes the
justice system work as it depends on impartial juries made up
of citizens.
• Voting in elections — The right to vote comes with a
responsibility to vote in federal, provincial or territorial and
local elections.
• Helping others in the community — Millions of volunteers
freely donate their time to help others without pay. Volunteering is an excellent way to gain useful skills and develop friends
and contacts.
• Protecting and enjoying our heritage and environment —
Every citizen has a role to play in avoiding waste and pollution
while protecting Canada’s natural, cultural and architectural
heritage for future generations.

Cost in
CAD

Language /
Citizenship

Dual Citizenship
Test Required

“Jus Soli”
Available

$394
$1608
$600
$260
$400

Yes*
Yes*
Yes*
Yes
Yes*

No*
Yes
Yes
Yes
Yes

No*
No
Yes
No
Yes

Figure 2– International comparison of citizenship requirement

The Oath of Citizenship
I swear (or affirm)
That I will be faithful
And bear true allegiance
To Her Majesty Queen Elizabeth the Second
Queen of Canada
Her Heirs and Successors
And that I will faithfully observe
The laws of Canada
And fulfil my duties as a Canadian citizen.

* indicates that exceptions exist.

Understanding the Oath
In Canada, we acknowledge our loyalty to a
person who represents all Canadians instead
of a document such as a constitution, a
banner such as a flag, or a geopolitical entity
such as a country. We are a constitutional
monarchy, where our constitution, flag and
country are encompassed by the Sovereign
(Queen or King).
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Mindbuster Quiz
1. Where does the name “Canada” come from?
a From the Inuit word meaning country
b From the French word meaning joining
c From “Kanata,” the Huron-Iroquois word for village
d From the Métis word meaning rivers

2. Name six responsibilities of citizenship
a Getting a job, making money, raising a family, paying taxes, mowing your lawn, voting in provincial elections
b Voting in municipal elections only, joining a political party, getting a job, obeying the law, driving safely, picking up litter
c Caring for the environment, not littering, paying taxes, obeying the law, helping others, respecting others
d Obeying the law, taking responsibility for oneself and one’s family, helping others in the community, voting in elections,
serving on a jury, protecting and enjoying our heritage and environment
3. Name three additional rights protected by the Canadian Charter of Rights and Freedoms
a Freedom of speech, Right to own land, and Right to a fair trial
b Mobility rights, Multiculturalism, and Aboriginal Peoples’ rights
c Right to ski anywhere in Canada, Moving rights, and Right to public assembly
d Right to vote, Right to speak publicly, and Security rights
4. The Canadian Coat of Arms and motto is “A Mari Usque Ad Mare.” This means:
a From sea to sea
b From the ocean to the sea
c From the sea to the ends of the earth
d From the water to the earth
5. What are some examples of taking responsibility for yourself and your family?
a Buying a house and a TV
b Getting a job, taking care of one’s family and working hard in keeping with one’s abilities
c Doing laundry and keeping the house clean
d Study hard so you can earn enough money to take a vacation
6. What are the three main types of industry in Canada?
a Natural resources, manufacturing and services
b Tourism, services and manufacturing
c Natural resources, tourism and manufacturing
d Natural resources, tourism and service industries
7. What are the three parts of Parliament?
a The Sovereign, Governor General and Prime Minister
b The House of Commons, the Legislative Assembly and the Senate
c The Queen, the Legislative Assembly and the Senate
d The Queen, the House of Commons and the Senate
8. What does it mean to say Canada is a constitutional monarchy?
a The Sovereign (Queen or King) is the law maker of Canada
b Canada’s Head of State is a hereditary Sovereign (Queen or King) who reigns in accordance with the Constitution
c The Sovereign (Queen or King) represents Canadians in Parliament
d The sovereign (Queen or King) approves bills before becoming law
9. What is Canada’s system of government called?
a Dictatorship
b Parliamentary government
c Military Rule
d Communism
10. What do new Canadians promise when they take the Oath of Citizenship?
a Promise to observe the laws of Canada
b Pledge to be faithful to the Queen
c Pledge allegiance to the Queen, observe the laws of Canada and fulfil the duties of a Canadian
d Fulfil duties as a Canadian citizen

See page 22 for answers to Mindbuster Quiz
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Seniors face
challenges in
their journey
towards
citizenship
Andrea Dykshoorn

Andrea Dykshoorn is the Community
Connections Coordinator at Abbotsford
Community Services. She works with
immigrant seniors through several outreach
programs, including weekly conversation
circles and a drop-in knitting group.

T

he path to Canadian
citizenship is, for most, a long
and complex process. Both
pre- and post-immigration
settlement experiences can have a
significant effect on a newcomer’s
readiness to become a Canadian citizen.
And while not all immigrant and refugee
seniors share citizenship as a common
goal, for those who do, these challenges
are often even more pronounced.
Prior to June 11, 2015, permanent
residents over the age of 55 were exempt
from the knowledge and language
components of the citizenship application
process. With the introduction of Bill
C-24, however, all seniors under 65 must
now meet these requirements before they
are able to stand before an immigration
judge and obtain Canadian citizenship.
This presents a challenge to seniors in a
variety of ways.
Many immigrant seniors live in
multi-generational homes and provide
childcare support for grandchildren
while their children are at work. Other
seniors may themselves be participating
in the workforce—often in labour jobs,
putting in long hours for low wages. As
a result, they are unable to attend the
English classes offered by settlement
service providers in their communities.
Still others may have the time to
attend classes, but because of a lack of
transportation are unable to participate.

