
 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 
  



                       

 
 

 

AMSSA has been contracted by Citizenship and Immigration Canada (CIC) to organize regional 

meetings with the B.C.-based Settlement Program Service Provider Organizations (SPOs) that have a 

Contribution Agreement with CIC to deliver settlement services.  

 

The following meetings were held in October 2015: 

 

1. Vancouver Island Regional Meeting – October 2, 2015 

 

2. Fraser Valley Regional Meeting – October 6, 2015 

 

3. Metro Vancouver Regional Meeting – October 14, 2015 

 

4. North/Interior Regional Meeting – October 16, 2015 

 

 

The meeting objectives were: 

 

1. Discuss and learn best practices in breakout sessions related to the topics of diversity and 

inclusion, collaboration with LIPs, municipality’s involvement in integration, and faith-based 

organizations from a regional perspective. 

 

2. Gain a new perspective on newcomers’ experiences directly from the clients. 

 

3. Learn about new resources and tools to better serve clients. 

 

4. Cultivate an environment of networking, sharing and collaboration.  

 

The meetings started with welcome remarks from federal and provincial governments’ representatives, 

followed by two video presentations and group discussion sessions. Two breakout sessions were held 

in the afternoon and participants could pick two of the following four proposed topics: Local 

Immigration Partnerships (LIPs), faith-based organizations, diversity and inclusion, and municipal 

governments’ role in settlement and integration. 

 

 

APPENDIX 1 includes the agendas, APPENDIX 2 presents the breakout session questions, 

APPENDIX 3 includes the attendee lists, and APPENDIX 3 a summary of the evaluation results. 

 

AMSSA gratefully acknowledges the financial support provided by the Government of Canada – 

Citizenship and Immigration Canada (CIC) for these meetings. 
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Kate Collins, Manager, Settlement and Integration Services 
 

Kate Collins, Manager, Settlement and Integration Services, shared an overview of the Langley 

Community Services Society (LCSS)’s activities and presented the story of one of their past clients, a 

refugee from Burma who attended LCSS’s Early Years Refugee Program with her family, in 2009. 

 

LCSS is a community based, multi-service, non-profit organization, incorporated in 1971. It offers the 

following programs: Settlement and Integration Services, Orientation, Mentorship and Volunteerism, 

Women’s Empowerment Program, Seniors Program, Youth Program, Conversation Circles, Early 

Years Learning Program, Family Support, and Vulnerable Immigrant Population Program. 

 

a) The Settlement and Integration Services (SIS) program has served immigrant newcomers to 

the community for more than 24 years. SIS is a two-fold program that provides services to 

newcomers and refugees in Langley, in both Settlement and the recently modified Early 

Learning Program. SIS offers weekly information and orientation workshops on a variety of 

topics, such as: 

 Resumes/Cover Letters/Thank You Letters 

 Interview Skills and Techniques 

 Labour Market Information 

 Labour Laws and BC Human Rights 

 Employment and Training Opportunities 

 Legal Education System 

 

b) The Orientation program includes referrals, information on regional and local resources, form 

completion assistance, housing, taxation, financial information, transportation and assistance 

with government and non-governmental applications and parenting in Canada. 
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c) The Mentorship and Volunteerism program is designed to work towards matching community 

mentors and volunteers with clients and/or newcomer families; monthly information sessions 

are conducted the 3rd Wednesday of each month. 

 

d) The Women’s Empowerment Program is a 12-week program designed to empower immigrant 

women’s confidence and effective communication in their daily lives and within the community. 

 

e) The Seniors Program includes Conversation Circles, Community Garden participation, 

afternoon tea socials, and community field trips. 

 

f) The Youth Program includes a Leadership Skills Training course. 

 

g) Conversation Circles: six informal conversation circles are provided on a weekly basis, 

addressing listening, reading, speaking and writing English skills. 

 

h) The Early Learning Program is open to refugees and newcomers, parent/caregivers and 

children aged 0 – 6, and it is jointly funded by Citizenship and Immigration Canada and the 

United Way of the Lower Mainland. 

 

i) The Family Support program provides off-site family support for families who have difficulties 

and multiple barriers to accessing services. 

 
j) The Vulnerable Immigrant Population Program is under sub contract to DIVERSEcity 

Community Resources Society; it provides workshops in Surrey and Langley. 

 

The presentation was followed by a group discussion on the following topics: 

• How did the client experience presented in the video reflect your experience when serving 

clients?  

• What are some of the service delivery best practices and resources that you can share with 

your colleagues today? 
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Rick Rake, Local Immigration Program Coordinator 

 

Rick Rake of the Mission Community Services Society discussed Mission’s demographics, presented 

a video of a former client and offered an overview of the organization’s services. 

 

Some of the programs mentioned during the presentation included the Food Centre and the Extreme 

Weather Response Shelter. The Food Centre can distribute as many as 320 food hampers for singles 

and families a month, serving about 600 people. The Extreme Weather Response Shelter provides 

temporary accommodation to those who are homeless when severe weather conditions make 

sleeping outdoors a risk to health and safety.  The shelter on Logan Avenue is put into service when 

the community’s Extreme Weather Response plan sparks notification to a number of agencies, in 

particular when outdoor temperatures fall below freezing level (0 degrees).  

 

Another program is the Library Settlement Partnership (LSP). Launched in 2015, the program is a 

three way partnership between Mission Community Services, Mission Library and Citizenship and 

Immigration Canada. LSP workers organize a variety of information sessions based on the needs of 

the newcomer community. English Conversation Circle is held once a month at the Mission library. 

This program provides an opportunity for non-native English speakers to enhance their spoken 

English skills and increase their confidence in using conversational English. In addition to this, the 

program provides the participants with an excellent opportunity to make new friends and for 

networking. 

 



                       

7 | P a g e  
 

 

 

Local Immigration Partnerships (LIPs) 

Some of the main topics of discussion included: 

 LIP in Chilliwack had monthly meetings. 

 Surrey – strategic planning – resource mapping. 

 Research project – working group – input / evaluation. 

 SPOs recruit clients for research. 

 PICS – leads Delta LIP – members of Surrey and Vancouver LIP; discussed gaps and barriers, 

how to improve the system. 

 Bridging between LIPs and SPOs through research. 

 Not all LIP members are aware of settlement issues. 

 LIP model assists with collaboration. 

 

Faith-based organizations 

Some of the main topics of discussion included: 

 Trauma, stigma and the role of the church. 

 Easy to mobilize people; responsive within their own group. 

 Referral processes – we go out and let them know who we are. 

 Apprehension – a lot of refugees persecuted because of religious belief. 

 Muslim organizations and the refugee crisis – they will be seeking help. 

 It’s not on their agenda to help newcomers. 

 We invite them to come and see what we do; outside the temple, in the parking lot, so they 

don’t feel pressure. 

 

Diversity and inclusion 

Some of the main topics of discussion included: 

 Barriers to inclusion: artificial segregation due to segregation; geography – enclaves; 

misinformation leads to stereotypes (e.g. immigrants taking jobs). 

 Racism – host community and also among different newcomer groups. 

 Experiences of exclusion have lasting impact. 
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 What supports inclusion? Ethno-cultural events; one-on-one interactions; speaking up. 

 Newcomers’ experiences – accessing services, different when they go with an interpreter; rural 

vs. urban experience. 

 Education – YMCA did cultural diversity training in communities. 

 Promoting strengths that newcomer’s diversity brings to the community. 

 Storytelling to humanize issues; success stories; builds connection, involvement, emotional 

impact. 

 Cultural exposure breaks bubbles. 

 School districts do workshops for teachers, students; art created to tell refugee stories. 

