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BC SYRIAN REFUGEE SETTLEMENT WORKING GROUP MEETING 

SUMMARY REPORT 

The Affiliation of Multicultural Societies and Service Agencies of BC (AMSSA) has established a 
Working Group comprised of all Immigration, Refugee and Citizenship Canada (IRCC) funded 
Service Provider Organizations (SPOs) across British Columbia, which are responding to the 
Government of Canada’s November 24, 2015 announcement to identify and accept 25,000 
Syrian refugees by the end of February 2016. 

This meeting was the third component of a three part process to gather information from SPOs 
in BC to assist in identifying their community’s capacity to welcome Syrian refugees in the short 
and longer terms. The first component of the process was to distribute a survey to the 
settlement sector, gathering some preliminary information. This survey was sent out to all IRCC 
funded SPOs in BC, and responses were collated by AMSSA into the BC Provincial Service 
Community Map Survey. Once the survey results were collated, AMSSA facilitated 5 regional 
webinars to present the information back to the SPOs so they could see their responses in 
relation to other SPOs in their community and region.  

A meeting of the Working Group was convened on December 7, 2015 to continue the process 
of creating a Provincial map of the capacity, services available and gaps in services that each 
community in the Province is currently facing. The meeting also provided an opportunity for the 
participants to learn and share about each community’s capacity to resettle Syrian refugees in 
the short and longer term. Representatives of approximately 80 agencies in the immigration and 
settlement services sector attended the meeting. 

Four presentations were provided to the plenary: 

 Christopher Kerr, Acting Regional Director General, Western Region, Immigration, Refugees 
and Citizenship Canada, reviewed the Government of Canada’s Syrian refugee plan; 

 Chris Friesen, CISSA-ACSEI and ISSofBC, provided an overview of the BC Syrian refugee 
resettlement program and commented on the overwhelming response to the call for action 
on housing; 

 Ron Van Wyk, Mennonite Central Committee, reviewed the process and avenues for 
privately sponsoring refugees; and 

 Huda Bukhari, The Arab Community Centre of Toronto (ACCT), provided an orientation to 
the Syrian refugee culture and highlighted issues where awareness and sensitivity is 
required on the part of settlement workers. 

The Working Group divided into regional breakout groups for a facilitated discussion on the 
capacity within their communities in the seven areas of focus of language services, housing 
education, employment; health, traumas services and settlement services (information and 
orientation). 
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The following table summaries the information gathered through the December 7, 2015 Working 
Group meeting regarding the capacity to provide services to the incoming Syrian refugees in BC 
communities. Survey results are indicated for the following question only:  

For each of the following themes, please rank your community’s capacity to provide 
services to Syrian refugee clients.  

Please note that the following table is indicative of communities that were represented at the 
Working Group Meeting. Some communities were detailed in the survey but did not have 
representation at the meeting. 

The observations in the chart below are those of current settlement service providers speaking 
on behalf of their communities. This information has not been validated through other sources 

AMSSA gratefully acknowledges the funding support for the survey and working group meeting 
from Immigration, Refugees and Citizenship Canada (IRCC) and the United Way of the Lower 
Mainland. 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Fraser Valley Region 

Abbotsford 

Language Assessment 
itinerant program 

Secondary suites available; 
need to put out a call for 
housing; generally in good 
condition 

SWIS works in close 
partnership with ACS; would 
have capacity depending on 
numbers 

Abbotsford Youth 
Employment Services 

GP inventory of Arabic 
speaking doctors needed 

 Arabic speaking interpreters 
and settlement worker 

Waitlists for different levels 
of LINC classes (capacity 
depending on levels) 

Offer from the Muslim 
community to help with 
meals and housing 

Partnerships with UFV; 
literacy program 

Abbotsford Downtown 
Business Association; 
employment mentor 
programs 

Youth walk-in clinic exists; a 
few families can be absorbed 

 Active Muslim community; 
mosque 

MAP (VIPP Alliance 
Program) conversation 
supports 

 SD part of LIP; close 
partnership 

Skills Connect; funding 
uncertain beyond March 
2016 

   

  Short term vocational 
schools such as Sprott Shaw 
College 

    

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated low, 
high and very high capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated low, 
fair, and high capacity 

Survey results indicated low, 
fair, and very high capacity 

Chilliwack 

1 LINC is half full with a 
waitlist 

A lot of redevelopment 
happening; apartments and 
small homes are 
disappearing 

Youth in SD; support through 
SWIS 

WorkBC; provincially funded 
employment; soft skills 
workshops; computer literacy 

Drake Medox providing in-
house assessments for 
medical-related training 

Low capacity; waitlists are 
too long for mental health; 
volunteer mental health 
worker came forward 

 

CLB supported resources; 
tutor supported 
programming; volunteer 
conversation circles; Rosetta 
Stone 

  Chilliwack Economic 
Development partnership 
with LIP 

3 – 4 potential Arabic 
speaking volunteers 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Islamic Centre in the 
community 

  Skills Connect UFV students give health 
sessions; arrangement with 
public health 

  

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Delta 

Some LINC capacity; 
depends on numbers 

 Strong Start Program has 
some capacity; depends on 
numbers 

   Arabic speaking staff (part-
time) 

Literacy programs occur at 
the library 

      

Survey results indicated low 
and fair capacity 

Survey results indicated low 
and fair 

Survey results indicated low 
and high capacity  

Survey results indicated low 
capacity 

Survey results indicated low 
and high capacity 

Survey results indicated low 
capacity 

Survey results indicated low, 
fair and high capacity 

Langley 

Language Assessment 
itinerant program 

Low income housing projects 
have issues with bed bugs, 
racism 

SD has capacity Mainly lower skilled jobs in 
greenhouses available 

Gaps; doctors and Fraser 
Valley Health reaching out 

  

6 language conversation 
circles and 3 volunteer 
learning circles 

Large families in 
accommodation that is too 
small for the size 

Early childhood education 
has capacity in Willoughby 
and Langley; funding 

ISSofBC Langley office and 
Board of Trade have a 
partnership 

   

Waitlist for LINC Low income housing 
disappearing quickly 

KPU creating partnership 
with SWIS 

Employment with IRCC with 
funded program 

   

