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SUMMARY 
 

AMSSA has been contracted by Immigration, Refugees, and Citizenship Canada (IRCC) to organize 

settlement regional meetings with the B.C.-based Service Provider Organizations (SPOs) that have a 

Contribution Agreement with IRCC to deliver settlement services.  

 

The following meetings were held in October 2016: 

 

1. Vancouver Island Settlement Regional Meeting – October 4, 2016 

 

2. North/Interior Settlement Regional Meeting – October 6, 2016 

 

3. Metro Vancouver Settlement Regional Meeting – October 19, 2016 

 

4. Fraser Valley Settlement Regional Meeting – October 26, 2016 

 

The meeting objectives were: 

 

1. Discuss and learn how IRCC priorities will impact and influence settlement and integration 
within each region.  
 

2. Discuss and share settlement and integration including best practices from a regional 
perspective.  
 

3. Learn about new resources and tools to better serve clients. 
 

4. Cultivate an environment of networking, sharing and collaboration.  
  

 

The Vancouver Island and North/Interior began with welcome remarks from federal and provincial 

government representatives, followed by presentations from AMSSA staff on the topic of Language 

Supports, Accessing AMSSA Resources and Research and the Settlement Sector.  

Each regional meeting had a regionally focused panel discussion on the topic of Supporting Refugees. 

For the Metro Vancouver meeting the time allotted for federal government presentations was  

increased as Stephanie Kirkland, Director, Settlement Network, IRCC joined the meeting. AMSSA’s 

Executive Director, Katie Rosenberger also provided welcoming remarks during the meeting. During 

the Fraser Valley meeting, Lucy Buchanan-Parker, AMSSA’s Research and Information Coordinator 

held the breakout session on the topic of Research and the Settlement Sector prior to lunch.  

  

The afternoons of the Vancouver Island and North/Interior meetings contained three breakout 

sessions on the topics of IRCC Priorities, The Mechanics of your Contribution Agreement and 

Collaborations and Connections across the Province. Following the first two Regional meetings and 
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based on feedback received, AMSSA changed the topic of the 3rd breakout session to that of 

Research and the Settlement Sector.  

 

APPENDIX 1 includes the agendas, APPENDIX 2 includes a summary of the evaluation results, 

APPENDIX 3 includse the background documents for each meeting, and APPENDIX 4 includes the 

attendee lists. 

AMSSA gratefully acknowledges the financial support provided by the Government of Canada – 

Immigration, Refugees, and Citizenship Canada (IRCC) for these meetings. 
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IRCC PRESENTATION 

 

SPEAKERS: 

 
Vancouver Island:  Tiana Solares, Manager, Integration–Western Region IRCC  
 
Interior North:   Cindy Wong, Manager – Integration, Settlement Network, IRCC 
 
Metro Vancouver:  Sophia Lee, Director – Integration, Settlement Network, IRCC 
 
Fraser Valley:   Cindy Wong, Manager – Integration, Settlement Network, IRCC 

 

BACKGROUND: 

 
The Settlement Program provides settlement support including Information and Orientation, 
Community Connections, Employment services and other settlement services to children, youth and 
adult newcomers who are permanent residents of BC. Since 2014, Immigration, Refugees & 
Citizenship Canada (IRCC) has been the main funder for settlement programming in British Columbia.  

 

PRESENTATION: 

 

HR Update 

There were 42 full time staff in Vancouver originally, and now there are 30 staff members.   

- Director - Sophia Lee 

- Two Managers – Tiana Solares & Cindy Wong 

- Senior Program Policy Advisor – Darcy Bromley 

- Four Supervisors 

- Other staff include Integration Program Officers, RAP Officers, and assistants 

- There are six new program officers this fiscal year and have completed filed redistribution 

within the unit 

- There are seven non-permanent employees newly hired in anticipation for Phase II of 

Operation Syrian Refugees  

Many settlement officers have moved and have taken new roles within IRCC and government, so 

IRCC is looking at file redistribution, and rotating staff to different files. There are also new officers 

taking on files.   

Organizational Changes 

Previously, the Operations sector was operated under separate regions: Eastern, Ontario, Western, 

with a regional director that managed each region. As of September 12, 2016, new network structures 

have been implemented: domestic network, settlement network, and international network. The 

settlement network is now reporting to Director General, Stephanie Kirkland.  
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The new networks allow for a single integrated network with more consistency of ideas and 

discussions across the country.  

Syrian Refugee Update 

There are now two RAP (Resettlement Assistance Program) Centres, whereas previously IRCC had 

only one in Vancouver at Welcome House in ISSofBC.  There was the addition of ICA in Victoria this 

year and 300 refugees will come through Victoria by the end of the fiscal year.  

Five Spoke communities (Abbotsford, Nanaimo, Prince George, Kelowna & Vernon) will directly 

receive GAR’s (Government Assisted Refugees); in the past, Service Provider Organizations (SPO’s) 

were subcontracted through ISS to have refugees stream through. SPOKEs are now set up as their 

own destinations and 150 GAR’s will go to the Spoke communities over the next three months.  

Between Nov 4, 2015 and Sept 11, 2016, 30,647 Syrians arrived in Canada. Since March 1st 2016, BC 

has received 2346 Syrian refugees (71% GARS, 16% PSRs (Privately Sponsored Refugees), 13%, 

BVORs (Blended-Visa Office Referrals). As for the destining centre breakdown, 88% came to 

Vancouver & Spoke communities and 12% of GARs were destined for Victoria. 31 communities 

outside of Metro Vancouver, Victoria and SPOKE communities have welcomed Syrian refugees. Cities 

where the majority of permanent accommodations were secured are Surrey, Coquitlam, Burnaby, 

Vancouver, Victoria, and Delta.  

IRCC anticipates a similar number of refugees to arrive between September and December 2016. 

Over 1000 Syrian refugees will come and this will include regular GAR arrivals. On average, BC 

receives 800 GARS per year. The Matching Centre will destine GARs to the five Spoke communities 

directly.  

Last year, most Syrians came on charter flights, but now they are coming on commercial flights, which 

will change logistics of arrivals. In terms of finding permanent housing, housing search workers are 

actively engaged in searching for permanent accommodations, and workers are trying to establish 

expectations surrounding housing options and acceptance. IRCC is doing their best to bring back 

business as usual, with a maximum stay of two weeks in hotels for newly arrived refugees.  

CFP Update 

Applicants should have received letters by the end of September about the status of their proposal. 

Integration Officers should have reached out to successful applicants to begin the process of 

negotiations.  

Since last year, priorities have shifted in terms of programing; for example, youth and mental health. 

Officers will be working with SPO’s to outline the shift in priorities and organizations will have 

opportunity to shift programming to address these priorities.  

Language Waitlists Update 
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IRCC implemented new national waitlist guidelines as of May 2nd, 2016 in an effort to manage and 

reduce waitlist numbers. In April 2016, IRCC asked BC organizations for their waitlist numbers. At that 

time, the number of clients on the waitlist was 7,490, the longest of any other province in Canada.  

As of August 2016, IRCC has been cleaning up the waitlists, looking to verify if the clients are eligible 

and removing new Canadian citizens and non-eligible clients from the list. IRCC has requested SPO’s 

to call clients on the waitlist to ensure they are still interested in language classes.  

At this time, the number of clients on the waitlist has reduced, but new clients have also been added. 

Waitlist numbers are a moving target at this point.  

BC allocated $2.9 million additional funding in 2016-2017 to create approximately 69 additional 

classes and 1,242 seats for clients CLB 1-4 in priority areas such as Surrey, Tri-Cities, Burnaby/New 

Westminster and Victoria where the vast majority of refugees have settled.  

 

KEY DISCUSSION ITEMS 

 

 The impacts of secondary migration on service delivery and LINC wait times. 

 Branching of the remote assessment pilot project into other regions. 

 The process for negotiating 2017-2020 contracts. 

 Multi-year planning of immigration levels and how the upcoming budget may affect those 
numbers. 

 BC funding allocations based on landings. 

 The government’s planned response to support Yazidi refugees. 

 Management of LINC waitlists. 
 

 

DISCUSSION RESPONSES 

 

IRCC provided responses to the above discussion points.  

 

With respect to secondary migration, IRCC is aware of the issue with individuals moving to BC and 

currently the only mechanism available to track individuals in through ICARE data reporting.  

 

In regards to the CFP negotiation timeframe, all organizations that submitted a CFP should have been 

contacted by officers about starting the negotiation process. The department is currently working on 

articulating new priorities to address emerging needs such as youth programming and crisis 

counselling. In terms of timelines, IRCC are trying to negotiate as soon as possible and complete the 

first round of negotiations by the end of January 2017. Further negotiations may occur after that date 

depending on gaps identified and financial availability.  
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PROVINCE PRESENTATION 

SPEAKERS: 

 

Vancouver Island:  Dominic Fung, Program Advisor, Ministry of Jobs, Tourism & Skills Training 

 

Interior North:   Lucy Swib, Director, Immigrant Integration, Ministry of Jobs, Tourism & Skills  

Training 

 

Metro Vancouver:  Lucy Swib, Director, Immigrant Integration, Ministry of Jobs, Tourism & Skills  

Training 

 

Fraser Valley:   Lucy Swib, Director, Immigrant Integration, Ministry of Jobs, Tourism & Skills  

Training 

 

BACKGROUND: 

 

The Ministry of Jobs, Tourism and Skills Training (JTST) funds clients ineligible for IRCC funding for 

limited settlement programming through BCSIS (British Columbia Settlement and Integration 

Services).  

 

PRESENTATION: 

 

JTST Immigrant Integration Program Updates 

The current contract for BCSIS funding ends in March 2017. In late October or early November, the 

province will be able to enter into programming funding negotiations/discussions. The province is in 

the process of making plans & decisions for funding, which will be decided by the end of November. 

Vicki Chiu has been sending out program updates on a regular basis, with the purpose of providing 

guidance on delivering BCSIS funding. The questions that are received from SPO’s about BCSIS 

inform the content of the bulletins.  

The Province is working on an initiative to provide vulnerable clients with open work permits to stay in 

the country to work. These clients include temporary workers who are in unsafe work situations or 

experiencing violations in human rights standards.  

The Province also encourages language providers to consider applying for the Canada-B.C. Job Grant 

(https://www.workbc.ca/Employer-Resources/Canada-BC-Job-Grant.aspx), an employer-driven, cost-

sharing program that helps employers invest in training for their current or future employees. Two 

streams of special interest to language providers are the Refugee Fund, and the Underrepresented 

Groups Stream. The Canada-B.C. Job Grant is continuing to accept applications with training start 

dates between Jan. 1 – Mar. 31, 2017, for all streams. 

https://www.workbc.ca/Employer-Resources/Canada-BC-Job-Grant.aspx
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Skills Connect 

Skills Connect is a labour market program for skilled immigrants. Funding for the program is extended 

to the end of March 2017, pending the launch of Career Paths for Skilled Immigrants. There will be a 

three month overlap between the two programs. The province is working with Skills Connect providers 

to establish a client transition plan, and once finalized, the information will be provided to agencies.  

For the new Career Paths program, the province posted a call for proposals in August and it closed in 

September. Career Paths is currently in the final stages of procurement, and the results will be 

announced in November and the province will start negotiating contracts to be in place by December. 

The program will start on January 2nd and is jointly funded with IRCC.  

The new Career Paths program will be based on case management, like Skills Connect. The model 

includes intake and eligibility assessment. Then a counsellor that follow the client, establish a plan, 

look at skills enhancement services, and later match the client with a mentor and provide job search 

counselling.  