 

Municipal governments 

Some of the main topics of discussion included: 

 Langley Township and City; proximity to City Hall/ mayor visits organization. 

 Township – economic development manager; able to offer support / advice for start-up 

businesses. 

 Benefit of a smaller community. 

 Surrey – larger urban centre – leverage city programs to offer mutual services / support. 

 Resistance from some cities to support services on city property (White Rock). 

 Gap – more city space for settlement services. 

 Municipality and SPOs – face-to-face networking – mutual benefit. 
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Jocelyne Hamel, Executive Director 

 

Jocelyne Hamel, of Mount Pleasant Neighbourhood House (MPNH), introduced a video entitled 

“Immigrant Voices” that presented the story of a family of three: mother, father and daughter.  

 

Following the video, Jocelyne Hamel provided an overview of the history of neighbourhood houses in 

Canada and then discussed some of the services and programs offered by MPNH, including childcare, 

pre-teen and youth, programs that target families and seniors, and employment and settlement 

services. A number of programs are offered in various languages, and most of the staff are fluent in at 

least two languages. 

 

Other issues discussed included: 

 Lack of social network is a major barrier for immigrants; MPNH helps newcomers connect with 

others. 

 MPNH works with many partners in the community. 

 Language and cultural differences are major challenges – newcomers need a way to practice 

English outside of the classroom (conversation club, cooking club). 

 Pathways to Leadership Program – this is a 16 week, free leadership program. It includes 

about 3 hours of work outside the class (internet search, going to interviews, attending 

meetings). The program is limited to 15 people / session. 

 A new 6-month Impact Networking Program – the goal of the program is to link participants to 

mentors in their field. So far, it has had an 81% success rate. 
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Q&As with the Presenter 

 

Q - Are you able to integrate mainstream Canadian clients with the immigrant clients? 

A –Yes, we have aboriginal and mainstream clients attend the services. 

 

Q – Please expand on civic literacy. 

A – Engagement in community life, for example how a board is structured, holding talks about 

democracy-related issues and information sessions about elections, pop-up voting booth so people 

could test it out and familiarize themselves. 

 

Q – What about the Mentoring Program? 

A – The target is 25 people. It may include participatory research, for example, mentor someone to do 

a survey, or supporting an individual to learn facilitation skills. 

 

Q – How do you reach newcomers? 

A – Referrals from other organizations, through social media and word of mouth. 
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Teresa Kazieva, Program Coordinator 

 

Teresa Kazieva presented some of SHARE’s services, including: 

 

1) New Beginnings, a program designed specifically for refugee families with children (newborns 

through age 5). SHARE offers a safe and supportive environment where parents can play with 

their children, share and develop their parenting skills and knowledge, develop friendships with 

other parents, and connect with community resources which can support them in their 

parenting role.

 

2) Parent-and-tot drop-in programs, which provide age-appropriate activities for children from 

birth through age 5, model ways in which parents can support their children’s social, physical, 

mental and emotional development and assist them in meeting developmental milestones. 

 
3) Interactive parent-child programs such as parent-child mother goose. 

 

4) Parent education workshops, featuring guest speakers from community organizations that 

increase parents’ knowledge on topics they have offered. 

 

5) For families with multiple & intersecting needs, staff proposed joint meetings with other service 

providers who are also working with the family (e.g. VIPP, SWIS, Ministry of Children & Family 

Development and Fraser Health). In this way, parents can be actively engaged in determining 

what services will assist them best, and families can be well-supported through a coordinated, 

case management approach. 

 

Program support is offered in three primary languages of refugee families living in the Tri-Cities – 

Farsi, Arabic & Nepali. In addition, there are casual/on call childminders and group facilitators who 

speak eleven different languages and provide program support to the new beginnings program. 
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The New Beginnings program is co-located with ISSofBC (Settlement, LINC & Moving Ahead 

Program) and the S.U.C.C.E.S.S. VIPP office is located nearby. This site offers a "one-stop" centre for 

refugee and other immigrant families. Through a collaborative service model, NB works with a 

settlement and other community partners to build Tri-Cities' community capacity to better support 

refugee families. 

 

Q&As with the Presenter 

 

Q – Do you have sessions in the evening to accommodate parents that work? Is there a length of time 

refugees are eligible for programs? 

A – Most of the families are not working. We offer afternoon and evening programs so that parents 

can attend LINC classes. We try to accommodate parents’ schedules. Evening programs are a bit 

more challenging because it’s the only time the family can spend time together. We work with families 

that are referred by ISSofBC Welcome House and then we will work with clients on a needs basis. 

 

Q – What about counselling support at SHARE? 

A – Difficult to offer counselling services in first language. 
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Local Immigration Partnerships (LIPs)  

Some of the main topics of discussion included: 

 Gap: work done through welcoming communities under provincial funding.  

 Issues: civic engagement and labour market; survey across Vancouver; collaboration and 

sharing among LIPs; outcomes of LIP meetings should be brought back to staff.  

 LIPs have done research, community mapping – needs to be shared; funding needed for 

community projects. 

 challenges: expectation that activities are self-funded; outside of defined community scope 

needs to be defined; LIPs do not exist in all regions, for example, Tri-Cities multiple cities and 1 

LIP.  

 

Faith-Based Organizations (FBOs) 

Some of the main topics of discussion included: 

 In Calgary faith-based organizations get settlement training; providing training is important; not 

all faiths are receptive.  

 Interfaith bridging tours (Mosque,Sikh temple, Hindu temple, Synagogue, Churches, Buddhist 

temple). 

 Outreach tools – information kits distributed to all FBOs.  

 Barriers: faith-based organizations’ high level contacts are very conservative; language; no 

flexible times for meetings (evenings). 

 Get a list of faith-based organizations sponsoring refugees.  

 Important to establish guidelines.  

 Challenge – establishing trust.  

 Celebrating different faiths in SPOs to raise awareness among staff and clients. 

 

Diversity and inclusion 

Some of the main topics of discussion included: 

 How do schools prepare for refugee students?  

 Teachers – highlighting without labelling; communication plan with the student’s family.  
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 What supports inclusion – literature in public school libraries; knowledge sharing with groups 

(stories, experiences) to promote intercultural understanding; experiential learning (field trips); 

call out inappropriate behaviour; training for staff.  

 Barriers to inclusion: fear, misinformation, stereotypes, lack of education and lack of time for 

education, lack of proper tools, values and beliefs (parents).  

 Art, food, and dance – different media to connect.  

 Training of employees – understanding what a respectful workplace is; conflict resolution 

training.  

 Creating opportunities to communicate with users / general public  

 Diversity doesn’t always equal inclusion.  

 Respect – supports inclusion.  

 Media representations don’t always reflect diverse experiences. 

 

Municipal governments 

Some of the main topics of discussion included: 

 In bigger cities municipal governments are involved in LIPs (for example Vancouver and 

Richmond).  

 Staff participation – approval is needed.  

 Francophone immigrants –participate in Vancouver LIP.  

 Surrey noticed issues and tried to address them through research.  

 Key connectors – libraries, recreation centres.  

 Richmond bus tours.  

 Support varies among municipalities. 
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Ann Saa, Settlement Coordinator and Joan Haack, Language Coordinator 

 

Ann Saa and Joan Haack of the Prince George-based Immigrant and Multicultural Services Society 

(IMSS) started the presentation with an overview of the organization’s mission, goal and history and 

continued with a detailed description of who the clients are. IMSS serves CIC eligible clients and 

provincial eligible clients. The CIC eligible clients include: permanent residents, individuals who have 

been selected in Canada to become permanent residents pending completion of medical, security and 

criminal verification statutory requirements, and who have been informed by a letter from CIC, and 

live-in caregivers (settlement services only). The provincial eligible clients include: temporary foreign 

workers, naturalized Canadian citizens and live-in caregivers (language services only). 