New classes started in 
Aldergrove; would have 
some capacity 

Support from faith 
community in finding 
secondary suites 

KPU is building capacity 
internally for refugees 

Arabic speaking volunteer    

  Adult education is limited but 
is growing 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated low 
and fair 

Survey results indicated low 
and fair 

Survey results indicated fair 
and high capacity 

Mission 

Capacity in terms of 
language 

Rental stock is mainly 
secondary suites and studio 
apartments 

SWIS contract; close 
collaboration 

 Additional health patients will 
be absorbed 

 Volunteers and staff speak 
Arabic; connected to Muslim 
community 

Clients often referred to 
Abbotsford to receive certain 
services 

Hard to find accommodation 
for large families 

UFV work closely with MCS     

Survey results indicate fair 
capacity 

Survey results indicate fair 
capacity 

Survey results indicate high 
capacity 

Survey results indicate fair 
capacity 

Survey results indicate high 
capacity 

Survey results indicate high 
capacity 

Survey results indicate very 
high capacity 

Surrey 

Language assessments 
have a long waitlist 

Quality of housing (bad 
landlords, bed bugs) are a 
concern 

More capacity in some 
schools than in others 

Employment programs for 
45+; self-employed business 
entrepreneurship program 

Partnership with KPU for 
women’s health; graduate 
nurse’s appointment for 
physical health check 

Mental health practitioner for 
men’s health only works with 
UBC; has some capacity 

Interfaith Council is active 

LINC waitlist is up to 1,000 
people 

2/3 of rental stock is 
secondary suites 

Teachers have capacity to 
support ELLs, Welcome 
Centre and have 
commitment from the SD 

Board of Trade supportive; 
need to connect jobs with 
Syrian refugees 

Doctor offered to do checks 
free of charge 

  

DIVERSEcity Surrey LINC 
waitlist up to one year 

Purposes built rentals are 
not quality housing 

SD will absorb the addition 
students 

Job fairs    

Currently a few seats 
available in the Skills 
Connect Program; funding 
until March 31, 2016 

 Strong Start has no capacity; 
IPALS is full 

Guildford area is in grave 
need of Arabic speaking staff 
at assessment centre 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Waitlist for LINC has grown; 
differences in waitlist 
depending on location 

 Early Years First Steps 
resources are an issue 

CANN needs Arabic 
speaker; waiting for funding 
to hire staff 

   

Informal language classes 
available; volunteer-led 
classes after the instructor 
classes 

 Khalsa schools will take 
Syrian refugees and could 
do weekend classes for 
English 

Volunteers from BC Muslim 
Association 

   

Decoda Literacy programs 
for ages 0 – 6 funded by 
United Way 

 Bridge to Success Program 
can be replicated based on 
funding; provide through the 
school system 

4 Arabic workers and 2 
Somali workers who speak 
Arabic 

   

  KPU is trying to build 
capacity; offering Low 
Voltage Program 

    

Survey results indicate 
mostly low with some high 
capacity 

Survey results indicate low 
and high capacity 

Survey results indicate low 
with some high capacity 

Survey results indicate low, 
fair and high capacity 

Survey results indicate 
mostly low with some fair 
and high capacity 

Survey results indicate low 
capacity 

Survey results indicate low, 
fair and high capacity 

Interior Region 

Hope 

Conversation circles; one on 
one tutoring; Canadian 
culture class 

6 brand new empty homes; 
all next to one another; 
realtor may reduce rate 

1 elementary school is 
growing but definitely space 
to accommodate families 

WorkBC site Have hospital and health 
unit; FHA on Board 

Children Who Witness 
Abuse counselling 

Settlement through Read 
Right Society; customize 
based on needs 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Community Connections Church has a separate 
building with a full kitchen 
that could be set up for 
housing for one or more 
families 

Family Place, Strong Start 
and Family Time programs; 
lots of support for 0 - 6 years 

New program through Free 
Rain Associates for 4 years; 
doing 12 week sessions on 
employment skills training; 
does not seem to be strict as 
far as age requirement or 
other eligibility 

 Women’s and men’s support 
group on violence 
experienced or witnessed 

 

No LINC  UFV offers online courses   New family counsellor 
available but funding 
required 

 

Closest assessment centre 
is in Surrey 

 Read Right Society does 
education sessions for any 
childcare providers and 
parents; provides support for 
youth 

    

No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available 

Kamloops 

LINC 7 affordable rental housing 
supports from different 
landlords; some speak 
Arabic 

No SWIS Provide employment-related 
services; can refer to 
employment services 

1 psychologist and 2 clinical 
counsellors who focus on 
psychological first aid 
training 

9 month waitlist for primary 
mental health assessment 
for a 2 year old child 

Assigned staff member to 
refugee cases to gather 
information on volunteers 

Community Connections 
French language group 

Aids Society of Kamloops 
Wellness Centre manages 
housing resources for 
difficult to house 

Mother Goose and Strong 
Start programs 

Volunteers can provide 
support 

Doctors indicated willingness 
to accept refugees as 
patients 

 4 counsellors serving in 13 
languages 

CLB Assessment Centre; 
provides child minding 

 High schools have ELL    1 community connection 
coordinator offering variety of 
workshops 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

3 Arabic volunteers for 
interpretation 

     1 full time and 2 part-time 
child minding 

      Diversity education program 
(workshops through OARH) 

Survey results indicated very 
high capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated very 
high capacity 

Kelowna 

SWIS volunteer does 
conversational English 
lessons 

Housing offered by church 
groups; issue with housing 
large families 

Strong Start program IRCC funding for employer 
mentorship program 

Working on setting up 
primary care and trauma 
health clinics; depends upon 
if GARs come 

Canadian Mental Health 
Association wants to 
participate 

Have Settlement Mentorship 
and LIP 

ESL assessment of school-
aged students 

Habitat for Humanity has 
come forward with 2 houses 
(2 – 3 bedroom/2 bath) for 1 
year 

SWIS workers will go to 
elementary and junior high 
schools to ensure kids are 
settled 