Some seniors are able to access
English classes; however, their learning
needs may still prevent them from
advancing to the Canadian Language
Benchmark (CLB) Level 4 that is
required for citizenship. Visual or hearing
disabilities may affect a senior’s ability
to advance. A low level of literacy and
education—particularly for those that
do not read or write in their native
language—also drastically slow down
language acquisition.
Finally, financial constraints can
also complicate the path to citizenship.
For the large number of seniors living
on a limited or fixed income, the $530
application processing fee can present a
significant obstacle.
An individual’s struggle to obtain
Canadian citizenship may be a minor
frustration for one immigrant senior, but
a serious barrier for another. It may limit
an individual’s ability to travel freely,
such as in the case of a refugee senior
who does not hold a passport from any
other country. It also prevents seniors
from actively engaging in civil society
and ensuring that their voice is heard in
local, provincial, and federal elections.
When considering immigrant seniors
who wish to become Canadians, it
important that stakeholders recognise the
factors that affect their ability to meet the
language and knowledge components of
the citizenship exam.
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Achieving
language
accreditation
in smaller
communities
Betty Knight
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I

n small communities, the number
of language learners is relatively
small and their language skills vary
widely between pre-literacy to Level
8 or even higher. Resources for hiring
staff to teach Language Instruction for
Newcomers to Canada (LINC) classes
are also limited by the number of clients.
As a result, these communities can only
offer a few classes each week.
In the Kootenay region this means
only one or two classes each week that
fit the needs of a student. Limited class
time means that students at lower levels
are typically attending classes for several
years before their skill level is high
enough to apply for citizenship.
In addition to limited class time, all
of our classes are blended classes. We do

our best to offer blended level classes that
will meet the needs of our students, but
we often need to include three or four
levels in one class to accommodate all who
need it. This means that students are not
always receiving instruction that is tailored
to their level throughout the length of
the class. Thankfully we have expert
instructors who modify activities to match
the level of their students. They also bring
in volunteers to individually support
students who may feel left behind.
When a teacher believes the language
skills of their students are good enough
to pass the language test for citizenship,
students must travel to a larger centre
that can offer official language testing
such as the such as the Canadian English
Language Proficiency Index Program

When a teacher believes the language skills of their
students are good enough to pass the language test
for citizenship, students must travel to a larger
centre that can offer official language testing…
(CELPIP) to receive formal accreditation
for their new language abilities. For most
of our clients, that is a five to seven hour
drive, one way. Then, if they pass the
language test, they have to make the trip
again for their citizenship ceremony. This
is a major hardship for many students.
It means taking two to three days off
work for each trip, often needing to find
care for children. Frequently they do not
have their own transportation and must
rely on commercial transportation—a
Greyhound bus. The loss of income and
the expense for travel, accommodation,
meals, and childcare is considerable. In
at least one case, community volunteers
drove these students to Kelowna twice so
that they could take their test and attend
the citizenship ceremony.
In this area, we have had several
sponsored Karin refugees from Myanmar.
They are often not literate in their own
language and certainly have no English
language skills. Many have spent their
entire lives in refugee camps in very
difficult circumstances. They arrive
with no knowledge of the modern

world and suffering extreme PTSD
as a result of many traumas in their
lives. After four years of hard work and
study, two of these students achieved
the language skills necessary and passed
their citizenship test. This would not
have been possible without the dedicated
and skilled help of their teacher, who
is also their settlement worker. Many
community volunteers also worked with
them as tutors and mentors to help
orient them to this new and different
way of life, and to practice their new
language skills regularly.
That brings us to the advantages that
smaller centres can offer to immigrants
who are trying to learn a new language
and become citizens. With smaller
numbers and lower turnover, we are
able to work closely with students over
many years. In addition to formal LINC
classes, we can offer individualized
attention through trained volunteer
tutors, conversation groups that include
long time and new immigrants, and
often Canadian born community
members. Mentors also provide language
practice in everyday settings as well as
accompaniment to run errands, access
services, take part in community life

and, maybe most importantly, just be
a friend. Recently, a new student who
moved to our area from Vancouver told
her instructor “We feel so welcome. We
feel so supported. We feel that you have
helped us understand this community.”
This student has been attending classes
for one year. She was working toward
Canadian Language Benchmark (CLB)
Level 1 when she arrived and is now
working in Level 2. Her goal is to become
a citizen. As the co-owner of a busy
restaurant who needs to work full-time, it
is challenging for her to commit to even
two classes each week. Nonetheless, she is
determined and her instructor feels if she
keeps working hard in class and working
with her tutor, she will be able to achieve
her goal in a few years.
Betty Knight is a program manager for the
Columbia Basin Alliance for Literacy (CBAL)
which offers language instruction in 11 smaller ‘hub’ communities including LINC classes,
conversation groups, and volunteer tutoring
for language development. Since 2008
CBAL has received provincial and federal
funding to provide language instruction and
settlement help to newcomers throughout
the southeast corner of BC.
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New
requirements
for Canadian

CITIZENSHIP
Edward C. Corrigan

T

he new requirements for Canadian citizenship are now in force as of
June 11, 2015. To quote the Minister of Citizenship and Immigration
Chris Alexander, “We are eliminating long backlogs, and streamlining
our own processes. At the same time, we are ensuring Canadian
citizenship is highly valued and stays that way. Promise made, promise

kept when it comes to strengthening the value of Canadian citizenship.”

