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I
n 1971, Canada became the �rst 
country in the world to adopt an 
o�cial multiculturalism policy. 
It meant that everyone has equal 

rights in Canada, regardless of ethnicity or 
religious belief. People are free to practice 
their religion, and no one from another 
background has to hide or abandon their 
culture to adopt Canadian norms and 
customs. Our multiculturalism policy also 
con�rmed the rights of Aboriginal peoples 
and the status of Canada’s two o�cial 
languages—English and French.

Since 1971, Canada has increasingly 
become a country of ethnically diverse 
immigrants. Today, more than one in every 
�ve persons living here is an immigrant, 
and more than one in every seven is a 
visible minority. 

In the following pages of Cultures 
West we consider these and other 
interesting facts, stats and opinions on 
Multiculturalism.

Our feature story is a thought-
provoking opinion piece on achieving 
a cultural identity that is less centred 
around ethnicity. Other stories also tackle 
the national perspective by examining 
new evidence on multiculturalism and 
integration, and by looking at how we 
move from celebrating differences to 
inclusive citizenship. 

You will �nd two stories based on 
research reports. �e �rst suggests that 
there is still a gap between the earnings 
of recent immigrants and their Canadian 
counterparts. �e second illustrates the 

differences in how youth and senior 
Canadians view multiculturalism.

We bring you viewpoints from across 
British Columbia. Did you know that 
Temporary Foreign Workers (TWFs) 
are changing the cultural and economic 
landscape in Fort St. John? In Nanaimo, 
you will meet a newcomer and learn how 
volunteer experiences are helping to 
promote multicultural understanding.

From BC’s Lower Mainland, you 
can read about South Vancouver, a 
neighbourhood where immigrants want 
to learn more about employment and 
finances. Employment is an ongoing 
concern for newcomers. We are 
highlighting an innovative municipal 
mentorship program that is addressing 
this by matching newcomers with city 
employees. 

No conversation about 
multiculturalism is complete without 
talking with and about First Nations.�is 
conversation will be happening through 
the experiences of residents living in one 
of Vancouver’s most ethnically diverse 
communities, Grandview-Woodlands.

As always with Cultures West, you can 
test your knowledge about our theme with 
our Mind Buster Quiz, and celebrate our 
Members Achievements. Receive a quick 
update on immigrant and refugee seniors 
in Post Script, the closing story.

I encourage you to read, learn and 
enjoy the discussion on Multiculturalism.

Carol Wutzke, President

Message 
from the 
president

People are free to 

practice their religion, 

and no one from 

another background 

has to hide or abandon 

their culture to adopt 

Canadian norms  

and customs.
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E
ver since its adoption in 1971, 
supporters and critics of mul-
ticulturalism have debated its 
impact on the social, economic 

and political integration of immigrants 
and visible or religious minorities and 
their children. Supporters argue that 
multiculturalism assists in the integration 
of immigrants and minorities, removing 
barriers to their participation in Cana-
dian life and making them feel more 
welcome in Canadian society, leading to 
a stronger sense of belonging and pride 
in Canada. Critics argue that multicul-
turalism promotes ghettoization and 
balkanization, encouraging members 
of ethnic groups to look inward, and 
emphasizing the di�erences between 
groups rather than their shared rights or 
identities as Canadian citizens.

�is is a highly ritualized debate whose 
basic terms have barely changed in over 
35 years. One reason for the continu-
ous recycling of this debate is that, until 
recently, we had little concrete evidence to 
test these dueling perspectives on the im-
pact of multiculturalism. However, in the 
past few years, important new evidence 
has emerged.

We can divide this evidence into two 
broad categories:
(a) evidence that the process of immigrant 

and minority integration is working 
better in Canada than in other  
countries; and 

(b) evidence that the multiculturalism 
policy plays a positive role in this 
process.
On the �rst point, “integration” is a 

broad term, encompassing many di�erent 
dimensions. For example:

• economic integration into the labour 
market;

• political integration into the electoral 
process and other forms of political 
participation;

• social integration into the networks and 
spaces of civil society, from informal 
networks of friends and neighbours 
to membership in more formal 
organizations.
On all of these dimensions, there is 

growing evidence that immigrants to 
Canada and visible or religious minorities 
fare better than most, if not all, other 
Western democracies.

For example, recent research has 
revealed the following:

�e  
New  

Evidence  
on Multi- 

culturalism  
and 

Integration
Excerpt from Canadian Immigration 
and Citizenship report �e Current 
State of Multiculturalism in Canada 
and Research �emes on Canadian 

Multiculturalism 2008–2010

• �ere is a high level of mutual iden-
ti�cation and acceptance among 
immigrants and native-born Cana-
dians. Canadians view immigrants 
and demographic diversity as key 
parts of their own Canadian identity. 
Compared to every other Western 
democracy, Canadians are more likely 
to say that immigration is bene�cial, 
less likely to believe that immigrants 
are prone to crime, and more likely to 
support multiculturalism and to view 
it as a source of pride. (For example, 
according to a series of “Focus Canada” 
polls conducted by Environics, support 
for multiculturalism among Canadians 
has increased over seven years: 85% of 
Canadians agreed that multiculturalism 
was important to Canadian identity 
in 2003, compared to 74% in 1997.2) 
And immigrants and minorities return 
the compliment. �ey have a very high 
level of pride in Canada, and are proud 
most of all of Canada’s freedom and 
democracy, and its multiculturalism 
(Adams 2007). �is sort of mutual 
identi�cation is a precondition for 
successful integration.

• In terms of political integration, com-
pared to every other Western democra-
cy, immigrants in Canada are (much) 
more likely to become citizens (Bloem-
raad 2006). Nor is this simply a desire 
to gain the safety or convenience of a 
Canadian passport. Compared to other 
countries, these naturalized immigrants 
are more likely to actually participate 
in the political process as voters, party 
members or even candidates for polit-
ical o�ce (Howe 2007). For example, 
there are more foreign-born citizens 
elected to Parliament in Canada than 
in any other country, both in absolute 
numbers and in terms of parity with 
their percentage of the population 
(Adams 2007: 70–74).

While the percentage of foreign-born 
Canadian members of the federal Parlia-
ment (13%) is lower than the percentage 
of foreign-born people in the overall 
population (19.3% in the 2001 census), 
this level of “demographic parity” is (far) 
higher than in the US (2% foreign-born in 
the House of Representatives versus 14.7% 
in the population) or Australia (11% versus 
23%) or any European country. (In fact, in 
France, most of the foreign-born members 

�e Department of Citizenship and 
Immigration (CIC) commissioned the report 

to determine which multiculturalism issues 
are important nationwide and require 

the development of further research. �e 
views expressed in this report are those of 

the author and do not necessarily re�ect 
those of the Department of Citizenship and 
Immigration or the Government of Canada. 

