
 
JOB POSTING 2016-115-02 

Syrian Youth Outreach Worker 

21 Hrs/Week 

 

Job Summary:  
Under the supervision of the program supervisor, the Syrian Youth Outreach Worker is responsible for reaching out 
to high needs Syrian Refugee Youth, providing awareness and education to school administration about SWIS and 
Immigrant Youth support programs, connecting them to community resources, facilitating initial needs assessment, 
directing Youth to settlement and/or VIPP services, and providing short term interventions to address very urgent 
needs. 
 
Responsibilities:       

- Provides outreach to high-needs Syrian Refugee Youth to determine client eligibility 
- Conducts initial Needs Assessment for each Youth 
- Develops short-term support plan for each youth and sets a timeline to fulfill objectives 
- Directs Youth to appropriate settlement and/or VIPP programs 
- Provides continuous case monitoring and follow-up 
- Facilitates communication between school system and youth with language and cultural barriers  
- Carries out school outreach and visitations as needed 
- Connects Youth to various services and provides ongoing liaison support  
- Maintains knowledge of available services and becomes familiar with relevant community agencies that 

support refugee youth 
- Provides home visitation, community outreach and accompaniment/supported access to external services 

that address any very urgent needs 
- Maintains accurate and up to date case files and written case notes 
- Collects statistical information and produces or assists in the preparation of reports to meet contractual 

requirements and keeps the supervisor regularly informed or contractual outcomes and targets 
- Attends regular staff meetings 

 
Qualifications: 

- A degree in the Human Service field or an equivalent combination of education and experience 
- At least 3 years experiences dealing with settlement needs and issues of multi-barriered immigrants and 

refugees; and experienced in establishing professional boundaries with clients 
- Empathic, respectful and discrete; remains tactful and patient during stressful situations 
- Experience working with individuals from diverse cultural backgrounds 
- Understanding of intercultural family dynamics   
- Demonstrated knowledge of BC system and the capacity to connect Youth to mainstream services  
- Experience in working with Youth suffering from social, emotional and mental health issues 
- Demonstrated crisis intervention skill  
- Proficiency with computers 
- Ability to speak read and write in fluent English and in Middle Eastern Arabic language 
- Valid Class 5 driver’s license 
- Current and satisfactory Criminal Record Check 
 
 

 
 

JOB POSTING                                                                                                                           

January 20, 2016 



Closing Date: January 27, 2016 by 4:30pm 
 
TO APPLY 
Qualified applicants please e-mail a cover letter and resume with reference 2016-115-02 to: 
E-Mail:  jobpostings@abbotsfordcommunityservices.com 
Abbotsford Community Services 
2420 Montrose Avenue 
Abbotsford, B.C. V2S 3S9   
Fax:  604-859-6334 
*Only selected applicants will be contacted.  No phone calls please. 

 
 

Abbotsford Community Services is an equal opportunity employer. 
 

This is an exciting opportunity to work with one of Abbotsford’s leading edge community 
service organizations. http://www.abbotsfordcommunityservices.com 

 
 

 

 

 