The requirement to maintain permanent
residence in Canada remains the same at
two years in a five year period. Likewise,
the fee for renewing one’s Permanent
Residence (PR) status remains at $50 for
an adult application. Anyone who wants
to be re-admitted into Canada must still
have a valid Permanent Residence Card.
Citizenship and Immigration Canada
(CIC) is cracking down on this two year
provision and is revoking the PR status
of many who do not meet this condition.
Those individuals are being sent to the
Immigration Appeal Division for a hearing before final removal of PR status and
removal from Canada.
Beginning on June 11, 2015, CIC will
only accept the new application forms.
Applications that were received on or after
June 11, 2015 that do not use the latest
version of the application will be considered incomplete and will be returned. Incomplete applications that were returned
prior to June 11, 2015 must be resubmitted using the new application forms.
CIC has also raised the total fees (right
of citizenship and processing) for obtaining
Canadian citizenship to $630 per adult
application and $200 for a minor. The
new fee structure makes citizenship more
expensive and in many cases inaccessible to
those who would otherwise be eligible.
Key changes now in force
Applicants must now be physically present
in Canada for at least 1,460 days (four
years) during the six years before the date of
their application, and they must be physically present in Canada for at least 183 days
in each of the four calendar years within
the qualifying period. The goal is to ensure
that citizenship applicants develop a strong
attachment to Canada. With the new law,
most applicants can no longer count the
time they spent in Canada as a non-permanent resident (non-PR). Adult applicants
must also declare their intent to reside in
Canada once they become citizens.
12
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Applicants between the ages of 14 and
64 must meet basic knowledge and language requirements. This change is aimed at
better preparing more new citizens for life
in Canada.
Citizenship will automatically apply to
additional “Lost Canadians” who were born
before 1947, and did not become citizens
on January 1, 1947 when the first Canadian
Citizenship Act came into effect. This will
also apply to their children born in the first
generation outside Canada.
The new Citizenship Act establishes
the authority to define what constitutes a
complete application and what evidence
applicants must provide. For most applications, it also changes the citizenship grant to
a single-step process that reduces duplication and improves processing times.
Adult applicants must now file Canadian income taxes, if required under the Income Tax Act, to be eligible for citizenship.
There is a new fast-track mechanism
for citizenship for individuals serving or on
exchange with the Canadian Armed Forces
(CAF) to honour their service to Canada.
If someone is a PR serving with, or on
exchange with, the CAF, they can apply for
citizenship under a fast-track process.
If someone was a member of the CAF
or a foreign military member who is/was
attached or seconded to the CAF, they can
also apply for citizenship under the fasttrack citizenship process.
New fees and penalties for
misrepresentation and fraud
To help improve program integrity,
there are now stronger penalties for
fraud and misrepresentation (to a
maximum fine of $100,000 and/or up
to five years in prison). This is to deter
unscrupulous applicants who are willing
to misrepresent themselves, or who
advise others to do so. Applicants can be
refused citizenship for misrepresenting
or withholding material facts on
applications, and are subsequently

barred from being granted
citizenship for five years.
The newly-designated Immigration
Consultants of Canada Regulatory
Council (ICCRC) is the new regulatory
body for citizenship consultants.
Only members of the ICCRC, lawyers
or notaries (including paralegals and
students at law) can receive payment to
represent or advise citizenship applicants.
New offences and penalties will apply to
any unauthorized person who counsels
known misrepresentation or, represents
or advises a citizenship applicant.
Refusing or revoking an application
The ICCRC gives the Minister of
Citizenship and Immigration Canada the
authority to refuse an application from
a recognized consultant if an applicant
commits fraud. It also authorizes the
Minister of Citizenship and Immigration
to decide on most revocation cases.
However, complex revocation cases such
as war crimes, crimes against humanity,
security, other human or international
rights violations, and organized
criminality are decided by the Federal
Court. The new act grants authority to:
• revoke Canadian citizenship from dual
citizens who served as members of an
armed force of a country or an organized armed group engaged in armed
conflict with Canada;
• revoke Canadian citizenship from dual
citizens who are convicted of terrorism,
high treason, treason, or spying offences, depending on the sentence received;
• deny Canadian citizenship to permanent residents who served as members
of an armed force of a country or an
organized armed group engaged in
armed conflict with Canada or who
are convicted of terrorism, high treason,
treason, or spying offences, depending
on the sentence received. Criminal
prohibitions have been expanded to

bar applicants for crimes committed
abroad.
The changes to the Canadian
citizenship procedure clearly make it
much harder and more expensive to
become a citizen of Canada. In addition, CIC is requiring strong proof of
actual residence in Canada as part of the
Citizenship Application process. While
these changes create a more difficult citizenship process, the failure to become
a Citizen of Canada may include loss of
Permanent Resident Status and depor-

tation without an appeal if convicted
of a crime which carries a six-month
sentence. Citizens also get to vote and
can hold elected office.
The benefits of becoming a Canadian
far outweigh the risks of not becoming
a Canadian citizen and remaining a
Permanent Resident of Canada. If you
have questions about the new changes to
Canadian citizenship law please consult a
qualified professional.

Edward C. Corrigan is a lawyer certified as a Specialist in Immigration Law and Immigration and Refugee Protection
by the Law Society of Upper Canada. He can be reached at corriganlaw@edcorrigan.ca or at 519.439.4015.
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OLD CITIZENSHIP ACT NEW CITIZENSHIP ACT
RESIDENCY AND PHYSICAL PRESENCE REQUIREMENTS
Must live in Canada for three out of four years (1,095 days).
Not required to be physically present.
		
Can count the time spent as non-Permanent Resident (PR)
toward residence for citizenship.
Not required to file income taxes.
Not required to indicate intent to reside.

Must live in Canada for four years out of six years (1,460 days).
Must be physically present for minimum of 183 days per year in four
out of six years.
Cannot use time spent in Canada as non-PR.
Adult applicants required to file income taxes for four qualifying years.
Must indicate intent to reside in Canada.