�e entire report is available on-line.
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of Parliament are the children of French 
diplomats or of colonial settlers, not people 
of immigrant ethnic origin.)

Moreover, it’s worth noting that the 
foreign-born MPs in Canada are not only, 
or even typically, elected in ethnic enclave 
ridings composed of their own co-ethnics 
(Adams 2007: 77–80). To be sure, there 
remain obstacles to the political participa-
tion of immigrants and ethnic minorities in 
Canada – well documented in Karen Bird’s 
crossnational research project on this issue 
(Bird 2004, 2005, 2007). But, compared to 
other countries, political parties in Canada 
are more likely to actively recruit minority 
candidates and to run them in competitive 
ridings (and not just as token candidates). 
And once nominated, there is no evidence 
that voters in Canada discriminate against 
such candidates (Black and Erickson 
2006). �is again con�rms the reciprocal 
nature of integration: immigrants want to 
participate in Canada’s democratic process, 
and the broader electorate is open to being 
represented by immigrants.

– �e children of immigrants have better 
educational outcomes in Canada than 
in any other Western democracy. 
Indeed, uniquely among Western coun-
tries, second-generation immigrants in 
Canada actually outperform children of 
non-immigrant parents (oecd 2006). 
Moreover, this is not solely due to the 
higher socio-economic background 
of immigrants in Canada. On the 
contrary, immigrant children from 
lower socio-economic backgrounds 
also do better in Canada than in other 
countries.

– �ere is an almost complete absence 
of immigrant or visible or religious 
minority ghettos in Canada. Today, 
as throughout Canadian history, 
immigrants often choose to live in 
neighbourhoods where co-ethnics 
already reside. But these areas of 
residential concentration do not 

exhibit the economic impoverishment, 
impaired mobility or social isolation 
that characterize ghettos in the US 
or Europe. Ethnic neighbourhoods 
in Canada are a stepping stone to 
integration, not a prison that impedes 
integration (Walks and Bourne 2006; 
Qadeer and Kumar 2006; Hiebert, 
Schuurman and Smith 2007).

– Compared to other countries, Canada 
has been less a�ected by the global 
surge in anti-Muslim sentiments and 
by the resulting polarization of ethnic 
relations. According to a survey con-
ducted by Focus Canada in 2006, 83% 
of Canadians agree that Muslims make 
a positive contribution to Canada  
(Focus Canada 2006). International 
polls reveal that Muslims in Canada 
are less likely than Muslims in other 
countries to believe that their cocitizens 
are hostile to them. Moreover, Muslims 

have the same level of pride in 
Canada as other immigrants, 
and indeed are more likely 
than native-born Canadians 

to believe that the country 
is moving in the right direction: 

91% of Muslims said this, compared to 
71% of the general population (Adams 
2007).

In short, there is growing evidence 
from cross-national studies that 

Canada outperforms other 
countries on a wide 

range of measures 
for immigrant and 
minority integration. 

�is is not to say, 
of course, that there 

are no real problems 
facing immigrants and 

minorities in Canada. 
But there is growing 
recognition of Canada’s 

comparative advantage 
among scholars 

and international 
policy 

networks.
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I
n August 2012, the Vancouver 
Dialogues Project launched a book 
called Our Roots: Stories from Grand-
view Woodland. � e book originates 

from a story-gathering project which took 
place in the Grandview-Woodlands neigh-
bourhood of Vancouver where 36 people 
shared their thoughts and experiences.

Our Roots focuses on the Grandview- 
Woodlands neighbourhood with bound-
aries of Burrard Inlet to the north, 
Nanaimo Street to the east, Broadway to 
the south and Clark Drive to the west. 
It is one of the most vibrant and diverse 
neighbourhoods in Vancouver with a 
signi� cant First Nations population along 
with residents from diverse cultural back-
grounds.

� e project started in the fall of 2011, 
and for ten months reached out to First 
Nations and non-First Nations residents 
and businesses, to � nd out their general 
perceptions and experiences of the area 
and the communities. After the success of 
the initial phase, the second phase of the 
project focused more closely on relation-
ships between Aboriginal and immigrant 
communities in the neighbourhood.

In addition to questions about their 
connections to the neighbouhood and 
how welcoming it is, participants were 
asked whether they think the Aborig-
inal and immigrant communities have 
relationships with each other and how to 
better build understanding and connec-
tions among communities.

� e story gatherers (Rosanne Sia, 
Damara Jacobs-Morris and Yumi 
Onozawa), note that the people they 
interviewed relate to the Grandview  
Woodlands neighbourhood in di� er-
ent ways. Yet, some common themes 
emerged. Participants said that the simple 
acts of shopping in the neighbourhood 
or walking down the street are ways of 
engaging with neighbours. Some felt very 
rooted to their neighbourhood, with a 
strong sense of connection with fellow 
residents. Others were uncertain about 
their sense of belonging to the neigh-
bourhood. A few mentioned the same 
community spaces, such as the Britannia 
Community Centre and Macdonald Ele-
mentary School, as key hubs in the com-
munity. Many First Nations participants 
talked about the central importance of the 
Vancouver Aboriginal Friendship Centre 
in the area and to their community.

Our Roots:
Stories from 
Grandview-
Woodland

Baldwin Wong

Each individual’s story is presented 
almost verbatim in the book as it’s import-
ant that their voices be heard without 
alteration. 

Our Roots: Stories from Grandview-
Woodland is also part of the Vancouver 
Dialogues Project, which aims to strength-
en understanding and build relationships 
between the city’s First Nations and immi-
grant/newcomer communities. An article 
about the project appeared in the winter 
2009 edition of Cultures West magazine. 

Limited copies of book can be ob-
tained from the local Britannia library, or 
by contacting the Dialogues Project at: 
www.dialoguesproject.ca

You will enjoy reading these remark-
able stories.

Baldwin Wong is a Multicultural Social 
Planner with the City of Vancouver. 

