
                                                    

 

 

CAREER OPPORTUNITY 
 

National Program Manager, Bounce Back 
 

 

ABOUT US: 
 
Founded in 1918, The Canadian Mental Health Association (CMHA) is a national charity that 
helps maintain and improve mental health for all Canadians. As the nation-wide leader and 
champion for mental health and addiction, CMHA helps people access the community 
resources they need to build resilience and support recovery from mental illness and/or 
addiction. 
  
ABOUT THE JOB: 

This position provides overall management of the protocol driven, evidence-based Bounce 
Back: Reclaim Your Health initiative; and will lead the initiative towards national service delivery 
and an expansion of target populations. This intervention is delivered by community coaches 
who support participants to use CBT-based structured self management materials to address 
depression and anxiety in adults.  

Duties and Responsibilities include but are not limited to: 
 
Strategic Planning 

 Implement the delivery of the overall program in accordance with the mission, vision and the 
strategic goals of the Association as well as contractual requirements 

 Develop new and adapted initiatives to support the growth of the program nation-wide 

 Develop an annual budget and operating plan to support the program 

 Source funding for program continuation and expansion 

 Advance the program to allow for delivery in both official languages. 

Quality Assurance and Improvement 

 Continuously pursue quality improvement, ensuring effective and efficient program delivery. 

 Lead and respond to evaluation data from branches and participants 

 Identify and evaluate risks associated with program activities and take appropriate action to 
mitigate 

 Ensure that the program meets the Institute of Health Care’s Triple Aim framework 

Contract Management 

 Communicate with funders as outlined in funding agreements 

 Ensure that the program operates within the approved budget, monitoring and approving all 
budgeted program expenditures 

 Maintain regular contact with CMHA branch site Executive Directors Develop a licensing 
initiative for Bounce Back sites outside BC 

 Ensure that appropriate insurance coverage is maintained and that privacy and 
confidentiality policies are followed.  

 
Promotion  

 Develop a promotion/marketing plan and seek opportunities to promote the program through 
various media, in liaison with Manager of Communications and with delivery sites. 

 Seek out opportunities for presentations to strategic meetings and conferences at the 
provincial and national level. 

 Support the provincial work related to supported self management and primary health care 
system re-design through participation at appropriate committees and tables 

 Apply CMHA’s Diversity Lens and Framework for Support in all assignments associated with 
this role. 
 

Qualifications 
Education and Experience 

 Masters degree in a relevant discipline 

 Knowledge of principles of cognitive-behavioural therapy 

 Minimum of 5 years experience in a comparable role 

 Business experience in securing new funding streams 

 Experience in the non-profit sector, ideally in a health or mental health context 

 Knowledge of and/or experience in Primary Health Care 



 Program management and supervision required 

 Fluency in both official languages is an asset 
 
Knowledge, Skills and Abilities 

 Strong written and oral communication skills, along with comfort and skill in delivering 
presentations. 

 Non profit program promotion 

 Developing and maintaining relationships with stakeholders and funders 

 Working in a complex environment with complex relationships 

 Cross cultural experience, ideally in a health or mental health context 

 Ability to take direction and supervision 

 Internet, web/videoconferencing and software skills in MS Office  

 Social media skills an asset  

 Financial management  
 

Working conditions 
 

 The work location is CMHA BC Division offices in downtown Vancouver. 

 The usual workweek for this regular full time Management position is 37.5 hours. Most work 
is accomplished during usual 9am to 5pm business hours, although the candidate will need 
to maintain some flexible scheduling during weekends and evenings. 

 Flexibility to travel 
 
HOW TO APPLY: 

 
For more information and a full job description, visit the “Get Involved” section of our website at 
www.cmha.bc.ca. Applicants should submit a resume and cover letter outlining how they meet 
the specific requirements of the position. Please submit these documents in PDF format to 
human.resources@cmha.bc.ca by 5 p.m. on February 15, 2016. While we sincerely appreciate 
all applications, only those candidates selected for interview will be contacted.    
 
We are an equity employer and encourage applications from women, persons with 
disabilities, members of visible minorities, First Nations, Inuit, and Metis people, people 
of all sexual orientation and genders, and others who may contribute to our further 
diversification. 
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