LANGUAGE AND CITIZENSHIP TEST
Applicants aged 18-54 must meet language requirements
in either English or French.
Applicants aged 18-54 must write and pass knowledge test.
(cannot use an interpreter).

Applicants aged 14-64 must meet language requirements and pass
the citizenship test in English or French.
Applicants aged 14-64 must write and pass knowledge test in
English or French.

FAST TRACK AND BARS
No fast-track process for citizenship for applicants serving in
the Canadian Armed Forces.

Fast-track process for applicants serving in Canadian Armed Forces.

Bars citizenship for people with domestic criminal
charges and convictions.
		

Expands bar on getting citizenship to people with foreign criminal
charges and convictions (Minister has discretion to not apply bar
in exceptional cases).

NEW DECISION MAKING PROCESS
Three-step decision making process
(citizenship officer reviews, citizenship judge makes decision,
the citizenship officer makes recommendation for
grant or appeal of judge’s decision).

Single-step process where citizenship officer makes decision on
whether to accept an application.

ADMINISTRATIVE CHANGES
Total adult citizenship fee of $400.
Maximum fines for fraud and misrepresentation
are $1,000 and/or one year in prison.

Adult citizenship fee of $630.
Maximum fines and penalties for fraud and misrepresentation are 		
$100,000 cdn and/or five years in prison.

Limited authority to define what constitutes a complete application. Authority to define a complete application for acceptance for
		processing.
		
		

Application declared abandoned if applicant fails to comply with a
request for additional information or to attend an interview.

DISCRETIONARY GRANTS
Governor in Council (GIC) makes final decision on
discretionary grants of citizenship.

14
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Citizenship and Immigration Canada (CIC) minister can grant
citizenship on a discretionary basis.

PLACE YOUR ORDER NOW

Canada's Citizenship Prep Kit
The PASSING Zone

Key elements from the Discover Canada Study Guide are condensed
into a simple question/answer format that makes learning easier.
Why this format is the best way to learn:

Ÿ The information is divided into bite-sized pieces.
Ÿ Individuals can clearly distinguish between what
Ÿ
Ÿ

they do know and what they don't. This way, they
can focus on what they need to learn.
The study cards are divided into sections to match
the study guide.
Multiple choice formats are meant to test
knowledge; they are not a teaching tool.

5

3

Stormy Weather

Georgian Bay
CCbyV1Frederick
© 2014Horsman Varley
Member of the
Th
Group of Seve
n e Passing el de Champlain
Samu Zo

ne Inc.
Passing Zone Inc.

CCV1 © 2014 The

Also Available in French

Available through AMSSA www.amssa.org amssastore@amssa.org 1-888-355-5560
Also available: B.C.'s Learner's Licence Prep Kit.
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Member Achievements
Family Fun Day
Abbotsford Community Services (ACS)
ACS hosted our annual Family Fun Day
event in July. This event allows recent
immigrant families in Abbotsford to make
connections and find out about services
available to them. Held at Abbotsford’s
Mill Lake Park on a beautiful sunny
day, the event included food, games and
information about the City’s great summer

programs. Community members were able
to experience swimming, volleyball and
badminton, along with non-vegetarian and
vegetarian meals and refreshing drinks.
People from various backgrounds
around the city came out to help build
cultural understanding and to participate
in sporting activities that promote healthy

lifestyles. The Family Fun Day is a great example of a community coming together to
make newcomers feel welcome. Staff from
various ACS programs were on hand to create a successful event. The hard work and
dedication of ACS staff is what drives these
events and helps the community enjoy life
in Abbotsford, the city in the country.

Supported Family Mediation Services (SFMS)
Communica Dialogue and Resolution Services Society (Communica)
Communica in Colwood, BC, is now
offering a new program for families called
Supported Family Mediation Services
(SFMS). SFMS is a pilot project that
provides lower income families with up
to eight hours of free family mediation
services. Family mediation is a process
where a mediator (a neutral third party)

works to help families who are in
conflict engage in a directed, meaningful
conversation. The goal is to guide them
towards a resolution that is agreeable to all
parties involved. This includes parenting
plans, division of assets and liabilities,
and support. It is for families who
cannot otherwise afford or access family

Using Language to Save Lives
Translators without Borders
Translators without Borders is more than a nonprofit organization; we
are a community. Numbering around 3000, the community behind
Translators without Borders represents translators speaking hundreds of
language combinations. Translators of languages ranging from Amharic
to Portuguese to Zulu, coming from around the world, have one thing in
common: they use their language skills to help in humanitarian work.
This community provides millions of words of translations each year
to help nearly 500 nonprofit organizations such as Kiva, Action against
Hunger, Medicins Sans Frontières and Oxfam.
Translators without Borders has inspired a second type of community:
translators who are part of the Diaspora and who come together when their
country is in a crisis. Recently three crises resulted in new communities:
Filipino translators helped in the rescue of people after the typhoons, West
Africans translated Ebola posters and videos, and Nepalese translators made
sure that safety messages sent out to the community in the aftermath of the
earthquake were in the right language.
Translators without Borders has now started another community
initiative to train community translators. From a centre in Nairobi, Kenya,
we are training local people speaking local languages to bring down the
language barriers in their communities.
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mediation services and are experiencing
conflict of any sort.
Communica now runs an info table
once a month at the Western Communities Courthouse to provide information
about various community organizations.