Career Paths will have three streams of programming, and serve 1000 – 1200 skilled immigrants a 

year. Eligible clients are permanent residents or protected persons, with a minimum of one year 

experience in a profession for youth (19 – 30), 3 years of experience for other adults. Questions about 

eligibility should be sent to Joni Rose, Senior Program Advisor at JTST.  

Refugee Readiness Fund 

The province put in $1 million dollars for Refugee Response Funds this year. This funded the Refugee 

Readiness HUB, which is a web portal with resources, and a 1-800 clinician line for questions about 

health and mental health issues.  

Through the HUB, training was provided to refugee response teams in Victoria, Prince George, 

Kelowna, the Lower Mainland, and the Fraser Valley. All five teams are in the process of implementing 

action plans.  

The Refugee Response Team Network holds meetings once a month for people to network and share 

best practices. It is also an opportunity for team members to identify emerging issues  

The one time funding for this project ends March 2017. 

JTST/IRCC Partnership 

The Transition Settlement Agreement (TSA) that was in place for two fiscal years (2014/2015 and 

2015/2016) is now concluded, and all deferred transition funding has been spent.  

The TSA has been succeeded by the Canada-BC Settlement Arrangement as of April 1st, 2016. This 

agreement outlines the continued collaboration between the provincial and federal government 

concerning the common interests and settlement needs of newcomers to Canada. Areas of 
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collaboration include: BC SIS, Career Paths for Skilled Immigrants, Employment Collaboration Project, 

and the Syrian Refugee initiative. 

Changes to Organization Structure at JTST 

The immigration programs are under the Workforce and Immigrant Integration Division. Lucy Swib is 

the Director of Immigrant Integration, and now reports to Cloe Nicholls, Executive Director of 

Immigration Policy. For SPO’s, the first point of contact is Karina Lai (Contract Officer) and Dominic 

Fung (Program Advisor), and they will forward issues through the appropriate avenues.  

Looking Forward 

The following is a general outline of the expected timeline of provincial immigration programs:  

October -  Career Paths Procurement, BCSIS Review 

November -  Career Paths & BC-SIS Notification of Awards 

December-  Career Paths & BC-SIS contract negotiations 

January -  Career Paths Launch 

March -  Skills Connect & RRF conclude 

April -   Renewed BC-SIS 

 

KEY DISCUSSION ITEMS 

 

 Training for refugee clients to access provincial social assistance particularly those with CLB 

levels under 5. 

 Providing services and support to refugee claimants. 

 The open permit initiative to support Temporary Foreign Workers (TFWs). 

 

DISCUSSION RESPONSES 

 

The Province provided responses to the above discussion points.  
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AMSSA PRESENTATIONS 
 

SPEAKERS 

 

Vancouver Island:  Jennifer Cummins, Settlement Language Coordinator, AMSSA 

   Sabrina Ziegler, Settlement Coordinator, AMSSA 

   Lucy Buchanan-Parker, Research and Information Coordinator, AMSSA 

 

Interior/North:   Jennifer Cummins, Settlement Language Coordinator, AMSSA 

   Sabrina Ziegler, Settlement Coordinator, AMSSA 

   Lucy Buchanan-Parker, Research and Information Coordinator, AMSSA 

 

Metro Vancouver:  Katie Rosenberger, Executive Director, AMSSA 

    

Fraser Valley:   Katie Rosenberger, Executive Director, AMSSA  

 

SETTLEMENT LANGUAGE PRESENTATION  

 

AMSSA supports settlement language providers in three different areas: services, representation, and 

resources.  

Services: 

AMSSA: 

 Supports LINC providers at the administrative level by email and phone to connect 

administrators with appropriate resources 

 Compiles contact information for LINC providers across the province. Organizes webinars with 

a specific language focus  

 Holds integrated online events, which address both settlement and language related topics 

under one theme. These events include the Virtual Learning Exchange, which is a series of 

webinars aimed at a variety of settlement and language topics, and E-symposia, a 2-hour, 

interactive, online learning events on key sector issues with a panel of expert speakers.  

 Organizes in-person events such as the language regional meetings  

 Convenes the Settlement Language Working Group (SLWG), made up of ten members who 

represent a variety of stakeholder interests in the language sector. 

 Communicates with other key language stakeholders such as the province, IRCC (Immigration, 

Refugees & Citizenship Canada), CMAS (Childminding, Monitoring, Advisory & Support), 

Centre for Canadian Language Benchmarks (CCLB), LINC Home Study, and other programs 

that are associated with LINC programming  

Representation: 
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AMSSA: 

 Represents settlement language interests at municipal, regional, provincial, and national 

levels.  

 Chairs the Settlement Language Working Group (SLWG) and convenes meetings four times a 

year  

 Sits on the National Language Advisory Body (NLAB), a pan-Canadian group of language 

representatives who meet to discuss priorities and issues that concern federally funded 

language programming across the country.  

 Works closely with both the provincial and federal governments as a conduit of information 

between the BC language providers and their funders.  

Resources:  

AMSSA houses resources to better support settlement language administrators, staff, and instructors 

in delivering their programs. Online resources for settlement language providers include: 

 LINC Exit & Progress Tests: AMSSA houses the LINC Exit and Progress Tests on our Moodle 

site. This site is secure and users need to request permission to access this resource. If you 

are a LINC provider and need access to the tests, please contact Saeedeh Foghani at 

sfoghani@amssa.org.  

 

 Settlement Net Resources: AMSSA provides language specific resources in the weekly Set 

Net updates. These resources include newsletters, program updates, instructional resources, 

research, and relevant news articles to help settlement language providers keep up to date 

with the sector.  

 

 Language Resource Page: AMSSA has developed a Language Resource Page available on 

the AMSSA website: http://www.amssa.org/language/. This page includes resources on a 

broad range of language specific topics aimed at administrators, staff, and instructors in the 

settlement language field. The resource page is divided into two sections, one section is for 

administrators and staff, and the other section is for language instructors. In the Administrators 

and Staff section, LINC program providers can find resources for waitlist management, 

operational guidelines, and program development. There is also a section for childminding, 

with links to helpful resources for both managers and staff. In the Instructors section, LINC 

instructors can find background information, best practices, and pre-made lessons on specific 

topics related to settlement language. These resources are curated especially to help with 

special issues that come up in the LINC classroom. 

 

Language providers are encouraged to contact the Settlement Language Coordinator, Jennifer 

Cummins, at jcummins@amssa.org or 604-718-2779, if they need support or would like to give 

feedback about resources and activities for the language sector.  
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AMSSA RESOURCES PRESENTATION  

AMSSA’s settlement resources come in a variety of formats - 

 

 Settlement Net 

 Migration Matters 

 Quick links & resources 

 Videos, Webinars, and E-symposia 

 Cultures West Magazine 

Settlement Net is a database of news and resources. It is aimed at all levels of staff in settlement and 

language service provider organizations, but any stakeholder can request log-in details and sign up to 

receive the weekly update.  

To access Settlement Net, a username and password is needed, and this is also signs users up for 

the weekly email update.  

Settlement Net is a searchable database, with media clippings, reports, research, and resources, 

professional development opportunities, and events. Although not all the content is specific to 

language providers, each week there are language-specific resources added to the database and a lot 

of the general resources have relevance for language providers as well. 

AMSSA’s Migration Matters info sheet series consists of two page informational briefings on a 

variety of topics. For instance, the most recent one covers family and migration, and the previous one 

was on diet, health, and settlement. Each info sheet tries to give a broad overview of the topic with 

statistics and research-based information, as well pointing you in the direction of further research. 

They are designed to give any staff member, whether an employment counsellor or a language 

instructor, a basic background knowledge of the topic to hopefully get off the ground. 

We choose the topics based on feedback from service providers so please keep giving us suggestions 

of what information you need. The full archive of past Migration Matters issues are available on 

AMSSA’s website so that’s a good place to go while looking for background information on a particular 

topic. 

The Quick Links and Resources section of AMSSA’s website hosts collections of links and 

resources around specific topics. The resources are targeted for all levels of settlement staff but 

they’re publically available so anyone can access them. Topics for new collections of resources are 

based on the feedback received from SPO’s.  

For online events, the two main types are E-Symposia, which involve a panel of expert speakers all 

discussing different angles of the same topic, and Webinars, which and usually involve one or more 

presenters. These are usually advertised via email and via Settlement Net. Participating online means 

gives attendees the chance to ask questions and interact with the presenter and other participants. 
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Webinars and E-Symposia are posted online after the event in the Videos section of the website. 

AMSSA’s Cultures West Magazine is published quarterly and can be accessed for free online or in 

print. Each issue has a theme such as refugee women’s health, or housing challenges for immigrants 

and refugees 

To find out when AMSSA creates a new resource, sign up to receive weekly updates from Settlement 

Net. All of AMSSA’s resources will get circulated in the weekly updates along with resources from 

other organizations and media clippings. For help signing up for Set Net, email projects@amssa.org 

 

Settlement providers are encouraged to contact the Settlement Coordinator, Sabrina Ziegler, at 

sziegler@amssa.org or 604-718-4220, if they need support or would like to give feedback about 

resources and activities for the settlement sector.  

RESEARCH AND THE SETTLEMENT SECTOR  

 

There are several major research bodies studying immigration and settlement in Canada. 

Immigration Research West (IRW) explores citizenship, immigration, settlement and cohesion 

between immigrants and Canadians who have settled in the west and north of Canada. Under the 

leadership of Lori Wilkinson of the University of Manitoba, IRW is partnering with universities across 

Western Canada to undertake numerous research projects.  

Pathways to Prosperity (P2P) is an alliance of university, community, and government partners 

dedicated to fostering welcoming communities and promoting the integration of immigrants and 

minorities across Canada. Comprised of six ‘nodes’ across the country, this national research 

organization has produced research on an array of Settlement issues.  

The Metropolis Conference brings together researchers, government agencies and sector partners. 

This cross-disciplinary conference covers immigration trends and policies, as well as the challenges 

and opportunities that they create for Canadian society.  

The Canadian Refugee Child, Youth, and Families Research Coalition is a new coalition of academic 

researchers from a broad range of disciplines, service provider organizations, and government 

partners that aims to produce knowledge to respond to issues facing child and youth refugees as they 

resettle in Canada. 

AMSSA tries to facilitate collaborations where both parties benefit through a number of different 

methods.  

Through the BC Research Advisory Committee AMSSA developed a set of Community-University 

Research Principles which describe how settlement organizations and researchers can work together 

in a more mutually beneficial way.  
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AMSSA hosted the BC Research Advisory Committee for two years but the committee decided that 

the issues need to be taken beyond the provincial level.  AMSSA is now participating actively in the 

Western Region Research Advisory Committee. It consists of representatives from SPOs or umbrellas 

from each province and territory in the Western Region as well as representatives from some of the 

major research bodies, and IRCC.  

Also, through the BC Research Advisory Committee, AMSSA created the BC settlement sector 

research agenda which is an attempt to keep track of and collate questions the settlement sector has 

that researchers can answer to try to encourage researchers to be led by settlement organizations. 

We are looking at ongoing ways to keep that up to day and hear from you all what some of those 

questions are.  

Settlement providers are encouraged to contact the Research and Information Coordinator, Lucy 

Buchanan-Parker, at lbuchanan@amssa.org or 604-718-2784, if they need support or would like to 

give feedback about research for the settlement sector.  

SUPPORTING REFUGEES VANCOUVER ISLAND REGION 

 

SPEAKERS:  

 

 David Lau, VIRCS 

 Lynn Weaver, CIS 

 Winnie Lee, ICA 

BACKGROUND 

 

A discussion panel on the topic of supporting refugees regardless of their pathway to Canada was 

held at each settlement regional meeting.   