On behalf of � e Dialogues Project, he 
thanks all the individuals who agreed to 
share stories about themselves and their 

neighbourhood, and who generously 
gave their time. 
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1. According to a 2008 Statistics Canada report, how many di�erent ethnic groups are in Canada?
a. 27     b. 34     c. 45     d. 51

2. What percentage of the Canadian population is a visible minority immigrant?
a. 16%     b. 21%     c. 44%     d. 53%

3. Immigrants earn less than similar Canadian-born workers. Which of the following supports this fact? 
a. Recent white immigrants earn about 30% less than Canadian-born workers 
b. Recent visible minority immigrants earn about 40-50% less than Canadian-born workers 
c. Visible minority women earn 5% less than similar white workers
d. All of the above 

4. Business immigration in Canada has been more successful than widely thought. 
True or False 

5. Immigrants are more than twice as likely as Canadians to be self employed. 
True or False

6. Immigration has accounted for approximately what percentage of Canada’s population increase in the 20th century? 
a. 20%     b. 30%     c. 40%     d. 50%

7. A recent survey by the Mosaic Institute and the Association for Canadian studies shows that overall, what percentage of 
Canadians have a positive view of Canada’s multiculturalism policy? 
a. 39%     b. 47%     c. 58%     d. 66%

8. In the job market, immigrants with foreign education and foreign credentials are considered an asset. 
True or False

9. Which of the following statements is not true about Temporary Foreign Workers (TFW’s)?
a. �ey have the same rights as permanent residents and citizens
b. �ey are admi�ed on the condition that their employment does not impede that of Canadian citizens and permanent residents
c. �ey work in a wide cross section of the Canadian labour market including university professors, athletes, performing artists and 

agriculture
d. Many don’t want to immigrate to Canada, they just want to earn money and return to their homelands

10. A recent Environics poll posed the following statement: “Ethnic groups should try as much as possible to blend into 
Canadian society and not form a separate community.”  What percentage of respondents agreed?  
a. 54%     b. 65%     c. 76%     d. 87%

            See page 21 for answers

Mindbuster Quiz
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Multi- 
culturalism: 

from  
celebrating 
di�erences 

to inclusive  
citizenship

                           Dr. Howard Ramos     

Howard Ramos is Associate  
Professor of Sociology at Dalhousie 
University. He researches issues of social 
justice and with Karen Stanbridge recently 
published Seeing Politics Di�erently.

�is contribution to 
Cultures West is based on 
speaking notes from a 
panel discussion at the 
Canadian Race Relations 
Foundation symposium in 
Halifax, October 2012

The question is perhaps 
better asked, has religion 

become an important force in 
shaping Canadian society? �e 
answer is generally no. Overall 
Canadians are increasingly less 
religious, while immigrants re-
main religious. Statistics Canada 
reports that the “percentage 
of the Canadian population 
attending religious services on a 
regular basis has declined over 
the past 20 years. According to 
the General Social Survey (gss), 
21% of Canadians aged 15 and 

1  
Discuss the evolution of 

multiculturalism from celebration of our 

di�erences to inclusive citizenship

In part celebrating multiculturalism was a minor vision of Canada’s 

multiculturalism policies. Instead the focus was largely on human 

rights and language—Religion was not directly an issue.

Multiculturalism was linked to the pursuit of human rights and 

activism around civil liberties. It is also linked to debates around 

biculturalism and is a central piece of Canadian nation building. 

�at is, in the construction of the post 1967 Canada. In practice, 

however, multiculturalism and Heritage Canada which 

promoted it, largely came to be celebratory and folksy.

2
Has religion become an important force in shaping 

Canadian multiculturalism? Why?

over reported they attended a 
religious service at least once 
a week in 2005, down from 
30% in 1985.”

Combined, these two 
parts in the inset chart, 
represent the percentage of 
the population aged 15 to 59 
who do not attend religious 
services. �e chart shows that 
non-attendance has increased 
from 33% to 48% of the Can-
adian-born population aged 
15 to 59 between 1985 and 
2004, whereas there has been 
little change for those who 
have immigrated in the last 20 

years from 36% 
in 1985 to 35% 
in 2004. 

Not only 
are immigrants 
remaining 
religious, they 
are increasingly 
practicing non-
Judeo Christian 
religions. �is 
is an o�shoot of 
attracting more 
immigrants 
from non-Euro-
pean source 
countries, with 

large numbers of immigrants 
coming from South Asia and 
the Middle East. 

• �e number of people 
having a non-Christian 
religion in Canada would 
almost double from 8% of 
the population in 2006 to 
14% in 2031.

• �e proportion with a 
Christian religion would 
decline from 75% to about 
65%. �e share with no 
religion would rise from 
about 17% to 21%.

• Within the population 
having a non-Christian 
religion, about one-half 
would be Muslim by 2031, 
up from 35% in 2006.
When these numbers are 

seen in a context of post 9/11 
North America, they point to 
how religion is increasingly a 
point of friction between the 
dominant Canadian popula-
tion and speci�c ethnic-immi-
grant-minorities. In particu-
lar religion and ethnicity 
associated with Arabs and the 
Middle East have come to face 
much negativity. Increasingly 
Canadians are critical of Arabs 
and Islam.

Only 53 percent of 
Canadians have a “good” 
opinion towards the Arab 
community, 92% have 
witnessed racist behaviours, and 
21% admit to having uttered a 
racial slur (Sun Media 2007).
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The major di�erence between 
Canada and EU has been the 

popular buy in of the general popu-
lation around multiculturalism. 
Over time it has consistently been 
a source of di�erentiating Canada 
from other countries and in repeat-
ed surveys, Canadians identify it as 
a symbol of pride for the country. 
Support for multiculturalism 
dipped slightly around 9/11 but 
recovered and then dipped again.

As noted above multicultur-

n part celebrating multiculturalism was a minor vision of Canada’s 

multiculturalism policies. Instead the focus was largely on human 

The biggest challenge 
for human rights 

commissions, and for 
Canadians, are not legal 
but instead educational, 
social, and cultural.

North America, 
Europe, and the developed 
world are at cultural and 
social cross-roads. �eir 
institutions entrench 
liberal rights and values 
that protect individuals. 
�ey do not do well at 
protecting groups. �e 
same institutions by 
de�nition promote rules 
that could be detrimental 
to the groups they are 
designed to protect.

A failure to engage 
the tensions between 
divergent group interests 
and dominant values can 
lead to ugly incidents. 
For example, the 
Muslim community in 

4
What are the challenges in Canadian 

multiculturalism today, and the role of 
Canadian human rights commissions in 
addressing some of these challenges?

Charlottetown has faced 
blatant discrimination 
during the construction of 
their mosque. At �rst a series 
of threats were left at the 
mosque, a pig’s head was left 
on a post, a truck was burnt, 
and most recently a note 
saying “defeat Jihad” and a 
bottle of gasoline were left.

�ese are clearly hateful 
acts. �ey may even be 
prosecutable under Canada’s 
hate laws.

However, is that enough? 
Or is it important to con-
sider what Canadians know 
about di�erence (and in this 
case Muslim di�erence).

It is ironic that 
Canadians look to 
immigrants, from diverse 
regions, to o�set population 
loss, to invest in the 
country, and to train in our 
educational institutions but 
Canadians seem to want a 

one-way immigration … 
that is have newcomers but 
not change themselves.

�e irony can readily 
be seen in the Ministry 
of Citizenship and 
Immigration’s recent 
changes to the immigration 
system – which is 
increasingly creating 
problems for immigrants 
through wanted lists, 
saying citizenship is not for 
sale, and linking security 
and immigration.

�e country cannot 
have it both ways, it tried 
this in its assimilationist 
and ethnocentric past … it 
didn’t work 100 years ago, 
why would one think it 
would work today?