One World. One Community
Cowichan Intercultural Society

(CIS)

CIS is proud to create a friendly and welcoming event where people
from all walks of life have an equal opportunity to showcase their
cultural gifts and enrich this diverse community. In October 2014
CIS hosted our second One World Festival. We showcased cultural
representatives from 35 countries, partnered with over 70 community groups, and presented 254 entertainers for cultural performances.
The One World Festival began in 2011 as a way for us to show
our appreciation for our community and to honor our 30 years of
service in the Cowichan region. Through this community festival
we facilitated bridging and sharing between the many cultures
that make up the fabric of our community. Our festival activities
contributed significantly to lasting relationships and experiences
between community members. Furthermore, it heightened the
importance of diversity in community and expressed the relationship between identity and place in raising civic consciousness.
To continue enriching, educating and inspiring people
towards a more inclusive community, we are planning another
One World Festival for 2016. It will be our 35th anniversary gift
to the Cowichan Valley. We invite you to participate in this life
changing experience.

Bringing Citizenship to Life:
Citizenship Preparation and
Participation Course
YMCA Connections of Greater
Vancouver and Chilliwack
The YMCA Citizenship Preparation and Participation (CPP)
course helps participants prepare for the citizenship exam.
More importantly, it brings the Discover Canada Guidebook
to life while connecting participants to the big picture of
what being an engaged citizen means. The ten-week course is
tailored to fit the location where it is delivered by connecting
it to current events and local community information such
as MPs, MLAs, elections, and events at City Hall. The
experiential methodology allows for participants to develop
knowledge and skills that enable them to understand how
volunteerism translates into being an engaged citizen.
The diversity of the CPP groups adds to the uniqueness
of the program. Similar to Canadian demographics, the
course, delivered in English, include participants of mixed
age, nationality and gender. Participants make presentations
throughout the course, and lively intercultural discussions
related to the country are encouraged - as they are in
Canadian life. For some, this is the first step to understanding
how diversity is the fabric of Canadian life and citizenship.

Tears to Smiles
The TEAL Charitable Foundation
Since 2012, the TCF has raised more than $100,000 for an
endowment to fund an annual sustainable award for a young
refugee student graduating from secondary school and wishing
to pursue post-secondary studies.
Over the years, it became clear that there is a great need
for another refugee award. As a result, this spring the TCF
fundraised for a second sustainable award for a young refugee
wishing to study at the post-secondary level. The TCF hosted
‘Tears to Smiles’ as its first fundraising event for the new
Taiga Galli Memorial Refugee Award. The Wine and Cheese
Reception was held at Olympic Village with special guest
Kim Phuc, who is a refugee from Vietnam and a UNESCO
Goodwill Ambassador. The featured speaker was Ujjal Dosanjh,
former Premier of BC. More than 200 people supported this
very worthy cause.
Cultures West
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Kudos

Congratulations to the 2015 AMSSA Diversity Awards
recipients for their dedication to diversity and inclusion in
British Columbia and building welcoming communities...

Riasat Ali Khan Diversity Award
The Multilingual Orientation Service Association for Immigrant Communities
(MOSAIC) will receive the 2015 Riasat Ali Khan Award for their innovative and
ground breaking ‘I Belong’ project which aims to build organizational and sectoral
capacity to better support LGBTQ newcomers. The ‘I Belong’ project helps create safe
and welcoming spaces for LGBTQ newcomers to grow friendships and connections in
the community, provide one-to-one mentoring opportunities with volunteer mentors,
and provide staff training on LGBTQ awareness, anti-oppression and oppression
intersectionality. Congratulations to MOSAIC for their outstanding achievement!

Service Recognition Staff Award
Rajinder Lotay, Settlement Integration Coordinator at Kamloops Cariboo Regional
Immigrant Services has been working in the Settlement Sector for 22 years. Rajinder
has worked with the Interior Health Authority to bring culturally sensitive health
services to the Kamloops area including a Punjabi speaking mental health counselor,
mammogram bus clinic to provide screening at the local Sikh Temple, and the
‘Nobody’s Perfect’ parenting program for young mothers. Congratulations to Rajinder
Lotay, 2015 Service Recognition Staff Award recipient!

Service Recognition Volunteer Award
Jason Jones, through his volunteer work with the Intercultural Association of Greater
Victoria (ICA), has helped to grow the Community Partnership Network to over 180
member organizations, and bring diversity and sensitivity training to Saanich Parks and
Recreation staff. Jason has also developed a number of innovative programs including
the ESL Speak Well Program for Newcomers, Annual Multicultural Moon Lantern
Festival, Focus on Fitness for Immigrants, and Chinese Inter-Generational Drop-In
Program. Congratulations to Jason Jones, 2015 Service Recognition Volunteer Awards
recipient!
The AMSSA 2015 Diversity Awards will be presented at AMSSA’s Annual General Meeting
held at VanDusen Botanical Garden on September 18th, 2015.

