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 Most immigrants prefer to settle in the major metropolitan areas of Canada 
(Toronto, Vancouver, and Montreal). The urban bias of Canadian immigration 
has led  to policies intended to redirect immigration away from major 
metropolitan areas. At this stage, all levels of government have developed 
measures to attract and retain immigrants, thus rebalancing Canada’s 
population. 

 

 In Canada, we know relatively little about immigrants' settlement 
experiences, including their access to local services and their 
housing experiences/outcomes – both of which are key factors in 
successful integration in small- and mid-sized cities or in rural regions 
(Walton-Roberts 2005; Teixeira 2011; 2009; Drolet, Robertson, Multani, 
Robinson and Wroz, 2008). 

 



 
 The successful integration of immigrants into a new society is 

based on their attainment of several basic needs. 
 



 The fact that the number of immigrants choosing to live and 
work in small- and mid-sized cities on arrival in Canada has 
increased in the last decades, and that newcomers also face 
numerous barriers in settling and integrating into these 
communities, has policy implications for:  

 
 (a) understanding new immigrants’ settlement and housing 

experiences;  
and  

 (b) understanding how and why some immigrant groups are more 
successful than others in integrating into the social, cultural, and 
economic life of these communities.  

 



 This study will evaluate immigrants’ SETTLEMENT 
EXPERIENCES, including their access to local services 
and their HOUSING EXPERIENCES and OUTCOMES in 
the cities of Kelowna and Kamloops.  
 

 This study will also assess the state of COMMUNITY 
SERVICES and the role of the latter in attracting and retaining 
immigrants to these areas. 
 



 
 
 
 
 
 
 
 
 
 
 

RESEARCH QUESTIONS GUIDING THIS 
STUDY: 

 a) What are the socio-demographic profiles of immigrants living 
in Kelowna and Kamloops?  

b) What is the state of local services supporting immigrant 
communities? What role do services play in the successful 
integration – attraction and retention – of immigrants to these 
cities?  

c) Do available settlement/community services and housing 
matter in their decision to locate in Kelowna and Kamloops? 
What housing services exist to support immigrant settlement 
in Kelowna and Kamloops?  

 
 
 



d) What were the major barriers/challenges that immigrants 
encountered in settling in Kelowna and Kamloops?  What is 
their current housing situation, and what barriers (e.g., ethnic 
background/race, language, income, source of income) have 
they faced in locating and obtaining affordable housing?  

e) What strategies are immigrants using to cope? Do the housing 
conditions of this group change or improve over time?  

f) What integrative role, if any, does a welcoming community 
play in the successful inclusion of new immigrants in Kelowna 
and Kamloops’ society? Finally, what policy changes are 
recommended to remedy issues identified in this study? 

 



DATA COLLECTION 
SUMMER 2015 

Informal Interviews: 
19 Key Informants 

(10 in Kelowna and 9 in Kamloops) 
  

Questionnaire Survey: 
TOTAL – 80 RECENT IMMIGRANTS (born outside Canada), 

arrived in Canada between 2000 and 2014, and RENTERS. 
(40 Kelowna and 40 in Kamloops) 

 



A. IMMIGRANTS’ SETTLEMENT EXPERIENCES IN 
KELOWNA AND KAMLOOPS 

  Kelowna Kamloops 
  (N=40)      (N=40) 

Sex 
 Female 65.0% 75.0% 
 Male  35.0% 25.0% 
Marital status 
 Married 77.5% 70.0% 
 Single 15.0% 15.0% 
 Divorced 2.5% 7.5% 
 Common- Law 2.5%  - 
 Other 2.5% 7.5% 
Average age          36.9            38.5 
Ability to speak English 
 Fluent/Very good 55.0% 40.0% 
 Moderate/Poor 45.0% 60.0% 

Table 1a: Renters’ Socio-Demographic Profile   

Source: Questionnaire Surveys, 2015 



  Kelowna Kamloops 

    (N=40)     (N=40) 
Highest Education 
 University degree 62.5% 67.5% 
 Some university/some post-secondary    
 education 12.5% 25.0% 

