
 

 

 
JOB POSTING 2016-124-01 

RAP Coordinator 

Resettlement Assistance Program 

35 Hours/Week 

 

 

JOB SUMMARY:  

Under the supervision of the Program Manager, the Resettlement Assistance Program (RAP) Coordinator is 
responsible for providing resettlement assistance and orientation services to Government Assisted Refugee 
(GAR) clients under the RAP as prescribed by Immigration, Refugees and Citizenship Canada (IRCC).  This 
can also include refugees coming under the Joint Assistance Program.  The position works with other 
systems such as IRCC, health and school district to organize and coordinate screenings and orientations.  
This position also works with other ACS programs such as MAP, Settlement, LINC, Social Connections, 
Employment Mentor, Skills Connect, and LIP to facilitate the client’s transition from RAP to Settlement 
services following established policies and procedures.  The position will also work with a housing coordinator 
to find permanent housing for clients. 

 

 

RESPONSIBILITIES:  

 Carry out intake of high-needs refugees and their families in temporary accommodation and/or at 
home to determine eligibility; 

 Provides initial information and assistance to all GAR and JAS refugees;  

 Conducts initial needs assessment for each client; 

 Develops short-term support plan for each client and sets a timeline to fulfill objectives; 

 Directs clients to appropriate settlement, LINC, MAP, Community Connections, employment 
programs and other resources in the community; 

 Provides continuous case monitoring and follow-up; assists with addressing barriers to participation 
such as transportation and language; 

 Provides school enrolment support to new families and children; 

 Connects clients to various services and provides ongoing liaison support; 

 Maintains knowledge of available services and becomes familiar with relevant community agencies 
that support refugees; 

 Develops and maintains a pool of trained volunteers and maintains effective use of them; 

 Provides home visitation, community outreach and accompaniment/supported access to external 
services that address any very urgent needs; 

 Transports and/or accompanies clients to appointments as needed; 

 Maintains accurate and up to date case files and written case notes; 

 Collects statistical information and produces or assists in the preparation of reports to meet 
contractual requirements and keeps the manager regularly informed of contractual outcomes and 
targets; 

 Participates in agency, MC department and program meetings to provide an interconnected service 
to clients.  
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July 5, 2016 

  



 

 

 

 

QUALIFICATIONS: 

 A degree in the Human Service field or an equivalent combination of education and experience; 

 At least 3 years experiences dealing with re-settlement needs and issues of multi-barrier refugees; 
and experienced in establishing professional boundaries with clients; 

 Empathic, respectful and discrete; remains tactful and patient during stressful situations; 

 Experience working with individuals from diverse cultural backgrounds; 

 Understands the value of empowerment and independence of clients while still stay in tuned to their 
needs; 

 Understands the value of delegation whether it is to a team of volunteers or staff; 

 Understanding of intercultural family dynamics; 

 Demonstrated knowledge of BC system and the capacity to connect clients to mainstream services; 

 Experience in working with clients suffering from social, emotional and mental health issues; 

 Strong knowledge of international perspectives that enhance the multicultural newcomer to Canada, 
with a demonstrated knowledge of specific community based programs and related systems 

 Demonstrated crisis intervention skills; 

 Demonstrated ability to keep accurate records and carry out duties with a degree of independence;  

 Strong computer skills including knowledge of Microsoft Office (Word, Excel, and Outlook);  

 Excellent communication, organizational and problem solving skills;  

 Ability to work both independently and as a team player; 

 Ability to work some evenings and weekends, if needed; 

 Attend trainings and workshops related to re-settlement programming; 

 Valid Class 5 driver’s license; 

 Current and satisfactory Criminal Record Check; 
 

 

CLOSING DATE: July 13, 2016 

  
Interested applicants are to reference posting # 2016-124-01 
Please submit your cover letter and resume to: 
Attention: HR 
Abbotsford Community Services 
2420 Montrose Avenue 
Abbotsford, BC V2S 3S9 
Email: jobpostings@AbbotsfordCommunityServices.com 
 
We thank all applicants for their interest; however, only those selected for an interview will be contacted. 
No phone calls please. 
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