 

PRESENTATION / DISCUSSION 

 

David Lau (VIRCS) 

VIRCS currently holds the contract to coordinate the Vancouver Island Refugee Readiness Team 

(VIRRT). The successes, challenges and partnerships within the RRT model were discussed.  

The VIRRT consists of 4 working groups – health, education, housing and employment. The aim of the 

VIRRT is to:  

1. Identify and prioritize refugee needs across the island. 

2. Settlement organizations advise and collaborate with sector representatives, and inform on 

needs and limitations. 

3. Planning needs to evolve as new needs and partners are determined. 



                       

17 | P a g e  
 

 

Successes of the VIRRT: 

1. Solving concurrent problems through better allocation and communication of resources. 

2. Adaptation through the ability to evolve solutions as new opportunities, partners as information 

arises. 

3. Scalability by being able to coordinate short term projects and scale (regional/sub-regional) 

appropriately. 

4. Learning / Transmitting. Promising practices are identified, tested, and documented to share 

with other stakeholders. 

 

Challenges 

1. Planning for settlement needs in diverse Vancouver Island regions. 

2. Accessing current data to inform decision making. 

3. Uncertainty whether small groups such as BVORS are being included. It is difficult to get 

contact information and connect with them.  

4. Difficult to receive information to contact existing sponsoring groups and individuals interested 

in sponsoring.   

5. Difficult to establish housing purposefully for refugees. 

6. Processing delays in Interim Federal Health Plan; access to physicians and nursing.  

 

Partnership Goals 

Many partners are interested in helping, particularly with assisting Syrian refugees to settle. It is 

difficult to determine how long it will be possible to continue to attract the outside assistance of 

partners throughout the resettlement process. Partners are able to address clear needs and assist in 

bringing specific knowledge or expertise to the resettlement conversation and have been encouraged 

to share and build their knowledge.  

Lynn Weaver, CIS 

Cowichan Intercultural Society (CIS) assisted with 77 Syrian nationals arriving to the Cowichan Valley 

with 35 of those being GARs. There are differences between GARs and PSRs in terms of their 

complexity of needs. The GARs that CIS has received have needed additional supports..  

Challenges 

1. Banking – GARS have accounts with banks without branches in Cowichan Valley.  

2. Managing expectations – very high expectations for level of service. 

3. Budgeting – responsibilities of translation services with health, education, etc. CIS sometimes 

expected by stakeholders to cover the costs. 

4. Discretion an issue with interpreters in a small community, especially with those who are not 

professionals. 
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5. Disability needs – new processes and referral pathways have been established. 

6. Family reunification – all have relatives in the middle east - working with families to bring 

relatives over (sponsorship holder). 

7. Complex medical and dental needs – biggest issue is pitching the Interim Federal Health Care 

program to GP’s. There are long wait periods for payment to GP’s. 

8. Staff capacity – overtime or volunteer hours put in to support GAR’s 

9. Literacy – little or no formal schooling. Many not literate in Arabic. Skilled volunteers have been 

very helpful and have - shifted LINC levels to accommodate lower level learners. 

 

Winnie Lee (ICA) 

ICA became a new RAP provider in February 2016 and received 154 individuals (40 families) in late 

February/early March within a 7 day span. ICA has received training and support from ISSofBC. ICA 

has created partnerships with CIS and CVIMS as a way to support refugees with moving up island, 

particularly due to high housing challenges in Victoria. ICA is currently anticipating receiving an 

additional 142 individuals by Christmas 2016. 

Challenges 

1. Housing – limited housing availability in Greater Victoria.  

2. Managing expectations – ICA has been inundated with donations & volunteers. 

3. Sponsor groups wanting to adopt GARs while in the waiting process. 

4. Staff capacity – no funding to pay for staff overtime and with the enormous amount of 

administration and support needed many staff have been volunteering their time.  

5. Constituency groups and sponsors are all volunteers - support needed for monitoring and 

administration. 

 

Sponsorship  

ICA is also a Sponsorship Agreement Holder (SAH) and was originally mandated to have 5 sponsors 

and currently the organization has 32. ICA has also supported the arrival of 30 Blended Visa-Officer 

Referred (BVOR) cases.  On Vancouver Island, the Anglican Diocese is also a SAH and 54 individuals 

have arrived thus far. The Anglican Diocese has also supported the arrival of 63 BVOR cases.  

The challenge that the SAH’s are facing is that the complexity and need for family reunification is huge 

as many GARs and PSRs want to bring over their remaining family members. As well, ICA has noticed 

that a fatigue in the community has started to set in with not enough sponsor groups currently in 

existence.  

Refugee Claimants 

The numbers of refugee claimants arriving to Victoria are low with only 9 claimants arriving between 

April to September 2016. Claimants that arrived were from Libya, Cuba and Iran. 

Successes 
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1. Champion identified in Island Health who was able to secure funding for a nurse practitioner to 

see refugees together with an interpreter at the Victoria Health Clinic and at ICA twice a week.  

2. Medical screenings were able to be completed first thing once the refugees arrived. 

3. Working with School Districts – over 80 schools and settlement workers in the schools. An 

orientation to refugee families was provided in the first wave. 

4. Saanich Parks & Recreation – summer program for parents at ICA. Parks & Recreation came 

on site to ICA to register the children in their programs. 

 

 

KEY DISCUSSION ITEMS 

 

 Planning and support that SPO’s can provide to refugees entering month 13.  

 The transportation needs of refugees, particularly in smaller communities. 

 Supporting staff and partners in the future to ensure best practices are utilized. 

 

DISCUSSION RESPONSES 

 

The panelists provided responses to the above discussion points.  

In regards to supporting clients entering month 13, ISSofBC together with the province, are planning 

on hosting in-person and online training sessions to equip settlement staff to better support their 

clients.  

In respect to supporting staff members, panel member agencies are ensuring that the needs of staff 

members are being taken care of by offering staff workshops on various topics including vicarious 

trauma, counselling sessions, conflict management and conflict resolution workshops.  

SUPPORTING REFUGEES NORTH/INTERIOR REGION 
 

SPEAKERS:  

 

 Baljit Sethi, Immigrant and Multicultural Services Society 

 Carol Wutzke, Vernon & District Immigrant & Community Services Society 

 Katelin Mitchell, Kelowna Community Resources 

BACKGROUND 

 

A discussion panel on the topic of supporting refugees regardless of their pathway to Canada was 

held at each settlement regional meeting.   

 

PRESENTATION / DISCUSSION 
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Baljit Sethi  

The community of Prince George has welcomed 30 Syrian refugees to date. IMSS has been able to 

employ a Syrian settlement worker who is assisting with language and settlement needs.  

Challenges 

1. Providing sufficient mental health referrals that are dealt with in a culturally sensitive manner.  

2. High number of individuals having dental problems and the limited funding available to address 

these issues.  

 

Successes 

1. Suitable housing has been secured for all individuals.  

2. Employment has been found for one member of each family unit.  

3. Funding has been arranged for a refugee youth to be able to attend University in 

Saskatchewan. 

4. The community of Prince George has been very supportive and has organized many 

welcoming community events.  

  

Carol Wutzke  

Vernon and District Immigrant, Community Services Society serves 7 communities in the North 

Okanagan; a population of 79,000. Four of those communities Vernon, Coldstream/Lavington, 

Armstrong/Spallumcheen and Lumby have received 32 refugees since October 2015. The 32 refugees 

received were admitted under the following refugee streams: 12 GARs, 10 PSRs and 10 BVORs and 

they came from Iraq, Iran, Syria and Eritrea.  

Challenges 

1. Navigating boundaries particularly for private sponsor groups.  

2. Navigating expectations that exist within the community and expectations that refugees 

themselves bring.  

3. Finding sufficient numbers of interpreters. 

4. Considerable amount of time spent on obtaining Criminal Record Checks for volunteers.  

5. Finding suitable and affordable housing.  

6. Access to healthcare for refugees that were PSRs or BVORs 

 

Successes 

1. Refugees have been able to access employment. 

2. Refugee children are adapting to their new schools and are making friends in playgroups.  

3. The community has welcomed the refugees and hosted welcoming events.  
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4. There is a greater awareness of settlement services within the community.  

 

Katelin Mitchell  

Kelowna Community Resources is working with the IRCC spoke and hub model and has mainly 

welcomed GARs who were directly destined for Kelowna as well as BVORs and PSRs. Kelowna does 

not receive many refugee claimants. To date the community has welcomed 20 Syrian refugees and 3 

non-Syrian refugees.  

Challenges 

1. Ability to keep track of the many BVOR and PSR cases arriving to the community. 

2. Finding suitable and affordable housing for multiple families at the same time.  

3. Navigating expectations that exist within the community and expectations that refugees 

themselves bring.  

4. The coordination of resources to ensure that inefficiencies or duplication of services does not 

occur.  

5. Finding creative opportunities, for mothers with young children, to participate in language 

learning classes.  

6. Understanding the information provided to refugees pre-arrival to better coordinate services 

and manage expectations.   

 

Successes 

1. High level of generosity from the community ranging to volunteering time to providing 

donations.  

2. Utilizing the language capacity of volunteer interpreters.  

3. Finding innovative solutions to complex problems such as accessing dental care.  

4. Being the Refugee Response Team (RRT) hub for the region has allowed the organization to 

coordinate resources for the whole region and to partner and share resources with other 

sponsoring groups.  

 
 

KEY DISCUSSION ITEMS 

 

 Managing the expectations of the sponsoring groups particularly in smaller communities who 

only received PSRs.  

 Supporting staff in managing self-care and prevent burn out. 

 Equity and how the Syrian refugee initiative learnings can uplift and benefit all refugees 

arriving.  

DISCUSSION RESPONSES 
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The panelists provided responses to the above discussion points.  

In regards to supporting staff experiencing managing self-care, the settlement sector as a collective is 

appreciate of the work of settlement workers but as a whole is not able to provide sufficient supports 

for them.  

In respect to ensuring that organizations in smaller communities are supported in regards to the Syrian 

initiative, the recommendations that were made were to connect with other organizations that are 

supporting refugees to share resources and learn from each other. It was also recommended to reach 

out to AMSSA staff when needed.  

SUPPORTING REFUGEES METRO VANCOUVER 
 

SPEAKERS:  

 

 Chris Friesen, ISSofBC  

 Kerstin Walter, Settlement Orientation Services (SOS)  

 Sherman Chan, MOSAIC  

BACKGROUND 

 

A discussion panel on the topic of supporting refugees regardless of their pathway to Canada was 

held at each settlement regional meeting.   

 

PRESENTATION / DISCUSSION 

 

Chris Friesen  

ISSofBC until recently has been the sole Resettlement Assistance Program (RAP) provider in BC and 

is still the largest RAP provider in the province. The organization is also currently coordinating the 

provincial Refugee Readiness Teams (RRTs) through the Refugee Readiness Hub.  

ISSofBC is expecting to receive 1,500 GARs arriving in the next few months. Of these, 1,200 will be 

arriving to Metro Vancouver and 900 of those will be Syrian. The remaining 300 will be from Columbia, 

Central Africa, Iraq, Iran and Afghanistan. Less than 120 refugees have arrived in October and 

ISSofBC is seeking clarification from IRCC regarding the future flow of arrivals.  It is currently difficult 

to receive numbers regarding PSRs or BVORs arriving. 

ISSofBC currently has 10 full-time staff members working on securing housing options for Metro 

Vancouver and the Fraser Valley region and attempts are being made to limit the amount of time 

spent in a hotel to three weeks.  
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Challenges 

1. The upcoming transition from RAP support to provincial income support systems. This 

transition will equate an income loss of approximately $75-$100 per individual. The Ministry of 

Social Development will have an internal team working with Syrian families for this transition 

period. 