 High school diploma 25.0% 5.0% 
 Other - 2.5% 
Past 12 months main activity 
Working at a job or self-employed 52.5% 62.5% 
Looking for paid work 12.5% 7.5% 
Going to school 15.0% 10.0% 
Unpaid: caring for own children/caring for other family 
members/household work 20.0% 15.0% 

Other  -  5.0% 
Current immigration status 
Landed immigrant 45.0% 60.0% 
Citizen 30.0% 10.0% 
Temporary visa older 12.5% 25.0% 
Other/D.K. 12.5% 5.0% 

Table 1b: Renters’ Socio-Demographic Profile (Continued) 

Source: Questionnaire Surveys, 2015 



SETTLING IN KELOWNA AND 
KAMLOOPS 

 The majority of immigrants had arrived in Canada 
between 2006 and 2014 -- Kelowna 76% and Kamloops 
87.5% 

 
 A significant number came directly to Kelowna (47.5%) and 

Kamloops (62.5%) 

 
 Reasons for choosing Kelowna or Kamloops: (a) 

“Quality of life/weather conditions”; (b) “to join members of 
their families”, (c) “economic opportunities”, or (d) “the city 
size/safety” 
 



SETTLING IN KELOWNA AND 
KAMLOOPS (Continued)  

 

 52.5% in Kelowna and 67.5% in Kamloops – declared knowing 
someone (relatives, friends and/or employers) before 
coming to their city. 
 

 “Networks of contact” (relatives, friends and/or 
employers) – played a determining role in helping our 
immigrants find a place to live and/or a job when they first 
arrived 
 



 

 Only 32.5% in Kelowna and 27.5% in Kamloops – relied on 
local community organizations (NGOs) or government 
sponsored ones to find a place to live or a job upon arrival. 
But those who relied on their help/services found it very 
helpful on arrival in Kelowna or Kamloops. 

 



Respondents from Kelowna: 
 
  “I wish I could have connected to the community (agencies, church…) 

earlier, then I didn’t need to experience too much difficulties. Using 
resources from the community could be very helpful but it was no my case.” 
(R#21) 

 

 “I have been to KCR. They have helped me a lot. They keep sending me 
emails about job openings and updates about what is going on in Kelowna. I 
appreciate their services. I keep telling about that to my friends too…Canada 
was an absolutely new place for us. For initial settlement it is very important 
that someone takes out time and help you settle, understand and cope up 
with a new system [housing, jobs…]. It is a great emotional support.” 
(R#23)  

 



Respondents from Kamloops: 
 
 “Important. Without job and housing information provided by the 

community it is hard to settle in a new foreign city…[However] we need 
more support regarding renting/buying housing and getting a job, or 
driving in Canada, etc…Obtaining employment is the most challenging. I 
had not obtained too much information about the labour market [before 
arriving in Canada]. KIS assisted me in settling and integrating…” 
(Respondent from Kamloops #5) 

 

 “Very important because we were newcomers to Canada without any 
background [knowledge] from here. Some buildings are adult or senior 
oriented, some located in not suitable areas…finding a job is terrible…KIS 
helped me to find a job.” (R#23) 



HOUSING AND SETTLEMENT 
EXPECTATIONS 

 

 “CULTURE SHOCK” on arrival in Kelowna and Kamloops with 
respect to finding HOUSING and JOBS! Numerous 
barriers/challenges encountered…! 

