
 
Settlement Counselor - 28 hours weekly 
Hours: 
 

4 days a week/ 28 hours weekly 

Salary:  Starting salary of $21.00 per hour 
 

Benefits: Health Benefits Package -Upon completion of probationary period 
 

Reports to: Director of Administration, Employment and Settlement Services 
 

 
Background 
For 80 years, Jewish Family Service Agency (JFSA) has been providing opportunities to 
enhance the quality of life for individuals and families. We are a social service 
organization that offers a continuum of services for individuals and families of all ages 
and stages of life in the Jewish and broader community. 
 
Job Summary 
This position will be supervised by the Director of Administration, Employment and 
Settlement Services.  The Settlement Counselor is responsible for providing professional 
services for the settlement and integration needs of newcomers from the Jewish 
community and the broader Vancouver community.  Works in partnership with other 
community agencies and networks with professionals. 
 
Primary Responsibilities 
Assists newcomer immigrant and refugees in their adaptation to Canadian society by 
linking newcomers with communities, organizations and agencies.  Will assess client 
needs,  in first-language where possible. Develop an individualized settlement plan 
which outlines a strategy to achieve settlement success based on identified needs, 
available services and community supports. Monitors settlement plan to ensure clients 
are on target, adjusting plan if necessary to meet individual client needs. Provide 
orientation to ensure a basic awareness of Canada, BC, and the local community; 
including public systems and services such as housing, health, transportation, 
education, and rights and responsibilities. Provide referrals to JFSA short term crisis 
counselling when necessary. 
 
 
 
  



 
 
 
 
 
Skills and Abilities:  
Ability to communicate effectively in both written and oral English at all levels of the 
organization.  
Demonstrated ability to deal effectively and courteously with clients, staff and the 
public who come from differing cultural and linguistic backgrounds.  
Proficiency in MS Word and accurate data base experience. 
Demonstrated ability to multitask, manage time, and resources effectively.  
Demonstrated experience in developing and facilitating groups.  
Ability to set and maintain boundaries with clients and manage self-care.  
Service-oriented with a demonstrated willingness to help the department and the 
organization achieve desired objectives and targets.  
A clear provincial criminal record check.  
Physical ability to carry out the duties of the position.  
All applicants must be able to work in Canada. 
 
Qualifications: 
Diploma in Social Sciences, counseling or a related discipline acceptable to the 
employer supplemented by a minimum of one (1) to two (2) years of experience in a 
client-oriented position, preferably,  in an immigrant settlement services related field, 
OR an equivalent combination of education, training and experience acceptable to the 
employer. Current knowledge of legislation, services and information affecting 
immigrant and refugees including issues facing newcomers. Must be fluent in Russian, 
Hebrew and English. 
 
Applications 
Please send your resume and cover letter by email to Valerie Atyeo, Director of 
Administration, Employment and Settlement Services.  vatyeo@jfsa.ca  Job will be open 
until position is filled. 
 
No phone calls please. 
 
 
 