 

Successes 

1. ISSofBC organized a youth forum which was attended by 1 in 3 Syrian youth in the region. A 

report has been created and is accessible together with multi-media resources on the ISSofBC 

website.  

2. Through RRT funding, ISSofBC is working together with AMSSA to host two webinars for the 

sector to provide information on income assistance for all front-line workers. 

3. Workshops are being organized aimed at Syrians that will assist to prepare them for the 

transition to provincial income supports. These workshops will be held from late November 

2016 until February 2017.  

4. An outcomes survey which is to be completed in late November 2016 is currently being 

finalized. This survey will assist to capture information in regards to the employment, health, 

housing and language learning of Syrian refugees.  

5. UBC researchers will be given the postal codes of all Syrian families in December 2016 and 

they will develop a GIS map so that the settlement community has information on 

neighbourhood patterns to better be able to provide services.  

 

Kerstin Walter  

Settlement Orientation Services (SOS) is provincially funded to provide support for refugee claimants 

from their arrival, through their PR application and then refers them to IRCC funded programming. 

SOS has seen a drastic increase in the number of claimants arriving in the past few months. There is 

a particular increase of Kurdish Iraqis arriving with the vast majority of them being single males. The 

other main source countries for Metro Vancouver are Iraq, Mexico, Guatemala, Honduras, Central 

Africa and Iran.  

There has been a large increase in claimants arriving across the country in the last 3-4 years with 

11,000 arriving in 2013/2014 compared to 18,000 arriving between 2015/2016. SOS has seen a 45% 

increase in claimant arrivals and 60% of claims are accepted. The acceptance rate for refugee 

claimants who work together with an organization is around 80%. Once refugee claimants have been 

accepted they then move on to becoming permanent residents.  
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Refugee claimants do not receive welfare of income supports during their claim process and the 

majority of them are housed in shelters. On average 60-70 claimants are placed in shelters per night, 

currently there are over 160 claimants placed in temporary accommodation.  

 

Challenges 

1. Housing needs currently exceeds supply.  

2. High medical needs of refugee claimants arriving. Refugee claimants do not have access to 

health coverage.  

3. SOS has seen an increase in government interventions to check legitimacy of claims. 37% of 

claimants have seen interventions in BC, 15% in the rest of Canada. 

 

Successes 

1. Innovative solutions are found for complex needs. 

2. Resiliency of this client group.  

3. Most former refugee claimants continue to support the refugee claimant community even after 

they receive their PR. 

4. Lots of collaboration between organizations, Multi Agency Partnership (MAP) meets once a 

month to discuss refugee claimant issues and trends 

 

Sherman Chan  

MOSAIC as an organization recently celebrated its 40th anniversary. The Board of the organization 

approved the usage of organizational funds to support 1,300 refugees with 700 of those being Syrian 

refugees.  

MOSAIC is currently the contract holder for the provincial Refugee Readiness Team (RRT).  The 

Metro Vancouver RRT is made up of 40 organizations with representatives from private sponsors, 

health care, employers, industry, settlement organizations, and municipal governments. The RRT has 

a strong connection with heath care professionals and navigating the system is very difficult for 

newcomers and service providers. MOSAIC has been working at developing a road map or matrix that 

can assist settlement staff and clients to navigate the system 

Challenges 

1. Access to health and mental health supports including crisis counselling. 

2. Assisting clients in finding employment 

3. Access to language training as many are currently on language waitlists.  

4. Providing adult education for those with interrupted education. 

5. Creating sufficient and appropriate youth supports and services.   



                       

25 | P a g e  
 

6. Access to transportation. 

7. The upcoming Month 13 transition to provincial income assistance. 

8. Providing opportunities for social connection. 

9. The ability to provide equitable service for refugees. 

 

Successes 

1. Distribution of donated items to ensure that clients needing the items also receive it.  

2. Regular RRT meetings are held with private sponsorships.  

3. High level of generosity from the community ranging from volunteering time to providing 

donations.  

4. Working with BC technologies to provide clients with refurbished computers to enhance their 

computer skills. 

.  

KEY DISCUSSION ITEMS 

 

 Assisting Syrian refugee clients in accessing dental care. 

 Supporting staff in managing self-care and prevent burn out. 

DISCUSSION RESPONSES 

 

The panelists provided responses to the above discussion points.  

In regards to supporting staff experiencing managing self-care, organizations are providing staff with 

more debriefing opportunities, particularly after complex files. Agencies are also reminding staff to 

ensure that professional boundaries are maintained. 

In respect to assisting Syrian refugee clients in accessing dental care, a working group has been 

formed on this topic which includes BC Dental Association, Vancouver Coastal Health, UBC Dental 

School and ISSofBC. The BC Dental Association is aware of the dental issues that clients are facing 

as they conducted an initial dental screening for Syrian refugees upon arrival.  

SUPPORTING REFUGEES FRASER VALLEY REGION 
 
 

SPEAKERS:  

 

 Jennifer Basu, Refugee Response Team, Fraser Valley Region 

 Manpreet Grewal, Abbotsford Community Services 

 Mary Tanielian, Langley Community Services Society (LCSS) 

 Tahzeem Kassam, DIVERSEcity Community Resources Society  
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BACKGROUND 

 

A discussion panel on the topic of supporting refugees regardless of their pathway to Canada was 

held at each settlement regional meeting.   

 

PRESENTATION / DISCUSSION 

 
Jennifer Basu   

The Refugee Readiness Team Fraser Valley (RRT-FV) membership is represented by 25+ 

organizations involved in the resettlement and integration of refugees in the Fraser Valley. 

DIVERSEcity Community Resources Society holds the contract for the RRT-FV, and is responsible for 

all activities and deliverables outlined in the contract. The RRT currently has six priority issues that it is 

focusing on – data collection and information sharing, public education, employment, healthcare 

access, housing and language assessment and training. 

Challenges 

1. Majority of refugee families have more than 5 children. 

2. Many have complex health issues including mental health issues such as PTSD. An increase 

in physical and development disabilities has been recorded.   

3. Limited access to translation services and large language barriers. 

4. Establishing connections with primary health care practitioners. 

5. Formal LINC classes is not always the most appropriate as many individuals are in the CLB 1-

2 range and more blended and alternative programming would be needed. 

6. Lots of pressure for clients to be employment ready in one year; hard with limited access to 

language, health care, and other services  

7. Access to pre-employment and skills training; self-employment or combined skills training with 

employment and language. 

8. Access to safe, affordable, and appropriate housing is a huge issue for Syrians as well as 

other newcomers 

9. There is a second wave of housing needs; refugees are nearing month 13 and do not have 

enough income to cover housing costs.  

10. The relationship between tenants & landlords is becoming a concern 

 

 

Manpreet Grewal  

Abbotsford Community Services (ACS) is one of the spoke agencies and had received 160 GARs in 

February 2016. ACS worked hard to pre-prepare with arranging services internally and gathering 

volunteers to assist.  
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Challenges 

1. Spoke communities are not sure what orientations have previously been given. Clients had 

expectations in terms of service timeframes that were not met.   

2. Large numbers of clients per settlement worker; this puts capacity limits on service delivery. 

3. Safety and well-being of staff is an issue; many have experienced vicarious trauma.  

4. Refugees were not happy with housing and were breaking contracts with landlords. 

5. Harassment is an issue; cultural appropriate treatment of women needed.  

6. Clients have difficulty following traffic laws and have been pulled over by police quite 

frequently.  

7. Accessing employment is a challenge. 

 

Successes 

1. Tons of community and volunteer involvement in community welcoming programs 

2. Feedback taken from refugees is that there are needs for education around health (access to 

specialists), concerns about family members left behind, expectations on immigration issues. 

ACS organized a meeting with the local MP to speak with refugee clients on some of these 

issues.  

 

Mary Tanielian  

Langley Community Services Society (LCSS) has received Iraqi as well as Syrian refugee families. In 

total 145 individuals from 29 families have arrived. Of these 145 individuals 86 are children. LCSS has 

also welcomed 143 Karen individuals from 26 families of these 78 are children.  

Challenges 

1. Navigating the healthcare system particularly for with pregnant women and for children with 

developmental disabilities. 

 

Successes 

1. LCSS has been working closely with the ISSofBC Langley office to ensure that there is 

coordination in service delivery.  

2. United Way has funded a project to support the health care needs of refugee families.  

3. Working on protocols for accessing provincial language and translation services. 

4. Transportation to medical appointments; working with Langley leadership network to create a 

pool of drivers to drive clients to specialist appointments. 

 

Tahzeem Kassam  
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DIVERSEcity is one of the service providing organizations located in Surrey and the organization is 

also currently coordinating the Fraser Valley RRT.  

One of the specialized programs that DIVERSEcity offers is the Early Years refugee program which 

normally has up to 8 drop ins per week. Between June to August there were 81 new clients who joined 

the program and there were 30 people on the referral list that were not taken into the program  

Challenges 

1. LINC – additional funding needed to work through IRCC waitlists. 

2. Attending LINC classes has been a challenge for some clients who are experiencing health 

issues.  

3. Literacy is an issue for many clients and LINC classes are not necessarily the best fit. 

4. Healthcare is a challenge; consistent engagement from the Fraser Valley Health Authority has 

been a challenge. 

5. There is a lot of pressure on staff having to train up and work longer hours. 

 

Successes 

1. DIVERSECity received funding from United Way to work with Syrian families through a trauma 

informed lens.  

2. Surrey Youth employment program is available until the end of March 2017. 

 

KEY DISCUSSION ITEMS 

 

 Working with volunteers to support Syrian refugee clients.  

 Supporting newly arrival Syrian refugees arriving between October and December 2016. 

DISCUSSION RESPONSES 

The panelists provided responses to the above discussion points.  

In regards to working with volunteers, the panelists commented that volunteer process of recruiting, 

selecting and training the volunteers started before the first Syrian arrival landed. For organizations 

working with volunteers it is also important to clearly outlay the role of the volunteer and what 

expectations the organizations of the volunteer.  

In respect to supporting Syrian refugees arriving between October and December 2016 there are a 

few lessons that can be learned, however the context will be a very different one as one cohort of 

Syrian refugees will be moving to provincial income assistance during that time as well and needing 

additional supports.  

BREAKOUT GROUPS 
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The afternoons of the Vancouver Island and North/Interior meetings contained three breakout 

sessions on the topics of IRCC Priorities, The Mechanics of your Contribution Agreement and 

Collaborations and Connections across the Province. Following the first two Regional meetings and 

based on feedback received, AMSSA changed the topic of the 3rd breakout session to that of 

Research and the Settlement Sector.  

 

 

TOPIC: COLLABORATIONS AND CONNECTIONS ACROSS THE PROVINCE  

 

SPEAKERS/FACILITATORS 

 

Vancouver Island:  Tracy Wideman, AMSSA 

    

North/Interior:   Tracy Wideman, AMSSA   

 

BACKGROUND 

 

The purpose of this breakout session was to have the conversation to identify if service providers are 

engaging with other services across the province (ex. government, industry, and other groups) 

regarding the needed supports of immigrants and refugees with the local community setting. The 

following themes were central to the discussions held during this breakout group: 

 How collaborations cross over into education, health, housing, etc. 

 What are the innovative programming and promising practices that organizations are currently 

utilizing that are funded through provincial funding mechanisms? 

 How do we get partners to the table? 

 How do we keep partners? 

 What potential partners are not coming to the table?  

 

VANCOUVER ISLAND 

 How the Syrian initiative opened doors for the settlement sector to have discussions with other 

provincial government ministries regarding the needs of refugees and immigrants.  

 Partnerships and collaborations need to be created with all levels of staff within an organization 

and not solely with the leadership of that organization. This allows front-line staff be better 

collaborate on program delivery and establish referral mechanisms.  

