
Discussion Forum Guidelines 

 Always act in a professional manner; 

 Participate! The forum is a shared learning environment and with more user participation 

the more benefit you will receive; 

 Stay on topic. Discussion groups and threads have specific subject areas. Feel free to 

suggest new discussion groups, e-mail us at info@amssa.org;  

 Be brief and to the point whenever possible. Do not post long documents. If you are 

quoting a website, it is best to quote a small part of the information and provide a link for 

others to read more; 

 Be clear and precise in your messages to escape from miscommunication; 

 Cite your sources – please ensure that any intellectual property you refer to is cited; 

 Do not use chat abbreviations such as c u l8tr; 

 Do not use ALL CAPS when writing your content – using all caps will seem like you are 

YELLING. Do write in full sentences, use sentence case; 

 Spell-check and proofread your messages to ensure clarity; 

 Respect the opinions of the forum users. Use positive feedback and do not judge others 

or their opinions. If you disagree, criticism should be constructive, well-meaning and 

articulate; 

 Help others. You may have more experience using forums than another person. Give 

them a hand; 

 Before asking a question or replying to a message check if anyone has already written 

the question or replied with similar information. Just as you wouldn’t repeat a message in 

real life, you wouldn’t do that in a discussion forum; 

 Check the most recent comments before you reply to an older comment. The 

conversation may have evolved; 

 Because written language lacks the support of communication cues, avoid humour and 

sarcasm as they can lead to miscommunication; 

 Use visual cues such as emoticons or smilies to evoke certain emotions; 

 Remember: If you wouldn’t do or say something in real life, don’t do it online. Any 

content posted online is permanent. 
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