 

IMSS programs and services include: 

 Settlement program 

 CLBPT assessment 

 Local immigration partnership (LIP) 

 Community gaming grant programs 

 Skills Connect for Immigrants program 

 Organizing Against Racism and Hate (OARH) 

 multicultural and diversity programs 
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Carol Wutzke, Executive Director 

 

Carol Wutzke of the Vernon & District Immigrant Services Society (VDISS) presented a video of an 

Ethiopian client who came from a refugee camp to Canada. The presentation continued with a list of 

community partners VDISS connects with, including school boards, libraries, the Chamber of 

Commerce, and different legal and financial organizations that come in and deliver workshops. Carol 

Wutzke pointed out that it is important for clients to integrate into the community and this is done by 

connecting with community partners. 

 

With regards to a settlement strategy, 16 themes were identified: 

• Employment 

• Social Capital 

• Housing  

• Positive Attitudes 

• Public Transit 

• Religious Diversity 

• Social Engagement 

• Political Participation 

• Support services 

• Cooperation among agencies 

• Municipal features 

• Education 

• Healthcare 

• Police and justice 

• Safety 

• Parks and recreation 

• Media 
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Local Immigration Partnerships (LIPs) 

Some of the main topics of discussion included: 

 Funds needed to address gaps in research on issues such as employment and retention. 

 Resource packages for employers and employees (2 different packages on USB) 

 Temporary foreign workers – who provides services? 

 LIP stakeholders: municipalities, libraries, media, SPOs, colleges, school boards, immigrant 

clients 

 No cohesive guidelines 

 Member engagement challenge 

 Hard finding the right key players 

 Sharing information within the community 

 Greater opportunities for LIPs if municipalities are involved. 

 

Faith-Based Organizations (FBOs) 

Some of the main topics of discussion included: 

 Most churches know where to send clients. 

 Counselling services offered (for trauma etc.); most pastors have counselling education. 

 Good for the clients’ mental health.. 

 Unofficially provide services, refer to jobs and help find housing. 

 Many churches sponsoring refugees; pro: can do most things for the family; cons: can be an 

isolated community, can try to deal with things internally; lack of connection and coordination 

with SPOs. 

 How to work better with faith-based organizations: outreach activities; ask them what can we 

do for you; do a monthly check-in; invite them to community tables. 

 Challenge: confidentiality in small communities. 

 Interfaith issues: fear expressed by Muslim client that if people knew her religion, they’d treat 

her differently. 

 Important to educate community. 

 

Diversity and inclusion 
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Some of the main topics of discussion included: 

 Meaningful inclusion beyond politeness. 

 No bridging, especially in communities of seniors or without children. 

 Cultural differences (parental styles). 

 Engaging some ethno-cultural groups in volunteerism. 

 What supports inclusion? – chamber of commerce flies flags that represent population; 

international potlucks at SPOs; workshops for women. 

 Racist encounters have strong impact and prevent newcomers from going out in community. 

 Solutions: field trips help with interactions; speak out when we witness discrimination; through 

children (educating young people); highlight and profile business owners who are newcomers. 

 Misinformation around temporary foreign workers – taking jobs from locals. 

 Small communities are generally better at welcoming people, yet when isolation occurs, it can 

be more extreme. 

 “Positive discipline” – parental training has drawn diverse groups of people together; parenting 

model developed in Israel that focuses on empowering the child. 

 

Municipal governments 

Some of the main topics of discussion included: 

 Dawson Creek and Kamloops – attempts to connect come from organizations; proactive effort. 

 Kelowna – minimal interaction; council does sit on LIP; cultural services department – 

exploring funding opportunities.  

 Community issues not always addressed (for example, racism). 

 Challenge: North/Interior organisations are smaller than those in Vancouver; have multiple 

mayors / councils in jurisdiction. 

 Fort St. John – try to bring municipality in to present at workshops. 

 Municipalities have many departments; challenge to connect in all for referrals. 

 Smithers – partnership grant in recreation to increase access to recreational services. 

 Twitter – share positive community events; market your organization to the municipality. 

 How to capitalize on existing events. 
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Michelle Redfern, Settlement Coordinator 

 

Michelle Redfern, of the Cowichan Intercultural Society, presented an overview of the organization‘s 

services, such as language training and one-on-one and group settlement services. 

 

The language program offers morning, afternoon and evening classes, language assessments, 

English practice groups and referrals to LINC Homestudy. The greatest barrier is transportation; many 

women have children in school but they can’t come to LINC classes. Building trust has been identified 

as another barrier. The organization is currently developing an application for clients to get 

notifications about events. 

 

The Settlement Services include: 

• Needs Assessment and Referral 

• Information and Orientation 

• Support Services 

• Employment Assistance 

• Community Connections including Bridging Program 

 

Home Away From Home is a weekly support and information/orientation group that includes field trips 

in the community. Gold Connections is a monthly support group for elders. The Monthly Evening 

Settlement Assembly offers presentations from in demand speakers such as the HR heads of top 

employers in the region, immigration lawyers, tax preparation information, how to buy a used car etc. It 

is consistently well attended because it takes place in the evening. The Children’s Reading Group is a 

weekly group for 5-12 immigrant children who gather to play games and read and write stories. Other 

programs include Youth Support, English Language Café, Community Bridging, Employment 

Programs, Employment Assistance, and Mentoring and Networking. 
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Jim Brennan, Interim Executive Director 

Jim Brennan, of the Multicultural & Immigrant Services Association of North Vancouver Island (MISA), 

gave an overview of the services offered by MISA, such as: 

 Settlement and employment services 

 Citizenship classes 

 Family programs 

 Referral services 

Included at the table for strategic planning were the local chamber of commerce, the municipal 

government and clients. MISA connects with clients through volunteers, community partners, former 

clients, and uses a variety of multi-language marketing materials. 

Skills Connect is more useful in smaller than larger urban centres. It supports clients who specialize in 

specific fields to find employment and relocate to other parts of the province or elsewhere in Canada.  
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Faith-Based Organizations (FBOs) 

Some of the main topics of discussion included: 

 Faith-based organizations are trained and told to do all settlement work; SPOs get clients 

afterwards. 

 Apply the processes from past large refugee movements; education needed; advocate for 

client – need to empower clients. 

 How to best serve clients / faith-based organizations to maintain neutrality - who is the target 

audience? Do clients understand the services? Are they getting enough information? Port 

Alberni – they have brought everyone together to discuss services, processes, partnerships. 

 Partnerships – where do SPOs fit?; act as main contact for everyone; “who do we talk to?” 

 How to move forward nationally – NSC? 

 

Diversity and inclusion 

Some of the main topics of discussion included: 

 Diversity – make up of community; inclusion – how diversity is handled. 

 How communities responded – anti-racism workshops, community working groups. Powell 

River taking lead on creating joint approaches / collaborations; school district and city involved 

in discussions. 

 Influx from China under PNP; international students; support and info needed for business 

owners. 

 CIC did not fund diversity coordinator; funding needed. 

 Cultural awareness classes. 
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Date & Time:  

October 6, 2015 | 9:00 a.m. – 3:00 p.m. 