 There is a need to be cautious of people and organizations parachuting into a local community 

to provide services when at the same time there are organizations locally that would have the 

ability to do this if funding was available.  

 Partnership development needs to be viewed as a long term endeavours not a short term one.  
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 There is a lack of recognition by funder in regards to how long it takes to build connections to 

form strong working connections. 

NORTH / INTERIOR 

 

 Partnerships need a concise role and concrete plans to be able to reach a shared goal. The 

formation of these takes time which is not recognized through funding allocations.  

 Organizations need to demonstrate the benefit of the partnerships and partnerships are best 

created at the time when you don’t urgently need the other as a partner.   

 It’s important to have decision makers at the table. It often takes time to identify the correct 

person who should be at the table.  

 Smaller communities have different challenges, and different approaches; both community 

based and regionally focused. These differences need to be reflected in the expectation of 

funders to develop partnership and also in funding dollars to allow for partnerships to be 

created.  

 For meetings, have a clear purpose, consistency in regards to timing and provide food. Having 

committee meetings at convenient times, like over lunch hours is a way how to increase 

participation.  

 Work BC has become an important partner for many organizations. 

 Building partnerships takes time and resources and is a long term goal. A lot of community 

outreach is needed 

 There has been momentum with the Syrian refugee initiative to create partnerships and 

sponsorship groups have built relationships with the settlement sector but there are challenges 

with the expectations on organizations 

 AMSSA regional meetings help build partnerships between SPO’s and give ideas for building 

partnerships elsewhere. 

 

 

 

TOPIC: IRCC PRIORITIES 

 

SPEAKERS/FACILITATORS 

 

Vancouver Island:  Tiana Solares, Manager, Integration–Western Region IRCC  
 
Interior North:   Cindy Wong, Manager – Integration, Settlement Network, IRCC 
 
Metro Vancouver:  Cindy Wong, Manager – Integration, Settlement Network, IRCC  
 
Fraser Valley:   Cindy Wong, Manager – Integration, Settlement Network, IRCC 
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BACKGROUND 

 

When organizations submitted the 2015 CFP they did so following the priority guidelines that were 
attached to the CFP application. Those priorities are still valid, however new additional priorities have 
been identified by IRCC due to shifting immigration and resettlement demographics and a new federal 
government forming. These additional IRCC priorities are: 
 

 Youth programming  

 Mental health programming 

 Innovative language programming & informal learning 

 Access to programs for refugee women; incorporating child minding (women in general and 
gender-based programming 

 Domestic violence – introducing Canadian culture around domestic violence issues 

 Employment – barriers to employment specifically for refugees 

 

VANCOUVER ISLAND 

 

 Providing healthy family relationships where parenting workshops are included would need to 

receive more support.  

 Blended classes that combine other activities such as cooking or sewing with learning English 

has proven to be effective particularly with refugee women.  

 The HIPPY program is a good model that can be replicated.  

 Providing English language learning opportunities in remote and rural areas has been 

challenge.  

 Combined classes that include literacy, community connections and employment has seen 

increased access.  

 Utilizing volunteers in programing has been key to the success of some of the programs. This 

has allowed for the sharing of multiple cultures and making community connections.  

 The challenge with youth programing has been that youth would like to see programs that 

integrate them together with Canadian youth and not separate immigrant/refugee youth from 

Canadian-born youth. The challenge with creating programs that integrate these two groups is 

in the funding model. 

 Communities identified the need for increased funding to integrate children and youth into the 

education system. This was particularly an identified need in smaller communities.  

 

NORTH/INTERIOR 

 

 Domestic violence against women is an issue in the community that needs to be addressed. 

There are not enough translation services to help women with low level English in order to get 

access to counselling services. As well, transportation is an issue.  Some of the victims don’t 

drive and are physically isolated and not be able to have access to services. 
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 Transportation is a huge issue in smaller and rural communities. There is not enough public 

transportation for people who don’t live in town and also getting drivers licence is expensive. 

 More English classes with flexible schedules are needed for the community. Small 

communities don’t have access to specific type of programs and trainings.  

 Training is needed for new settlement workers, ESL teachers and other staff particularly in 
small communities. In small communities, staffs leave the sector because the agencies are not 
funded to offer full time positions to settlement and language staff. It is very hard and 
expensive to find certified ESL teachers in small communities. 

 More funding is needed to develop youth programing over the summer and also trying to 

involve parents especially moms in those programs. 

 There is no English assessment center in rural areas and clients need to travel to other cities 

to do the assessment test. 

 Language is a major barrier for immigrants to integrate and English classes waiting list is a 

huge issue. 

 Working in service industry in remote areas causes a lot of mental health issues for highly 

educated immigrants whom their credentials are not recognized. 

 There is huge division between the immigrants and the locals whom used to work together 

before and now due to the bad economic situations they are losing their jobs. Also it’s 

impacting settlement workers personally 

 Community Connections program work really well in terms of connecting and matching 

immigrant youths with volunteers and students over the summer and they became school 

bodies after then. 

 Supporting people with trauma and mental health issues without having a professional and 

certified counsellor is difficult. 

 Mental health problems are common among the immigrants especially seniors and developing 

some sort of community connections program for seniors would be very helpful. 

 Small communities don’t have employment services to support clients. Getting credential 

evaluation is expensive for clients. 

 

METRO VANCOUVER 

 

 The need for more female youth focused programing was identified.  

 More father/men parenting courses would be needed.  

 With the current influx of youth aged 18-24 there is a need for more information and education 

to assist them to transition into a career. Offering career planning courses focusing on their 

specific needs and situation is needed.  

 A gap that was identified through the discussions was a lack of programming for immigrant and 

refugee pre-teens between the ages of 8-13. A further gap that was identified was specific 

programing for youth between the ages of 18-24. 

 A further gap that was discussed is the lack of services for the family unit who have children 

aged 6-9.  
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 Using a case management approach for particularly vulnerable newcomers has been very 

beneficial in their settlement experience and currently there is no capacity to meet the existing 

needs of families.  

 Family unit programming that also focus on active living would be needed. Certain aspects of 

the programming could focus on specific family members when needed.  

 More services for clients with disabilities is needed.  

 Recognize the importance of informal language training. Most orgs due it for free with 

volunteers and it would be important to recognize the budget value of this. As well, the need 

and usefulness of informal language learning opportunities would need to become a larger 

priority.  

 Providing funding to SPOs to allow for the development of innovative English language 

learning opportunities that incorporate cell phones or other technology would be needed.  

 The need for increased Francophone specific services was also addressed.  

 Providing workshops that cover the following would be needed: essential skills and literacy, 

computer skills, nutrition, digital literacy, and life skills. 

 Programming specific for seniors was identified as another gap that would need to be 

addressed. 

 

FRASER VALLEY 

 

 The need for more programing that addresses domestic violence and the integration into the 

culture of Canada is needed.  

 Youth programming that includes space for discussing depression, bullying and trauma 

counselling is needed.  

 More IRCC funded programing under the community connections program that assists and 

prepares vulnerable newcomers to take part in LINC classes as many are not ready to take 

part in LINC right away. Expanding the usage of conversation circles to include formal 

outcomes and language teachers would allow their mandate and usage to be expanded upon.  

 Gender based programming is important. Some women want to take classes & participate in 

women’s only classes.  

 The waitlists to access child-minding needs to be addressed.  

 Creating innovative programming that allows for the usage of new technologies such as 

cellphones would be possible to create, however the funding model would need to be flexible 

to address this.  

 Language waitlists are most dense at CLB 3-5 in the Fraser Valley and additional funding to 

address the waitlists overall would be needed.  

 Pre-literacy training for individuals would be needed.  

 The importance of the sense of belonging and the need for social connections is an area that 

too often is not sufficiently addressed.  
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TOPIC: THE MECHANICS OF YOUR CONTRIBUTION AGREEMENTS  

 

SPEAKERS/FACILITATORS 

 

All regions: Rosalind Chan-Seto, Integration Officer, Integration–Western Region IRCC  
 

BACKGROUND 

 

This breakout session began with a short overview and presentation on IRCC’s Contribution 

Agreement (CA) model covering the following topics: 

 Payment claims: what is being reviewed when a claim is processed 

 Forecast of Cash flow: why is it important; what are the areas to watch for when preparing a 

forecast 

 Budget requests from SPOs during the year:  what information is required along with a request; 

what principles and factors are considered when a request is being assessed 

 Monitoring: types of monitors;  what IRCC is looking for in a monitor 

 Close Out: holdback, reporting requirement and disposal of capital items 

 

TOPIC: RESEARCH AND THE SETTLEMENT SECTOR 

 

SPEAKERS/FACILITATORS 

 

Metro Vancouver/Fraser Valley: Lucy Buchanan-Parker, AMSSA   

 

BACKGROUND 

 

This breakout session began with a short summary of AMSSA’s work with regards to research and the 
settlement sector, including the Settlement Sector Research Agenda under development by the BC 
and Western Region Research Advisory Committees. Participants reflected on the research questions 
currently contained in the Sector Research Agenda and identified which questions are of highest 
priority to their organizations and the sector right now. Participants also had the chance to generate 
new questions to add to the Sector Research Agenda.  
 
This session: 

         Helped participants understand the possibility for sector-led research and consider the role 
that the sector can play in ensuring that research conducted about immigration and settlement 
is of maximum relevance and usefulness to the organizations that work to serve newcomers 

         Generated up-to-date information about the highest priority areas for the settlement sector in 
terms of research and knowledge needed going forward 

         Gave participants a practical example of AMSSA’s work with regards to research and how 
their organization can participate in this work 
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APPENDIX 1 - AGENDAS 
 

VANCOUVER ISLAND SETTLEMENT REGIONAL MEETING 

 

8:30 a.m. – 9:00 a.m.  Registration & Informal Networking 
 
9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 

  AMSSA 
 

9:10 a.m. – 9:40 a.m.  IRCC - Welcome Remarks 
    Tiana Solares, Manager, Integration–Western Region IRCC 
 
9:40 a.m. – 10:05 a.m. Province of BC - Welcome Remarks 

Dominic Fung - Ministry of Jobs, Tourism & Skills Training 
10:05 a.m. – 10:30 a.m. AMSSA Presentations 

 Language Supports  
Settlement Language Coordinator 

 Accessing AMSSA Resources  
Settlement Coordinator 

 Research and the Settlement Sector 
Research & Information Coordinator 

 
10:30 a.m. – 11:00 a.m. Networking & Coffee Break 
 
11:00 a.m. – 12:00 p.m Supporting Refugees - Panel Discussion 

 David Lau, VIRCS 

 Lynn Weaver, CIS 

 Winnie Lee, ICA 
 
12:00 p.m. – 1:00 p.m. Lunch 
1:00 p.m. – 3:15 p.m.  Breakout Sessions: 
 AMSSA and IRCC Staff 
 1. IRCC Priorities 
 2. The Mechanics of your Contribution Agreements 
 3. Collaborations and Connections across the Province  
  
 
3:15 p.m. – 3:30 p.m.  Wrap Up / Evaluation 

AMSSA 
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INTERIOR/NORTH SETTLEMENT REGIONAL MEETING 

 

AGENDA 
 
8:30 a.m. – 9:00 a.m.  Registration & Informal Networking 
 
9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 

  AMSSA 
 

9:10 a.m. – 9:40 a.m.  IRCC - Welcome Remarks 
    Cindy Wong, Manager, Integration – Western Region IRCC 
 
