
 

JOB POSTING 2015-139-06 

Abbotsford WORKS Employment Service Centre 

F/T: Workshop Facilitator Multi-barrier Population 

 

Join the team whose mission is to foster community well-being and social justice through positive action and leadership.  
Abbotsford Community Services, a multi-service non-profit agency, delivering over 70 programs throughout the 
community/region, is seeking a Workshop Facilitator to work with the Employment Program. 
 
Reporting directly to the Site Supervisor and secondarily report to the Program Manager, the Facilitator is expected to 
work in the following manner; 

 
Professional Skills 

 Safeguard the dignity of workshop participants by providing a safe and positive learning environment; 

 Administer and interpret assessments to assist participants in the career exploration and decision-making process 
(e.g., interests, values, skills, personality, etc.);   

 Facilitate various career management and personal development workshops (e.g., stress, job maintenance, and 
anger management);  

 Engage youth and adult learners through a variety of instructional methods, like role-playing, team exercises, group 
discussions, and multi-media presentations; 

 Empower participants in the creation of effective self-marketing material (i.e., resumes, cover letters);  

 Provide participants with useful resource information regarding community resources as appropriate 

 Collaborate with the program manager on the development of curriculum and be willing to make adjustments to suit 
participant needs;  

 Create a culture of feedback by proactively evaluating the participants’ perception of the usefulness of services 
provided; 

 Provide technical support to clients using the computer/Internet resources;  

 Document client follow-up progress notes in electronic database and well as updated individual notes in client files; 

 Prepare monthly program reports that include program/performance metrics. 
 
Facilitator - Specialized Population Multi-barrier 

 Identify clients circumstances, events and behaviours that have created limiting patterns and barriers for them; 

 Refer appropriate clients to Substance Abuse detoxification or treatment centres, social programs and other 
community service providers when appropriate; 

 Support and/or advocate on behalf of clients to any vital activity that may prove beneficial to the client to allow for 
steps towards eliminating their barriers.  

 
 
Qualifications 

 At least three years experience facilitating diverse groups of unemployed individuals (e.g., addictions, mental health, 
aboriginals, older workers, persons with disabilities, Canadian newcomers, etc.); 

 Degree in education, social sciences, social work, or a combination of equivalent education, training, and 
experience; 

 Hold (or be working toward) the Certified Career Development Practitioner (CCDP) designation; 

 Demonstrated competency in providing effective employment services to clients who circumstantially differ from 
your own background; understanding how addictive  behaviors and mental illness may hinder the client’s 
effectiveness in job search; 

 Understanding and knowledge of current employment issues, life/employability skills, and the current labour market;  
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 Received training and acquired experience in the administration and interpretation of informal and formal career 
assessments (including B-level assessments); 

 Training and experience in adult learning theory, motivational interviewing, and group facilitation; 

 Knowledge of a second language is an asset; 

 Criminal record check. 
 
Closing date:  October 23, 2015 
 
Interested applicants are to reference posting # 2015-139-06 
 
Please submit your cover letter and resume to: 
Attention: HR 
Abbotsford Community Services 
2420 Montrose Avenue 
Abbotsford, BC  V2S 3S9 
Email: jobpostings@AbbotsfordCommunityServices.com 
 
We thank all applicants for their interest; however, only those selected for an interview will be contacted 
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