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Dealing with Hate Crime
and Activity

Most crimes involve a certain amount of hate
and anger, but hate crimes are unique. They cause
physical and emotional harm to members of the
target group and create serious conflicts for the
entire community.

A hate crime is a criminal offence committed
against a person or property because of bias or
prejudice based on a person’s race, national or ethnic
origin, language, colour, religion, sex, age, mental or
physical disability, sexual orientation or other similar
factors.

Some examples of a hate crime are:
• Being physically attacked because of your race,

national or ethnic origin, or religion
• Graffiti, symbols or literature that promotes hate
• Someone telling others to harm people because

of their race, national or ethnic origin, or religion

What can I do if I experience or
witness a hate crime?

• Report the crime to your local police or RCMP
immediately. Tell them why you believe it was a
hate crime

• Document the incident in detail. Write down
exactly what happened. Save evidence. Take
photographs

• Connect with a community agency to get support

Where can I find help?

Call 911 in case of an emergency;
for non-emergencies contact your local police or
the nearest RCMP detachment

Victims Information Line
Toll Free 1-800-563-0808

Canadian Anti-racism Education and Research
Society (CAERS)
604-687-7350
www.antiracist.com

Dealing with Racial
Discrimination

Racial discrimination (racism) happens when
someone bothers, threatens or treats another unfairly
because of the colour of their skin, ethnic or cultural
background, religion, or the country that they come
from.

Actions do not always have to be done on purpose
for them to be considered racial discrimination. Being
told that “it was just a joke” or “you took it the wrong
way” is not acceptable. What matters is how the
action affects you and that there are laws designed to
protect you against all kinds of racial discrimination.

Some examples of racial discrimination are:
• Not being hired or promoted because of your

race, national or ethnic origin, or religion
• Insulting racial jokes, name calling or verbal

threats

What can I do if I experience racism?

• Write down complete details of what happened
including:
– The date, time and description of the incident
– The name and address of the person/s

involved, and any witnesses
• If discrimination happens at work, tell the person

in charge what happened and ask them to do
something about it. File a complaint at your
workplace or with your union

• File a complaint with the Canadian or BC Human
Rights Commission

Where can I find help?

Canadian Human Rights Commission
Toll Free: 1-800-999-6899
Vancouver: 604-666-2251
www.chrc-ccdp.ca

BC Human Rights Commission
Toll free: 1-800-663-0876
Vancouver: 604-660-6811
Victoria: 250-387-3710
www.bchumanrights.org

Racism against an individual, or
towards a group following a horrible
event such as the September 11th
tragedy, can be painful.

Children, young people, college students, home-
makers, labourers, retailers, and professionals can all
be affected.

Disasters change us all. People who were kind and
tolerant can become angry and aggresive. Some-
times people target individuals or groups that they
associate with the event. Others use the event to
promote their racist beliefs. This can cause you to be
afraid and overwhelmed.

If you experience racism it is important to remem-
ber that Canada has laws to protect you. There are
also many social, legal and community support
services to assist you, your family or your group
through difficult times.

This brochure provides information to help you deal
with racism, discrimination and hate crime. Use it to
help deal with your personal feelings, support your
children through times of crisis, obtain practical
advice or locate additional support.

If you need help contacting the services in this
brochure, ask a family member, friend, or someone
else you trust to help you. It is important that you
understand you are not alone.



Mediation Services

What is Mediation?

Mediation is a process that brings together two
or more individuals or groups that are involved in a
conflict to help them to reach a solution. A mediator
is an independent third party who assists in this
process.

What is Human Rights Mediation?

Human Rights Mediation is a process that becomes
available when you file a human rights complaint. It
is a voluntary process in which a commission officer
helps you to talk to the agency or person you believe
has discriminated against you, so that you can find a
solution that you both agree to.

Where can I find help?

Centre for Conflict Resolution,
Justice Institute of BC
604-528-5610
www.jibc.bc.ca/ccr/

Provides referrals to professionally trained
mediators who can help to resolve conflict

Canadian Human Rights Commission
Toll Free: 1-800-999-6899
Vancouver: 604-666-2251
www.chrc-ccdp.ca

BC Human Rights Commission
Toll free: 1-800-663-0876
Vancouver: 604-660-6811
Victoria: 250-387-3710
www.bchumanrights.org

Dealing with Ones
Own Feelings

Whether you experience racism as an individual,
or as a target community following a tragic event,
the feelings are often the same. You may feel very
isolated and afraid. Your fear may be for the safety
and security of yourself or your family. If you have
lived through previous tragedies, this new event may
bring back memories and emotions you thought you
had dealt with.

What can I do?

