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The Research Advisory Committee brought together BC Service Provider Organizations (SPOs), 

Citizenship and Immigration Canada (CIC) representatives, and a number of researchers to 

collaborate on British Columbia’s settlement research initiatives. 

 

The Research Advisory Committee includes the following members: 

BC SETTLEMENT SERVICE PROVIDERS: 
Hilde Schlosar , Executive Director, Central Vancouver Island Multicultural Society (CVIMS) 
Kathy Sherrell, Division Manager, Settlement Services, ISSofBC 
Katelin Mitchell, Immigrant Services Manager, Kelowna Community Resources (KCR) 
Kerstin Walter, Executive Director, Settlement Orientation Services (SOS) 
 
RESEARCH BODIES: 
Lori Wilkinson, Professor of Sociology, Immigration Research West (IRW) 
Miu Chung Yan, Professor, School of Social Work, University of British Columbia (UBC) 
Carlos Teixeira, BC Node Leader, Pathways to Prosperity (P2P) 
 
GOVERNMENT OF CANADA: 
Grace Van Fleet, Citizenship and Immigration Canada (CIC) 
 
AMSSA: 
Alex Kang, Research and Information Coordinator, AMSSA 
Katie Rosenberger, Program Director, AMSSA 

Held on February 4, 2015, the second Research Advisory Committee discussed the following topics: 

 

1. Review the material to be presented at the plenary session of the Metropolis 2015 Conference. 

Building Relationships: New Challenges and Opportunities in Settlement Programs in 
British Columbia and Manitoba 

This plenary will showcase how recent funding and structural changes to settlement 
programs have influenced program outcomes in BC and Manitoba. Focusing on the future, 
speakers will share their experiences during and after the transition, discuss the 
subsequent effect on settlement service delivery, and explore the opportunities to 
strengthen pre- and post-arrival service coordination relationships. 

2. Discuss the role of community service organizations in current and future research projects. 
 

The details of these discussions follow in the report below. 
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The Metropolis 2015 Conference will be held in Vancouver, March 26-28, 2015. In advance of the 
Conference, the Research Advisory Committee convened to discuss the content for a plenary session 
held on March 26. 
 
In the Research Advisory Committee meeting held October 4th 2014, the Committee created the 
following description of the settlement sector plenary session: 
 

Building Relationships: New Challenges and Opportunities in Settlement Programs in British Columbia 

and Manitoba  

 

This plenary will showcase how recent funding and structural changes to settlement programs have 

influenced program outcomes in BC and Manitoba. Focusing on the future, speakers will share their 

experiences during and after the transition, discuss the subsequent effect on settlement service 

delivery, and explore the opportunities to strengthen pre- and post-arrival service coordination 

relationships. 

 

Panelists: 

 Jorge Fernandez, Executive Director, Manitoba Immigrant Centre 

 Laurie Sawatzky, Executive Director, South Central Immigrant Services, Manitoba 

 Jean McRae, Executive Director, Inter-Cultural Association of Greater Victoria 

 Karen Larcombe, Executive Director, South Vancouver Neighbourhood House 
 

Discussion without Metropolis Panelists: 

 

Prior to the panelists joining the February 4 Research Advisory Committee meeting via 

teleconference, meeting participants described a number of topics, as summarized below: 

 

Panel Presentations: 

 Each panellist will have 15 minutes to present. 

 Panelists are welcome to create a PowerPoint presentation, however it is not mandatory. 

 Panelists, the plenary Chair and AMSSA will discuss, via teleconference, the three discussion 
questions and any other questions regarding the content of your presentations. 

 It is important for the Chair of the meeting to provide strong guidance for the audience, as well 
as to introduce the settlement sector and provide context of the transition of settlement 
services to federal oversight. 

 

Panelists Discussion Notes: 

 AMSSA’s Research Advisory Committee strongly encouraged this plenary session to take a 
constructive tone. As such, it is important that panelists focus not only on the challenges their 
organizations have experienced following the transition to federal oversight, but also to 
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describe what new opportunities have emerged (now or in the future). How can your 
organization “make the most” out of this new reality?  

 Consider describing how your organization has mitigated any draw back, or built on any of the 
new opportunities that have been presented under CIC. 

 First 5 minutes: What are the challenges? 

 Last 10 minutes: What were opportunities that came out of the transition? And what are the 
opportunities in the future? 