2 new employment programs 
offered; Essential Skills and 
Job Readiness 

Have some services that 
provide free dental care; 
already overused 

IHA is willing to support with 
different specialities 

Huge number of volunteers 
looking to participate in some 
way, e.g. mentorship 

LINC classes (up to level 8) 
offered by Kelowna 
Friendship Centre 

Motel offered a couple of 
suites 

ABE program; 1 to1 tutoring 
available through the 
Literacy Program 

Kelowna Friendship Centre 
has employment centre 

“Dental Varnish” program; 
free for ages 0 – 3 years 

No counsellors in elementary 
schools 

KCR is working with UBC-O 
to develop a website to 
organize information 

CLB testing centre  UBC-O offered tuition free 
packages to refugees 

  SD 23 is well set up to let 
teachers know what might be 
coming and to support them 

SWIS Centre workers meet 
with families and offer 
workshops 

KCR has Project Literacy; 1 
to 1 tutoring; conversation 
classes; LINC; community 
connection 

 Variety of private educational 
institutions and ESL 

   Kelowna Friendship Centre 
has legal advocate and 
family law person to help 
(free service) 

Lots of ESL volunteer 
teachers 

 Okanagan Regional Library 
created a community 
engagement staff person 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Volunteer Arabic interpreters       

Many community-based ESL 
and conversation circles 

      

Survey results indicated fair 
capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated high 
and very high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 

Kootenays 

LINC (literacy to 8) Expect to be able to find 
accommodation 

6 Strong Starts programs WorkBC subcontracts  Trauma counselling access 
is questionable because staff 
would need to travel 

Well developed welcoming 
communities strategy; tables 
still active 

Conversation groups; 1 to 1 
tutoring 

 Well served for 0 – 6 years Some communities have 
large industries who have 
expressed interest in offering 
employment 

   

Community Connections 
program 

 No SWIS Work Safe program for 
immigrants 

   

No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available 

Penticton, Summerland, Oliver, Osoyoos, Naramata 

LINC Literacy (Literacy to 8); 
child minding 

Penticton has 2 2-bedroom 
units with schools nearby 

Lots of empty schools and 
schools are closing 

Employment specialist does 
resumes and helps people 
get ready for work 

Bringing trauma counsellor 
on board 

 Settlement Services team; 
community connection 
coordinator 

CLB Assessment Centre Summerland has an RV park 
with 14 spots; willing to bring 
fully equipped RV’s; can 
house 6 people per RV; 
elementary school nearby 

Have SWIS in both SDs 53 
and 67 

Agriculture and service 
industry e.g. restaurant work 
available 

  LGBTQ training and recently 
updated diversity and 
inclusion training 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

PBLT for medical training   Okanagan College 
(campuses in Revelstoke, 
Salmon Arm, Penticton, 
Kelowna, Vernon) provides 
training for employment 

   

Mentorship through 
Community Connections 

      

1 to 1 ESL       

Survey results for Penticton 
indicate very high capacity 
(no results for other 
communities listed) 

Survey results for Penticton 
indicate fair capacity (no 
results for other communities 
listed) 

Survey results for Penticton 
indicate high to very high 
capacity (no results for other 
communities listed) 

Survey results for Penticton 
indicate fair capacity (no 
results for other communities 
listed) 

Survey results for Penticton 
indicate very high capacity 
(no results for other 
communities listed) 

Survey results for Penticton 
indicate very high capacity 
(no results for other 
communities listed) 

Survey results for Penticton 
indicate very high capacity 
(no results for other 
communities listed) 

Revelstoke 

No language program      Immigrant settlement 
services work one to one 
with clients and liaise with 
other services 

LINC Home Study and 
Conversation Circles 

      

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated high 
capacity 

Salmon Arm 

Not funded to provide LINC 
classes; referral agency for 
LINC Home Study program 

People have offered housing 
in basement suites and an 
apartment 

Family Resource Centre, 
Eagle Valley Resource 
Centre (Sicamous) have an 
early childhood program 

A few small employers 
indicated they could use 
workers, e.g. vineyard, farm; 
may not be long-term 
employment 

IHA is doing extra training for 
nurses; particularly on 
tuberculosis 

Safe Society counselling 
program 

Workshops once a month; 
refugees choose the topics 
based on need/interest 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Conversation group through 
Community Connections 

Sometimes housing is 
remote and not easily 
accessible (e.g. cottage out 
of town) 

No SWIS  4 doctors identified to 
provide primary health care 
for families 

Children Who Witness 
Abuse counselling program; 
unsure about capacity 

 

Team of volunteers who 
have taught ESL; supports 
employee readiness support 
and conversational and 
written work 

 One part time ESL 
coordinator; overwhelmed 

  2 volunteers; 1 in trauma 
counselling; 1 psychologist in 
Enderby 

 

  SD facing closures (Silver 
Creek Elementary); not sure 
about capacity in schools 
and staffing 

    

Survey results indicated high 
capacity 

No survey data available Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

No survey data available Survey results indicated high 
capacity 

Vernon 

LINC classes (Literacy to 8) Long waitlists for social 
housing 

2 schools in Vernon for ESL; 
both have spaces for 
refugees 

WorkBC and IRCC funded 
employment services 

Sponsor groups are setting 
up networks and identifying 
physicians 

3 trauma counsellors 
identified; unsure if they are 
charging or volunteering 

Provide all 5 components of 
IRCC funded services 

Tutoring and conversation 
groups under Community 
Connections 

Army camps with 5 different 
modular spaces; heated; 
could be used for short term 

Community Connections 
does ESL tutoring that could 
help older kids 

Employers called advising of 
opportunities 

 North Okanagan Child 
Advocacy Response Service 
established to help child 
victims of physical and 
sexual abuse 

 

CLB Assessment Center  Mother Goose and Strong 
Start programs 

  Children Who Witness 
Abuse counselling program 

 

WorkBC contract       
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Survey results indicated fair 
and very high capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
and very high capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
and very high capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 

Metro Vancouver Region 

Burnaby 

LINC; some with child 
minding 

Cost of housing is main 
issue 

SDs have capacity to handle 
influx 

 New Canadian Clinic in high 
traffic area for refugees 

Some short-term programs 
available for children with 
vulnerabilities 

 