Location & Address:  

Ramada Plaza | 36035 North Parallel Road, Abbotsford, BC, V3G 2C6 

 

 
8:30 a.m. – 9:00 a.m.  Breakfast & Informal Networking 
 
9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 

  Katie Rosenberger, AMSSA 
 
9:10 a.m. – 9:30 a.m.  Province of BC - Welcome Remarks 

Troy Machan, Ministry of Jobs, Tourism and Skills Training 

9:30 a.m. – 9:40 a.m. “Immigrant Voices” Video Presentation #1 
Client: Hserchri, Langley Community Services Society (LCSS)  

 
9:40 a.m. – 9:50 a.m. Presentation from SPO – Client Success Stories 

Kate Collins, Langley Community Services Society (LCSS) 
 
9:50 a.m. – 10:00 a.m.  Q&A Session with Presenter 
 
10:00 a.m. – 10:30 a.m.  Group Discussions 
  

1. How did the client experience presented in the video reflect your 
experience when serving clients?  

2. What are some of the service delivery best practices from your 
organization that you can share with your colleagues today? 

10:30 a.m. – 11:00 a.m. Networking & Coffee Break 

11:00 a.m. – 11:10 a.m. “Immigrant Voices” Video Presentation #2 
Client: Ken, Mission Community Services Society  

 
11:10 a.m. – 11:20 a.m. Presentation from SPO – Client Success Stories 

Rick Rake, Mission Community Services Society 
 
11:20 a.m. – 11:30 a.m.  Q&A Session with Presenter 
 
11:30 a.m. – 12:00 a.m.  Group Discussions 
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1. What are some of the challenges you faced when serving clients and 
what are the creative/unique ways you addressed these challenges? 

2. How do you evaluate your services? What tools do you use to 
measure outcomes?  

 
 
12:00 p.m. – 1:00 p.m. Lunch 
 

(Please see the Breakout Session handout in your folders for topics and 
guiding discussion questions) 

1:00 p.m. – 2:00 p.m.  Breakout Session #1  
      
2:00 p.m. – 2:50 p.m.  Breakout Session #2 
 
2:50 p.m. – 3:00 p.m.  Wrap Up / Evaluation 

Katie Rosenberger, AMSSA 
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Date & Time:  

October 14, 2015 | 9:00 a.m. – 3:00 p.m. 

Location & Address:  

BCIT Downtown Campus | 555 Seymour Street, Vancouver, BC  V6B 3H6 

 

8:30 a.m. – 9:00 a.m.  Breakfast & Informal Networking 
 
9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 

  Katie Rosenberger, AMSSA 
 
9:10 a.m. – 9:30 a.m.  Government Representatives - Welcome Remarks 

 Grace Van Fleet, Integration BC/Yukon, Citizenship and Immigration 
Canada, CIC 

 Troy Machan, Ministry of Jobs, Tourism and Skills Training, Province 
of BC 

9:30 a.m. – 9:40 a.m. “Immigrant Voices” Video Presentation #1 
 Clients: Jose, Elsa and Regina, Mount Pleasant Neighbourhood House 
 
9:40 a.m. – 9:50 a.m. Presentation from SPO – Client Success Stories 

Jocelyne Hamel, Mount Pleasant Neighbourhood House 
 
9:50 a.m. – 10:00 a.m.  Q&A Session with Presenter 
 
10:00 a.m. – 10:30 a.m.  Group Discussions 
  

3. How did the client experience presented in the video reflect your 
experience when serving clients?  

4. What are some of the service delivery best practices from your 
organization that you can share with your colleagues today? 

10:30 a.m. – 11:00 a.m. Networking & Coffee Break 

11:00 a.m. – 11:10 a.m. “Immigrant Voices” Video Presentation #2 
Client: Farnaz, SHARE Family & Community Services 

 
11:10 a.m. – 11:20 a.m. Presentation from SPO – Client Success Stories 

Teresa Kazieva, SHARE Family & Community Services 
 
11:20 a.m. – 11:30 a.m.  Q&A Session with Presenter 
 
11:30 a.m. – 12:00 a.m.  Group Discussions 
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3. What are some of the challenges you faced when serving clients and 
what are the creative/unique ways you addressed these challenges? 

4. How do you evaluate your services? What tools do you use to 
measure outcomes?  

 
12:00 p.m. – 1:00 p.m. Lunch 
 

(Please see the Breakout Session handout in your folders for topics and 
guiding discussion questions) 

1:00 p.m. – 2:00 p.m.  Breakout Session #1  
      
2:00 p.m. – 2:45 p.m.  Breakout Session #2 
 
2:45 p.m. – 3:00 p.m.  Wrap Up / Evaluation 

Katie Rosenberger, AMSSA 
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Date & Time:  

October 16, 2015 | 9:00 a.m. – 3:00 p.m. 

Location & Address:  

Executive Airport Plaza | 7311 Westminster Highway, Richmond, BC V6X 1A3  

8:30 a.m. – 9:00 a.m.  Breakfast & Informal Networking 
 
9:00 a.m. – 9:15 a.m.  Welcome / Introductions / Overview of Agenda 

  Katie Rosenberger, AMSSA 
 
9:15 a.m. – 9:30 a.m.  Government Representatives - Welcome Remarks 

 Katie Moran - Integration BC/Yukon, CIC  

 Joni Rose - JTST, Province of BC 

9:30 a.m. – 9:40 a.m. “Immigrant Voices” Video Presentation #1 
 Client: Pawan, Immigrant and Multicultural Services Society (IMSS)  
 
9:40 a.m. – 9:50 a.m. Presentation from SPO – Client Success Stories 

Ann Saa and Joan Haack, Immigrant and Multicultural Services Society 
(IMSS) 

 
9:50 a.m. – 10:00 a.m.  Q&A Session with Presenters 
 
10:00 a.m. – 10:30 a.m.  Group Discussions 
  

5. How did the client experience presented in the video reflect your 
experience when serving clients?  

6. What are some of the service delivery best practices from your 
organization that you can share with your colleagues today? 

10:30 a.m. – 11:00 a.m. Networking & Coffee Break 

11:00 a.m. – 11:10 a.m. “Immigrant Voices” Video Presentation #2 
    Client: Meseret, Vernon & District Immigrant Services (VDISS) 
 
11:10 a.m. – 11:20 a.m. Presentation from SPO – Client Success Stories 

Carol Wutzke, Vernon & District Immigrant Services Society 
 
11:20 a.m. – 11:30 a.m.  Q&A Session with Presenter 
 
11:30 a.m. – 12:00 a.m.  Group Discussions 
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5. What are some of the challenges you faced when serving clients and 
what are the creative/unique ways you addressed these challenges? 

6. How do you evaluate your services? What tools do you use to 
measure outcomes?  

 
12:00 p.m. – 1:00 p.m. Lunch 
 

(Please see the Breakout Session handout in your folders for topics and 
guiding discussion questions) 

1:00 p.m. – 2:00 p.m.  Breakout Session #1  
      
2:00 p.m. – 2:45 p.m.  Breakout Session #2 
 
2:45 p.m. – 3:00 p.m.  Wrap Up / Evaluation 

Katie Rosenberger, AMSSA 
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Date & Time: 

October 2, 2015 | 9:00 a.m. – 3:00 p.m. 