 Panelists will speak to their experiences, but will try to focus on concepts more than daily 
operations. 

 This is a good opportunity for panelists to express the challenges and benefits, but also to 
communicate with policy makers. 

 It is important for panelists to have an opportunity to speak freely on topics relevant to the 
settlement sector through a number of pre-discussed discussion questions (see Appendix 5 for 
details). 

 

Role of the Chair: 

 Provide general background to the settlement sector and the type of work they do 

 Provide general background to the transition to federal oversight  

 Monitor timeline of presentations, discussion questions and Q&A session 

 Ensure questions from audience are concise to allow for maximum number of questions 
 

Discussion with Metropolis Panelists: 

 

Panellist Topics: 

 Jean McRae and Laurie Sawatzky, as the provincial umbrella presidents, are encouraged to 
speak their entire province’s challenges and opportunities. In addition, the RAC encourages 
these panelists to speak on behalf of the concerns of smaller centres (see discussion question 
#3). 
 

 Laurie Sawatzky will be the final presenter, ending with ‘big picture’ suggestions and ideas, as 
well as avenues for future research. 
 

 Laurie Sawatzky notes that eligibility criteria changes coincided with the launch of their 
organization’s new volunteer program. Through this program, over 200 volunteers work with 
newcomers (many of whom are ineligible for services). This successful model has led to great 
community engagement opportunities between newcomers and the volunteers. 
 

 Karen Larcombe suggested that she share ideas on how the Neighbourhood House model has 
been impactful following the transition to federal oversight. Family support workers work 
alongside settlement workers; if a particular client is not eligible for settlement services, they 
can be referred to other services that are funded by   
 
This ability to bridge services within the organization is an important asset. Similarly, 
Vancouver Coastal Health supports a seniors wellness program, which allows seniors to 
receive services even if they are no longer eligible for settlement services. 
 



                       

AMSSA Research Advisory Committee – Summary Report 

February 4, 2015     6 | P a g e  
 

As a result of this, SVNH receives referrals from settlement agencies that cannot serve all 
clients, a benefit that exists in larger centres. 

 

Possible discussion questions: 

What effects has the repatriation of settlement services had on your organization? 

 A significant number of concerns remain regarding client eligibility, funding structures and the 

implementation of Local Immigration Partnerships (LIPs). 

 As the transition is still underway, it is difficult to comment on totality of the effects of the 

transition. 

 

What are the key opportunities that the repatriation has given your organization? 

 Some organizations have come up with creative ways to work around client eligibility. The 

South Vancouver Neighbourhood House (SVNH) has a diversity of programming that allows 

for clients to access services funded by other sources, negating eligibility criteria. 

 Laurie Sawatzky has developed two models: full service & modified services; using a network 

of over 200 volunteers, modified services are delivered for CIC ineligible clients. These 

volunteers are good for community connections, but often need a greater degree of support. 

 There is an opportunities for employers to be engaged at earlier stages, and to connect the 

employee / the employee’s family with settlement services. 

 

What impact could express entry have on settlement services? 

 As employers will play a greater role in who is arriving to Canada, it will be important for 

employers to play a greater role in linking with settlement services. 

 Express Entry program immigrants will still bring their families, and many of them will still 

require traditional settlement services. Much of the day-to-day operations will remain the same 

for the foreseeable future. 

 

What are the challenges of smaller centres versus urban centres? 

 Smaller centres face a number of unique settlement challenges and opportunities. Some 

unique characteristics of smaller centres include: 

o Geographical/Environmental challenges: newcomers are spread out over a wide area, 

often lack sufficient public transportation and there is a low concentration of services. 

o Racism and discrimination: an influx of ethno-racial newcomers to ethno-racial 

homogeneous community, intensifying discriminatory practice 

o Capacity issues: small agencies have multiple needs with limited programming and 

resources, which can sometimes lead to blurred professional boundaries 

o Economically driven: low skills jobs, economic cycle fluctuation, opposite trend of 

economy and housing cost, high turnover 

o Rigid eligibility for increasing number of temporary residents and secondary migrants 

(naturalized citizens); small centres have disproportionately high number of CIC 

ineligible clients. 
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The previous Research Advisory Committee identified challenges in the structures of the research 
cycle that prevented Settlement Provider Organizations (SPO) from being able to fully participate in 
the creation of research questions. This results in research that is not always applicable to the front-
line needs of SPOs. 
 