English conversation club 
and weekly language class 
for women; run by volunteers 

Some low cost housing 
available in Edmonds area; 
saturated with refugee 
groups 

12 SWIS workers; 2 Arabic; 
1 bilingual Kurdish and 
Arabic 

 Services already very 
saturated 

No specialist services that 
provides trauma services to 
refugees; need to build-
capacity; maximum of 5 
Arabic speaking trained 
counsellors in Vancouver 

 

1 to 1 mentoring; match 
people by background 
community 

Lower rent housing in 
Metrotown area is being 
demolished 

School settlement workers 
placed inside the schools 

 Family doctors are not 
supported by language 
services; very reluctant to 
use community-based 
volunteers due to 
confidentiality concerns 

  

Family drop-in classes and 
Strong Start program to 
prepare parents and children 
for starting school; high 
demand 

Housing stock under huge 
pressure; vacancy rates are 
already very low 

2 Strong Start Programs; no 
additional capacity 

 IFHP Bridge Clinic available 
to provide services 

  

4 Arabic-speaking staff Transitional capacity created 
through positive community 
sentiment 

  Capacity building throughout 
the system by VCH and FHA 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

    Burnaby SD dental hygiene 
program for students 

  

    Partnership with BCIT 
nursing program and Burnt 
Creek School; providing 
basic health care for kids 
and training for nurses 

  

    VCH works a lot with 
community partners to bring 
in eye/ear exams, basic 
health checks and 
information for 0 – 6 years 

  

    Very few mental health 
services; existing services 
are already at capacity 

  

Survey results indicated high 
capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
and high capacity 

Survey results indicated high 
and very high capacity 

Francophone Community 

Waitlist for LINC can be a 
year because of the 
availability of childcare 

 Three settlement officers and 
SWIS-type program on 
standby 

Looking at Francophone SD 
as a possible employer; 
seven schools in the lower 
mainland 

 Some short-term programs 
available for children with 
vulnerabilities 

 

No LINC for French  Real community of support 
already exists 

    

  Several Arabic speaking 
Francophone teachers 

    

Survey results indicated high 
capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated very 
high capacity 

No survey data available No survey data available Survey results indicated high 
capacity 

Survey results indicated high 
and very high capacity 
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LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

New Westminster 

2 LINC programs 1.3% vacancy rate for 
housing 

Opportunity to place 
students in independent high 
school with low 
teacher/student ratio 

2 job offers resulted from 
recent Town Hall meeting 
with 50 PSRs 

Health unit, nursing unit and 
hospital available to 
newcomers and refugees 

 ISSofBC, MOSAIC and 
S.U.C.C.E.S.S. in 
community; good 
collaboration and 
coordination 

Many agencies with different 
programs for parents with 
children under 5; provide 
childcare 

  Scarcity of employment 
opportunities 

Umbrella health co-op for the 
whole region provided 
through LIP 

  

Loss of funding for ESL 
college programming and 
seniors program 

   Volunteer doctors and 
dentists coming forward 

  

No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available 

North Shore 

750 on the waitlist for LINC; 
access to childcare to attend 
classes 

 Lack of post-secondary 
opportunities, particularly for 
those who do not have 
Grade 12 

 Need for additional 
translation/interpretation 
services 

MCFD advises there is an 
Arabic speaking trauma 
counsellor working on the 
North Shore 

Immigrant serving center 
with all the needed services 
including language, WorkBC 
at the LIP table; one Arabic 
speaking staff member 

Conversation classes     ISSofBC beginning to 
provide trauma training to 
private sponsors 

 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 
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Richmond 

Waitlists for LINC Affordable housing not an 
option 

Very little capacity  Do not have dentist that 
provides low cost service; 
must travel to UBC 

 Very little support for Arabic 
speakers generally 

Conversation classes and 
Canadian culture nights 
offered; some run by 
volunteers; high demand; 
waitlists for some 

Anticipate reluctance in 
communities to rent to 
refugees 

SWIS worker provides 
support but only one Arabic 
speaker 

 Access to family doctor is an 
issue; few, if any Arabic 
speaking doctors 

  

Early Years Bridging 
Program 

3 – 6 month offers of housing 
by private developers 

  VCH opened a clinic in east 
Richmond 

  

 Issues around bed bugs and 
rodent infestation 

     

Survey results indicated fair 
and high capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated fair 
and very high capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
and high capacity 

Sea to Sky/Sunshine Coast 

LINC and provincial literacy 
program provided through 2 
contracts; serves 60 

Housing tight in Whistler, 
Squamish, etc.; Sunshine 
Coast better than lower 
mainland 

Post-secondary opportunities Lots of service sector jobs in 
Whistler 

No special programs for health 
for immigrants/refugees 

 No SWIS but work with 
schools upon request 

Offering LINC online Sunshine Coast has cabins 
available 

Very limited English 
language support; prepared 
to expand to meet the need 

Credentialing is a big 
problem 

Arabic speaking pharmacist   

Volunteer tutors; 2 
conversation groups 

      

Volunteer bank of 
interpreters 

      



 

 

BC Syrian Refugee Settlement Program 

Summary Report 

Page | 19 of 34  
 

 

LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated low 
capacity 

Survey results indicated high 
capacity 

Tri-Cities 

260 seats for LINC classes; 
425 person waitlist; 4 LINC 
providers 

High housing costs and 
limited low rental market 
housing 

Schools have capacity to 
expand to fill the need 

Local Chambers of 
Commerce to get local 
employers who can get 
involved in offering part time 
jobs 

Long waitlists for early 
childhood speech, language 
and emotional health 
services 

Offer a range of trauma 
services but not refugee 
related 

One Arabic speaking SWIS 
worker; hiring another 

English practice groups 
throughout community; run 
by volunteers 

People are offering rooms in 
houses; inherent difficulties 

Well-established ELL 
programs 

Few jobs available Shortage of family doctors Counselling services are 
limited 

 

CNC program Developer offered 15 – 20 
units at welfare rates to 
ISSofBC 

     

1,000 seats in foundation 
classes; access to child care 
to attend classes is an issue 