Thank you Linda Rubuliak,
Manager of YMCA Connections
Through nine years of committed service, Linda Rubuliak has made valuable
contributions to the local immigrant community all the way from the West End to
Chilliwack and everywhere in between. As Manager of YMCA Connections, Linda
has worked extensively to build capacity in intercultural communication and diversity
and has been instrumental in creating valuable relationships with the local community.
These relationships have resulted in an incredible array of programming such as
the Strategic Connections for Inclusive Communities Symposium; Women’s Self
Employment; Summer Art in the Park; Bikes.Community; the Seniors Community
Action Circle Project; Newcomers’ Access to Health Providers; Citizenship Preparation
and Participation, and the Intercultural Community Gardens Project. Linda has not
only been a leader, a facilitator and a developer, she is a good friend to many throughout
the sector- staff, partners, participants and volunteers. Undoubtedly she will be missed
as she moves into retirement. Thank you Linda!
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Changing
the meaning
of citizenship
Lobat Sadrehashemi

T

he government of Canada
introduced the Strengthening
Canadian Citizenship Act (Bill
C-24) in February 2014, and
the bill received royal assent in June 2014.
As of June 11, 2015 all the provisions are
now in force. This new law fundamentally
changes our citizenship laws including the
requirements for obtaining citizenship and
expanding the grounds to take citizenship
away.
Citizenship is now harder to obtain
The government has increased the fees for
filing an application from $400 to $630.
The language testing requirements are also
much stricter, now requiring applicants
until the age of 64 to take the test; prior to
the changes, applicants older than 54 were
exempt. Permanent residents will also take
longer to be able to apply for citizenship as
the new requirement means they must be
physically present in Canada four out of six
years instead of three out of four. Further, applicants can no longer count their
physical presence in Canada while they
were not yet permanent residents.
This means people who were working or
studying legally in Canada can no longer
include this time when calculating their
physical presence in Canada. This will create even more delays for temporary workers, students, refugees, and live-in caregivers
to be eligible for Canadian citizenship.
There is a new requirement for the
granting of citizenship - applicants must
now declare that they “intend to

reside in Canada.” The “intent to
reside” condition makes the nature of
a naturalized Canadian’s citizenship
different than those of Canadians who
were born in Canada. It is only the
naturalized Canadian who will have to
wonder whether they are violating their
declaration if they decide to study, accept
a job, or move in with a romantic partner
outside of Canada.
There are more grounds to revoke
citizenship and less procedural protections for those subject to citizenship
revocation proceedings. Before this law
came into effect, the government could
only revoke citizenship in cases where a
person was found to have misrepresented
on their immigration application. The new
law allows the government to revoke the
citizenship of people convicted of serious
offences like terrorism or treason. Yet
these laws do not apply to all Canadians
– the new revocation power only applies
to dual citizens. Moreover, the new law
lessens a person’s procedural rights in these
circumstances. Most revocation proceedings will now happen without a hearing. It
will be a paper process with a government
bureaucrat.
This law has created different classes
of citizenship in Canada, providing
some citizens with a better more robust
citizenship than others. Dual citizens have
less secure citizenship than mono-citizens;
newly naturalized Canadians have an even
less secure citizenship. The
government has already begun
issuing revocation notices. BC
Civil Liberties Association
and Canadian Association
of Refugee Lawyers have
announced that they intend
to file a constitutional challenge to the new law.
Lobat Sadrehashemi
is a Staff Lawyer at the BC
Public Interest Advocacy
Centre.
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How
Canada
benefits
when
immigrants
become
citizens
Nick Noorani

I

n February 2014, more than 19,200
people from 193 countries became
Canadian citizens at citizenship
ceremonies held across Canada.
During 2013, 128,936 permanent
residents were granted citizenship.
Canada has the highest rate of naturalization in the world—85 percent of eligible permanent residents become citizens.
The former Governor General Adrienne
Clarkson rightly said Canada does not just
choose immigrants but future citizens.
Much has been said about how citizenship helps immigrants – by providing
them a safe haven, a globally desirable
passport and visa free travel pretty much
wherever your heart desires, but what
about Canada? How does Canada benefit?
We know that immigrants bring in
generations of taxpayers that help the
economy, but how much of that is linked
to being a citizen? Looking at the US
where getting that elusive green card
is akin to winning the 649, during the
economic downturn several workers on
the H1-B visa decided to leave the US for
better prospects in their home countries.
Not a couple or scores, but large droves

of IT professionals returned to India. The
economic loss is compounded by the loss
to corporations of skilled and trained
employees. Citizenship creates a sense of
permanence and a long term connection
with the country.
In Canada, immigrants have proven
to be great at building bridges between
their home country and Canada be it in
exports, trade or in cultural events thus
benefitting both countries. Over the years
several immigrants have created robust
businesses like Helen Zhao who imports
beer from China and successfully markets
it in Vancouver winning export awards on
the way.
Immigrants are also more engaged politically; not only do they get involved in
running for office at the municipal, provincial and federal level they also have a
higher percentage of individuals exercising
their voting rights. This has in turn made
them a powerful vote bank that parties
now include in platform planning.
The fact is that citizenship creates a bond
and a loyalty between Canada and the
immigrant that carries on for generations.

Some BC naturalized Canadian Citizens
• Ujjal Dev Singh Dosanjh PC QC (India) – Canadian lawyer and politician;
MP and 33rd Premier of British Columbia
Nick Noorani is the founder of The
Canadian Immigrant Magazine, best-selling
author of Arrival Survival Canada and
Managing Partner of Prepare for Canada
www.prepareforcanada.com the largest pre
arrival platform for immigrants to Canada.
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• Maggie & Kelly Ip (Hong Kong) – Founders of SUCCESS
• John Furlong (Ireland) – CEO VANOC-2010 Olympics; executive chair of
the Vancouver Whitecaps FC
• Hari Varshney (India) – Philanthropist businessman
• Steve Nash (South Africa) – Basketball Player; Entrepreneur; Philanthropist

My
pathway to
citizenship
Elva Margarita Pena
Anny Wallis

ELVA MARGARITA PENA

How I came to Canada
I came to Canada from El
Salvador, San Salvador in 1990.
There was a civil war that began
in 1980 and our lives were in
danger. Then in 1988, the civil
war escalated. At the time I was
working for the Municipality
Hall and found out about an
international organization
that had opened an office for
people with political problems
who wanted to immigrate to
Canada or Australia. We chose
Canada and the process took
two years. I immigrated with
my husband and two children
aged five and seven.
How I prepared to become a citizen
As soon as I arrived in Canada I went to
University of the Fraser Valley to study
English as a second language. I met other
people who wanted to become Canadian
citizens. We also studied English language
at Chilliwack Community Services

ANNY WALLIS

How I came to Canada
I married my lovely Canadian husband, Darren,
in Thailand then came to
Canada in 2007 to start
our married life together.
We started completing
the paper work in Thailand and worked hard to
provide all required visa
documents, first the visitor
then the permanent resident visa.