9:40 a.m. – 10:05 a.m. Province of BC - Welcome Remarks 

Lucy Swib- Ministry of Jobs, Tourism & Skills Training 
 

10:05 a.m. – 10:30 a.m. AMSSA Presentations 

 Language Supports  
Settlement Language Coordinator 

 Accessing AMSSA Resources  
Settlement Coordinator 

 Research and the Settlement Sector 
Research & Information Coordinator 

 
10:30 a.m. – 11:00 a.m. Networking & Coffee Break 
 
11:00 a.m. – 12:00 p.m Supporting Refugees - Panel Discussion 

 Baljit Sethi, Immigrant and Multicultural Services Society 

 Carol Wutzke, Vernon & District Immigrant & Community Services 
Society 

 Katelin Mitchell, Kelowna Community Resources 
 
12:00 p.m. – 1:00 p.m. Lunch 
1:00 p.m. – 3:15 p.m.  Breakout Sessions: 
 AMSSA and IRCC Staff 
 1. IRCC Priorities 
 2. The Mechanics of your Contribution Agreements 
 3. Collaborations and Connections across the Province  
  
 
3:15 p.m. – 3:30 p.m.  Wrap Up / Evaluation 

AMSSA 
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METRO VANCOUVER SETTLEMENT REGIONAL MEETING 

 

AGENDA 
 
 

8:30 a.m. – 9:00 a.m.  Registration & Informal Networking 
 

9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 
  AMSSA 
 

9:10 a.m. – 9:40 a.m.  IRCC - Welcome Remarks 
    Sophia Lee, Director, Settlement Network, IRCC  
 

9:40 a.m. – 10:05 a.m. Province of BC - Welcome Remarks 
    Lucy Swib, Director, Ministry of Jobs, Tourism & Skills Training  
 
10:05 a.m. – 10:15 a.m. AMSSA – Welcome Remarks 
    Katie Rosenberger, Executive Director  
 
10:15 a.m. – 10:45 a.m. Networking & Coffee Break 
 
10:45 a.m. – 12:00 p.m. Supporting Refugees - Panel Discussion 

 Chris Friesen, ISSofBC  

 Kerstin Walter, Settlement Orientation Services (SOS)  

 Sherman Chan, MOSAIC  
 
12:00 p.m. – 1:00 p.m. Lunch 
 
1:00 p.m. – 3:15 p.m.  Breakout Sessions: 
    AMSSA and IRCC Staff 
    1. IRCC Priorities 
    2. The Mechanics of your Contribution Agreements 
    3. Research and the Settlement Sector  
  
3:15 p.m. – 3:30 p.m.  Wrap Up / Evaluation 

AMSSA 
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FRASER VALLEY LANGUAGE REGIONAL MEETING 

 
AGENDA 
 
10:00 a.m. – 10:30 a.m. Registration & Informal Networking 
 
10:30 a.m. – 10:40 a.m. Welcome / Introductions / Overview of Agenda 

  AMSSA 
 

10:40 a.m. – 11:10 a.m. IRCC - Welcome Remarks 
    Cindy Wong, Manager, Settlement Network, IRCC 
 
11:10 a.m. – 11:35 a.m. Province of BC - Welcome Remarks 

Lucy Swib, Director, Ministry of Jobs, Tourism & Skills Training 
11:35 a.m. – 11:45 a.m. AMSSA – Welcome Remarks  
    Katie Rosenberger, Executive Director 
 
11:45 a.m. – 12:15 p.m. Research and the Settlement Sector   
    Lucy Buchanan-Parker, Research and Information Coordinator 
 
12:15 p.m. – 1:00 p.m. Lunch 
 
1:00 p.m. – 2:00 p.m. Supporting Refugees - Panel Discussion 
 

 Jennifer Basu, Refugee Response Team, Fraser Valley Region 

 Manpreet Grewal, Abbotsford Community Services 

 Mary Tanielian, Langley Community Services Society (LCSS) 

 Tahzeem Kassam, DIVERSEcity Community Resources Society  
 

2:00 p.m. – 2:30 p.m. Networking & Coffee Break 
2:30 p.m. – 4:00 p.m.  Breakout Sessions 
 AMSSA and IRCC Staff 
 

1. IRCC Priorities 
 2. The Mechanics of your Contribution Agreements 
   
4:00 p.m. – 4:15 p.m.  Wrap Up / Evaluation 

AMSSA 
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APPENDIX 2 – EVALUATIONS 

 

SETTLEMENT REGIONAL MEETING EVALUATION 

VANCOUVER ISLAND 
October 4, 2016 | Nanaimo, BC 

 

Total evaluations: 6 

 

Meeting Logistics  

Please rate the following: Poor Fair Good Excellent 

Pre-event communications   1 (17%) 5 (83%) 

Meeting timing and pacing   2 (33%) 4 (67%) 

Meeting format   2 (33%) 4 (67%) 

Meeting venue and facilities   1 (17%) 5 (83%) 
 

Meeting Content and Objectives 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

The information presented met my 
expectations. 

   2 (33%) 4 (67%) 

The content of the meeting was 
interesting & informative. 

   2 (33%) 4 (67%) 

The presenters were engaging and 
knowledgeable. 

   1 (17%) 5 (83%) 

The knowledge and skills I gained 
from this meeting will make me 
more effective in my work. 

 1 (17%) 1 (17%)  4 (67%) 

Overall, I am satisfied with this 
meeting. 

  1 (17%) 1 (17%) 4 (67%) 

 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

I was able to discuss and learn how 
IRCC priorities will impact and 
influence settlement and 
integration within the region. 

   5 (100%)  

I was able to discuss and share 
settlement and integration best 
practices from a regional 
perspective.  

   4 (80%) 1 (20%) 

I learned about new resources and    1 (20%) 4 (80%) 



                       

40 | P a g e  
 

tools to serve clients. 

I experienced an environment of 
networking, sharing and 
collaboration. 

   1 (20%) 4 (80%) 

 

Meeting Sessions 

Please state how useful you 
found the presentations: 

Not at all 
useful 

Slightly useful Somewhat 
useful 

Very useful 

AMSSA Language Supports 
Jennifer Cummins 

1 (17%)  2 (33%) 3 (50%) 

Accessing AMSSA Resources  
Sabrina Ziegler 

1 (17%)  1 (17%) 4 (67%) 

Research and the Settlement 
Sector  
 Lucy Buchanan-Parker 

 2 (33%) 1 (17%) 3 (50%) 

Supporting Refugees 
Panel Discussion 

  1 (17%) 5 (83%) 

IRCC Priorities 
Breakout Session 

  1 (25%) 3 (75%) 

The Mechanics of your 
Contribution Agreements 
Breakout session 

 1 (25%) 1 (25%) 2 (50%) 

Collaborations and Connections 
across the Province 
Breakout session 

  1 (33%) 2 (67%) 

 

Other Comments 

What did you like most about the meeting? How will the meeting help you in your work? 

Always appreciate networking opportunities to share and learn from other service providers. More of 
the round tables in smaller groups would have been well received. Liaising and learning in this way 
helps normalize perceived trends and points out useful strategies and resources. Also helpful to be 
able to speak directly to funders. 

Well organized. Great to hear from other SPOs, IRCC and Province. 

Nice to have everyone in one room. 

Face to face provides time for spontaneous conversations that don’t necessarily happen in a formal 
situation. 
 

What suggestions do you have for improvement? How could we make the meeting more useful for 
you?  

AMSSA speakers were good but not new info. Have heard the bulk of the AMSSA content in previous 
meetings. Would have appreciated hearing how AMSSA has shifted as a result of refugee arrival and 
had certain popular resources pointed out such as resources for volunteer tutors etc. 

I think if you are hosting in a community that has an Immigrant Centre and serves many GARs, PSR 
and other newcomers, to have a staff member from this society on the panel would have been useful 
for members to understand what has taken place here! 
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How can AMSSA best support you in your work? What topics would you like to see for future 
resources?  

AMSSA is a great support – webinars and e-symposiums are extremely useful, you are great at 
surveying sector for desired training topics and you are available on phone when we call. More 
opportunities to share best practices at all levels of organization and across province and country 
would be great. Thank you! 

I am very pleased with all AMSSA does for us. 

You are currently doing a great job of it. 
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SETTLEMENT REGIONAL MEETING EVALUATION 

INTERIOR-NORTH REGION 
October 6, 2016 | Richmond, BC 

 

Total evaluations: 22  

 

Meeting Logistics  

Please rate the following: Poor Fair Good Excellent 

Pre-event communications  1 (5%) 9 (43%) 11 (53%) 

Meeting timing and pacing  1 (5%) 9 (41%) 12 (55%) 

Meeting format   10 (45%) 12 (55%) 

Meeting venue and facilities   11 (50%) 11 (50%) 
 

Meeting Content and Objectives 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

The information presented met my 
expectations. 

   9 (41%) 13 (59%) 

The content of the meeting was 
interesting & informative. 

   5 (23%) 17 (77%) 

The presenters were engaging and 
knowledgeable. 

   7 (33%) 14 (67%) 

The knowledge and skills I gained 
from this meeting will make me 
more effective in my work. 

   9 (41%) 13 (59%) 

Overall, I am satisfied with this 
meeting. 

   5 (23%) 17 (77%) 

 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

I was able to discuss and learn how 
IRCC priorities will impact and 
influence settlement and 
integration within the region. 

  2 (9%) 9 (41%) 11 (50%) 

I was able to discuss and share 
settlement and integration best 
practices from a regional 
perspective.  

  1 (5%) 9 (41%) 12 (55%) 

I learned about new resources and 
tools to serve clients. 

  1 (5%) 9 (41%) 12 (55%) 

I experienced an environment of 
networking, sharing and 

   2 (9%) 20 (91%) 
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collaboration. 
 

 

Meeting Sessions 

Please state how useful you 
found the presentations: 

Not at all 
useful 

Slightly useful Somewhat 
useful 

Very useful 

AMSSA Language Supports 
Jennifer Cummins 

 3 (15%) 5 (25%) 12 (60%) 

Accessing AMSSA Resources  
Sabrina Ziegler 

 2 (10%) 6 (29%)  13 (62%) 

Research and the Settlement 
Sector  
 Lucy Buchanan-Parker 

 2 (10%) 10 (48%) 9 (43%) 

Supporting Refugees 
Panel Discussion 

 1 (5%) 9 (43%) 11 (53%) 

IRCC Priorities 
Breakout Session 

  5 (24%) 17 (81%) 

The Mechanics of your 
Contribution Agreements 
Breakout session 

 1 (5%) 5 (24%) 15 (71%) 

Collaborations and Connections 
across the Province 
Breakout session 

  9 (43%) 12 (57%) 

 

Other Comments 

What did you like most about the meeting? How will the meeting help you in your work? 

Meetings are very valuable and informative. Gain new skills/ideas/resources. 

That the refugee settlement challenges faced in different regions are similar. 

Networking, IRCC and BC updates, ability to ask questions in person. 

Opportunities to connect and collaborate. 

Networking, IRCC. 

Networking – making connections and discussions with other communities. Relationship building. 

These meetings are so valuable, especially for those of us in isolated communities. Networking, 
communication with funders and AMSSA staff is very useful. 

Networking, the CA contract and how it works  

Very informative. 

Network abilities. Sharing of best practices / common issues. 

Always valuable to see people face to face. I appreciated the update of staffing in AMSSA, IRCC, and 
BC. New ideas generated will help develop programming in our community. 

Networking, learning about other SPOs. 

It was great meeting new AMSSA staff, IRCC staff – particularly our new settlement officer and also 
hearing from the province. Breakout group discussion. 

Networking – especially with SPOs in my region. 

Networking and putting faces to names. 
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What suggestions do you have for improvement? How could we make the meeting more useful for 
you?  

Notes of the meeting be available to all participants. 

Interactive activities are good in a day long meeting. 

Ask the field for input/ideas. 

Much of the morning info could be emailed. Would really like more concrete information that is new 
to me. 

More training. 

