
 
 
 
 
 
 

 
History of the AMSSA Brand 
 
AMSSA was formed in Vernon in 1977 when a group of 12 multicultural societies joined together as 
a common voice for multiculturalism in the BC Interior. Thirty four years later, AMSSA now supports 
75+ member agencies in over 25 communities across the province.  
 
AMSSA’s role in this sector has grown over the years, which is one reason for the rebranding – the 
other reason is that we have been borrowing the logo of South Okanagan Immigrant and Community 
Services (formerly Penticton Multicultural Society) for 34 years.  
 
AMSSA’s Rebranding Process 
 
AMSSA started the rebranding process in July 2010. Throughout this past year, we learned that a 
brand is more than a logo – it represents how people think about you and how they experience you.  
 
Today we live in a noisy environment with thousands of messages and brands trying to get our 
attention. When rebranding AMSSA, our goal was to develop a well defined brand that is memorable 
and helps us to be recognized above all of this noise. 
 
To achieve this goal we did extensive research and focus groups with member agencies, the 
AMSSA board and AMSSA staff to help decipher the core elements of the AMSSA brand – what is 
our story? What characteristics do we reflect as an organization? What experience do our 
stakeholders have when they interact with us? These were a few of the questions we explored in this 
rebranding process. 
 
Today, one year later, we are excited to be sharing our new brand. 
 
AMSSA’s New Brand 
 
AMSSA is a STRENGTHENER and a COLLABORATOR.   
 
Description: AMSSA is a province-wide association that strengthens its 75+ member agencies, who 
serve immigrants and build culturally inclusive communities, with the knowledge, resources and 
support they need to fulfill their mandates.   
 
Logo: AMSSA’s logo expresses the brand in a few ways. The design is open and accessible. It 
shows the progression of strength from the small dots to the larger ones. The multi-colours express 
the diversity aspect of AMSSA. The tagline supports and strengthens the AMSSA name. The pattern 
of the dots can be viewed as a smile, highlighting the friendliness of the organization.   
 
AMSSA’s Name: While the full legal name for AMSSA is the Affiliation of Multicultural Societies and 
Service Agencies of BC, going forward the intent is to build equity on the acronym ‘AMSSA’ 
separating it from the legal name.  
 
Tagline: Strengthening Diversity in BC  
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AMSSA’s Story: Immigrants enrich our society and are vital to our shared experience. This is why 
AMSSA is so committed to a vision of a just and equitable society in which everyone benefits from 
social and economic inclusion. Our member agencies serve immigrants and build culturally inclusive 
communities across BC and we strengthen them with knowledge, resources and support to help 
fulfill their mandates.  
 
As a province-wide association, we foster a culture of support by providing networking opportunities 
where our members exchange knowledge, build connections and strengthen each other. We believe 
in the power of collective thought and actively seek the contributions of our members. Our collective 
BC-wide perspective on the challenges and opportunities facing our sector allows us to play an 
important role in addressing emerging issues and impacting policy. When we speak, it’s with a 
unified voice. 
 
We champion diversity, multicultural health and human rights to ensure newcomers to BC are 
respected and valued. In our 34 years as a non profit society, we have earned the reputation as a 
professional and resourceful go-to organization for members, government representatives, funders 
and others. 
 
AMSSA’s Website 
 
Redeveloping our website was an important piece of the rebranding process. We know you will find 
the changes more visually appealing and our site easier to navigate. Visit us at www.amssa.org. 
 