Location and Address:  

Coast Bastion Hotel | 11 Bastion Street, Nanaimo, BC V9R 6E4 

8:30 a.m. – 9:00 a.m.  Breakfast & Informal Networking 
 
9:00 a.m. – 9:10 a.m.  Welcome / Introductions / Overview of Agenda 

  Katie Rosenberger, AMSSA 
 
9:10 a.m. – 9:30 a.m.  Province of BC - Welcome Remarks 

TBD, Ministry of Jobs, Tourism and Skills Training, Province of BC 

9:30 a.m. – 9:40 a.m. “Immigrant Voices” Video: Shahad 
Client of Cowichan Intercultural Society (CIS) 

 
9:40 a.m. – 9:50 a.m. Presentation from SPO – Client Success Stories 
 Michelle Redfern, Cowichan Intercultural Society (CIS) 
 
9:50 a.m. – 10:00 a.m.  Q&A Session with Presenter 
 
10:00 a.m. – 10:30 a.m.  Group Discussions 
  

1. How did the client experience presented in the video reflect your 
experience when serving clients?  

2. What are some of the service delivery best practices and resources 
that you can share with your colleagues today? 

10:30 a.m. – 11:00 a.m. Networking & Coffee Break 

11:00 a.m. – 11:10 a.m. “Immigrant Voices” Video: Ella 
Client of MISA 

 
11:10 a.m. – 11:20 a.m. Presentation from SPO – Client Success Stories 

Jim Brennan, MISA 
 
11:20 a.m. – 11:30 a.m.  Q&A Session with Presenter 
 
11:30 a.m. – 12:00 a.m.  Group Discussions 
 

3. What are some of the challenges you faced when serving clients and 
what are the creative/unique ways you addressed these challenges? 
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4. How do you evaluate your services? What tools do you use to 
measure outcomes?  

 
12:00 p.m. – 1:00 p.m. Lunch 
 

(Please see the Breakout Session handout attached) 

1:00 p.m. – 2:00 p.m.  Breakout Session #1  
      
2:00 p.m. – 2:50 p.m.  Breakout Session #2 
 
2:50p.m. – 3:00 p.m.  Wrap Up / Evaluation 

Katie Rosenberger, AMSSA 
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In the afternoon, each participant had the opportunity to join breakout sessions on the following topics: 

 

#1: Local Immigration Partnerships (LIPs): General overview of LIPs and why it’s important to 

connect / partner with LIPs in each region.   

Discussion Questions: 

 What resources can SPOs share with LIPs and vice-versa? 

 How can LIPs work collaboratively with SPOs to identify / address specific gaps?  

 For areas that do not have a LIPs contract, how can the LIPs model be used to increase 

collaboration and partnerships in the area? 

 How can SPOs better collaborate and partner with regional LIPs? 

o Are there currently referral protocols or processes in place? How can these be 

improved? 

o How can SPOs establish referral networks to engage LIPs with the provision of 

settlement services?  

#2: Faith -Based Organizations: Faith plays an important role in newcomer settlement and 

integration. It is also one of the characteristics of diversity in Canada.  

(In this context, faith-based organizations are defined as places of worship) 

 

Discussion Questions:   

 How do faith-based organizations impact the settlement process? 

 How are faith-based organizations in your area offering settlement services to clients? 

o What are the pros and cons of having faith-based organization involved in providing 

settlement services to clients? 

 How can SPOs better collaborate and partner with faith-based organizations? 

o Are there currently referral protocols or processes in place? How can these be 

improved? 

o How can SPOs establish referral networks to engage faith-based organizations with 

the provision of settlement services? 
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#3: Diversity and Inclusion: Diversity & inclusion are important topics in both rural and urban areas. 

Issues such as bullying, harassment, racism and discrimination are all by-products of a lack of 

awareness of diversity and inclusion in a community. 

Discussion Questions:   

 What is the difference between diversity and inclusion as it applies to the workplace or the 

community? 

 What are the elements that create and support inclusion? 

 What are the barriers that can get in the way of inclusion? 

 What are real, “do-able” actions to eliminate barriers and advance inclusion? 

o What can go wrong? 

o Why does this happen? 

o What gets in the way? 

 We have buy-in from SPOs on diversity and inclusion. How can we also get this buy-in from 

employers and the community? 

 

#4: Municipal Governments’ Role in Settlement and Integration: Municipal governments’ 

involvement in newcomers’ settlement and integration is important in creating welcoming communities 

and retaining newcomers.  

 

Discussion Questions:   

 What is the role of the municipal government in supporting newcomers in your city? 

 What are innovative programs or promising practices that your municipal government has 

undertaken in supporting settlement and integration of newcomers? 

 Are there examples of partnerships and collaborations with the municipal government in 

your city that work well?  

 How can SPOs and municipal governments partner and collaborate better? 

o Are there currently referral protocols or processes in place? How can these be 

improved? 

o How can SPOs establish referral networks to engage the municipal governments 

with the provision of settlement services?  
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Name Position Organization 

April Neave Director Chilliwack Community Services 

Bob Gabriel Manager, Settlement ISSofBC 

Caroline Lai Manager, SD36 ELL Welcome Centre School District No. 36 (Surrey) 

Colleen Frick Community Coordinator 
New Directions Vocational Testing 
and Counselling Services Ltd. 

Connie Hong Senior Manager Options Community Services Society 

Devinder  
Chattha 

Director, Language Studies, Settlement & Social 
Programs PICS 

Donna Lo Manager, Settlement Services Abbotsford Community Services 

Echo Gao Manager 
DIVERSEcity Community Resources 
Society 

Jenny Lam Regional Manager S.U.C.C.E.S.S. 

Karen Beatty District Vice Principal ELL/SWIS School District 35 - Langley 

Kate Collins Manager, Settlement and Integration Services Langley Community Services Society  

Lisa Sadler SWIS Coordinator School District 35 - Langley 

Raminder 
Kang 

Settlement Program Manager 
Progressive Intercultural Community 
Services (PICS) 

Rick Rake Local Immigration Program Coordinator Mission Community Services Society 

Tara 
Cummings Program Coordinator / Facililator YMCA Connections 

Troy Machan Ministry of Jobs, Tourism and Skills Training Province of BC 

AMSSA Staff: Katie Rosenberger, Lynn Moran, Sabrina Ziegler, Daniela Tuchel, 
Carolyn Wong, Tricia Oco 

 

 

 

 

 

 

 

 

 

 

 

mailto:Alison.Dudley@gov.bc.ca
mailto:chris.friesen@issbc.org
mailto:chris.friesen@issbc.org
mailto:blohrenz@listn.info
mailto:ktrumley@sd43.bc.ca
mailto:wlee@icavictoria.org
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METRO VANCOUVER 

Name Position Organization 

Aliza 
Dhungana Program Coordinator Decoda Literacy Solutions 

Alyssa Green Manager, Information Services Vancouver Public Library 

Diane Wilmann 
Director of Family and Seniors 
Programs Frog Hollow Neighbourhood House 

Fiona 
Stevenson Supervisor, YMCA Connections YMCA of Greater Vancouver 

Hala Kapani Family Support Worker Richmond Family Place 

Hasrat Grewal Settlement Worker 
Capilano University/The Hotspot 
Community Resource Centre 

Janice Lambert Executive Director Richmond Family Place Society 

Jennie 
Hoffman 

Director of Communications and Youth 
Services Frog Hollow Neighbourhood House 

Jennifer York Senior Manager, Settlement Services  ISSofBC 

Jennifer Reddy Program Coordinator Vancouver School Board - SWIS 

Jocelyne 
Hamel Executive Director Mount Pleasant Neighbourhood House 

Kathy Sherrell  
Associate Director - Settlement 
Services ISSofBC 

Kim Shetler Senior Manager Settlement Program North Shore Multicultural Society 

Kimberley 
Berger Program Coordinator Family Services of Greater Vancouver 

Leona Gadsby Director, Programs and Services Decoda Literacy Solutions 

Marcela 
Mancilla-Fuller Settlement Services Coordinator Collingwood Neighbourhood House 

Marius 
Alparaque Acting Executive Director Multicultural Helping House Society 

Michael Khoo Director, Continuing Education School District No. 38 (Richmond) 

Mulalo  Sadike 
Supervisor, Global Education and 
Exchanges YMCA of Greater Vancouver 

Nicole 
Chagnon Program Director 

Conseil Scolaire Francophone de la 
Colombie-Britannique 

Pam Gliatis 
Manager Settlement Programs 
Squamish  Capilano University Squamish Programs 

Parm Grewal Executive Director 
Richmond Multicultural Community 
Services 

Pascaline 
Nsekera 

Manager, BC Francophone Immigration 
Program 

La Fédération des francophones de la 
Colombie-Britannique (FFCB) 

Patricia Dabiri Manager, Multicultural Family Centre REACH Multicultural Family Centre 

Rachel 
Shanken 

Director, Settlement & Employment, 
Food Security & Administration Jewish Family Service Agency 

Rebeca 
Avendano Supervisor, SWIS School District No. 38 (Richmond) 



                       

34 | P a g e  
 

Ronnie Law 
Director of Family and Settlement 
Services MOSAIC 

Sandra  
Wilking Director of Operations S.U.C.C.E.S.S. 