Housing costs will increase 
as rapid transit is built 

     

Survey results indicated fair 
and high capacity (Coquitlam 
only) 

Survey results indicated low 
capacity (Coquitlam only) 

Survey results indicated high 
capacity (Coquitlam only) 

Survey results indicated low 
capacity (Coquitlam only) 

Survey results indicated fair 
capacity (Coquitlam only) 

Survey results indicated low 
capacity (Coquitlam only) 

Survey results indicated very 
high capacity (Coquitlam 
only) 

Vancouver 

Language level assessments 
have short or no waitlists 
currently 

Cedar Cottage, Nanaimo 
and Kingsway; 7 condos 
(permanent) offered by 
developer at welfare rates 

Three settlement workers in 
schools; preparing with ELL 
departments 

Pharmaceutical industry has 
indicated that they can 
provide employment for 
people in the sciences 

REACH program for Arabic 
speaking women 

Services available under 
IFHP; difficult to access 

Concern regarding the 
capacity of the system to 
receive people post RAP 
people and offer transitional 
services 
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LINC to Level 8; capacity 
exists for additional intake at 
some; waitlists for others 

Social housing provider 
redeveloping units in Mount 
Pleasant and South 
Vancouver 

Southill is an ABE centre WorkBC program; capacity 
depends on numbers 
requiring service 

Good services in place but 
will need resources to 
provide additional support 

ISSofBC has developed a 
database of trained and 
qualified professionals 

VSB have more resources 

Lack of childcare to attend 
LINC classes 

New apartment building in 
Kingsway/Slocan area 

 Partnered with the BC 
Construction Association to 
connect newcomers with 
20,000 employers 

Hired an Arabic interpreter to 
accompany with doctors 

ISSofBC is providing a 
mental well being screening 
and introduction to all new 
arrivals 

MPNH has IRCC and 
provincial funding to provide 
wide range of settlement 
services; can enhance 
capacity through volunteers 

PBLA requires self-
assessment; may not work 
for incomers 

32nd/Fraser has some respite 
housing available, 3 rooms; 
4 individuals per room 

 Employment opportunities 
through initial volunteer work 

Difficulty finding a family 
doctor; at capacity with our 
current health care system 

  

Conversation circles, 
conversation groups and 
social programs, seniors and 
youth groups offered by 
many organizations; run by 
volunteers; high demand 

   No capacity in the system; 
waitlists already exist 

  

PIRS Program offered at 
CNH; open to women and 
children 

   Good services in terms of 
public health, immunizations, 
dental screenings and health 
screenings 

  

Variety of services offered by 
VPL 

   Access to translation 
services when dealing with 
health care practitioners; 
capacity, lack of knowledge 
about service and funding 
issues 

  



 

 

BC Syrian Refugee Settlement Program 

Summary Report 

Page | 21 of 34  
 

 

LANGUAGE 
SERVICES 

HOUSING EDUCATION EMPLOYMENT HEALTH TRAUMA SERVICES SETTLEMENT 
SERVICES 

COV leisure-access program 
for low-income people 

   Infrastructure is in place   

E-Learning opportunities in 
Squamish 

      

Early Years Refugee 
Program, with families with 
children 0 – 6 years 

      

Survey results indicated fair, 
high and very high capacity 

Survey results indicated low 
and fair capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair, 
high and very high capacity 

North Region 

Dawson Creek 

Informal classes use LINC 
curriculum 

Lots of vacancies Public schools system 
provides ESL 

 Availability of maternity and 
public health services 

Minimal trauma services Lack of information on 
diversity and inclusion 

Community ESL classes for 
adults; conversation groups 

     Youth and adult support for 
LGBTQ community 

Survey results indicated very 
high capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated very 
high capacity 

Survey results indicated high 
capacity 

Survey results indicated low 
capacity 

Survey results indicated very 
high capacity 

Fort Nelson 

 Lots of housing; $1,000 per 
month 

No ESL services provided; 
educational assistants 
provide support 

Shortage of jobs due to 
recently slump in economy 

2 female doctors; no 
specialists; no maternity 
services; no surgeons 

No psychologists; clinical 
counsellors 

Good community resource 
centre 

      Service gap for LGBTQ 
community 

Survey results indicated very 
high capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 
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Fort St. John 

LINC; long waitlist Lack of housing availability  Mostly oil and gas sector 
jobs; big downturn recently; 
11% unemployment 

7 new doctors arriving Private clinical counsellors; 6 
– 8 month waitlist; lack of 
psychologists to assess 
children 

Muslim community of 50-150 
people 

Use international students 
for help with interpretation 

  Many service and retail jobs 
available 

  LGBTQ group in high school 

Survey results indicated low 
and  fair capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
and high capacity 

Fort St. James 

No formal language classes Affordable housing available  Jobs in logging and at 
biomass plant 

Hospital; no maternity ward   

   Few service jobs Long waitlists at clinics   

No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available 

Kitimat 

Settlement worker 
supervised ESL class for 
children aged 5 – 8 

Capacity to provide housing   Shortage of doctors  50 people in the Muslim 
community 

    Walk-in clinic with MRI 
machine opening in early 
2017 

  

Survey results indicated very 
high capacity 

Survey results indicated high 
capacity 

Survey results indicated very 
high capacity 

Survey results indicated very 
high capacity 

Survey results indicated very 
high capacity 

Survey results indicated very 
high capacity 

Survey results indicated very 
high capacity 
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Prince George 

Lots of Saudi Arabian 
students; may be good 
resource for interpretation 

Affordable housing available Every elementary school 
offers ESL; 2 ESL teachers 
for secondary school  

 6 school psychologists; 
occupational therapists; 
speech pathologists 

Capacity available for 
refugees and immigrants 

Mosque does multi-faith 
bridging 

    UNBC medical program; 
teaching hospital 

  

    Lots of students and 
graduates doing residency 

  

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

No survey data available  Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated low 
capacity 

Survey results indicated high 
capacity 

Prince Rupert 

LINC Level 1 - 4 Sufficient housing to absorb 
a few refugee families 

No SWIS program No issue with small group of 
people finding employment 

One clinic has said they can 
make room for families 

  