To ensure research questions are relevant to the needs of the sector, how can the settlement sector 
best integrate feedback into the research cycle at an early stage? 

 
• What sector representatives would participate (ED, front-line)? 
• Would there be a nominating committee to select these individuals?  
• Would a survey be sent out to collect their feedback?  
• What is the process of determining the research priorities? 
• What should be in the ethics and principles of the research? 

 
Building Community Based Research Partnerships 
 

 Community based research is valuable but often more time consuming and requires greater 
funding. Institutions must buy in to community based practice at an early stage, and students 
would benefit from understanding the benefits of community based research. 

 UBC Learning Exchange in Vancouver’s Downtown Eastside is an example of community 
based research project that is targeted toward the community based learning of students. 

 Supervisors of student research projects must be connected with the community; importance 
of supervisors going over the big picture of cultural sensitivity with the students, need for 
training and orientation prior to students coming into the community; first priority of the 
community is protecting clients; this is the responsibility of the university. 

 
Creating a Settlement Sector Research Agenda 

 

 There exists a need to develop a sector based research agenda, similar to one created by 
Chris Friesen and Jennifer Hynman regarding refugee resettlement in 2010 (see Appendix 6). 

 Settlement organizations lack a conduit to learn about up-to-date research that is presented in 
an easily digestible format. Often, data that SPOs help researchers to collect is not shared with 
them in a timely manner. This gap in knowledge transfer is a significant barrier to the utilization 
of new research in settlement practice. 

 Metropolis had a strong model in which working papers must be submitted quickly, requiring 
researchers to publish their initial findings in a simple manner. 

 
Connecting Researchers with Settlement Organizations 

 AMSSA could play a greater role in connecting researchers with settlement organizations. 

 A number of suggestions on improving this linking mechanisms were offered: 
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1. AMSSA could create a list of suggested research avenues for researchers on an 
annual basis. Updated annually, this would form part of the settlement sector research 
agenda. 
Research Advisory Members could establish research priorities gathered from the 
sector and screen them for feasibility. 
 
In order for this to be effective, the research agenda would need to be created to 
coincide with the SSHRC funding cycle; completed by March every year. 
 

2. Create a settlement sector agreement that all settlement providers can access and 
refer to when approached with research proposals. As the “gate keepers” to clients and 
other data, settlement organizations could use this agreement to leverage their 
requirements to have information provided to them in a timely, digestible manner. 
 
One such agreement, the Community University Research Partnerships (CURPS) has 
already been developed and was initially approved by the BC node of Pathways to 
Prosperity (see Appendix 3 for more details).  
 
The CURPS could be updated and shared with all settlement provider organizations. 
Although not necessary, all organizations could have the option to use this document 
as part of their agreement with researchers. Providing all research proposals with a 
consistent sector message – that research findings must be shared in a timely manner, 
among other things – researchers would be compelled to work in a manner that 
benefits the settlement sector as part of their projects. 
  

3. Expand research dissemination resources and activities to ensure information is 
inclusive and timely. A number of dissemination methods exist, such as e-Symposia, 
AMSSA’s Settlement Net database, and the AMSSA Research Connection (ARC) 
portal. The creation of a list of current research projects, for example, would allow 
stakeholders of various interest to learn about research relevant to their work. 
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Research Advisory Committee 
 

Participant List 
 

February 4, 2014 | 9:30 a.m. – 1:00 p.m. 

Radisson Hotel Vancouver Airport 

8181 Cambie Road, Richmond, BC V6X 3X9  

 

BC SETTLEMENT SERVICE PROVIDERS: 
Hilde Schlosar , Executive Director, Central Vancouver Island Multicultural Society (CVIMS) 
Kathy Sherrell, Division Manager, Settlement Services, ISSofBC 
Katelin Mitchell, Immigrant Services Manager, Kelowna Community Resources (KCR) 
Kerstin Walter, Executive Director, Settlement Orientation Services (SOS) 
 
RESEARCHERS: 
Miu Chung Yan, Professor, School of Social Work, University of British Columbia (UBC) 
Carlos Teixeira, BC Node Leader, Pathways to Prosperity (P2P) 
 
GOVERNMENT OF CANADA: 
Grace Van Fleet, Citizenship and Immigration Canada (CIC) 
 