Sanja 
Sladojevic Program Manager Mount Pleasant Family Centre Society 

Sheila 
McFadzean 

Supervisor - Early Years Community 
Programs SHARE Family and Community Services 

Shelagh  
Flaherty Director, Library Experience Vacnouver Public Library  

Susan 
Schachter Settlement Services Manager Little Mountain Neighbourhood House 

Teresa 
Kazieva Program Coordinator SHARE Family & Community Services 

Victor 
Villamera Program Coordinator Multicultural Helping House Society 

Wei-Wei  Siew  Family & Settlement Team Leader South Vancouver Neighbourhood HOuse 

Estefania 
Almedia Settlement Officer CIC 

Grace Van 
Fleet Acting Manager, Integration CIC 

Mary Chong Settlement Officer CIC 

Troy Machan 
Ministry of Jobs, Tourism and Skills 
Training Province of BC 

Vicki Chiu 
Ministry of Jobs, Tourism and Skills 
Training Province of BC 

AMSSA STAFF:  Katie Rosenberger, Lynn Moran, Sabrina Ziegler, Carolyn Wong, Tricia Oco      
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Name Position Organization 

Alana Turigan LINC Coordinator Ki-Low-Na Friendship Society 

Ali Wassing Executive Director Columbia Basin Alliance for Literacy 

Andrea 
Massing Coordinator/Instructor ESL Lower Similkameen Community Services Society 

Ann Saa 

Settlement 
Coordinator/Executive 
Assistant 

Immigrant and Multicultural Services Society of 
Prince George 

Arvinder 
Billing Coordinator - SWIS Program School District No. 57 

Birgit 
Manninen Settlement Worker Kitimat Child Development Centre 

Brent Kuntz 
Settlement and Immigration 
Services Program Coordinator Hecate Strait Employment Development Society 

Carol Wutzke Executive Director Vernon & District Immigrant Services Society 

Cathryn 
Olmstead Executive Director Smithers Community Services Association 

Dawn Blake Settlement Service Coordinator Hecate Strait Employment Development Society 

Debbie Mah 
SWIS Program Executive 
Director School District 60 Peace River North 

Desneiges 
Profili Regional Progam Manager. Columbia Basin Alliance for Literacy 

Dorica Skoblaj Settlement Coordinator S.U.C.C.E.S.S. - Fort St. John 

Elizabeth 
Hoffman Immigrant Settlement Manager Kitimat Child Devleopment Centre 

Ellen Boelcke Executive Director Kelowna Community Resources Society 

Gudrun 
Malmqvist Executive Director Shuswap Settlement Services Society 

Jane Drew SWIS Program Coordinator School District No. 60 Peace River North 

Jennifer Neis Executive Director Dawson Creek Literacy Society  

Joan Haack 
Language 
Coordinator/Assessor 

Immigrant and Multicultural Services Society of 
Prince George 

Katelin 
Mitchell Immigrant Services Manager Kelowna Community Resources Society 

Katie 
Stevenson-
Fitzpatrick 

Settlement Services 
Coordinator  Dawson Creek Literacy Society  

Kimberly 
Vance-
Lundsbye 

Immigrants Settlement 
Services Coordinator Cariboo-Chilcotin Partners for Literacy 

Lorena  Lopez Program Coordinator Fort Nelson Community Literacy Society 
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Mary Kline Program Coordinator Okanagan College 

Pat Colbourne Executive Director/Coordinator New Focus Society 

Paul Lagace Executive Director Kamloops Immigrant Services 

Petra Kost ELMS Manager Smithers Community Services Association 

Rick Oliver Director of Instruction School District No.23 (Central Okanagan) 

Saša Loggin Project Director Skeena Diversity Society 

Seanah Roper Executive Director Fort Nelson Community Literacy Society 

Tahira Saeed Program Manager 
South Okanagan Immigrant & Community 
Services (SOICS) 

Dawit Bulcha Settlement Officer CIC 

Maria 
Jordbakke  Settlement Officer CIC 

AMSSA Staff: Bahar Taheri, Carolyn Wong, Katie Rosenberger, Lynn Moran,  
Sabrina Ziegler, Tricia Oco 
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Name Position Organization 

Alvaro Moreno 
Director of Settlement 
Programs Victoria Immigrant and Refugee Centre Society 

David Lau Executive Director Victoria Immigrant and Refugee Centre Society 

Hilde Schlosar Executive Director Central Vancouver Island Multicultural Society  

Jackie Martin 
LINC Program 
Coordinator Cowichan Intercultural Society 

Jean McRae Executive Director Inter-Cultural Association of Greater Victoria 

Jim Brennan 
Executive Director 
(Interim) 

Multicultural and Immigrant Services Association of North 
Vancouver Island 

Jody 
Schneider Program Assistant The Career Centre (CVIJOBS) 

Kassandra 
Wenaas  Settlement Coordinator 

Multicultural and Immigrant Services Association of North 
Vancouver Island 

Kelli 
Henderson Program Manager PREP (Powell River Employment Program) Society 

Michelle 
Redfern Settlement Coordinator Cowichan Intercultural Society 

Robert 
Dawkes Program Director Central Vancouver Island Multicultural Society  

Winnie Lee Director of Operations Inter-Cultural Association of Greater Victoria 

Charmead 
Schella 

Executive Director Literacy Alberni Society 

Alana Bodnar  Executive Assistant Literacy Alberni Society 

Marci 
Bearance  

Ministry of Jobs, 
Tourism 
and Skills Training  

Province of BC 

AMSSA Staff: Bahar Taheri, Katie Rosenberger, Lynn Moran, Sabrina Ziegler 

 

mailto:Alison.Dudley@gov.bc.ca
mailto:chris.friesen@issbc.org
mailto:blohrenz@listn.info
mailto:ktrumley@sd43.bc.ca
mailto:wlee@icavictoria.org
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TOTAL COMPLETED: 12 

A. Please indicate your level of satisfaction in achieving the following outcomes in today’s event: 
 

Learning Outcome 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Discuss and learn best practices in breakout sessions 
related to the topics of diversity and inclusion, 
collaboration with LIPs, municipality’s involvement in 
integration, and faith-based organizations from a 
regional perspective (2 topics)  

0 (0%) 1 (8%) 8 (66%) 3 (25%) 

Gain a new perspective on newcomers’ experiences 
directly from the clients  

0 (0%) 2 (16%) 7 (58%) 3 (25%) 

Learn about new resources and tools to better serve 
clients 

0 (0%) 2 (16%) 8 (67%) 2 (16%) 

Cultivate an environment of networking, sharing, and 
collaboration  

0 (0%) 0 (0%) 7 (58%) 5 (42%) 

 

B. Please rate the following: 

 

Meeting Components Poor Fair Good Excellent 

Immigrant Voices Videos 0 (0%) 2 (16%) 6 (50%) 4 (33%) 

SPO Presentations 1 (8%) 0 (0%) 7 (58%) 4 (33%) 

Breakout Sessions  0 (0%) 1 (8%) 4 (33%) 7 (58%) 

 

C. Please rate the following: 

 

Other Poor Fair Good Excellent 

Pre-Event Communications and Organization 0 (0%) 0 (0%) 5 (42%) 7 (58%) 

Organization of the Day 0 (0%) 0 (0%) 2 (16%) 10 (83%) 

Venue and Facilities 0 (0%) 0 (0%) 4 (33%) 8 (66%) 

Event Topics 1 (8%) 0 (0%) 7 (58%) 4 (33%) 
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Continued on Back of Page 

 
D. What topics would you recommend for future AMSSA training opportunities (i.e. e-

symposium, webcast, and webinar)? 
 