Anny Wallis and family

How I prepared to become a citizen
Although I had a university
degree in Thailand I didn’t
speak much English before
coming to Canada. The
hardest part of preparing to become a
citizen was learning the language and
studying for the citizenship test. My
husband, my Canadian best friend
Gail Davies, and a class at Chilliwack
Community Services helped me study to

which supports newcomers
in Chilliwack. I think that
learning English is difficult
especially when you are an
adult.
I wanted to become a
citizen of Canada. I filled out
the application for myself
and my family with all the
requirements they asked for.
After three years, we became
Canadian Citizens. I was so
proud to be in this country!
What I like about being a
Citizen of Canada
In my new country, I learned
a new culture, where everyone is equal, where we
have freedom of speech, and
freedom of religion. In addition, you can
go to university no matter how old you
are. I am happy that the Government of
Canada opened a YWCA program in the
Chilliwack community for new people
to learn new activities so that they can be
confident as Canadians.

prepare for the exam. After I applied, I
had to wait for almost three years to take
the exam but with their help I was able to
pass and become a Canadian Citizen in
2015. It was hard work, but hurrah!!!
What I like about being a Citizen of
Canada
I feel that I became a Canadian citizen
after only two or three months, because
husband and his family made me feel so
welcome. They are so good to me and
support me with everything I need. My
parents in-law make me feel like I’m living
with Angels. We now have a son (William
7yrs) and daughter (Peeriya 4yrs) both
born in Canada. They both are fluent in
Thai and English and are proud of both
their Canadian and Thai heritage.
I enjoy the four seasons which Southern Thailand doesn’t have; the weather
there is the same all year-hot (37 degrees)
and high humidity. I also enjoy celebrating the different holidays e.g. Canada
Day, Halloween, Thanksgiving, Christmas, etc. I really like decorating the house
for the different holidays.
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ANSWERS
1. Where does the name “Canada” come from?
c. From “Kanata”, the Huron-Iroquois word for village
2. Name six responsibilities of citizenship.
d. Obeying the law, taking responsibility for oneself and one’s family, helping others in the community, voting in
elections, serving on a jury, protecting and enjoying our heritage and environment
3. Name three additional rights protected by the Canadian Charter of Rights and Freedoms
b. Mobility rights, Multiculturalism, and Aboriginal Peoples’ rights
4. The Canadian Coat of Arms and motto is “A Mari Usque Ad Mare.” This means:
a. From sea to sea
5. What are some examples of taking responsibility for yourself and your family?
b. Getting a job, taking care of one’s family and working hard in keeping with one’s abilities
6. What are the three main types of industry in Canada?
a. Natural resources, manufacturing and services
7. What are the three parts of Parliament?
d. The Queen, the House of Commons and the Senate
8. What does it mean to say Canada is a constitutional monarchy?
b. Canada’s Head of State is a hereditary Sovereign (Queen or King) who reigns in accordance with the Constitution
9. What is Canada’s system of government called?
b. Parliamentary government
10. What do new Canadians promise when they take the Oath of Citizenship
c. Pledge allegiance to the Queen, observe the laws of Canada and fulfil the duties of a Canadian

Welcome Immigrants
and Visible Minorities
Our Purpose
• To Partner with regional/community groups to promote understanding and unity
• To provide settlement resources
and services for newcomers
• To promote cultural diversity
• To provide language development to
aid with intercultural knowledge and
government with respect to ethno-cultural groups in the community
• To assist in the coordination and
delivery of multicultural events

22

Cultures West

• Fall 2015

What NCIMSS offers
• NCIMSS provides immigrant and
visible minorities in Prince Rupert a
place where you can have a coffee,
ask question and gather information
• Drop in to see us and we can help
you connect with agencies, services
and resources who can help you
meet your goals
• Get involved and become a
member and you’ll have an opportunity to present your culture and
contribute to community diversity.

We welcome your participation
and suggestions
• Newcomer’s Guide
• BC Health Guide
• ESL Learning Material
• Work BC & Skills Connect Resources
• Canadian Newcomers Magazine
120-101 First Ave East
Prince Rupert, BC V8J 3X4
Phone: 250-622-2915
Fax: 250-624-6032
Email: ncimsspr@gmail.com

