
 

Training Manager 
This part-time position (28 hours per week) starts at a rate of $31.39. 
 
The purpose of the Training Manager is to distill the key elements of PIRS’ work, initially its 
trauma-informed EAL work into curricula and training that will support other organizations to 
replicate the successful model. The Training Manager oversees all aspects of PIRS’ training 
program including supervising a team of trainers, working collaboratively with a range of 
service providers and promoting PIRS programs. 
 

 KEY RESPONSIBILITIES 
 

 Conduct training needs assessment and identify skills or knowledge gaps that need to 
be addressed in the trauma informed training 

 Develop Instructor’s Guide, training tools and curriculum 

 Map out training plans, locations and partners for the trauma informed language 
training  

 Design in-person training and follow-up webinars or virtual meetings  

 Develop and set up evaluation mechanism for training sessions 

 Publish an instructor guide that utilizes inclusive, trauma-informed and sensitive 
approaches 

 Create & publish online learning modules including webinars, documents  

 Help identify emerging community needs and develops recommendations for 

programming and assists with the development of operational plans and new initiatives 

aligned to  PIRS’ mission and values 

 Participate in the development and implementation of evaluation activities as 
required, which may include surveys, collection of data, compiling success stories 

 Ensure effective communication with staff, volunteers 

 Establish and maintain collaborative community-based partnerships  

 Participate in sectoral, government and community consultations and meetings as 
required 

 Assists with grant and funding applications and the development of budgets for new 

programs and initiatives, ensures programs operate within budgets 

 Builds strong working and partnering relationships both internal and external  

QUALIFICATIONS 

 Master’s degree in a related field or equivalent combination of experience and 
education. Adult Education, Social Work, Human & Social Development, or the Social 
Sciences preferred. TESOL certification preferred. 

 5+ years’ experience working with immigrant &/or refugee women and families  

 Experience managing IRCC Language & Settlement programs an asset 

 Experience with proposal development an asset 

 Knowledge of EAL, settlement, family resource, early childhood development 
resources  



 

 

 Demonstrated experience in presentation, group facilitation, assessment, team 
building  

 Demonstrated ability to lead and manage a team 

 Strong project management skills, working to timeline and budget 

 Demonstrated knowledge of adult learning theory 

 Excellent curriculum design and development skills 

 Proficient in the use of computers for webinar development, word processing, 
budgeting 

 Excellent cross-cultural communication skills  

 Flexibility with location and hours of work – some evening/weekend work 

 Attitudes and values in line with PIRS’ philosophy  

 Sensitivity to the needs of immigrant women and children 

 Possession of non-judgmental and genuinely positive attitudes (culture, religion, 
sexuality, special needs) and freedom from stereotypes  

 Continuous professional development, including reading relevant journals, books and 
publications 

 

 

Please send resume and cover letter outlining relevant experience to: 
Pacific Immigrant Resources Society 

1874 Kingsway, Vancouver, BC V5N 2S7  
Fax to 604-298-7115 | email to: ed@pirs.bc.ca 

DEADLINE FOR APPLICATIONS: February 5th, 2018 

 

PIRS thanks all applicants. Only those shortlisted for interview will be contacted. PIRS 
is committed to ensuring that members of traditionally marginalized groups, from a broad range of 
communities, feel empowered to apply for positions within the organization 

 
 