METROPOLIS PLENARY PANELISTS (VIA TELECONFERENCE): 
Jorge Fernandez, Executive Director, Manitoba Immigrant Centre 
Karen Larcombe, Executive Director, South Vancouver Neighbourhood House 
Laurie Sawatzky, Executive Director, South Central Immigrant Services 
 
REGRETS: 
Lori Wilkinson, Professor of Sociology, Immigration Research West (IRW) 
Jean McRae, Executive Director, Inter-Cultural Association of Greater Victoria (ICA) 
 
AMSSA STAFF: 
Alex Kang, Research and Information Coordinator, AMSSA 
Bahar Taheri, Sectoral Support Coordinator, AMSSA 
Katie Rosenberger, Program Director, AMSSA 
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Research Advisory Committee 
 

AGENDA 
 

February 4, 2015 | 9:00 a.m. – 1:00 p.m. 

Radisson Hotel Vancouver Airport 

8181 Cambie Road, Richmond, BC V6X 3X9  

 

 
AGENDA 
 
9:00 am – 9:30 am  Breakfast & Informal Networking 
 
 
9:30 am – 9:40 am  Welcome, Introductions & Overview of Objectives 

  Alex Kang, Research and Information Coordinator, AMSSA 
 
 

9:40 am – 10:00 am  Activity: Discuss Content of Metropolis Plenary Session 
    Alex Kang, Research and Information Coordinator, AMSSA 
 
 Research Advisory Committee members review previous discussions 

and refine talking points for Metropolis plenary speakers. 
 
 
10:00 am – 11:30 am Activity: Discuss Content of Metropolis Plenary Session 

Alex Kang, Research and Information Coordinator, AMSSA 
 
Metropolis plenary speakers will join the conversation and further 
explore topics to pursue for the plenary session. 
 

11:30 am – 12:15 pm Lunch & Informal Networking 
 
12:15 pm – 12:55 pm Activity: Strengthening Research Partnerships 

Alex Kang, Research and Information Coordinator, AMSSA 
 
The previous Research Advisory Committee identified challenges in the 
structures of the research cycle that prevented Settlement Provider 
Organizations (SPO) from being able to fully participate in the creation of 
research questions. This results in research that is not always applicable 
to the front-line needs of SPOs. 
 
Discussion Question: To ensure research questions are relevant to the 
needs of the sector, how can the settlement sector best integrate 
feedback into the research cycle at an early stage? 
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• What sector representatives would participate (ED, front-line)? 
• Would there be a nominating committee to select these individuals?  
• Would a survey be sent out to collect their feedback?  
• What is the process of determining the research priorities? 

 
12:55 pm – 1:00 pm  Wrap Up / Evaluation 
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In British Columbia (BC), community settlement service providers and researchers have had long 
standing successful partnership in collaborating on research related to immigration, integration and re/ 
settlement.   This successful relationship was well achieved in the BC Metropolis research initiative 
where immigrant and refugee-serving agencies across British Columbia established a working 
framework of best practices enshrined in the MBC Charter of Community-University Research 
Principles (see attached.) 
 
The purpose of this document is to provide the opportunity for reflection on the established principles 
and practices of collaboration between communities and researchers in B and to reaffirm and 
strengthen the positive relationships community settlement service organisations would like to 
maintain with current and future immigration and refugee related research initiatives and projects. The 
document provides an overview of the history, capacity and contributions that community settlement 
service organisations bring to community- research partnerships.  The document also outlines the 
general principles underlying community-research collaborations and brings forward recommendations 
for a Community Research Charter for the BC Node of the Pathways to Prosperity and BC Chapter of 
the Western Consortium on Integration, Citizenship and Cohesion. 
 

 
Community settlement service organisations hold a vast body of expertise and knowledge in regards 
to immigrant and refugee settlement patterns across BC and in local BC communities.  Also, 
community settlement service organizations have a deep understanding of the diverse settlement and 
integration needs and trends within different immigrant communities.     As the sector has a high level 
of trust with immigrants and refugee communities and has close ties to a wide range of community 
leadership within local immigrant and refugee communities, the sector is perfectly situated to leverage 
support and buy-in for research projects and initiates.     
 
The community settlement service sector in BC is highly organised and has collaborated on issues 
and projects relating to settlement for over 40 years. As in other provincial jurisdictions, BC has a 
strong umbrella agency, AMSSA, that fosters and maintains effective sectoral communication and 
information dissemination networks.  The high level of structure and organization of the sector brings 
with it great strength, memory and sophistication which benefits community – research partnerships. 
Community settlement service organizations have extensive provincial and local networks with a 
range of social service sectors, municipalities, public agencies and academic.  Furthermore, the BC 
sector is integrated in a pan-Canadian network of umbrella agencies which also add consultative 
capacity, knowledge, know-how and collegial reach across the country.     
 