• Return to your usual routine
• Talk to others about your feelings. Talk to a

trained professional if you need help under-
standing your feelings

• If an event has occurred and there is media
coverage, be aware of how it affects you

• Stay connected with your usual support
systems e.g. religious/ spiritual leader, social
groups, neighbors, family, and friends

• Do something you enjoy. Take a few minutes to
look at the mountains, or take a walk outdoors
or sit under a tree

• Find positive ways to handle the situation, rather
than take it out on your family or others. Don’t
allow your anger to grow into hate

• Offer to help someone who is in need. Reassure
yourself that there is kindness and caring in the
world

Sources:
A Call for Action: Combatting Hate in British Columbia, BC

Human Rights Commission
A Step By Step Guide to File a Human Rights Claim, BC Human

Rights Commission
Advice for People Who Have Survived Political Violence,

Vancouver Association for the Survivors of Torture
Dealing with Victim and Community Aftermath, National Institute

Against Prejudice and Violence
Guide to Hate Crimes Reporting, Council on American-Islamic

Relations (CAIR)
Hate Crime: Definition of Hate, Access to Justice Net
Helping Young Children Cope with Trauma, American Red Cross

Assisting Children to Cope

Children are among those most likely to be
affected when an incident of racism takes place.
Children temporarily lose their view of the world as a
safe and predictable place. They become afraid that
the event will happen again and that they or their
family will be injured or killed. How a parent or other
adult reacts to a child following any upsetting event
can help children recover more quickly and more
completely.

What can I do?
• Ask another adult to help if you are also a victim
• Listen to and accept children’s feelings
• Give honest, simple, short answers to their

questions
• Maintain your normal routine for meals, activities

and bedtimes
• If an event has occurred and there is media

coverage, avoid letting children watch
• Create opportunities for children to talk to each

other about what happened and what they are
feeling

• Help children use creative outlets like art and
music to express their feelings

• Let the school help. Teachers can be sensitive
to changes in behavior and can assist

• Be especially loving and supportive as children
may want to stay close to you at this time

How to Talk About the Impact of a Traumatic Event,
Vancouver Association for the Survivors of Torture

Human Rights Complaint Process: Dealing with
Discrimination, BC Human Rights Commission

Racism and Human Rights, BC Human Rights Commission
Talking With Your Children About Today’s Events, Family

Services of Greater Vancouver
The Canadian Human Rights Act: A Guide, Canadian Human

Rights Commission
What is Hate Crime?, BC Provincial Hate Crime Team
When Bad Things Happen, American Red Cross
Why Do I Feel Like This?, American Red Cross



Community Support
Agencies

There is a network of agencies throughout BC
that are available to help you and your family through
times of crisis. These agencies provide expertise in
helping individuals and groups experiencing fear,
confusion, isolation and uncertainty. Many of these
agencies offer services in a variety of languages.

Where can I find help?

Information Services Vancouver
604-875-6381
www.communityinfo.bc.ca

An information and referral service that can link you
to thousands of community, social, and government
agencies across the province. The service is free
and confidential.

Victims Information Line
Toll Free: 1-800-563-0808

A province-wide service that provides information
and assistance to victims of crime, and refers them
to services and agencies that can help. Referrals
are made to a wide variety of resources including
victims assistance programs, legal resources,
transition houses, and counselling services.
Brochures are also available to assist victims of
crime and their families and friends.

Ministry of Community, Aboriginal
and Women’s Services, Settlement and
Multiculturalism Branch
Inquiry BC: 604-660-2421
Toll free: 1-800-663-7867
www.gov.bc.ca/mi

Publishes a directory of multicultural, anti-racism,
immigration and community service organizations
throughout BC.

Yellow Pages
Your local telephone directory will list support
services, usually under “Community Services.”

Multilingual Information
and Referral Services

Information Services Vancouver
604-875-6381

Victims Information Line
Toll Free: 1-800-563-0808

MOSAIC
604-254-9626

Immigrant Services Society
604-684-7498

Progressive Intercultural Community Services
604-596-7722

SUCCESS
604-684-1628

Surrey Delta Immigrant Services Society
604-597-0205

Vancouver and Lower Mainland Multicultural
Family Support Services Society
604-436-1025

Vancouver Association for the Survivors
of Torture
604-299-3539

BC Council for Families
Vancouver: 604-660-0675
Toll free: 1-800-663-5678

Outside the GVRD

Fraser Valley Region

Abbotsford Community Services
604-859-7681
Chilliwack Community Services
604-792-4267
Mennonite Central Committee BC, Abbotsford
604-850-6639

Vancouver Island Region

Campbell River and Area Multicultural
and Immigrant Services Association
250-830-0171
Capital Region Race Relations Association,
Victoria
250-380-7311
Central Vancouver Island Multicultural Society,
Nanaimo
250-753-6911
Comox Valley Multicultural and Immigrant
Support Services Society
250-334-9320
Cowichan Valley Intercultural and Immigrant
Aid Society
250-748-3112
Inter-Cultural Association of Greater Victoria
250-388-4728
Victoria Immigrant and Refugee Centre Society
250-361-9433

Central Interior Region

Kamloops Cariboo Regional Immigrant
Services Society
250-372-0855
Multicultural Society of Kelowna
250-762-2155
Penticton and District Multicultural Society
250-492-6299
Social Planning Council for the North Okanagan,
Vernon
250-545-8572
Trail and District Multicultural Society
250-364-0999
Vernon and District Immigrant Services Society
250-542-4177

Northern BC Region

Immigrant and Multicultural Services Society
of Prince George
250-562-2900
Multicultural Heritage Society of Prince George
250-563-8525


