
 

Partnerships 
 
Q. We have an informal arrangement with another service provider for referrals of clients 
who need their services. Is this allowed? 
 
A. Yes, this and other types of informal partnerships are encouraged. There may be different 
types of partnerships, such as:  
 

1. Partners offering complementary services: 

Partnerships may involve two or more service providers cooperating where each organization 
provides different settlement services. Each organization independently manages and delivers 
different programs, but works to avoid duplication. They may share knowledge, pool resources, 
and promote a whole-of-client approach to service delivery or the partnership may be more 
limited such as making referrals to one another. 

 
Preferred CFP approach - Each organization submits its own proposal and would be 
accountable to CIC for services provided and costs claimed. 

 
 

2. Partners sharing resources: 

Service providers may partner to share resources (e.g. staff, space, computer labs), but 
continue to provide different settlement services. They may co-locate in the same building to 
provide a broader range of services to clients and may share rent as well as other resources 
(e.g. receptionist). 

 
Preferred CFP approach: We will accept either a joint proposal  or two separate proposals. 

 
  

3. Partnerships via sub-contracting:  

Partnerships can involve one organization sub-contracting settlement services from another 
service provider. For example, a language centre could sub-contract child minding from another 
service provider or from a private daycare. 

 
Preferred CFP approach: One proposal by the main organization that includes the costs for the 
sub-contracted services. 

 
 

4. Funding or in-kind partnerships: 

There can be partnerships where a service provider funded by CIC also receives funds or in-
kind support from other organizations or levels of government. There are numerous 
possibilities:  a municipality provides free office space; a province pays 50% of the costs to 

cover costs to serve clients who do not meet CIC eligibility; the United Way contributes funds 
to provide work experience for newcomers. 

 
Preferred CFP approach: One proposal with letters from two largest co-funders 
confirming their funding commitments.  

 

 

 

 