 

 
The following principles of collaboration were derived from a 2003 consultation with representatives 
from the BC community immigrant and refugee-serving sector.   The principles outlined below aim to 
provide the foundation for equitable community-researcher partnerships where both parties stand to 
benefit from such cooperation.  
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1. All researchers submitting grant applications to funding bodies, who intend to work with NGOs 

in the sector, will be required to  
 

a) meet with the immigrant or refugee-serving agency with whom they wish to collaborate 
to discuss research;  

b) provide a copy of the CURPs to the agency;  
c) Obtain a letter of support for the project to accompany the grant application.  

 
As per SSHRC and university-specific regulations, researchers must also meet the required 
ethics standards for conducting research.  

 
2. Researchers working with the settlement sector commit to: 
 

a) on-going consultation with the sector regarding its research needs and priorities, as 
well as broad dissemination of findings;  
 

b) the formation of equitable partnerships between university researchers and staff in 
immigrant and refugee-serving agencies that include:  

 
i. Consultation at the stages of research design, methodology, implementation, 

and dissemination including representation on steering committees or advisory 
committees. 

ii. appropriate recognition and compensation to sector agencies, staff and 
research participants for time spent on the research and resources used by the 
project;  

iii. assurances of confidentiality and informed consent for all research participants; 
iv. the ethics review committee of the PI’s home institution must approve the 

project; 
v. appropriate supports to ensure the broadest participation possible, i.e., support 

to cover basic child care, transportation costs and translation (to ensure that 
non-English speakers may be included in research); 

vi. the dissemination of a summary of research findings from each project to the 
cooperating agency staff and, where possible, to all those who participated in 
the study; flexible and responsive approaches such as community meetings to 
test ideas and gather feedback from research participants, agencies, and 
researchers. 
 

c) Above all, respect for the refugees and immigrants who are involved in research is 
paramount. Should there be a conflict of interest between researchers’ objectives and 
the well-being of research participants, the latter will take precedence. 



                       

AMSSA Research Advisory Committee – Summary Report 

February 4, 2015     14 | P a g e  
 

 
 
NUMBER OF IN-PERSON PARTICIPANTS:  6 
NUMBER OF EVALUATION RESPONSES:  6 
 
 

1. Please indicate your level of satisfaction for achieving the following outcomes through participation in 

today's presentations: 

 Poor Fair Good Excellent 

I have had an opportunity to provide meaningful insight 
into the Metropolis 2015 Conference plenary session, 
“Building Relationships…” 

0 0 0 6 

I have increased my knowledge of the challenges of 
incorporating settlement-level feedback into the research 
cycle. 

0 0 0 6 

I have had an opportunity to provide meaningful insight 
into how future research projects create outcomes that are 
beneficial to settlement service providers. 

0 0 0 6 

 
 

2. Please rate the following: 

 Poor Fair Good Excellent 

Committee Communications 0 0 0 6 

Organization of Committee 0 0 0 6 

Event Venue 0 0 0 6 

Facilitator: Alex Kang 0 0 0 6 

 
3. Do you have suggestions for the improvement of future Research Advisory Committee meetings? If yes, 

please provide details below. 

1. Rich learning experience! Keep up the good work. 

 
 

 
 
 

4. Additional Comments: 

1. Great meeting! Thanks for organizing. 
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Following the four panellist presentations, the Chair will ask panelists to respond to the following 
questions: 

 
1. On January 1, 2015, Canada launched the Express Entry program for three federal 

economic immigration programs. Under this new application management system, 
economic immigrants coming to Canada are anticipated to have better labour market 
outcomes, and overall, to be better connected with employers.  
 
What other implications do you anticipate Express Entry will have on your programs and the 
types of clients you serve? How will the services delivered by settlement agencies change? 
 

2. In September 2014, Citizenship and Immigration Canada issued a Call for Proposals for 
pre-arrival settlement services. Pre-arrival services are intended to help economic, 
family class and other immigrants, including refugees, who have been selected by CIC 
to become permanent residents to take early action to prepare for their new lives in 
Canada.  
 