Post Script:
Immigrant
women access
health care
differently
Meena Roberts

R

eports on the health of immigrants in Canada are unanimous in their conclusion that immigrants are healthier than Canadians when they arrive in
Canada. However, over a ten year period, their health deteriorates. Immigrant
health deteriorates for adults and children alike, and both men and women.
These studies highlight several factors that contribute to this deterioration. Socio
economic factors such as lack of education, unemployment or underemployment, lower
income and higher poverty levels all contribute. Genetic predispositions and lifestyle
factors (not walking as much, driving more; eating fast food) add to the problem. Difficulty accessing health care due to language barriers, lack of access to a GP, knowledge
of what service is available and where also contribute. In fact, according to all reports,
access is the biggest challenge facing immigrant populations vis–à–vis their health.
I came to Canada in 1983 and am an educated, employed, middle class Canadian
citizen. I am not poor by any stretch, am educated by all standards, have worked all
my life, and can speak English fluently. I am active, fit, eat well and am in good health.
In other words, the educational, social, economic, awareness and/or language barriers
identified in health studies (and typically applicable to new immigrants), don’t apply to
me anymore. Nor does it apply to many immigrant women living in Canada.
Yet, access is still an issue for me and many other long-time immigrants. Here is why:
First,
we access medical care as a last resort. We start by managing our symptoms as
•
mind over matter. Some aches and pains are part of life and so we accommodate them.
We try a variety of home remedies that worked for our grand mothers. It’s only when
the pain limits daily function and needs expert attention that we call a doctor. By the
time we see a doctor, we have already tried most available non-prescription remedies,
traditional and western. In other words, we approach our primary care doctor as our
emergency physician.
• We access health care sparingly; cost is a reason, attitude is another. We come from
countries and cultures where medical care is generally private and we access it sparingly.
We often think long and hard about the downstream costs, including lost wages.
• Culture can be a factor too. Physicians want us involved in our care – they want to discuss and collaborate, from the beginning of symptom onset. But I come from a culture
where doctors are brought it at the end, not the beginning. Doctors don’t consult or
collaborate; they decide and dictate. There is a line separating our respective responsibilities. Health is my responsibility; medicine is the doctors’.
• Like other immigrant woman, I prefer female doctors. After 25+ years in Canada, I will still
enquire about available female doctors. This preference is not prejudice; its comfort level. I
am prepared to wait an extra month or two or even six to access the system.
• I am fluent in English, so language is not a barrier, but communication certainly is. In
a ten minute appointment, there is not enough time to communicate. So our chat is
usually symptom-driven, not health driven.
Understanding how immigrant women access health care is key to ensuring
that Canada’s healthcare system continues to meet the
needs of its diverse citizens.

Story adapted from HealthyDebate.
ca, a project under the direction of
Dr. Andreas Laupacis, at the Keenan
Research Centre, Li Ka Shing
Knowledge Institute of St. Michael’s
Hospital in Toronto. Read the full
story at healthydebate.ca/opinions/
immigrant-women-access-healthcare-differently.
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MEMBERS
Provincial

Fraser Valley

BC Teachers Federation – Social Justice
Program (BCTF - SJP)
Canadian Mental Health Association
(CMHA) - BC Division
Immigrant Employment Council of BC
(IEC-BC)
Legal Services Society of BC (LSS)
LISTN
SCOUTS Canada
Social Planning & Research Council of BC
(SPARC BC)
Society of Translators and Interpreters of
BC (STIBC)
Tenant’s Resource & Advisory Council
(TRAC)
The Association of BC Teachers of English
as an Additional Language (BC TEAL)

Abbotsford Community Services (ACS)
Chilliwack Community Services (CCS)
DIVERSEcity Community Resources
Society (DCRS)
Langley Community Services
Society (LCSS)
Mission Community Services Society
(MCSS)
Options Community Services Society
Progressive Intercultural Community
Services Society (PICS)
Umoja Operation Compassion Society

North
Fort St. John Literacy Society
Immigrant & Multicultural Services Society
(IMSS)
Multicultural Heritage Society of Prince
George
North Coast Immigrant and Multicultural
Services Society (NCIMSS)
Skeena Diversity Society
Terrace & District Multicultural
Association (TDMA)

Vancouver Island
Central Vancouver Island Multicultural
Society (CVIMS)
Communica: Dialogue and Resolution
Services Society
Cowichan Intercultural Society (CIS)
Inter-Cultural Association of Greater
Victoria (ICA)
Multicultural & Immigrant Services
Association of North Vancouver Island
(MISA)
Victoria Immigrant and Refugee Centre
Society (VIRCS)

Interior
Kamloops Immigrant Society (KIS)
Kamloops Multicultural Society
Kelowna Community Resources Society
(KCRS)
Shuswap Settlement Services Society
South Okanagan Immigrant and
Community Services (SOICS)
Vernon & District Immigrant Services
Society (VDISS)

Lower Mainland
Association of Neighbourhood Houses
British Columbia (ANHBC)
Burnaby Family Life
CHIMO Crisis Services
Collingwood Neighbourhood House
(CNH)
Family Education and Support Centre
Family Services of Greater Vancouver
(FSGV)
Family Services of the North Shore (FSNS)
Immigrant Services Society of BC
(ISSofBC)

Inland Refugee Societyof BC (IRS)
Jewish Family Service Agency ( JFSA)
Kiwassa Neighbourhood Services
Association
Little Mountain Neighbourhood
House Society (LMNHS)
Multilingual Orientation Service
Association for Immigrant Communities
(MOSAIC)
Mount Pleasant Neighbourhood House
(MPNH)
Multicultural Helping House Society
(MHHS)
Multifaith Action Society (MAS)
North Shore Multicultural Society (NSMS)
Pacific Community Resources Society
(PCRS)
Pacific Immigrant Resources Society (PIRS)
REACH Multicultural Family Centre
Richmond Multicultural Community
Services (RMCS)
Richmond Youth Service Agency
Settlement Orientation Services (SOS)
South Vancouver Neighbourhood House
(SVNH)
S.U.C.C.E.S.S.
Vancouver & Lower Mainland
Multicultural Family Support Services
(VLMFSS)
Vancouver Multicultural Society (VMS)
Westcoast Child Care Resource Centre
Westcoast Family Centres Society (WFC)
YMCA of Greater Vancouver
YWCA Metro Vancouver

