
 

28 West Pender Street, Vancouver, B.C. V6B 1R6 

 

From: Diane Hong e-mail: Human.resources@success.bc.ca 

  Date: April 27, 2017 

 

Title: Director, Strategic Communications & Marketing 

 

Division: Communications & Marketing 

 

Location: Vancouver, BC 

 

Job Summary 

Overall responsibility for all external and internal strategic communications and marketing 

of S.U.C.C.E.S.S. and its affiliated organizations. Builds awareness of the S.U.C.C.E.S.S 

brand throughout and beyond our community. 

 

Reports To: Chief Executive Officer 

 

Key Duties and Responsibilities 

1. Leads the development and implementation of an organizational 
communications and marketing strategy, with a focus on story-telling to build 
awareness of the S.U.C.C.E.S.S. brand throughout and beyond our community; 

2. Develops annual communications and marketing plan in support of 
organization-wide initiatives that support S.U.C.C.E.S.S.’s mandates, strategic 
plan, and proactive communications through advocacy; 

3. Leads the further development of S.U.C.C.E.S.S. websites to create a more user- friendly 
platform that supports the communications and marketing strategy, with the focus on 
story-telling to build awareness of the S.U.C.C.E.S.S. brand; 

4. Develops aligned strategic communications and messaging across audiences: government, 
funders, business and community partners; 

5. Develops content and messaging for websites, annual reports, brochures, 
news bulletins, press releases, and public speaking addresses; 

6. Oversee and guide all external and internal communications and marketing 
strategies;  

7. Collaborate with CEO, Public Affairs, Publications, Foundation, and other 
stakeholders to align messages across channels; 

8. Build relationships and consult with subject matter experts in the 
development of communication and marketing plans, key messages and 
content to support organizational objectives; 

9. Support Public Affairs in execution of a public relations strategy to promote 
community and media relations; 

10. Performs other related duties as required. 

 

mailto:Human.resources@success.bc.ca


Education, Training and Experience 
 

1. Bachelor’s degree in communications, marketing or related degree preferred; 

2. 7+ years of relevant communications and marketing management experience 
including but not limited to strategy creation and execution, content creation 
for websites, annual reports and publications, and press releases; 

3. Knowledge and working experience in non-profit and community development work 
preferred; 

4. Strong working knowledge with communication principles and practices: research, 

planning, implementation, and evaluation. 

 

 

Job Skills and Abilities 

1. Demonstrated leadership abilities and sound judgment; 

2. Ability to work collaboratively and across disciplines for a common goal; 

3. Excellent interpersonal skills and proven ability to work with all levels of 
management, staff, volunteers, government, funders, business and 
community partners; 

4. Excellent command of the English language demonstrated through verbal 
communications skills, writing, editing, and proof-reading skills; Second 
language would be an asset;  

5. Strong project management skills with the ability to manage multiple 
projects simultaneously; 

6. Exceptional attention to detail and organizational skills; 

7. Ability to deal effectively with rapid changes, possess a proactive positive 
attitude, and flexibility working in a fast-paced environment; 

8. Proven ability to develop and execute on complex communications strategies addressing 

multiple audience segments. 



Competencies 

Key Leadership Competencies 

1. Accountability 

2. Adaptability 

3. Business acumen 

4. Decision making 

5. Influence & impact 

6. Inspirational leadership 

7. Strategic thinking 

 

Supervisory Responsibility: No direct reports 
 

Additional Information : Participation at meetings, conferences and other events may involve 

long work days, travel in or out of town, and evening or weekend work. 

 

 

Interested persons please apply online and attach your resume & cover letter on or before May 

31, 2017. 

 

Only those selected for an interview will be contacted. 

 

* Resume including the cover letter should not be more than 3 pages. 

 