More opportunities for group discussion / feedback sharing. 

If possible bring all BC SPOs together. 

Ask ‘non-traditional’ communities to present (refugee panel). 

More meetings – maybe also smaller meetings for specific regions. Also, a BC-wide meeting. 

It worked well. 
 

How can AMSSA best support you in your work? What topics would you like to see for future 
resources?  

Continue providing information and supports. I-person opportunities to network. 

Continued excellent communication and sharing resources. More in-person sessions – putting faces to 
names. 

Community education piece for refugee situation. 

Thanks for all your support. We need communication and often feel disconnected in a small 
community. 

Professional development for staff – settlement and language. Support for volunteer training 
(tutors/hosts of language groups). Resources for clients similar to flashcards for citizenship or driver’s 
test.  
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SETTLEMENT REGIONAL MEETING EVALUATION 

METRO VANCOUVER 
October 19, 2016 | Burnaby, BC 

 

Total evaluations: 17 

 

Meeting Logistics  

Please rate the following: Poor Fair Good Excellent 

Pre-event communications  3 (18%) 7 (41%) 7 (41%) 

Meeting timing and pacing  1 (6%) 8 (50%) 7 (44%) 

Meeting format  1 (6%) 8 (47%) 8 (47%) 

Meeting venue and facilities  3 (18%) 10 (55%) 4 (24%) 

 

Meeting Content and Objectives 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

The information presented met my 
expectations. 

  1 (6%) 5 (29%) 11 (65%) 

The content of the meeting was 
interesting & informative. 

 1 (6%)  3 (18%) 13 (76%) 

The presenters were engaging and 
knowledgeable. 

  1 (6%) 6 (35%) 10 (59%) 

The knowledge and skills I gained 
from this meeting will make me 
more effective in my work. 

 1 (6%)  7 (41%) 9 (53%) 

Overall, I am satisfied with this 
meeting. 

 1 (6%)  6 (35%) 10 (59%) 

 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

I was able to discuss and learn how 
IRCC priorities will impact and 
influence settlement and 
integration within the region. 

  1 (6%) 5 (29%) 11 (65%) 

I was able to discuss and share 
settlement and integration best 
practices from a regional 
perspective.  

 1 (6%) 2 (12%) 10 (59%) 4 (24%) 

I learned about new resources and 
tools to serve clients. 

1 (6%)  3 (18%) 6 (35%) 7 (41%) 
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I experienced an environment of 
networking, sharing and 
collaboration. 

  1 (6%) 5 (29%) 11 (65%) 

 

 

Meeting Sessions 

Please state how useful you 
found these sessions: 

Not at all 
useful 

Slightly useful Moderately 
useful 

Very useful 

Supporting Refugees 
Panel Discussion 

1 (6%) 2 (12%) 7 (41%) 7 (41%) 

IRCC Priorities 
Breakout Session 

 1 (6%) 3 (18%) 13 (76%) 

The Mechanics of your 
Contribution Agreements 
Breakout session 

1 (6%) 1 (6%) 5 (29%) 10 (59%) 

Research and the Settlement 
Sector 
Breakout session 

1 (6%) 3 (18%) 6 (35%) 7 (41%) 

 

Other Comments 

What did you like most about the meeting? How will the meeting help you in your 
work? 

Number of 
mentions 

Networking  4 

Opportunity to meet the funders 3 

Learning all the challenges from different organizations 2 

Updates from IRCC and province 2 

Research and the Settlement Sector 1 

The  meeting will help me prepare for negotiations 1 

Very informative and helpful! 1 

Panel on refugees 1 

Overall good format and discussions 1 
 

What suggestions do you have for improvement? How could we make the meeting 
more useful for you?  

Number of 
mentions 

Greater participation from stakeholders. Perhaps livestream discourages in-person 
attendance? Post live-stream at a later date 

1 

The panel could have been a bit more focused. It was hard to see them. 1 

It was difficult to hear during the breakout sessions. 1 

The breakout sessions covered issues that are already discussed or that we are generally 
informed about 

1 

More of these meetings 1 
 

How can AMSSA best support you in your work? What topics would you like to see for 
future resources?  

Number of 
mentions 
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Please continue sharing training and resources for settlement staff 1 

More information and updates about settlement services 1 

Keep the newsletters coming  1 

Collaboration between service providers 1 

The research discussion is interesting. Can AMSSA work with Vancouver LIP? 1 

Strategic programming planning – regionally / neighbourhood level 1 
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SETTLEMENT REGIONAL MEETING EVALUATION 

FRASER VALLEY 
October 26, 2016 | Abbotsford, BC 

 

Total evaluations: 11 

 

Meeting Logistics  

Please rate the following: Poor Fair Good Excellent 

Pre-event communications  1 (9%) 5 (45%) 5 (45%) 

Meeting timing and pacing  1 (9%) 3 (27%) 7 (64%) 

Meeting format  1 (9%) 3 (27%) 7 (64%) 

Meeting venue and facilities   5 (45%) 6 (55%) 
 

Meeting Content and Objectives 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

The information presented met my 
expectations. 

 1 (9%) 1 (9%) 3 (27%) 6 (55%) 

The content of the meeting was 
interesting & informative. 

  1 (9%) 3 (37%) 7 (64%) 

The presenters were engaging and 
knowledgeable. 

   4 (36%) 7 (64%) 

The knowledge and skills I gained 
from this meeting will make me 
more effective in my work. 

  3 (27%) 2 (18%) 6 (55%) 

Overall, I am satisfied with this 
meeting. 

  1 (9%) 3 (27%) 7 (64%) 

 

To what extent do you agree or 
disagree with the following 
statements? 

Strongly 
disagree 

Some-
what 
disagree 

Neither 
agree nor 
disagree 

Some-
what 
agree 

Strongly 
agree 

I was able to discuss and learn how 
IRCC priorities will impact and 
influence settlement and 
integration within the region. 

  2 (18%) 4 (36%) 5 (45%) 

I was able to discuss and share 
settlement and integration best 
practices from a regional 
perspective.  

 1 (9%) 3 (27%) 5 (45%) 2 (18%) 

I learned about new resources and 
tools to serve clients. 

 1 (9%) 3 (27%) 3 (27%) 4 (36%) 

I experienced an environment of 
networking, sharing and 

  1 (9%) 4 (36%) 6 (55%) 
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collaboration. 
 

Meeting Sessions 

Please state how useful you 
found the presentations: 

Not at all 
useful 

Slightly useful Somewhat 
useful 

Very useful 

Research and the Settlement 
Sector  
 Lucy Buchanan-Parker 

  3 (30%) 7 (70%) 

Supporting Refugees 
Panel Discussion 

 2 (18%) 3 (27%) 6 (55%) 

IRCC Priorities 
Breakout Session 

 1 (9%) 3 (27%) 7 (64%) 

The Mechanics of your 
Contribution Agreements 
Breakout session 

 2 (18%) 5 (45%) 4 (36%) 

 

Other Comments 

What did you like most about the meeting? How will the meeting help you in your 
work? 

Number of 
mentions 

Networking 2 

Information from IRCC 2 

Very well organized and presented 2 

Panel discussion 1 

Program and sector updates 1 

Mechanics of the contribution agreement 1 

Excellent – I will share with colleagues 1 
 

What suggestions do you have for improvement? How could we make the meeting 
more useful for you?  

Number of 
mentions 

I would like to receive the agenda a little earlier 1 

The research agenda should be given to the workers at a brainstorming session with 
staff to maximize the benefit 

1 

 

How can AMSSA best support you in your work? What topics would you like to see 
for future resources?  

Number of 
mentions 

You’re doing a great job 2 

More training opportunities for new staff, such as ICARE training 1 

Training for staff 1 

Some of my funding was not approved. Please check it with IRCC to review our 
contract decision. 

1 
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APPENDIX 3 – BACKGROUND DOCUMENTS 

 

Community – University Research Principles (CURPs) for the BC Settlement Sector1  

 

Introduction  
 
In British Columbia, community settlement service providers and researchers have had long standing 
successful partnership in collaborating on research related to immigration, integration and re/ settlement. 
The purpose of this document is to reaffirm and strengthen the positive relationships that community 
settlement service organizations would like to maintain with current and future immigration and refugee 
related research initiatives and projects. These principles are essential to anyone wanting to conduct 
effective and ethical research with immigrants, refugees, and/or the settlement sector.  
 
Principles  
 
1. Above all, respect for the refugees and immigrants who are involved in research is paramount. Should 
there be a conflict of interest between researchers’ objectives and the well-being of research participants, 
the latter will take precedence.  
 
2. All researchers who intend to work with NGOs in the settlement sector should  
 
a. Meet with the immigrant or refugee-serving agency with whom they wish to conduct research;  
 
b. Provide a copy of these CURPs to the agency;  
 
c. Obtain a letter of support for the project to accompany the grant application (if applicable).  
 
As per SSHRC and university-specific regulations, researchers must also meet the required ethics 
standards for conducting research.  
3. Researchers working with the settlement sector commit to:  
 
a. On-going consultation with the sector regarding its research needs and priorities, as well as broad 
dissemination of findings;  
 
b. The formation of equitable partnerships between university researchers and staff in immigrant and 
refugee serving agencies that include:  
 
i. Consultation at the stages of research design, methodology, implementation, and dissemination including 
representation on steering committees or advisory committees;  
 
ii. Appropriate recognition and compensation to sector agencies, staff and research participants for time 
spent on the research and resources used by the project;  
 
iii. Assurances of confidentiality and informed consent for all research participants;  
 
iv. The ethics review committee of the principal investigator’s home institution must approve the project  
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v. The dissemination of a summary of research findings from the project to the cooperating agency and to 
all those who participated in the study, including making a short summary available in the preferred 
language of the participants.  

 

SETTLEMENT LANGUAGE SUPPORT AT AMSSA 

AMSSA supports settlement language providers in three different ways: 

1. Services 

2. Representation  

3. Resources 

 
SERVICES 

AMSSA supports LINC providers at the administrative level by providing email and phone support for 
operational issues, connects administrators with appropriate resources, and compiles contact 
information for LINC providers across the province.  

AMSSA organizes webinars with a specific language focus. The upcoming November webinar will be 
about employment language training for lower levels.  

AMSSA also co-organizes integrated online events, which address both settlement and language 
related topics under one theme. These events include the Virtual Learning Exchange, which is a 
series of webinars aimed at a variety of settlement and language topics, and E-symposia, a 2-hour, 
interactive, online learning events on key sector issues with a panel of expert speakers.  

AMSSA organizes in-person events such as the language regional meetings that are being held the 
day after each settlement regional meeting. These meetings are an opportunity for LINC providers to 
meet and discuss operational issues and the needs of the programs in each region. AMSSA also 
convenes the Settlement Language Working Group (SLWG), which is made up of ten members who 
represent a variety of stakeholder interests in the language sector, including BC TEAL, school 
districts, colleges, the assessment centres, and four representatives for the IRCC regions.   

AMSSA communicates with other key language stakeholders such as the province, IRCC 
(Immigration, Refugees & Citizenship Canada), CMAS (Childminding, Monitoring, Advisory & 
Support), Centre for Canadian Language Benchmarks (CCLB), LINC Home Study, and other 
programs that are associated with LINC programming to keep updated on current issues and trends in 
the sector.  

REPRESENTATION 

AMSSA represents settlement language interests at municipal, regional, provincial, and national 
levels. Municipally, AMSSA maintains membership in the Vancouver Immigration Partnership as both 
settlement and language representatives. Regionally, AMSSA chairs the Settlement Language 
Working Group (SLWG) and convenes meetings four times a year to discuss overarching priorities 
and issues in the IRCC regions and across the province. Nationally, AMSSA sits on the National 
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Language Advisory Body (NLAB), a pan-Canadian group of language representatives who meet to 
discuss priorities and issues that concern federally funded language programming across the country. 
Finally, AMSSA works closely with both the provincial and federal governments as a conduit of 
information between the BC language providers and their funders.  