 

HOUSING EXPECTATIONS BEFORE COMING TO CANADA:  
a) 82.5% in Kelowna and 57.% in Kamloops though it would be relatively 

easy to find affordable housing (“cheaper prices”)  

b) 32.5% in Kelowna and 45% in Kamloops seem to have expected 
Canada would have better quality housing  

  



HOUSING AND SETTLEMENT 
EXPECTATIONS (Continued) 

 
EXPECTATIONS ABOUT SETTLEMENT: 
 
a) 72.5% in Kelowna and 77.5% in Kamloops thought it would be a much 

easier experience (“positive”) then they initially thought 

 

b) 32.5% in Kelowna and 22.5% in Kamloops were expecting better 
programs and more support from the government 



A. HOUSING EXPERIENCES IN KELOWNA AND 
KAMLOOP’S RENTAL HOUSING MARKET 

  Kelowna 
(N=40) 

Kamloops 
(N=40) 

Tenure type 
Rent entire unit 62.5% 55.0% 
Rent room only 12.5% 25.0% 
Rent ground floor/basement 20.0% 15.0% 
Other 5.0% 5.0% 
Subsidized housing 
Subsidized 2.5% 7.5% 
Non-subsidized 82.5% 75.0% 
Don’t Know  15.0% 17.5% 
Current type of housing 
Single-detached house 25.0% 42.5% 
Apartment w/less than 4 storeys 35.0% 17.5% 
Basement apartment 15.0% 12.5% 
Townhouse 12.5% 10.0% 
Apartment w/more than 4 stories 10.0% 5.0% 
Other 5.0% 12.5% 

Table 2a: Current Housing Situation 

Source: Questionnaire Surveys, 2015 



  Kelowna 
(N=40) 

Kamloops 
(N=40) 

Length of occupancy 
Less than 1 year 25.0% 7.5% 
1-3 years 37.5% 55.0% 
4-6 years 12.5% 20.0% 
More than 6 years 25.0% 17.5% 
Current monthly rent 
Less than $500 12.5% 17.5% 
$500 - $1,000 52.5% 35.0% 
$1,000-$1,500 30.0% 30.0% 
More than $1,500 5.0% 2.5% 
Don’t Know  - 15.0% 
Percent of monthly income spent on housing 
Less than 30% 32.5% 22.5% 
Between 30% and 50% 37.5% 40.0% 
More than 50% 17.5% 20.0% 
D.K. 12.5% 17.5% 
On social housing wait list N=2 (5%)  N=2 (5%)  
Plans of owning a dwelling 
Yes 72.5% 82.5% 
No 10.0% 10.0% 
D.K. 17.5% 7.5% 

Table 2b: Current Housing Situation (Continued) 

Source: Questionnaire Surveys, 2015 



C. MOBILITY, CURRENT HOUSING CONDITIONS AND 
RESIDENTIAL SATISFACTION 

 

 Affordability (“high rents”) is a major issue for this group of 
immigrants….but almost all participants (72.5% in Kelowna and 82.5% in 
Kamloops) aspire to become homeowners in Kelowna/Kamloops. 

  

 Main PUSH-PULL FORCES for moving/present residence:  

a)  Housing location/accessibility (to be close to public transportation; close 
to work or to schools…);  

b) “Unaffordable housing”/”rents too expensive”;  

c) “bad or not acceptable quality of their neighbourhood” (e.g., unsafe, 
unfriendly, noisy area lacking also green spaces/parks).  



CHALLENGES ENCOUNTERED IN THE 
HOUSING SEARCH  

 60% in Kelowna and 40% in Kamloops – declared that the search for 
affordable housing was, in general, a STRESSFUL EXPERIENCE 
(“very difficult” or “difficult”):  

 

a) “rents too expensive” (income level versus housing costs);  

b) “size/number of rooms”;  

c) “housing location/accessibility-neighourhood quality”;  

d) lack of in-depth and reliable housing information about the 
local housing markets (e.g., rent prices, types of housing, 
renter’s rights, location/accessibility). 