No translation services  One support worker for SD  Male gynaecologist; no 
psychologist or paediatrician 

  

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated low 
capacity 

Survey results indicated high 
capacity 

Quesnel 

13 TESL trained individuals Affordable housing Ready to support immigrants Loss of many forestry jobs  40% in community do not 
have a doctor 

Long waitlists for mental 
health services 

 

 Sufficient housing to absorb 
10 families 

 Many service jobs available 5 new doctors starting a 
clinic in April 2016; 2 nurse 
practitioners starting in 
January 2016 

  

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated high 
capacity 
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Smithers 

No waitlist for part-time 
classes 

Difficult to obtain affordable 
housing 

 Many entry level jobs 
available 

Hospital; walk in clinic; 
female GP for the families 
coming 

  

 1 offer of low cost housing; 
suite in a house 

  Few specialists   

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Terrace 

No LINC Affordability and availability 
is difficult 

ESL resource room for youth 
and children 

Entry level positions 
available; industrial park and 
LNG 

Waitlist for female doctors; 
male Arabic speaking doctor 
arrived recently 

Trauma services available; 
several new doctors arrived 
and arriving 

Many TFWs are Muslim 

 4 offers of free or low cost 
housing to refugees; suite in 
a house 

 Many low paying survival 
jobs available 

1 female gynaecologist  Support group for LGBTQ 
community 

    Small regional hospital   

Survey results indicated high 
capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
and very high capacity 

Vancouver Island Region 

Campbell River 

Introductory conversation 
courses and partner with 
literacy association for one-
on-one tutoring 

Housing available  Some employment offers for 
refugees 

New hospitals being built in 
Comox Valley and Campbell 
River 

Mental health services 
difficult to access 
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Adult learning centre in 
Comox provides mentoring 
for language 

Private sponsors are finding 
adequate housing 

  Lots of walk-in clinics; 
typically booked solid 

Gap in mental health/trauma 
services 

 

LINC at North Island College 
will be discontinued 

      

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 

Duncan/Cowichan Valley 

LINC available; lower level 
class full; classes are multi-
level 

Housing is an issue; some 
leads 

SDs have capacity; mapped 
out which schools have 
seats in which grades 

Received a few job leads 
and leads for entrepreneurs 

2 new doctors arriving and 
can take patients 

Clinical counsellors with 
trauma experience have 
been identified 

 

Robust list of interpreters  Private schools in region 
have offered seats and are 
considering sponsorships 

 One Arabic speaking doctor 8 volunteer counsellors have 
training from Refugee Mental 
Health Project 

 

Tutoring by volunteers  Supports available for 
education and retraining 

    

No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available No survey data available 

Nanaimo 

LINC; attendance increasing Housing availability 
fluctuates depending on time 
of year 

Language and educational 
assistance for immigrant 
students may be a gap 

Employment services 
available 

Nanaimo Regional Hospital 
overwhelmed; serves large 
catchment 

School Board counsellor and 
clinical counsellors have 
volunteered 

 

VIU high-language 
programs; Arabic speaking 
students at VIU 

  Some employment programs 
and college trade courses 

 Counsellors available; 
CMHA present 

 

Language service available       

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated high 
and very high capacity 

Survey results indicated fair 
capacity 

Survey results indicated fair 
and high capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 
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Parksville/Qualicum 

No LINC or ELSA  No housing vacancies Funding has shrunk in K to 
12 system; lack of itinerant 
ESL teachers 

Employment is mainly 
service based; not a lot of 
good jobs 

No hospital No identified trauma 
counsellors 

 

Language lab in career 
centre 

 Trades training provided at 
main campus; transportation 
is a barrier 

Can build job skills through 
volunteer opportunities at 
SOS 

Critical situation with health 
support; 40 minute drive to 
nearest community with 
services 

  

Conversation groups, 
volunteer 1 on 1 tutoring 
program and free online ESL 
program 

      

Survey results indicated fair 
capacity 

No survey data available No survey data available  Survey results indicated fair 
capacity 

Survey results indicated low 
capacity 

Survey results indicated low 
capacity 

Survey results indicated fair 
capacity 

Port Alberni 

SD70 and Literacy Alberni 
Society programs  

Housing is available and 
affordable 

 High level of unemployment Modern hospital; two walk-in 
clinics 

CMHA strong in community Solid orientation, information 
and settlement support 

1 on 1 language tutoring and 
conversation groups 

   Many doctors and dentists 
accepting patients 

  

IPALS program       

No survey data available  No survey data available  No survey data available  No survey data available  No survey data available  No survey data available  No survey data available  

Powell River 

Information conversation run 
by volunteers; individual 
learning and assessment for 
ESL; Rosetta Stone 

Offers for short-term 
housing; sufficient 
permanent housing will be 
available 

VIU provides post-secondary 
training at limited level (2-
years) 

Employment not robust; 
most jobs will be at entry 
level and survival jobs 

Full facility hospital Mental health counsellors 
and psychotherapists will 
make space for emergencies 

One settlement worker on 
staff; well trained volunteers 
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Have not identified Arabic 
speaker to provide 
translation services 

  Employment community 
interested in engaging; one 
employer stated they will find 
places 

Doctor shortage but access 
to walk-in clinics 

 No mosque or Imam 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Greater Victoria Region 

Three Arabic speakers on 
staff and network of 
community interpreters 

No issue anticipated Parochial schools; 75% of 
students pay tuition; 25% are 
subsidized 

Skills Connect; only 
employment program to help 
skilled and trained 
professionals transition to 
equivalent careers; slated for 
shut down March 31, 2016 

Shortage of family doctor but 
access to walk-in clinics 

27 psychotherapists and 
clinical counsellors to identify 
areas of training/expertise 

VIRCS offers wrap-around 
settlement support 

Fee for service model for 
language instruction 

High housing costs; low 
vacancy rate 

Pearson College of Pacific 
have 1 or 2 designated seats 
for refugee students; to open 
up more seats 