What concerns me is 
that these are not issues 
that can be resolved 
with new laws, or the 
conservative government’s 

focus on increasingly 
economic-driven 
immigration policies. 
�ese are issues that can 
only be engaged with 
education and increased 
engagement of cultural 
and social di�erence. 
Something that is more 
“everyday.” 

It is also something 
that continues to 
a�ect groups that are 
often ignored in the 
Canadian narrative, 
such as African Nova 
Scotians, Canadian-born 
visible minorities more 
generally, and Canada’s 
First Nations.

Again, laws are 
not enough. We need 
to engage and change 
the folk notions that 
Canadians have about 
“Canadianness” and 
“di�erence.”

3
What are the di�erences between the Canadian/

American and European models and experiences in 
multiculturalism?

alism is a part of the “Canadian” 
nation building narrative. It is not 
a part of EU narrative, which is 
struck by a history of nationalism 
and even xenophobia. Yet, in recent 
years changes by the Conservative 
government and a post-9/11 long 
term recession may have impacted 
this. Increasingly Canadians seem 
to be caught in the irony of want-
ing immigrants but themselves not 
wanting to change—I will expand 
on this in the next section.
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D
iversity is becoming part of 
the community fabric in Fort 
St. John. From the Pan Afri-
can Caribbean Society Black 

History Month Celebrations, and Filipino 
Independence Day, to Welcoming and 
Inclusive Communities and Workplaces 
Program (wicwp)’s Community Block 
Party and Celebrating Mother’s Around 
the World, the community is becoming ex-
posed to many cultures and learning about 
what life is like for newcomers to Fort St. 
John and Canada.

With the bustling growth of the oil 
and gas sector, and rapid economic growth 
in Northeastern BC, Fort St. John and 
surrounding communities are seeing an 
increase in Temporary Foreign Workers 
(TFWs) in various sectors such as tourism, 
hospitality, and childcare. In 2010, there 
were more than 160 TFWs in Fort St. 
John, a 60% increase from 2006 (Wel-
comeBC statistic). �ese TFWs come from 
various countries, including the Philip-
pines, India and Africa. Many are well edu-
cated and can speak English, while others 
arrive with more limited English language 
skills. TFWs are also helping to make Fort 
St. John a more diverse community, and 
enhancing the cultural landscape.

TFWs are critical for meeting increas-
ing labour demands, as well as the econom-
ic growth of the community. TFWs will 
continue to play an important role for the 
economy in our region for the foreseeable 
future, as all sectors from healthcare to 
hospitality and natural resources grow. 
Bringing a TWF to Canada is a daunting 
task for employers. It requires dedication, 
money, and patience. However, employers 
in the community continue to go through 
this intricate process, demonstrating the 
shortage of Canadians and Permanent 
Residents who are quali�ed and/or willing 
to relocate and �ll these positions.

An ongoing concern for employers who 
bring in TFWs to a northern region is that 
often, after these workers receive perma-
nent residency, they tend to move to higher 
paying jobs, places with more pleasant 

Temporary 
Foreign 
Workers 
contribute 
to economic 
and cultural 
landscape in 
Fort St. John
Eliza Chang

climates, or cities with other opportunities. 
�is takes the employers back to the be-
ginning as they again face labour shortages. 
In response, many local employers are now 
developing their own best practices for 
retaining employees (permanent residents 
and TFWs) in Northeastern BC.

�e issues TFWs face are similar to 
those of other residents: minimal public 
transportation, lack of a�ordable rental 
housing, limited childcare availability, 
and increased living costs. Insu�cient 
public transportation service is a concern 
as travel is di�cult throughout the winter 
months. With one of the highest birthrates 
in Canada, childcare is very limited, and 
una�ordable for most. �e distance from 
major centres results in higher food costs 
due to increased fuel costs. 

As the number of TFWs increases, so 
do their complaints regarding abuse and 
ill treatment from their employers. As 
farfetched as this might sound, employers 
do con�scate their employees’ passports, 
fail to honour all of their contract, and 
threaten to send these TFWs home if they 
do not abide by the employer’s rules. 

S.U.C.C.E.S.S. provides Settlement 
Services for immigrants in Fort St. John. 
TWF are not immigrants, so when 
they come to us for assistance, we refer 
them to the other community resources. 
S.U.C.C.E.S.S., the city, employers and 
service providers continue to work on 
building an even more welcoming com-
munity in Fort St John. 

Eliza Chang is the Program Director of 
S.U.C.C.E.S.S. Se�lement Services. She 
thanks Kim McPhedran, Center Manager of 
the S.U.C.C.E.S.S. Se�lement and Business 
Center in Fort St. John and Onose Oboh, 
Se�lement Services Coordinator for their 
contribution to this article. 
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N
ew polls commissioned by the 
Mosaic Institute in partner-
ship with the Association for 
Canadian Studies suggest 

that Canadians continue to favour mul-
ticulturalism and value the contributions 
that newcomers make to Canada. �is 
is particularly true of young people (ages 
18–24), who voice overwhelming support 
for the Canadian multicultural model, and 
are generally positive about the state of 
intercultural relations in Canada. However, 
there is a profound generational divide on 
questions of diversity and the strength of 
the Canadian social fabric. As age increas-
es, respondents demonstrate increasingly 
stronger reservations about the functioning 
of multiculturalism and the social e�ects of 
large-scale immigration.

Young Canadians are generally more 
supportive of o�cial multiculturalism, 
though it enjoys substantial support across 
the entire population. Overall, some 58% 
of Canadians have a positive view of Can-
ada’s multiculturalism policy, with 74% of 
respondents ages 18–24 sharing that view 
versus only 47% of those over the age of 
65. A strong majority (64%) of Canadians 
also believe that Canada’s multicultural 
model should be exported to other coun-
tries. Again, support is particularly strong 
amongst respondents ages 18–24 (82%). 
Support is signi�cantly weaker amongst 
older Canadians, declining to only 57% 
for those over 65. 

A majority of Canadians also view 
positively the societal impact of new waves 
of immigration. 51% of Canadians agree 
that newcomers are accepting of diversity, 
but these numbers vary widely according 
to age groups. A large majority (69%) of 
people 18–24 agree, compared to only 

Younger  
Canadians  

believe multi-  
culturalism 

works;  
older  

Canadians, 
not so sure

Mosaic Institute and Association  
for Canadian Studies (ACS)

46% of people over 55 years, and 42% of 
people over 65 years. Some anxiety does 
exist broadly with respect to the potential 
of intergroup con½ict. 69% of Canadians 
are concerned about the importation to 
Canada of historical con½icts. �is num-
ber rises to 86% in the oldest age bracket 
(65+), compared to only 56% of people 
ages 18–24. 

