
   
 

                                                           Group Facilitator (Arabic) 
Richmond Multicultural Community Services (RMCS) is a non-profit organization committed to serving the diverse 
communities of Richmond for over 30 years. We do this by providing services for newcomers as well as 
multiculturalism and diversity work. RMCS invites applications for the following position:  
 
GROUP FACILITATOR (Arabic) 
 
Job Description:  
 

 Conducts group sessions such as workshops and courses to support skill acquisition and build on current 
skills in the areas of basic communication, stress management, parenting, self-esteem and other related 
topics.  

 To support participants to live valued lives & help to reduce settlement stressors. 
 Recruits and selects participants for the program based on their skills and needs.  
 Plans group sessions in accordance with the program manual or guidelines and the participants’ skills and 

needs. Prepares for group sessions by reviewing program manuals and other related materials. 
 Promotes the program by performing duties such as distributing brochures and posters to the community  
 Ensures that the necessary facilities, equipment and materials are available for the sessions.  
 Conducts evaluation and obtains client feedback on group effectiveness, material presented and 

facilitation style. Reports any difficulties to the supervisor.  
 Maintains related records and reports in accordance with established policies and procedures. 
 Maintains up-to-date knowledge of community resources to provide program related information to clients. 
 Maintains confidentiality and respect among all participants within the group 
 Performs other related duties as required 

Qualifications: 
Diploma in Social Sciences, counselling or a related discipline acceptable to the employer in addition to a 
minimum of one (1) to (2) years of experience in a client-oriented position, preferably in an immigrant settlement 
services related field OR an equivalent combination of education, training and experience acceptable to the 
employer. TESOL Certificate is preferred 
Skills and Abilities: 

 Ability to communicate effectively in both written and oral English at all levels of the organization. 
 Ability to communicate effectively in both written and oral Arabic is preferred 
 Demonstrated ability to deal effectively and courteously with clientele, staff and the public who come from 

differing cultural and linguistic backgrounds. 
 Proficiency in MS Office 
 Demonstrated ability to manage time and resources effectively. 
 Demonstrated experience in developing and facilitating groups. 
 Ability to set and maintain boundaries with clients and manage self-care. 
 Possession of and the ability to maintain a clear provincial criminal record check. 
 Physical ability to carry out the duties of the position. 

 
Please send your Resume and cover letter to: 
Ashok Rattan, 
Settlement Program Coordinator, 
Richmond Multicultural Community Services  
210-7000 Minoru Boulevard  
Richmond, BC  



   
 
Fax: 604-279-7168  
E-mail: ashok@rmcs.bc.ca 
Last date of Submission: January 16, 2017 
 
RMCS is an equal opportunity employer. We thank all applicants for their interest. 
However, only those selected for an interview will be contacted. 