 



KELOWNA 
  “Credit check (have not established a good history yet as an immigrant), high 

cost of rent, a lot of places were unfurnished...  I had a limited choice 
[housing].” (R #5) 

 

  “The price is quite high, it’s difficult to find the one with the price I wanted 
to pay.  The location of houses were not that great, either on a busy street or 
too far from work.  The places were not in a great shape for the price I was 
willing to pay.  In a word too expensive.” (R #12) 

 

 “First, people [landlords] do not want families with babies (horrible).  They 
say it’s noisy.  Second, especially houses in bad conditions, far from all 
amenities, but still Kelowna’s is much more easier than Vancouver !!!  Thanks 
God I found a really nice person (manager) where we are living now.” (R 
#15) 



KAMLOOPS 
 “Language barriers... don’t have enough information about how to find 

homes... don’t understand technical terms in housing (e.g. zoning, 
catchment area).” (R #5) 

 

 “Without any background of place, without a car and a phone arranging time 
to look for a place was difficult.  And now I am pregnant and we have to 
move again.  They [landlords] don’t accept new born babies in an apartment.” 
(R #8) 

 

 “Because we expected another child in a few months, most managers refused 
to rent an apartment to us.” ( R #23) 

 

 “The cost is very high.  I have to find a place which I could afford.  Old 
buildings and very poorly maintained.” (R #25) 

 



INFORMATION SOURCES 
USED/SEARCH PROCESS 

SOURCES USED:  
a) websites/social media;  
b) relatives/friends;  
c) local newspapers;  
d) around in the city/rental signs 
  
 NOTE: Very few participants in both cities (around 10% in both 

cities) used mainstream private or non-private market 
organizations or institutions when looking for their present 
residence. 
 



 

 

  Kelowna 
(N=40) 

Kamloops 
(N=40) 

Number of persons/current dwelling 
One Person 2.5% - 
Two-Three 55.0% 47.5% 
Four-Six 30.0% 40.0% 
More than Seven Persons 7.5% 7.5% 
No Answer 5.0% 5.0% 
Dwelling crowding 
Overcrowded 25.0% 2.5% 
Comfortable enough room 62.5% 92.5% 
Too big for current household 12.5% 5.0% 
Dwelling conditions 
Good repair 70.0% 87.5% 
Needs minor repairs 12.5% 5.0% 
Needs major repairs 17.5% 7.5% 
Satisfaction with dwelling 
Very dissatisfied/Somewhat dissatisfied 22.5% 37.5% 
Very satisfied/Somewhat satisfied 77.5% 62.5% 
Satisfaction with neighourhood 
Very dissatisfied/Somewhat dissatisfied 20.0% 40.0% 
Very satisfied/Somewhat satisfied 80.0% 60.0% 

Table 3a: Current Housing Conditions and Residential 
Satisfaction 

Source: Questionnaire Surveys, 2015 



  Kelowna 
(N=40) 

Kamloops 
(N=40) 

House as “Home” 
Very much a “home” (very satisfied)                    35.0% 32.5% 
A “home” to some extent (satisfied)                              37.5% 57.5% 
Not much a “home” (dissatisfied)                                15.0% 5.0% 
Not at all a “home” (very dissatisfied)                            12.5% 5.0% 
Neighbourhood as “Community” 
Very much a “community” (very satisfied)                      7.5% 10.0% 
A “community” to some extent (satisfied)                      42.5% 60.0% 
Not much a “community” (dissatisfied)                             32.5% 25.0% 
Not a “community” at all (very dissatisfied)                       17.5% 5.0% 
Housing Situation 
Improved a lot                                                                17.5% 35.0% 
Improved a little                                                                  15.0% 32.5% 
Stayed the same                                                                     52.5% 20.0% 
Got slightly worse                                                                5.0% 5.0% 
Got much worse                                                                      10.0% 7.5% 
Neighbourhood Preference/Ethnic Composition 
Prefer to live near my own ethnic group                                   25.0% 10.0% 
Prefer neighbourhoods with people from a variety of ethnic 
backgrounds 25.0% 20.0% 

I have no preference/don’t mind                                50.0% 70.0% 

Table 3b: Current Housing Conditions and Residential Satisfaction 
(Continued) 

Source: Questionnaire Surveys, 2015 



D. ADVICE ON IMPROVING THE HOUSING 
EXPERIENCES FOR NEWCOMERS IN KELOWNA AND 

KAMLOOPS 

A. Recommendations on how to improve opportunities for 
immigrants 

B. Recommendations dealing with housing types or options that 
should be more available and tenants’ relationships with 
landlords 