Fairly low relative 
unemployment rate 

Two major and one smaller 
hospital 

Drop-in clinic offering talk 
therapy style sessions 
offered at VIRCS 

Large number of interpreters 
and languages at settlement 
agencies 

1 on 1 language volunteers; 
language training in VIRCS 

Process to house GARs may 
be slow 

Private language 
organizations and private 
schools supply career-
specific training 

Provincially and federally-
funded employment services 
available 

Shortage of family 
physicians and some 
specialists; waitlists can be 
long 

Two internationally 
experienced professionals 
who worked in refugee 
camps setting up trauma 
services; worked with health 
services, police departments, 
schools, and settlement 
workers; deliver 3-day 
training on how to identify 
flagged behaviours with 
children, men, women, and 
seniors 
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LINC to Level 8; 400 
students currently enrolled in 
20 classes; long wait list 
from 1 month to 14 months; 
average wait 5 months; wait 
times vary according to level 

Waitlist for BC Housing   Camosun College dental 
training do screening for 
children in childcare 
program; may expand to 
parents 

Long wait for psychiatrist  

Conversation circles and 
host-style matching for 
individuals and families 

    Victoria-based BC Clinical 
Counsellors Association to 
identify appropriate people to 
provide trauma services; 
gaps in trauma counselling 
services 

 

ICA has an agreement to 
refer LINC at home, online or 
over phone only for people 
who cannot access LINC 
program for identified 
reasons 

      

Survey results indicated fair 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated high 
capacity 

Survey results indicated fair 
capacity 

Survey results indicated very 
high capacity 
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Appendix 1: 

ATTENDEES: 

Lyn Adamson, Powell River Immigrant Services 
David Ambarayan, S.U.C.C.E.S.S. Fort St. John 
Rebeca Avendano, School District No. 38 - Richmond  
Jim Brennan, Multicultural and Immigrant Services Association of North Vancouver Island 

(MISA) - Immigrant Welcome Centre 
Joel Bronstein, Little Mountain Neighbourhood House Society 
Bronwyn Brown, Central Vancouver Island Job Opportunities Building Society 
Marius Alparaque, Multicultural Helping House Society 
Nicole Chagnon, School District 93, Francophone School District 
Satnam Chahal, School District No. 37 Delta 
Devinder Chattha, PICS 
Queenie Choo, S.U.C.C.E.S.S. 
Pat Colbourne, New Focus Society 
Kate Collins, Langley Community Services Society 
Rachael Cormier, College of New Caledonia 
Patricia Dabiri, REACH Community Health Centre 
Jane Drew, School District No. 60 – Peace River North  
Carole Fitsell, South Okanagan Immigrant and Community Services (SOICS) 
Leona Gadsby, Decoda Literacy Solutions Society 
Patricia Garvey, Conseil Scolaire Francophone 
Alyssa Green, Vancouver Public Library 
Parm Grewal, Richmond Multicultural Community Services (RMCS) 
Manpreet Grewal, Abbotsford Community Services Society  
Tom Hetherington, SHARE Family and Community Services Society 
Elizabeth Hoffman, Kitimat Child Development Centre Association 
Jennie Hoffman, Frog Hollow Neighbourhood House 
Connie Hong, Options Community Services Society 
Anne Huston, Literacy Terrace 
Jody Johnson, InterLINK Federated Public Library Sytem 
Elizabeth Jones, North Shore Multicultural Society (NSMS) 
Tahzeem Kassam, DIVERSEcity Community Resources Society 
Petra Kost, Smithers Community Services Association 
Brett Kuntz, Hecate Strait Employment Development Society 
Paul Lagace, Kamloops Cariboo Regional Immigrants Society  
Caroline Lai, School District No. 36 – Surrey 
Karen Laing, Mission Community Services Society 
Janice Lambert, Richmond Family Place Society 
Karen Larcombe, South Vancouver Neighbourhood House 
David Amrik Lau, VIRCS 
XiaoXue Liu, School District No. 57 Prince George 
Sasa Loggin, Skeena Diversity Society  
Brenda Lohrenz, LISTN 
Gudrun Malmqvist, Shuswap Settlement Services Society 
Marcela Mancilla-Fuller, Collingwood Neighbourhood House 
Jodi McBride, Read Right Society (formerly: New Page Human Services Society) 
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Jean McRae, Inter-Cultural Association of Greater Victoria (ICA) 
Sandy Middleton, Capilano University 
Katelin Mitchell, Kelowna Community Resources 
Aileen Murphy, City of Surrey 
Eyob Naizghi, MOSAIC 
April Neave, Chilliwack Community Services 
Jennifer Neis, Dawson Creek Literacy Society 
Pascaline Nsekera, Fédération des francophones de la Colombie-Britannique (FFCB) 
Kelly Polack, Immigrant Employment Council of BC (IEC-BC) 
Michel Pouliot, Burnaby Family Life 
Carol Rimmer, School District No. 23 (Central Okanagan) 
Seanah Roper, Fort Nelson Community Literacy Society 
Mulalo Lawrence Sadike, YMCA of Greater Vancouver 
Lisa Sadler, School District 35 Langley 
Charmead Schella, Literacy Alberni Society 
Wesley Schroeder, Western ESL Services – Language Assessment Centre 
Baljit Sethi, Immigrant and Multicultural Services Society (IMSS) of Prince George 
Maureen Shakespeare, Central Vancouver Island Multicultural Society  
Annette Sharkey, Social Planning Council for the North Okanagan 
Dennis Silverstrone, Okanagan College 
Sanja Sladojevic, Mount Pleasant Family Centre Society 
Jared Smith, Valemount Learning Centre 
Lynn Taylor-Weaver, Cowichan Intercultural Society 
Alana Turigan, Ki-Low-Na Friendship Society 
Vasso Vahlas, Surrey Language Assessment Centre 
Ali Wassing, Columbia Basin for Literacy 
Alison Whitmore, School District No. 43 – Coquitlam  
Baldwin Wong, City of Vancouver 
Patricia Woroch, Immigrant Services Society of BC (ISSofBC) 
Jerry Wu, School District No. 39 Vancouver 
Carol Wutzke, Vernon & District Immigrant Services Society 
Parisa Zitouni, Kiwassa Neighbourhood House 