On the question of whether it is easy 
for Canadians from di�erent racial, reli-
gious, and cultural communities to form 
close relationships with each other, young 
people enthusiastically agree (80% of 
people ages 18–24). Here again, though, 
there is a profound generational gap. �is 
number declines steadily, to only 46% of 
people ages 65+.

�e results suggest that multicultural-
ism enjoys its strongest support amongst 
those who have grown up knowing 
nothing else. Emerging out of the most 
diverse classrooms in Canadian history, 
young people feel comfortable transcend-
ing ethnic and religious boundaries. �ey 
see the Canadian model as e�ective, and 
are only marginally concerned about the 
potential for con½ict between groups. �e 
lived experience of multiculturalism from 
a young age thus seems to encourage sup-
port. It is clearly also the case, however, 
that older Canadians are more skeptical 
of multiculturalism, worry more about 
the possible deleterious impacts of ethnic 
diversity, and perceive some di�culty in 
moving beyond group silos. �ere is an 
evident need to bridge the experiences of 
young and old, and host a more inclusive 
national conversation about diversity, its 
e�ects, and our approach to managing it. 

�e complete results are available for 
download at www.acs-aec.ca.
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By Alden E. Habacon

M
ulticulturalism 3.0 was the theme of my keynote at “Embracing 

Di�erence, Engaging Community,” EmbraceBC’s province-

wide symposium, which brought together the Province’s most 

passionate and accomplished multiculturalism, diversity and anti-

racism practitioners to Burnaby, BC this past October. �e shift 

from Multiculturalism 1.0 to 2.0, and forward to 3.0 are summed up in my childhood 

experience of Grade 3 in Edmonton, Alberta. I feel fortunate to have had a genuinely 

multicultural Grade 3 class. I remember classmates being from all over the world—

Africa, El Salvador, India, China, and Aboriginal children. We were di�erent in many 

ways, but the di�erences were simply what made each of us unique from one another. 

multi-
arenewal

ofcultural-ism
A Return to Grade 3
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My closest friends 

began to explain 

I could no longer 

dress up as Batman 

or Superman for 

Halloween

When I asked why, 

they innocently 

explained that it 

was because I was 

not white.

Towards Grade 6 something 
changed. My closest friends began to 
explain I could no longer dress up as 
Batman or Superman for Halloween. 
When I asked why, they innocently 
explained that it was because I was 
not white. It wasn’t that there was 
racial con½ ict, but ethnicity and race 
now meant something I didn’t have 
the language for. At an early age, I 
could see that “peacefully coexisting” 
did not mean there was not discrimi-
nation. 

By comparison, my Grade 3 
experience was more inclusive. I have 
always assumed that we established, 
on our own, a shared sense of equality 
and respect. However, if that were 
true, where did it go by Grade 6? In 
reality, we didn’t � gure it out on our 
own. Our behaviour and attitudes 
were the design of my Grade 3 
teacher, Mrs. Cummings. Peaceful 
coexistence was never her objective. 

Her aspiration was that we not only 
tolerate each others unique di� erences, 
but appreciate, respect and value one 
another as equals. 

If the original objective of 
multiculturalism in Canada was to 
achieve peaceful coexistence between 
culturally di� erent groups of people, 
then it’s been achieved, more or 
less. It’s far from perfect, but most 
of the world knows Canada as being 
comparatively good at being a place 
of peaceful coexistence. However, 
like all goals, once you’ve achieved 
it, it’s not always what you imagined-

-and it often feels insu�  cient. As 
the horizons have changed, so has 
our perspective. New problems have 
emerged and Canadians aspire for 
more. We now realize that the initial 
idea conceived in the 1970s was 
incomplete. Perhaps what we really 
want is a grown-up version of Grade 3. 

One’s � uid cultural identity can be visualized as a web    of cultural spaces that one navigates or occupies.
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A Shift in 	 inking 
about Ethnicity
If the concept of the ethnic mosaic 
is “Multiculturalism 1.0.” the 
evolution of multiculturalism to the 
complex reality we currently live 
in would be “Multiculturalism 2.0.” 
What makes Multiculturalism 2.0 
distinct is a shift in attitude towards 
ethnicity: that ethnicity informs 
who we are, but no longer de� nes 
who we are. In Multiculturalism 
1.0, you are your ethnicity, 
regardless of how much it is or isn’t 
a part of your everyday life. 

Multiculturalism 2.0 spawned 
out of the struggle with the concept 
of the ethno-cultural mosaic. For 
those with complex multiethnic 
and multicultural identities, 
including most 1.5-, Second- and 
� ird-Generation Canadians, 
urban Aboriginal youth, mixed-
race and transnational individuals, 
this concept is obsolete. We now 
require a new conceptual model to 
describe a cultural identity that is 
more ½ uid and multi-faceted and 
less centred around ethnicity. 

It has been the Internet that 
provided the language and concepts 
needed to make sense of this 
complexity. One’s ½ uid cultural 
identity can be visualized as a web 
of cultural spaces that one navigates 
or occupies. � is web of cultural 
spaces, and the idea that users can 
pick and choose the spaces that 
compose their cultural experience, 
parallels our experience and use of 
the Internet. 

New 
Knowledge
By comparison, “Multiculturalism 
3.0” is more aspirational 
and intentional. Taking into 
consideration the learnings of 
the last 40 years, we no longer 
have to see multiculturalism as 
being purely an experiment. We 
now know so much more about 
fostering inclusive communities 
and workplaces than even ten 
years ago. Some myths about 
multiculturalism have also been 
proven false. 

Research shows that contact 
with diversity does not on its 
own produce self-awareness (of 
one’s unconscious prejudice, for 
example), a depth of understanding 
of other peoples’ di� erence, or an 
appreciation of diversity. Similarly, 
we now understand that exposure 
to cultural diversity does not 
automatically produce cultural 
competence or cross-cultural 
relationships. 

� e belief for decades has been 
people from di� erent cultures, 
when brought together in the same 
workplace or classroom, � gure it 
out on their own, become friends, 
and learn to understand and respect 
each other cultural di� erences—
perhaps through osmosis. 

We now know this to be untrue. 
It requires intent, design and 
resources. � is new knowledge 
shapes how we approach the 
practice of fostering a multicultural, 
inclusive and welcoming society. 
� is is a paradigm shift from a 
primarily experimental to a more 
informed and intentional approach. 

Bigger Picture 
Goals
� is new knowledge about 
multiculturalism forces us to 
remember that diversity is 
not the goal, but a means to a 
larger goal: the sustainability of 
British Columbia. In 2008, a 
research framework prepared 
by EmbraceBC (then called 
WelcomeBC) included a conceptual 
framework for “Urban Social 
Sustainability.”

