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F.A.Q.s on the BC Waitlist Strategy 

 

1) If a client left an LTO prior to implementation, however returns to the same LTO after a leave of 

absence, do they need to return to the Assessment Centre for a Client Referral Form? 

If the student is returning after an absence of less than a year, they do not need to go to the Assessment 

Centre for an official form. It will be up to the LTO to determine whether to accept the client back into the 

program based on their past interactions with the client. The priority status of the client on the waitlist 

will be at the LTO’s discretion, however should be in line with the BC Waitlist Management Strategy 

guidelines on ‘priority access’. If the student is returning after an absence of more than a year, the client 

will need to return to the language assessment centre/language assessor for a new language assessment. 

 

2) If the same client from the above scenario needs to leave LTO, decides to transfer, etc. where can the 

client get an official referral form? 

The LTO should issue the letter template “Request to Issue Client Referral Form” and instruct the client to 

bring this template to the Assessment Centre in exchange for an official Client Referral Form. This will be a 

short-term measure as this will only apply to clients that are currently in LINC classes or are returning to 

LINC classes after an absence.  

3) Can a client remain registered on a waitlist if they still prefer to transfer to their first choice when it is 

available? 

Yes, only if the client indicates that they would like their first choice to remain active. Please take the 

referral form for the client file, however do not contact second LTO. 

 

4) Clarification on Client Progression in the LINC program. 

For organizations fully implementing PBLA:  

- Language instructors should identify clients who are no longer demonstrating progression in the 

LINC program. This should be supported through the work in the client’s language portfolio.  

- Consultation should be had with the program administrator/manager regarding the client’s 

progress status. 

-  If there is concurrence between the instructor and the administrator, the client can be exited 

from the program due to non-progression. All clients should be presented with alternative 

options for improving language skills that may be more suitable to the client’s needs 

(conversation circles, etc.)  

- On the Client Referral Form’s “Notes for office use only” section, the LTO should enter a brief 

reason regarding the decision to exit and validate with stamp and date. 

- The form can then be returned to the client.  

For organizations not fully implementing PBLA: 

- If the instructor and administrator are in consensus that the client has demonstrated no further 

progress, the client can be exited from the program due to non-progression. All clients should be 
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presented with alternative options for improving language skills that may be more suitable to the 

client’s needs (conversation circles, etc.)  

- On the Client Referral Form’s “Notes for office use only” section, the LTO should enter a brief 

reason regarding the decision to exit and validate with stamp and date. 

- The form can then be returned to the client. 

 

 