- More conversations between the province and the SPO’s in the delivery of programs and service 
- Some examples of best practices in the sector 
- Examples not only of success but also failures that offer learning 
- Partnerships/collaboration to help newcomers 
- Labour market / employment issues 
- Funding opportunities / information 
- Social enterprise 
- Trauma counselling 
- Syrian Refugee influx 
- Diversity & inclusion for communities 
- Networking: facilitated opportunities for meaningful sharing between communities within 
- A great day for SPO + AMSSA collaboration 
- These events provide a good opportunity to connect within the community and the sector 
- More of refugee readiness strategies 

 
E. What suggestions do you have for improvement? 
 

- More of these meetings 
- It’s really great to hear from the client. Of course, we also know how our clients feel but good to know 

people from two different groups. Highly educated without language barriers and also refugee 
background. 

- Increase membership capacity to contribute more in group activities 
- Discussion and networking are helpful but many of the topics are not new or very relevant. I felt that 

many SPO’s are already knowledgeable about the topics 
- More client stories, perhaps shorter to give more of the “big” picture diverse, more communities 
- AMSSA does a fantastic job of organizing and scheduling of events and topics 
- “Meeting all SPO’s at their point of need” – awareness, knowledge + capacity building 
- Enjoyed the event. Thank you!  

 
 
F. Additional Comments: 
 

- Well done! Thanks AMSSA team 
- The meeting should be shorter – maybe ½ day rather than all day 
- Good day, thank you! 
- Great opportunity – much appreciated. Thank you  
- Great venue, topics and learning experiences 
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TOTAL COMPLETED: 22 
 

A. Please indicate your level of satisfaction in achieving the following outcomes in today’s event: 
 

Learning Outcome 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Discuss and learn best practices in breakout sessions 
related to the topics of diversity and inclusion, 
collaboration with LIPs, municipality’s involvement in 
integration, and faith-based organizations from a 
regional perspective (2 topics) 

0 (0%) 0 (0%) 17 (81%) 4 (19%) 

Gain a new perspective on newcomers’ experiences 
directly from the clients 

1 (4%) 1 (4%) 14 (64%) 6 (27%) 

Learn about new resources and tools to better serve 
clients 

0 (0%) 5 (22%) 14 (64%) 3 (14%) 

Cultivate an environment of networking, sharing, and 
collaboration 

0 (0%) 0 (0%) 9 (41%) 13 (59%) 

 

B. Please rate the following: 

 

Meeting Components Poor Fair Good Excellent 

Immigrant Voices Videos 0 (0%) 0 (0%) 13 (59%) 9 (41%) 

SPO Presentations 0 (0%) 0 (0%) 13 (59%) 9 (41%) 

Breakout Sessions 0 (0%) 3 (14%) 14 (64%) 5 (22%) 

 

C. Please rate the following: 

 

Other Poor Fair Good Excellent 

Pre-Event Communications and Organization 0 (0%) 0 (0%) 9 (41%) 13 (59%) 

Organization of the Day 0 (0%) 0 (0%) 5 (22%) 17 (77%) 

Venue and Facilities 0 (0%) 0 (0%) 4 (18%) 18 (82%) 

Event Topics 0 (0%) 2 (9%)  10 (45%) 10 (45%) 

 

 
D. What topics would you recommend for future AMSSA training opportunities (i.e. e-

symposium, webcast, and webinar)? 
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 RIF/LIPS/Funding opportunities  
- RIF/LIPS research 
- Issues of partnerships and collaboration. What does it mean? What is involved? How does one structure 

a partnership/collaboration that works for both parties for the long run? What are the pitfalls to avoid? 
- Trend of immigration 
- Review of policies in immigration 
- Trend of settlement services 
- Refugee and resettlement services 
- Partnership in mainstream organizations 
- Evaluation and monitoring strategies  
- Evaluating referrals; partnerships and collaboration  
- Working with your CIC Settlement Officer 
- Dan Hiebert new research (Similar to that. Held/organized through LIP) 
- Staff self-care / dealing with vicarious trauma 
- Pseudo settlement worker training for faith based organizations 
- Mental Health Services for newcomers/refugees 
- Outreach strategies for faith groups  
- E-Symposium: Volunteering and Civic Engagement 
- Research initiatives on a demographic study on how the various multicultural immigrant youth are faring 

in schools. Looking at dropout rates by ethnic groups and look at the causes – so the problems can be 
addressed.  

- No specific suggestions at this time 
- How to connect with faith based organizations, especially sponsoring refugees. 
- Supporting participants with mental health issues – preferably trauma by refugees. How to work with 

refugees to understand the need. It takes time to develop relationships of trust, get outcomes within a 
short timeframe. 

- How are we prepared to welcome 10,000 refugees by 2016? 
- Social and Emotional Support vs. Settlement Support 

 
E. What suggestions do you have for improvement? 
 

- More time for group discussions. More in-depth discussion. Perhaps choose a few topics = discuss in 
depth 

- None 
- Activities to mix people up, connecting to new faces. Almost a whole day is a bit too long. People get 

tired at the end.  
- Venue was excellent. Groups were ideal for meaningful discussion 
- None 
- All sessions are very interactive. Some less interactive sessions. I don’t want to be generating all the 

information within a group. I want some info collated in advance and then shared back w/ the group. 
- I found the breakout sessions a little repetitive today. Sometimes reporting back every idea does not 

help in highlighting some of the key ideas.  
- One hour shorter  
- Keep videos to 5 minutes max. This would give us more time for discussion and sharing information of 

best practices. 
- To invite members from the City Halls, RCMP, StrongStart BC, employers 

 
 
F. Additional Comments: 

- Excellent job at organizing/presenting. Thank you very much. I enjoyed the discussions.  
- This venue is far superior over SFU. I hope that AMSSA will use this site for future Metro Vancouver 

Regional Meetings and their other meetings 
- Katie is a very good facilitator 
- Venue and facilities – excellent 
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- Great venue! 
- Thank you! 
- This was a good opportunity for reflection and engagement but I didn’t necessarily learn anything new. 

However the Immigrant Stories and presentations were great to hear! 
- Well organized, well facilitated! Thanks!! 
- Thank you for a well organized meeting and engaging topics.  
- It was a great day. Thank you! 
- I really enjoyed the breakout sessions on the Faith-Based organizations. It provided a lot of food for 

thought and reflection. Great opportunity to collaborate and build new relationships for partnerships. 
Thanks.  

- Thank you for providing the opportunity to meet and share experiences and learn of possible solutions to 
common issues. 