RESOURCES 

AMSSA houses resources to better support settlement language administrators, staff, and instructors 

in delivering their programs. Online resources for settlement language providers include: 

 LINC Exit & Progress Tests: AMSSA houses the LINC Exit and Progress Tests on our Moodle 

site. This site is secure and users need to request permission to access this resource. If you 

are a LINC provider and need access to the tests, please contact Saeedeh Foghani at 

sfoghani@amssa.org.  

 

 Settlement Net Resources: AMSSA provides language specific resources in the weekly Set 

Net updates. These resources include newsletters, program updates, instructional resources, 

research, and relevant news articles to help settlement language providers keep up to date 

with the sector.  

 

 Language Resource Page: AMSSA has developed a Language Resource Page available on 

the AMSSA website: http://www.amssa.org/language/. This page includes resources on a 

broad range of language specific topics aimed at administrators, staff, and instructors in the 

settlement language field. The resource page is divided into two sections, one section is for 

administrators and staff, and the other section is for language instructors. In the Administrators 

and Staff section, LINC program providers can find resources for waitlist management, 

operational guidelines, and program development. There is also a section for childminding, 

with links to helpful resources for both managers and staff. In the Instructors section, LINC 

instructors can find background information, best practices, and pre-made lessons on specific 

topics related to settlement language. These resources are curated especially to help with 

special issues that come up in the LINC classroom.  

 

If you have any language-related questions or comments, please do not hesitate to contact us! 

Jennifer Cummins 

Settlement Language Coordinator 

jcummins@amssa.org 

604-718-2779 
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APPENDIX 4 – ATTENDEE LIST 

 

VANCOUVER ISLAND  

 

Name Position Organization 

In person    

Bronwyn Brown 

Literacy & ESL Settlement 
Assistance 
Coordinator/Instructor 

CVI Job Opportunities Building 
Society / The Career Centre 

David Lau Executive Director 
Victoria Immigrant & Refugee 
Centre Society (VIRCS) 

Doris Bercasio Integration Officer 
Integration–Western Region 
IRCC 

Dominic Fung Program Advisor 
Ministry of Jobs, Tourism & 
Skills Training 

Graham Hughes Executive Director Literacy Alberni Society 

Jean McRae CEO 
Inter-Cultural Association of 
Greater Victoria (ICA) 

Jim Brennan Executive Director 

Multicultural & Immigrant 
Services Association of North 
Vancouver Island (MISA) 

Lynn Weaver Executive Director 
Cowichan Intercultural Society 
(CIS) 

Michelle Redfern Settlement Coordinator (B.S.W.) 
Cowichan Intercultural Society 
(CIS) 

Samantha Letourneau Settlement Manager 
Central Vancouver Island 
Multicultural Society(CVIMS) 

Tiana Solares 
Manager Integration – 
Settlement Network 

Immigration, Refugees & 
Citizenship Canada (IRCC) 

Rosalind Chan-Seto Integration Officer 
Immigration, Refugees & 
Citizenship Canada (IRCC) 

Winnie Lee Director of Operations 
Inter-Cultural Association of 
Greater Victoria (ICA) 

AMSSA Staff: Katie Rosenberger, Sabrina Ziegler, Tracy Wideman, Lucy Buchanan-Parker, Kaan 
Eraslan, Jennifer Cummins 
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INTERIOR/NORTH 

Name Position Organization 

In Person    

Alana Turigan LINC Coordinator Ki-Low-Na Friendship Society 

Ali Wassing Executive Director 
Columbia Basin Alliance for 
Literacy 

Annette Sharkey Executive Director 
Social Planning Council for the 
North Okanagan 

Arti Tewari Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Baljit Sethi Executive Director 
Immigrant and Multicultural 
Services Society 

Birgit H Manninen Immigration Contract Manager Kitimat CDC 

Brett Kuntz Program Manager 
Hecate Strait Employment 
Development Society 

Carol Wutzke Executive Director 
Vernon & District Immigrant & 
Community Services Society 

Chris Law Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Cindy Wong 
Manger Integration – Settlement 
Netowork 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Cleo Leung Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Cyndi McIntosh Managing Director 
Kitimat Community Services 
Society 

Desneiges Profili Regional Program Manager 
Columbia Basin Alliance for 
Literacy 

Gudrun Malmqvist Executive Director 
Shuswap Settlement Services 
Society 

Jane Drew SWIS Program Coordinator 
School District 60 – Fort St. 
John 

Jared Smith 
ESL/Settlement Assistance 
Coordinator Valemount Learning Centre 

Katelin Mitchell 
Immigrant Services & 
Operations Manger Kelowna Community Resources 

Katie Stevenson Settlement Services Coordinator Dawson Creek Literacy Society 

Kimberly Vance 
Immigrant Settlement Services 
Coordinator 

Cariboo-Chilcotin Partners for 
Literacy 

Lucy Swib Director 
Ministry of Jobs, Tourism & 
Skills Training 

Mary Kline Program Administator Okanagan College 

Min Chen Chen  Kamloops Immigrant Services 

Petra Kost ELMS Program Manager 
Smithers Community Services 
Association 
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Rajinder Lotay 
Settlement and Integration 
Counsellor Kamloops Immigrant Services 

Rick Oliver Assistant Superintendent 
Central Okanagan Public 
Schools 

Rosalind Chan-Seto Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Ryan Drew Program Director S.U.C.C.E.S.S. 

Sasa Loggin Project Director Skeena Diversity Society 

Seanah Roper Executive Director 
Fort Nelson Community Literacy 
Society 

Sherri Williams Regional Manager S.U.C.C.E.S.S. 

Sonja Harkness Executive Director Fort St. John Literacy Society 

Tahira Saeed Program Manager 
South Okanagan Immigrant & 
Community Services (SOICS) 

AMSSA STAFF:  Katie Rosenberger, Tracy Wideman, Sabrina Ziegler, Lucy Buchanan-Parker, Kaan 
Eraslan, Saeedeh Foghani, Jennifer Cummins       
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METRO VANCOUVER  

Name Position Organization 

In Person    

Alexandra Greenberg Settlement Counsellor Jewish Family Service Agency 

Athen Yuen Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Baldwin Wong Social Planner City of Vancouver 

Ben Hart Project Coordinator NewToBC 

Brenda Le Clair  Decoda Literacy Solutions 

Carole Stretch  Program Manager Capilano University 

Chris Friesen Director 
Immigrant Services Society of 
BC (ISSofBC) 

Cindy Wong 
Manger Integration – Settlement 
Network 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Cleo Leung Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Dean Lin Supervisor YMCA Greater Vancouver 

Elizabeth Jones Executive Director 
North Shore Multicultural 
Society (NSMS) 

Hala Kapani 
Early Years Bridging 
Coordinator Richmond Family Place 

Jamal Nawri 
French Settlement Program 
Coordinator Collège Éducacentre College 

Jennifer Kuang Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Jerry Wu Manager Vancouver Board of Education 

Kerstin Walter Director 
Settlement Orientation Services 
(SOS) 

Kim Shetler Senior Settlement Manager 
North Shore Multicultural 
Society (NSMS) 

Kim Lu 
Settlement Program 
Coordinator  Kiwassa Neighbourhood House 

Lucy Swib Director 
Ministry of Jobs, Tourism & 
Skills Training 

Marcela Mancilla-Fuller 
Settlement Services 
Coordinator 

Collingwood Neighbourhood 
House 

Marius Alparaque Director 
Multicultural Helping House 
Society 

Mary Chong Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 
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Michel Pouliot Executive Director Burnaby Family Life 

Natalya Khan Coordinator, SWIS Program Burnaby School District 

Parm Grewal Executive Director 
Richmond Multicultural 
Community Services 

Pascaline Nsekera 
Manager, BC Francophone 
Immigration Program 

La Fédération des 
francophones de la Colombie-
Britannique (FFCB) 

Patricia Dabiri 
Multicultural Family Centre 
Manager 

REACH Community Health 
Centre 

Patricia Garvey Supervisor Conseil Scolaire Francophone 

Patricia Steiner Manager 
Family Services of Greater 
Vancouver 

Patti Wotherspoon Acting Manager Vancouver Public Library 

Romy Senghera 
Director of Community 
Programs 

Mount Pleasant Neighbourhood 
House 

Rosalind Chan-Seto Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Roxann MacDonald 
Director of Programs and 
Services 

SHARE Family and Community 
Services 

Ryan Drew Program Director S.U.C.C.E.S.S. 

Sanja Sladojevic Program Manager Mount Pleasant Family Centre 

Selina Aheer SWIS Supervisor Richmond School District 

Sherman Chan 
Director of Family and 
Settlement Services 

MOSAIC 

Sophia Lee 
Director Integration – 
Settlement Network 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Stephanie Kirkland 
Director General, Settlement 
Network, NHQ-IRCC 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Susan Schachter Settlement Services Manager 
Little Mountain Neighbourhood 
House 

Tabitha Wilford Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Tanis Sawkins Associate Director 
Vancouver Community College 
(VCC) 

Valerie Lockyer Executive Director Douglas College 

Vicki Chiu Program Advisor 
Ministry of Jobs, Tourism & 
Skills Training 

Wendy McCulloch Director of Operations S.U.C.C.E.S.S. 

Zahra Esmail Executive Director 
South Vancouver 
Neighbourhood House 

AMSSA Staff: Katie Rosenberger, Tracy Wideman, Sabrina Ziegler, Lucy Buchanan-Parker, Kaan 
Eraslan, Jennifer Cummins, Melissa Jay 
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FRASER VALLEY  

 

Name Position Organization 

In Person    

Alejandra Dagnino Literacy Facilitator Read Right Society 

Bill Richards Learning Services Coordinator Delta School District #37 

Bob Gabriel  
Immigrant Services Society of 
BC (ISSofBC) 

Caroline Lai Manager 
School District No. 36 (Surrey), 
ELL Welcome Centre 

Cindy Wong 
Manager, Integration – 
Settlement Network 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Darcy Bromley Senior Policy/Program Advisor 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Devinder Chattha 
Director, Language, Settlement 
& Social Programs 

Progressive Intercultural 
Community Services (PICS) 
Society 

Jennifer Basu 
Refugee Response Team, 
Fraser Valley Region 

DIVERSEcity Community 
Resources Society 

Kam Heir Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Karen Laing Manager Mission Community Services 

Katherine Martin Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Khim Tan Senior Manager 
Options Community Services 
Society 

Lisa Sadler SWIS Coordinator Langley School District 

Liz Migic  YMCA Connections - Chilliwack 

Lucy Swib Director 
Ministry of Jobs, Tourism & 
Skills Training 

Manpreet Grewal 

Director, Multicultural & 
Immigrant Integration Services 
Division 

Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Mary Tanielian 
Manager of Settlement and 
Integration Services 

Langley Community Services 
Society (LCSS) 

Olga Shcherbyna Surrey LIP Coordinator City of Surrey 

Rosalind Chan-Seto Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Ryan Drew Program Director S.U.C.C.E.S.S. 
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Tahzeem Kassam Chief Operating Officer 
DIVERSEcity Community 
Resources Society 

Tracy Tsai Integration Officer 
Immigration, Refugees, & 
Citizenship Canada (IRCC) 

Yvonne Hopp President 
New Directions Vocational 
Testing and Counselling 
Services Ltd 

AMSSA Staff: Katie Rosenberger, Tracy Wideman, Sabrina Ziegler, Lucy Buchanan-Parker, Kaan 
Eraslan, Jennifer Cummins 

 