Cities achieve social 
sustainability when citizens’ basic 
needs are met, when they have 
equal access to opportunities, when 
people live together in harmony 
and when everyone is able and 
welcome to participate fully in the 
economic, social and political life 
of the community. A sustainable 
city is a city that is fully inclusive ... 
Inclusion means that each person’s 
participation and contributions are 
welcomed, recognized, and valued. 
(Orlo� , 2005)

Similarly, the University 
Sustainability Initiative at the 
University of British Columbia 
(ubc) has described social 
sustainability as “dynamic human 
interaction and community 
cohesion.” Both perspectives 
articulate what multiculturalism 
actually contributes to, beyond the 
notion of peaceful coexistence. 

One’s � uid cultural identity can be visualized as a web    of cultural spaces that one navigates or occupies.
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or the re-indigenizing of 
multiculturalism. 

A few weeks after 
“Embracing Di�erence, 
Engaging Community,” an 
image of a woven blanket by 
acclaimed Musqueam artist, 
weaver and writer, Debroah 
Sparrow, reminded me of 
a 2007 speech by Milton 
Wong, where he described 
Canada’s multiculturalism as 
a tapestry—symbolizing the 
literal weaving together of 
diverse identities and cultures 
into the fabric of Canada. 

Blankets have been part 
of Musqueam greeting 
protocols for thousands 
of years. Not only were 
blankets currency for trade 
in aboriginal economies, they 
symbolized the spirit of a 
sharing of resources. �e 
trading of blankets often 
preceded the more formal 
trade of furs. In having a very 
practical use, blankets also symbolize 
the embrace, warmth and acceptance 
of a community, as seen in the 
Coast Salish tradition of blanketing 
ceremonies. �ere are di�erent types 
of blanketing, but they generally 
signify the recognition of one’s 
contribution to the community. 

Imagine if new Canadians were 
met with a blanket that was a symbol 
of the Canadian people. Imagine 
how easy it would be for them to 
understand this as a symbol of our 
embrace and acceptance. Imagine 
what expectations it would imbue 
in becoming a Canadian, in being 
connected to each other, the land, and 
the history of Aboriginal Peoples. 

�e weaved blanket is the perfect 
metaphor for a renewed kind of 
multiculturalism. First, as an extension 
of the tapestry that Milton had 
envisioned, but with more intent 
(design) and with a purpose beyond 
peacefully coexisting. Secondly, as a 

Renewal of Multi-
culturalism and  
an Idea
Following my keynote was a panel 
of distinguished cultural leaders 
and practitioners. Rita Wong, Paula 
Carr, Wade Grant and Mo Dhaliwal 
responded to my presentation, 
sometimes a�rmed, providing 
critique and challenging me to push 
these ideas further. �e emergence 
of Multiculturalism 2.0 provides 
some tools for making sense of the 
attitudinal shift towards ethnicity 
in Canada; however, it does not 
necessarily resolve the challenges 
faced by many immigrants who 
struggle with the pluralist ideals 
and values of multiculturalism. 
Multiculturalism 3.0 proposes 
a shift in approach and elevates 
multiculturalism’s contribution to the 
social sustainability of the Province; 
however, it fails to provide a means of 
communicating “social sustainability” 
in a way that is easily understood 
across profound cultural di�erence. 
�ese idea of multiculturalism may 
actually make it harder to understand 
for newcomers. �e panelists 
reminded me that a simpler concept—
tied to Aboriginal histories, connected 
to the land, and meaningful at the 
community level—was needed make 
Multiculturalism 3.0 a reality. 

Many assume multiculturalism 
as coming from Europe, which is, of 
course, not true. In his 2008 book 
A Fair Country: Telling Truths About 
Canada, John Raulston Saul reminds 
readers that multiculturalism--like 
many other Canadian ideals—is 
a (European) interpretation of 
an indigenous idea. What we 
know as multiculturalism is an 
approximation of a concept that 
is indigenous to Canada. Perhaps 
the future of multiculturalism does 
not require a reconceptualizing, 
but a return to Aboriginal ideals 

symbol of a community’s embrace 
and acceptance, many degrees more 
intimate than peaceful coexistence. 
And third, as a reminder of where the 
ideal of multiculturalism comes, and 
whose legacy and stewardship we are 
all indebted to. Canada as a collective 
blanket, is so much more than a mosaic 
or tapestry. It would symbolize a shared 
sense of stewardship for one another. 

I now see Mrs. Cummings e�orts 
in my Grade 3 class as a weaving 
together of our many cultures and 
identities to form a blanket, used to 
embrace and protect us, and from 
within it she taught children how to 
be Canadian. 

Alden E. Habacon is an accomplished 
diversity and inclusion specialist, 
international speaker and consultant. He is 
the Director, Intercultural Understanding 
Strategy Development for UBC, 
founding Publisher of Schema Magazine 
(SchemaMag.ca), and co-founder of the 
Asian Canadian Journalists Association 
(ACJA) of Vancouver. 
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Member
Achievements

Multicultural and Immigrant 
Services Association of North 
Vancouver Island
Celebrating one year in the 
Comox Valley 
While we have been serving clients in the Campbell River area 
for 20 years, MISA has now celebrated our � rst year anniversary 
in the Comox Valley. After opening in October 2011, we 
served nearly 100 clients in the � rst three months, and since 
then have seen a 270% increase. We have also developed a 
number of programs both individually and in association with 
our community partners. � ese programs include Newcomers 
Tea Time, Life Skills, ESL Summer Outdoor Adventure, and 
just � nished running our � rst Citizenship Class. One student 
from that class says “It helped me on multiple levels as there 
were many areas in the booklet I couldn’t understand without 
someone explaining in more detail.” MISA will continue to 
develop new programs based upon our clients’ needs. We look 
forward to continuing to work within the Comox Valley for 
many years.

ISSofBC
Multimedia 

exhibit  
ISSofBC (Immigrant 
Services Society of BC) 
supports newcomers to 
Canada as they build 
their new lives in British 
Columbia. We recently 
brought the journeys of 
these aspiring Canadians 
to life in a multimedia 

exhibit, “Untold Stories: 
History of Immigrants in 

Vancouver.”
Running from October 18 

to January 6, this exhibit 
highlights the parallel journeys of six 

immigrants through interviews, portraits 
and personal stories and the role that ISSofBC has 

played in the last 40 years in supporting newcomers to Canada. 

North Shore 
Multicultural Society 
NEONLOGY 
Delving deeper than traditional school-based anti-racism programs, 
NEONOLOGY engages and empowers all youth and adults in 
the community to explore power, privilege and stereotypes in a 
dynamic and engaging way.

More than 4,000 youth have participated in NEONOLOGY 
workshops since it began in 2009. Facilitators continuously receive 
invitations to present in high schools, workplaces, and at com-
munity forums. NEONOLOGY will also be going into the North 
Shore grades 6 and 7 classrooms in 2012–2013.

� e NEONOLOGY program is now presenting the 
NEONOLOGY Legacy Series as a mentoring workshop to share 
best practices in “youth engagement” and “diversity” education. 