- Thank you. Loved the food  
- Great venue and FOOD…best I have seen in a meeting or conference. 
- This was my 1

st
 meeting. Thank you…love the networking and inclusive environment   
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TOTAL COMPLETED: 27 

 
A. Please indicate your level of satisfaction in achieving the following outcomes in today’s event: 
 

Learning Outcome 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Discuss and learn best practices in breakout sessions 
related to the topics of diversity and inclusion, 
collaboration with LIPs, municipality’s involvement in 
integration, and faith-based organizations from a 
regional perspective (2 topics) 

0 (0%) 0 (0%) 23 (85%) 4 (15%) 

Gain a new perspective on newcomers’ experiences 
directly from the clients 

0 (0%) 4 (15%) 18 (66%) 5 (19%) 

Learn about new resources and tools to better serve 
clients 

1 (4%) 4 (15%) 18 (66%) 4 (15%) 

Cultivate an environment of networking, sharing, and 
collaboration 

0 (0%) 0 (0%) 13 (48%) 14 (52%) 

 

B. Please rate the following: 

 

Meeting Components Poor Fair Good Excellent 

Immigrant Voices Videos 1 (4%) 7 (26%) 7 (26%) 12 (44%) 

SPO Presentations 0 (0%) 4 (15%) 12 (44%) 11 (41%) 

Breakout Sessions 0 (0%) 2 (7%) 18 (66%) 7 (26%) 

 
C. Please rate the following: 

 
Other Poor Fair Good Excellent 

Pre-Event Communications and Organization 0 (0%) 0 (0%) 8 (30%) 19 (70%) 

Organization of the Day 0 (0%) 0 (0%) 10 (37%) 17 (63%) 

Venue and Facilities 1 (4%) 0 (0%) 15 (56%) 11 (40%) 

Event Topics 1 (4%) 4 (15%)  13 (48%) 9 (33%) 

 

 
D. What topics would you recommend for future AMSSA training opportunities (i.e. e-

symposium, webcast, and webinar)? 
 

- Tools for helping people with mental health issues 
- Writing your CIC proposal – tips for getting more $$ 
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- Helping learners/clients with developmental or learning disabilities 
- Family reunification 
- Again, more emphasis in language training. A balance is needed between settlement and language 

training sessions. Also, rather than roundtables, if each meeting could include a presentation by an 
“expert.” 

- Social media – how to address fear-sharing in community on social media 
- Refugee Sponsorship Training 
- Express entry 
- Reporting and using the grants and funds the best way 
- More collaboration with municipalities, and with employers 
- Settlement practitioners’ best practice 
- Express entry 
- Building resources in small communities where the economic scale doesn’t seem to justify the services 
- Success stories in building relationships with employers 
- Sharing of intake practices and example forms 
- Demystifying iCare. Partnership with CIC seems to be lots of questions in conversations 

 
E. What suggestions do you have for improvement? 
 

- I liked the breakout groups but found the morning to be pretty uninformative. It would be nice to hear 
more about the unique and innovative practices taking place, or speak to experts like diversity trainers, 
mental health experts  

- More information from funders, must have more in depth info coming from the top down 
- Maybe add the questions to the video 
- Indicate to federal and provincial government representatives that it is extremely important to be present 

when they are on the agenda 
- I think AMSSA is doing a great job of making connections possible as well as being a good feedback 

process from agencies to funders 
- I like having a presenter start the breakout groups. Then follow with the discussion. 
- I enjoy getting together with people from organizations similar to our own. Sharing stories etc., I wouldn’t 

change that 
 
F. Additional Comments: 
 

- Thank you 
- Wonderful opportunity and experience. Thank you 
- AMSSA is the best…I appreciate the “Migration Matters.” It is a great summary of multiple aspects. 
- Thanks   
- These opportunities are a Godsend to those of us in small communities. We can feel we have a voice in 

directing the future of services 
- Appreciate the flexibility in time 
- Richmond – yes!! 
- Mouse scene – well handled; respectful! 
- Thank you! 
- Thank you for inviting me 
- Thank you. 
- Really well done. So helpful. I always leave these meetings with new contacts, new ideas, and new 

resources. So much to be learned from what other communities are doing. 
- Thank you! 
- Smaller communities – sharing their experiences of collaboration & serving clients with limited 

resources. 
- Love networking! 
- Thank you! 
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TOTAL COMPLETED: 14 
 

A. Please indicate your level of satisfaction in achieving the following outcomes in today’s event: 
 

Learning Outcome 
Strongly 
Disagree 

Disagree Agree 
Strongly 

Agree 

Discuss and learn best practices in breakout sessions 
related to the topics of diversity and inclusion, 
collaboration with LIPs, municipality’s involvement in 
integration, and faith-based organizations from a 
regional perspective (2 topics)  

0 (0%) 1 (7%) 8 (57%) 5 (36%) 

Gain a new perspective on newcomers’ experiences 
directly from the clients  

0 (0%) 2 (14%) 8 (57%) 4 (28%) 

Learn about new resources and tools to better serve 
clients 

0 (0%) 4 (28%) 5 (36%) 5 (36%) 

Cultivate an environment of networking, sharing, and 
collaboration  

0 (0%) 0 (0%) 4 (28%) 10 (71%) 

 
B. Please rate the following: 

 
Meeting 
Components 

Poor Fair Good Excellent 

Immigrant 
Voices Videos 

0 

(0%) 
2 

(14%) 
6 

(43%) 
6 (43%) 

SPO 
Presentations 

0 

(0%) 
2 

(14%) 
5 

(36%) 
7 (50%) 

Breakout 
Sessions  

0 

(0%) 
1 

(7%) 
5 

(36%) 
8 (57%) 

 
C. Please rate the following: 

 
Other Poor Fair Good Excellent 

Pre-Event Communications and Organization 0 (0%) 0 (0%) 5 (36%) 9 (64%) 

Organization of the Day 0 (0%) 0 (0%) 5 (36%) 9 (64%) 

Venue and Facilities 0 (0%) 0 (0%) 4 (28%) 10 (71%) 

Event Topics 0 (0%) 2 (14%) 3 (21%) 9 (64%) 

 
Continued on Back of Page 
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D. What topics would you recommend for future AMSSA training opportunities (i.e. e-

symposium, webcast, and webinar)? 
 

 Strategic planning 
 Ethics, Risk Management/Policies Development 
 Combination of webinar and in person 
 Youth related topics would be great. We are seeing a lot of youth identity issues 
 Racism – how to deal with it/combat it 
 As a newcomer to this organization, I’m very interested in learning more specifics about what services 

are provided through different SPO’s 
 More on best practices  
 Follow-up related to discussed increases in refugee sponsorship and how to work well with sponsors 

regarding services/resources for refugees 
 What qualifies/how do you define success? 
 Risk management techniques for SPO’s 
 How to evaluate your program or tools available 
 Confidentiality 
 Maybe training in Private Sponsorships so SPO’s understand the programs when interacting with 

sponsor groups. Could be a webinar 
 Risk Management / policy development for organizations 

 
E. What suggestions do you have for improvement? 
 

- More small group discussions 
- Stick to 2 breakout groups because now it was good to have everyone participating in the groups 

together rather than sporadically at 2 or 4. More useful engaging discussion was had at the two together 
- You guys do a great job – thank you! 
- Better video qualities so audience could see the client success story 
- Some of the sound on the videos were difficult to understand 
- It would be good to have CIC representatives in the room 

 
 
F. Additional Comments: 
 

- Thank you! 
- Great session 
- Thank you so much for planning and facilitating this gathering. I really appreciate all of the thought and 

work you put into these gatherings and particularly appreciate being able to learn from my colleagues in 
the field. Appreciated the urban/rural discourse today. 

- Thank you AMSSA.  
- Great job  Thank you. 
- Thanks! 
- AMSSA, you have done a great job as always. These are a highlight to my year. 