C. Recommendations dealing with the availability and quality of 
housing information for immigrants 

D. Recommendations on how to improve local neighbourhoods 
and with areas that immigrants should avoid in their housing 
search 



Recommendations dealing with housing types or 
options that should be more available and tenants’ 

relationships with landlords 
 60% in Kelowna and 42.5% in Kamloops – suggested more apartment/condos be 

available…followed by townhouses (22.5% in both cities)  

 ONE THIRD of the respondents in both cities – complained about the lack of affordable 
housing to accommodate LARGE families/families with CHILDREN [some 
respondents believe they were denied rental housing because they had CHILDREN 
or animals]  Possible solution? “Education” of private-sector landlords and the 
building of more affordable public housing… 

 35% in Kelowna and 47.5% in Kamloops – indicted that landlords should have “less 
power” (because of issues of discrimination…)  

 40% in Kelowna and 32.5% in Kamloops – Landlords should provide more 
information (“be more clear…when renting”) about housing rental rules, including 
“tenant-landlords” rights 



Recommendations dealing with the availability 
and quality of housing information for immigrants 

 

 90% in Kelowna and 75% in Kamloops – indicated that 
immigrants do more in-depth “housing-neighbourhood” 
searches before selecting their residence 
 

 37.5% in Kelowna and 20% in Kamloops – the need for renters 
to become better informed about “BC housing rental 
laws/tenant-landlords rights” 
 



Recommendations for 
Improving  the Housing Experience for 

Newcomers: 

 

 More information needed about the Canadian housing 
market before newcomers leave their home countries. 

 Local community organizations should play a more active 
role by providing detailed information on housing and 
neighbourhood options and by helping immigrants more 
directly in their search for affordable rental housing, 
including access to government-subsidized housing or social 
housing. 



Recommendations for 
Improving  the Housing Experience for 

Newcomers: 

 

 More subsidized and affordable housing needed particularly 
for larger family sizes.   

 
 Local government and community organizations could offer 

workshops and information sessions for tenants and 
landlords. 



Recommendations for 
Improving  the Housing Experience for 

Newcomers: 

 

 Utilize “networks of contacts” as they play a determining role 
in helping the majority of new immigrants find a place to live 
when they first arrive. 

 
 Effective anti-discrimination policies need to be 

implemented, as previous studies in Canada have shown that 
race and ethnicity remain major barriers to equal treatment 
in Canada’s housing market. 

 



Recommendations for 
Improving  the Housing Experience for 

Newcomers: 

 

 Newcomers aspire to become homeowners in the future. 
 
 There is a need for mainstream organizations to offer 

specialized housing services that provide information and 
assistance to new immigrants about their local real estate 
market. 

 



Recommendations for 
Improving  the Housing Experience for 

Newcomers: 

 
 Despite the efforts of different levels of government and local 

community organizations to support new immigrants’ 
settlement and integration in Kelowna and Kamloops, much 
work remains to be done to accommodate newcomers’ 
culturally diverse and complex needs, including access to 
housing information and housing programs. 

 



CONCLUSION 
 Immigrants highly recommended that more information 

sources be available (before their departure or just after their 
arrival in Canada), specializing in settlement and housing 
services that are appropriate to new immigrants’ housing needs 
and preferences.  

 Making such specialized (culturally oriented) information 
available before new immigrants’ departure and/or on arrival in 
Canada could play a determining role in helping settlement 
experiences, including access to local services, as well as finding 
a place to live and/or a job. 
 



CONCLUSION (Continued)  
 It is evident that both Kelowna and Kamloops can benefit 

from immigration.  
• However, for policies to succeed in attracting and 

retaining immigrants to these cities in the interior of 
British Columbia depends on the presence of  
• (a) more subsidized/affordable housing;  
• (b) job opportunities that match immigrants’ qualifications and 

that offer an adequate income, and (c) quality services and 
programs to integrate new immigrants into the community. 
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