IMMIGRATION, REFUGEE AND CITIZENSHIP CANADA (IRCC): 

Darcy Bromley, Senior Program/Policy Advisor, Integration BC/Yukon 
Christopher Kerr, A/Regional Director General, Western Region 
Lucy Swib, A/Director, Integration BC/Yukon 

UNITED WAY OF THE LOWER MAINLAND (UWLM): 

Beverly Pittman, Planner, Strategic Initiatives (Children 0-6) – Community Impact and 
Investment  

PROVINCE OF BRITISH COLUMBIA: 

Rob Mingay, ADM, Workforce Development and Immigration Division 
Cloe Nicholls, A/Executive Director, Immigration Policy Branch 
Joni Rose, Program Manager, Immigrant Integration Unit 
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GUEST SPEAKERS: 

Huda Bukhari, The Arab Community Centre of Toronto (ACCT) 
Chris Friesen, CISSA-ACSEI & ISSofBC 
Ron Van Wyk, Mennonite Central Committee (MCC) 

AMSSA STAFF: 

Maryam Aini-Khan  
Kathryn Cureton 
Lynn Moran 
Tricia Oco 
Katie Rosenberger 
Bahar Taheri  
Carolyn Wong 
Sabrina Ziegler 

AMSSA VOLUNTEERS: 

Bronwyn Bragg, UBC Graduate Student, PhD, Department of Geography 
Jenny Francis, UBC Graduate Student, PhD, Department of Geography 
Jessica Hayes, UBC Graduate Student, MCRP, Social Planning and Community Development 
Craig Jones, UBC Graduate Student, PhD, Department of Geography 
Mary Leighton, UBC Graduate, M.Ed., Language Literacy Education Department  
Elanna Nolan, UBC Graduate Student, PhD, Department of Geography 
Erin Osterberg, UBC Graduate Student, PhD, Department of Geography 
Max Ritts, UBC Graduate Student, PhD, Department of Geography 
Marie Shulman, UBC Student, BA, Linguistics and French  
Lauren Warbeck, UBC Graduate Student, MA, Department of Geography 
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Appendix 2 

 

 

BC SYRIAN REFUGEE SETTLEMENT WORKING GROUP MEETING  

AGENDA 

December 7, 2015 | 8:30 a.m. – 3:30 p.m. 

Vancouver Airport Marriott Hotel, 7571 Westminster Hwy, Richmond, BC 

V6X 1A3, Room: Coast Mountain Ballroom 

MEETING OBJECTIVES: 

• To create a Provincial map of the capacity, services available, and gaps in services that 

each community in the Province is currently facing. 

• To learn and share about each community’s capacity to resettle Syrian refugees in the 

short and longer term.  

REGISTRATION: 

8:00 a.m. – 8:30 a.m.  Coffee & Tea Service  

 

AGENDA:  

8:30 a.m. – 8:40 a.m.  Welcome / Introductions / Overview of Agenda  

Katie Rosenberger, AMSSA 

 

8:40 a.m. – 8:55 a.m. Immigration, Refugees and Citizenship Canada (IRCC) 

Remarks 

Christopher Kerr, A/Regional Director General, Western Region 

 

8:55 a.m. – 9:40 a.m.  Plenary – Refugee Overview 

Chris Friesen, CISSA-ACSEI & ISSofBC 
 

9:40 a.m. – 10:25 a.m. Plenary – Sponsorship Agreement Holders 
Ron Van Wyk, Mennonite Central Committee 

 

10:25 a.m. – 10:45 a.m. Coffee & Tea Break 

   

10:45 a.m. – 12:15 p.m. Breakout Session #1 – Provincial Community Mapping 

 

12:15 p.m. – 1:00 p.m. Lunch 

 

1:00 p.m. – 2:30 p.m.  Breakout Session #2 – Provincial Community Mapping  

 

2:40 p.m. – 3:50 p.m. Plenary - Syrian Cultural Profile Presentation 

Huda Bukhari, The Arab Community Centre of Toronto (ACCT) 

 
3:50 p.m. – 4:00 p.m.  Next Steps/Closing Remarks  

Katie Rosenberger, AMSSA 
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Appendix 3: 

ACRONYM LIST 

The following acronyms are throughout this Summary Report: 

ABE Adult Basic Education 
ACS Abbotsford Community Services 
CANN Community Airport Newcomers Network 
CMHA Canadian Mental Health Association 
CIS Cowichan Intercultural Society 
CLB Canadian Language Benchmarks  
CNH Collingwood Neighbourhood House 
CNC Care of Newcomer Children 
COV City of Vancouver 
ELL English Language Learner 
ELSA English Language Services for Adults 
ESL English as a Second Language 
FHA Fraser Health Authority 
GARs Government Assisted Refugees 
GP General Practitioner 
ICA Intercultural Association of Greater Victoria 
IHA Interior Health Authority 
IFHP Interim Federal Health Program 
IPALS Immigrant Parents as Literacy Supporters 
IRCC Immigration, Refugee and Citizenship Canada 
ISSofBC Immigrant Services Society of BC 
KPU Kwantlen Polytechnic University 
KCR Kelowna Community Resources 
LINC Language Instruction for New Canadians 
LIP Local Immigration Partnership 
MAP Moving Ahead Program 
MCFD BC Ministry of Children and Family Development 
MCS Mission Community Services Society 
MPNH Mount Pleasant Neighbourhood House 
OARH Organizing Against Racism and Hate 
PBLT Program Based Language Training 
PIRS Pacific Immigrant Resource Society 
PSRs Privately Sponsored Refugees 
RAP Resettlement Assistance Program 
SD SD 
SOS Society of Organized Services 
SWIS Settlement Workers in Schools 
TFWs Temporary Foreign Workers 
UBC University of British Columbia 
UBC-O University of British Columbia - Okanagan 
UFV University of the Fraser Valley 
VCH Vancouver Coastal Health Authority 
VIPP BC Vulnerable Immigrant Populations Program 
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VIRCS Victoria Immigrant and Refugee Centre Society 
VIU Vancouver Island University 
VPL Vancouver Public Library 
VSB Vancouver School Board 

 
 