For more information visit www.neonology.ca.

SCOUTSabout 
After school program 
SCOUTSabout is an after school program that focuses on 
environmental, outdoor education, and leadership for girls 
and boys, ages 5–10 years. It is based on the Beaver Scout 
and Cub Scout programs through Scouts Canada. Students 
explore school gardens, green spaces, and forests while playing 
theme-based games; participate in nature appreciation activities; 
have picnics; and make cool eco-crafts. SCOUTSabout is very 
popular with newcomers to Canada. � rough outdoor-based 
activities, youth not only develop a better connection to our 
natural world, but also connect with their peers from di� erent 
cultural backgrounds. We create an environment of mutual 
respect and safety, where all children feel valued for their 
di� erences and similarities. 

� is year Scouts Canada ran programs in 12 Richmond, 
Burnaby and Vancouver schools. More than 500 youth joined 
and 28 caring volunteers helped run the programs. 

To know more about Scouts Canada’s programs please con-
tact our BCY Service Centre at 604.879.5721.
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Progressive Intercultural 
Community Services  
Congratulations are in order for Charan Gill, founding president 
of Progressive Intercultural Community Services (PICS) Society 
and CEO for the past 25 years. For his ongoing community work 
with immigrant, youth and seniors and the working poor, this year 
Gill received the the Janta Sewak Society Recognition Award and 
the Community Leader Awards (CLA). In 2011, he also received 
the prestigious Distinguished Service Award from the Canadian 
Association of Social Workers. 

PICS Society recently celebrated their 25th Anniversary of serving 
the community and Gill looks forward to expanding their reach in 
the future.

Kudos

Skeena Diversity Society
Terrace Medley Night Market 
� e Terrace Medley Night Market is a series of monthly cultural events 
created by participants of the BC Leading Communities Leadership 
program sponsored by Skeena Diversity Society. In 2011, its � rst 
year, the monthly events showcased Terrace’s largest cultural groups - 
Filipino, Punjabi, Latin American, and the Aboriginal peoples of the 
region. It was a blend of cultures, stories and food of all ages.

In 2012 we organized another series with more challenging 
themes, requiring greater community collaboration and creativity: 

Canadian Cancer 
Society   

Sirf Dus promotes breast cancer 
screening in the South Asian 
community through culturally 
speci� c messaging. Sirf Dus 
translates to “Only ten” or 
“Just tell” in Punjabi. We’re 
asking South Asian women to: 

• Give us ten minutes of their 
time to talk about the importance 

of regular mammograms and 
early detection 

• Take ten minutes to get a mammogram 
• Tell ten friends – spread the word!

Sincere thanks to the dedicated Sirf Dus volunteers 
for contributing more than 1,000 hours in the past six months to 
promote mammography through the South Asian print media, 
outreach at community events and two videos they created. Best of 
all Sirf Dus outreach helped three women detect breast cancer early. 

ISSofBC 
(Immigrant Services 
Society of BC)
ISSofBC is proud to honour ten individuals for their 
outstanding work in supporting the needs of immigrants, 
refugees and their families. Receiving the commemorative 
Queen Elizabeth II Diamond Jubilee Medal at an ISSofBC 
Volunteer Recognition event were Dr. Cheryl Anderson, 
Shashi Assanand, Adassa Brooks, Marian Dewitt, Marguerite 
Egan, John Halani, Omar Isley, Nicolas Lozovsky, Naomi 
Staddon, and Jim Tallman.

� e Queen Elizabeth II Diamond Jubilee Medal 
recognizes Canadians who have built and continue to build a 
caring Canadian society through their services, contributions 
and achievements. 

International Fashion Show, Power of Youth, Preserving 
Our Pristine Environment and Latin Night incorporating 
new features like the Artist Boardwalk organized local youth 
artists.

As a result of the market, Skeena Diversity Society was 
one of three � nalists for the Contributor to the Arts 2012 
Business Excellence Awards hosted by the Terrace and District 
Chamber of Commerce. Skeena Diversity Society continues 
to provide opportunities for the community’s re½ ections, 
connections, and learning while building a place that is truly 
welcoming and inclusive.

Cultures West • Winter 2012     19



Y
i Pang worked as an 
engineer in her native 
China. In February 2011 
she moved to Canada with 

her two daughters. Why Canada? 
“We know that Canada is a very nice 
country,” Yi tells Cultures West. “It 
is beautiful, peaceful, and the people 
are very nice.” Yi and the girls settled 
in Nanaimo and immediately began 
to embrace their new homeland. First 
on her agenda – learning English 
through the English as a Second 
Language (esl) classes o�ered through 
Central Vancouver Island Multicultural 
Society (cvims). While her English 
improved, her experience with volunteer 
tutors was also an introduction to the 
Canadian spirit of volunteerism.

Volunteer Canada, our national leader 
in volunteerism has this to say about this 
very Canadian institution. “Volunteering 
is the most fundamental act of citizenship 
and philanthropy in our society. It is 

Volunteering  
fosters  

two-way  
multicultural  

under-  
standing 

Leslyn V. Johnson with Yi Pang

o�ering time, energy and skills of one’s 
own free will. It is an extension of being a 
good neighbour, transforming a collection 
of houses into a community, as people 
become involved in the improvement of 
their surroundings and choose to help 
others.”

In just a few months, Yi was already 
volunteering at cvims. Yi says that her 
main reason was “to integrate with 
Canadian society, to improve my English 
so that I can communicate with local 
Canadians and make new friends.” Yi 
says volunteering also helped her to �nd 
her place and value in her new country. 
“My volunteer jobs bring courage, 
con�dence, comfort and hope. When I 
can do something, I feel very con�dent 
and that helps me to avoid depression 
and other mental problems.” But that’s 
not all—her volunteer jobs provided an 
opportunity for Yi to give back, to show 
her appreciation for the support she 
received from the volunteer tutors and the 
relationships that she has built with them. 
“I got lots of help from the volunteers in 
Canada and in my heart I really want to 
volunteer in return.”

Volunteering is also an important 
way to help develop the community’s 
understanding of diversity. Yi 
wholeheartedly agrees. Despite the 
bene�ts of volunteering, she’s quick to 
point out that it’s not a one way street. 
By volunteering she is certainly learning 
about Canadian culture—our values, 
beliefs and customs. However, her 
favourite volunteer job is as a teacher’s 
assistant in an ESL Level 1 class where 
the classmates are from China, India, Iran 
and Korea. It’s a great environment she 
says. “�ey can learn about my culture—
Chinese people’s values, beliefs and our 
way of thinking. I can learn from them, 
and they can learn from me.” 
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  ANSWERS
1. According to a 2008 Statistics Canada report, how many di�erent ethnic groups are in Canada?

b. 34    
2. What percentage of the Canadian population is a visible minority immigrant?

a. 16%
3. Immigrants earn less than similar Canadian-born workers. Which of the following supports this fact? 

d. All of the above 
4. Business immigration in Canada has been more successful than widely thought. 