Such pre-arrival services are expected to facilitate faster and more efficient economic 
and social integration of newcomers to Canada by effectively addressing needs earlier 
in the integration continuum and improving linkages between pre-arrival and domestic 
(in-Canada) services.  
 
How do you envision effective pre- and post-arrival settlement service coordination? What 
types of relationships need to be strengthened? What opportunities and challenges exist for 
the settlement sector? 
 

3. [Question directed to Jean McRae and Laurie Sawatzky] 
 
A growing proportion of new immigrants are arriving to smaller centres. In BC, 4.2% of 
immigrants arrived to non-CMA (census metropolitan areas) in 2003. By 2012, this figure 
grew to 8% of the total number of immigrants.  
 
Are the settlement needs of immigrants and refugees to these areas significantly different than 
those who move to larger cities? What unique challenges do settlement agencies encounter in 
small and urban regions of the province? 
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 A Sector-Based Research Agenda:  

Issues Affecting Government-Assisted Refugees in Canada  

November 15, 2010  
 

I.  

Introduction and Context  
 

Chris Friesen (ISS of BC) and Jennifer Hyndman (Centre for Refugee Studies at York U) undertook a 

project to establish a research agenda focusing on government-assisted refugees (GARs) assisted by 

Resettlement Assistance Service Providers (RAP SPOs).1 Between mid-May 2010 and mid-June 2010, the 

research team spoke to 28 people at 20 RAP SPOs across the country, including 2 in Quebec. We would 

like to have included research needs related specifically to privately-sponsored refugees (PSRs) in the 

study, but our consultation was limited by its modest resources and short timeline. Many of the issues 

raised, however, will be pertinent to PSRs.  

 

Participants were asked to identify research needs and priorities of RAP agencies across Canada and 

research areas, questions, and issues of concern to their organization. In September 2010, preliminary 

findings and emerging themes were circulated and feedback was invited. We thank those who provided 

feedback and additional input which has now been incorporated into this document. Below, we summarize 

the issues raised, their importance to Service Providers, and the feedback from RAP agency staff.  

 

Our larger goal is to share these research questions and needs with a broader audience, both at universities 

across the country but also among foundations and other funders that support applied research that can 

improve settlement services and the process of ‘making Canada home’. The research questions and issues 

will be posted online at the Centre for Refugee Studies at York University and on the Refugee Research 

Network (RRN) online at www.refugeeresearch.net. We will also approach provincial umbrella 

organizations whose members include refugee-serving agencies, i.e. AMSSA, OCASI, to see if they can 

also post the document. Our objective is to mobilize research based on these themes and issues among 

faculty and graduate students in partnership with refugee-serving agencies that include but are not limited 

to serving government-assisted refugees.  

 

All identifying information has been removed, so to understand where particular issues are pertinent, please 

contact Jennifer Hyndman at jhyndman@yorku.ca for more information.  

 

In addition to the research themes below, RAP SPO representatives spoke about the need for a code of 

ethics for service delivery for settlement workers as well as a code or protocol to set standards for language 

interpretation provided by RAP agencies. Respondents relayed that many interpreters used in RAP service 

delivery are not trained or accredited to perform an interpreting duty, at times resulting in inadequate or 

inappropriate personnel for things like medical appointments or family counselling.  

 

1 The facilitators of the Agenda would like to thank Ms. Tanya Zayed and Ms. Irmi Hutfless for their 

valuable research assistance on this project.  
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II.  

Emerging RAP Research Themes, Questions, Issues  

 

A. Issues and questions mentioned most frequently  

GAR youth:  

 How well are GAR youth settling in Canada over time? How do family and integration-related 

factors/needs impact GAR youth’s settlement and high school completion rates?  

 How do single (or lone) parents raising refugee youth who have daycare needs and are attending regular 

school fare? 

o Longitudinal studies to follow youth progress over time are needed.  

 

RAP (Resettlement Assistance Program) funding:  

 Does the limited RAP funding structure reflect the different needs of refugees, especially the 

(perceived) higher medical requirements of government-sponsored refugees (GARs) who arrived after 

the new refugee selection criteria were implemented in 2002 under the Immigration and Refugee 

Protection Act (IRPA)? Is there a way to allocate settlement resources that corresponds to different 

levels of need for post-IRPA refugees?  

