
 
 

 

 

CAREER OPPORTUNITY 
 

MANAGER, MARKETING & COMMUNICATIONS (1.0 FTE) 
 
ABOUT US: 
 
Founded in 1918, The Canadian Mental Health Association (CMHA) is a national charity that 
helps maintain and improve mental health for all Canadians. As the nation-wide leader and 
champion for mental health and addiction, CMHA helps people access the community 
resources they need to build resilience and support recovery from mental illness and/or 
addiction. 
  
ABOUT THE JOB: 
 
We are seeking a full time Manager, Marketing and Communications to protect and promote the  
CMHA brand promise, and manage the Agency’s reputation externally and internally (with 
board, staff & branches). Reporting to the Director, Community Engagement, you will lead, plan, 
facilitate and monitor a coherent and effective approach to the agency’s marketing and 
communication programs. These programs are varied and include websites, electronic 
newsletters, publications, events, fee-for-service communication activities, and media 
(traditional and social), advertising and brand management strategies. This role involves 
supervision and oversight as well as direct work. 
 
WHAT YOU WILL BE DOING: 

 Lead all facets of marketing and communication program development and delivery, from 
proposal writing, through planning, budgeting, implementation, evaluation and report writing.  

 Liaise with program leads to meet communications and marketing needs. 

 Research, and integrate online marketing and social media strategies into any/all planning.  
Especially in:  fundraising and public policy 

 Oversee the development of brand stories, positioning statements and brand messaging 
statements 

 Develop and maintain relationships with media.   

 Coordinate messaging and contribute to media releases, ad copy, opinion editorials, pitches 
and invites for media. 

 Write, coordinate and secure media sponsorship proposals 

 Monitor and be accountable for all program and service expenditures, and recommend 
remedial action when necessary.   

 Apply the Agency’s Diversity Lens and Framework for Support in all assignments associated 
with this role. 

 Provide ongoing supervision of all departmental staff, including performance management 
and regular performance appraisals. 

 Support Branch Development and Support role to monitor and enforce Branch-Division 
Agreement related to web standards. 

 
ABOUT YOU: 
 
You are a university graduate, preferably with graduate level training in an appropriate discipline 
such as Marketing, Communications and/or Public Relations. In addition you will have at least 5 
years of relevant experience including a minimum of 2 years of supervisor experience. 
 
You will also bring the following skills and knowledge to the role:  
 

 Experience in overall project and program management, and a commitment to high 
standards of quality. 

 You are a strategic and conceptual thinker with the ability to adapt communication vehicles 
based on organizational or public need, outcome, or opportunity. 

 Extensive knowledge of the principles and practices of marketing and promotion, brand and 
reputation management, and experienced in developing, planning, implementing and 
evaluating communication and marketing vehicles and campaigns such as print, electronic, 
event and media, in a proactive way and with a mind to the best service for the intended 
audiences. 

 Excellent written and oral communication skills (plain language), 

 Knowledge of graphic design and print production, as well as experience in website 
development and in developing and executing social media specific campaigns. 
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 Excellent time management skills with an attention to detail and the ability to assess and 
prioritize multiple tasks, projects and demands.  

 Budget management experience including efficient and cost-effective management of 
resources 

 Experienced in establishing and maintaining effective relationships and partnerships with 
internal and external stakeholders including media 

 Knowledge of (and experience in) the charitable sector is an asset  

 Personal experience with mental health issues and services, through self or loved ones, is 
an asset in this role 
 

Working conditions 

 This position is located in downtown Vancouver.  

 The usual work week is 37.5 hours with most work accomplished during usual business 
hours. However, you will need to maintain some flexible scheduling and may need to work 
some evenings and weekends.  

 Overtime may be required in this position. This is a management position and is not subject 
to regular overtime policies. 

 
HOW TO APPLY: 
 
For more information and a full job description visit our website at www.cmha.bc.ca.   Applicants should 
send a resume and cover letter in PDF format, outlining how they meet the specific requirements of the 
position to human.resources@cmha.bc.ca by December 31, 2015. While we sincerely appreciate all 
applications, only those candidates selected for interview will be contacted.    
 
We are an equity employer and encourage applications from women, persons with disabilities, 
members of visible minorities, First Nations, Inuit, and Metis people, people of all sexual 
orientation and genders, and others who may contribute to our further diversification. 

 

http://www.cmha.bc.ca/
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