 How effectively does RAP income support settlement and integration of GARs (does it set them up for 

failure)? Cost-of-living or livelihood studies would be helpful. In large cities where costs are higher, a 

large study that documents food bank access would be relevant.  

 

Settlement outcomes:  

 What are the settlement outcomes for refugees (labour market participation, or not; percentage of GARs 

on provincial income support, impact of language requirement for citizenship, impact of religion)?  

 What factors contribute to barriers/successes and how can longitudinal settlement outcomes be 

measured? How do refugees find their first job?  

 

Family reunification:  

 What is the impact of delayed family reunification on refugees? How do family dynamics change 

(including gender relations), and how does this impact settlement, if at all?  

o How do delays in reunification affect single/lone parents who face the double stress of raising 

children alone and supporting a spouse abroad?  

 

Pre-arrival info-sharing:  

 How effective is pre-departure training for refugees? Does it make a difference to settlement outcomes?  

 What gaps, if any, exist in pre-arrival orientation and information-sharing, and how can they be filled? 

A critical content analysis of orientation abroad materials would be valuable.  

 

Destination policy:  

 What factors should be considered in destining refugees? Which factors drive secondary migration? 

Retention?  

 How many refugees from one ethnic/national group should be destined to a specific location in order to 

maximize retention? How can better matches be created between destination and refugees’ needs?  
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Transportation loans:  
  

 How does refugees’ repayment of transportation loans impact settlement outcomes of refugee families 

and youth (employment, language acquisition, high school completion rates)?  

 

B. Issues and questions mentioned often  

 Mental health: What are the mental health issues of GARs and what treatment models/approaches are 

culturally appropriate?  

 

 Protracted situations: What are settlement needs and outcomes, especially health and mental health 

(i.e. PTSD), of refugees from protracted situations compared to people from shorter term 

displacements?  

 

 Discrimination/stereotyping: How can discrimination, stereotypes of refugees and prejudice be 

addressed in host communities? What tools can be created to educate Canadian communities to dispel 

stereotypes and help prepare for arrival of newcomers?  

 

 Spirituality: What is the role of spirituality in settlement and integration of resettled refugees?  

 

 

C. Issues and questions mentioned by respondents at least once  

  

 Are refugee ghettoes forming (links between poverty, geographical concentration, refugee status)?  

 

 How do refugees themselves define successful integration? Could an index of life satisfaction be 

created (apart from official data i.e. language attainment etc.)?  

 

 Are there differences in income support for GARs and PSRs and how does this affect settlement 

outcomes? Are settlement outcomes different for GARs/PSRs/LCRs? 2  

 

 What difference does timing of health check ups and availability of medical services, interpreter have 

on settlement outcomes? What difference does having a health clinic inside the service organization 

have on facilitating settlement and integration, if any?  

 

 To what extent do GARs send remittances and what is the impact on households in Canada?  

 

 How does availability of public housing options impact refugees’ housing stability, settlement/labour 

market attachment and home ownership?  

 

 How useful is iCAMS?  

 

 What is the role of a communal dining room for all GARs during the first weeks in facilitating 

settlement and integration? Is this a ‘best practice’ in contrast to sending people grocery shopping?  

 

 What should settlement agencies do to assist hard-to-house groups such as Roma?  
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 How are GAR seniors faring and what methods can be used to get a candid picture of their life in 

Canada?  

 

 How can orientation and diversity training for school teachers and principals be enhanced so schools 

take ownership for learning about new cultures and engaging differences?  

 

 What are the average waiting times for accessing French language instruction in smaller Quebec 

cities/rural areas (as compared with larger cities), and what impact, if any, does this have on social and 

economic inclusion?  

 

 What impact does getting paid for attending language classes versus obtaining free language classes 

have on overall language acquisition and longitudinal settlement outcomes?  

 

 How do services for GARs in smaller communities compare to those in the bigger cities and how does 

this impact on settlement outcomes?  

 

 How are refugee children assessed for placement in school grades? What impact does this have on the 

child’s education and risk of dropping out?  

 

 Planning for optimal delivery of settlement services for GARs is difficult without good information and 

advance notice of their arrival, their profile, and special needs. The ‘feast or famine’ cycles of GAR 

resettlement are less than optimal for RAP agencies who face either no GAR arrivals or a plethora of 

people all at once. What impact do such cycles have on the delivery of settlement services 

 

 What are the needs of resettled refugees with disabilities, and what could a systematic, structured 

approach to serving them look like?  
 