True 
5. Immigrants are more than twice as likely as Canadians to be self employed. 

False
6. Immigration has accounted for approximately what percentage of Canada’s population increase in the 20th century? 

d. 50%
7. A recent survey by the Mosaic Institute and the Association for Canadian studies shows that overall, what percentage of 

Canadians have a positive view of Canada’s multiculturalism policy? 
c. 58%

8. In the job market, immigrants with foreign education and foreign credentials are considered an asset. 
False

9. Which of the following statements is not true about Temporary Foreign Workers (TFW’s)?
a. �ey have the same rights as permanent residents and citizens

10. A recent Environics poll posed the following statement: “Ethnic groups should try as much as possible to blend into 
Canadian society and not form a separate community.”  What percentage of respondents agreed?  
c. 76%

Cultures West • Winter 2012     21



O
ne of the most important 
issues in the immigration de-
bate has been comparing the 
labour market performance of 

immigrants and natives and the determi-
nants of immigrant success in adjusting to 
their new labour market conditions. Insight 
regarding these issues is crucial for design-
ing future immigration policies. Two ways 
to evaluate the labour market performance 
of immigrants are relative employment 
earnings—speci� cally, how immigrants’ 
earnings compare with the earnings of the 
Canadian-born—and the rate at which im-
migrants assimilate economically into the 
new labour market. Di� erent studies have 
raised some concerns regarding the recent 
performance of immigrants in the Canadi-
an labour market, prompting much public 
concern and policy debate. More recently, 
there has also been a growing interest in 
examining income disparities across ethnic 
groups in Canada and the extent to which 
these disparities extend to the Canadi-
an-born generations. Researchers have used 
di� erent empirical methods and data from 
di� erent sources to assess the magnitude 
of wage and earnings di� erentials facing 
di� erent ethnic groups, especially visible 
minorities. 

Data from the past 16 years of working 
papers from Metropolis Economic and 
Labour Market Domain suggests that 
there are poor economic outcomes of 
immigrants, particularly visible minority 
immigrants. � is is quite concerning, 
especially when considering the fact that 
ever larger numbers of these immigrants are 

Recent 
immigrants 

not 
assimilating 

well into 
Canadian 

labour 
market

From the Metropolis British Columbia report 
Immigrants and the Canadian Economy 

by Mohsen Javdani, 
David Jacks and Krishna Pendakur

entering the labour market. Visible minor-
ity immigrants seem to experience higher 
than average measures of economic vulner-
ability (including employment, income, 
and poverty-related attributes). Looking 
at earnings di� erentials, visible minority 
immigrants seem to experience a large 
earnings gap with their Canadian-born 
counterpart which has become more 
pronounced for more recent groups of 
immigrants. Evidence also suggests that re-
cently arrived immigrants are crowded into 
lower-paying jobs relative to their Can-
adian-born counterparts, partly driven by 
their segregation into lower-paying � rms. 
As they stay longer in the Canadian labour 
market, their earning outcomes progress 
and they manage to move to higher paying 
jobs which compensate for part of their 
initial earnings gap. However, they are still 
under-represented in high-paying jobs 
due to the glass ceiling e� ect that blocks 
their advancement. As a result, they never 
fully assimilate into the Canadian labour 
market, and their earnings never catch up 
with that of the white Canadians.

� e causes and consequences of 
deteriorating immigrants’ labour market 
outcomes are still hotly debated. Di� er-
ent studies provide di� erent explanations 
for these poor labour market outcomes 
experienced by immigrants such as lower 
value assigned to education or labour 
market experience obtained abroad, 
language barriers and cultural di� erences, 
and di� erent forms of discrimination. As 
the studies reviewed suggest, these di� erent 
factors partly manifest themselves in the 
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way immigrants are sorted into di� erent 
occupations and their occupational mobil-
ity which in turn contributes to their poor 
labour market outcomes. Policy makers 
should be concerned about the lack of 
immigrant assimilation, because it implies 
that recent immigrants are not integrating 
into the Canadian labour market despite 
e� orts to attract immigrants who will. � is 
raises questions about whether immigrants 
can play a role in providing Canada with a 
source of highly skilled individuals to boost 
economic growth. It also has important im-
plications for the use of government trans-
fer programs, such as child tax bene� ts, 
social assistance, and income tax revenues. 
Cardozo and Pendakur (2008) point out 
that given the visible minority 
population is expected to 

increase dramatically over the next decade, 
such inequality in earnings will become 
even more important to combat. � ey 
argue, however that current policies do 
not appear up to the task, and it is time 
to think about the kinds of government 
structure capable of addressing issues of 
diversity at the federal, provincial, and mu-
nicipal level. Hiebert and Pendakur (2003) 
also note that given the complex nature of 
issues involved and the multi-causal 
nature of the problem, it is a hard 
task to de� ne appropriate 
policy responses.
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T
he City of Vancouver is currently 
hosting its second Mentorship 
Program for new Canadians, 
following the success of their pilot 

program in 2011. �e Mentorship Pilot was 
among the �rst of its kind in the Western 
Public Sector, and provided the City with 
a unique opportunity to showcase its lead-
ership in the integration of new Canadians 
and immigrants.

What makes mentorship an all-round 
winner? Mentorship is a simple yet power-
ful way to build connections, relationships 
and understanding. It is also requires very 
little in the way of costs or administration. 
Mentorship is a wonderful example of how 
we can connect our community, and live 
together in a thriving, exciting and diverse 
economic and social network.

As Dr. Penny Ballem, City of Vancou-
ver’s City Manager and an ardent supporter 
of the program, puts it: “Vancouver ranks 
as one of the most liveable cities in the 
world, and a competitive environment for 
attracting new jobs and investment. Our 
economic performance and prosperity is 
highly dependent on immigration and, 
more speci�cally, our success in attracting 
and integrating talented individuals into 
our labour market. Newcomers to Vancou-
ver bring the City valuable entrepreneurial 
and technical skills and provide a highly 
trained labour pool. Among the many ben-
e�ts, they help make our City an important 
player in the increasingly signi�cant Paci�c 
Rim Economic Zone. If skilled individuals 
are underutilized or underemployed, we 
all lose.”

Newcomers 
and City of 
Vancouver 

reap bene�ts 
from  

mentoring 
program

Rapal Kohli

Rajpal Kohli is an Advisor with the Equal 
Employment Opportunity Program at the 

City of Vancouver

Twenty-eight senior sta� members, 
including four General Managers, are 
sharing their knowledge, experience and 
expertise with 28 matched mentees from 
immigrant settlement providers. �e 
mentors are assisting mentees in acquiring 
insights into the local labour market and 
work culture, and are helping them to 
build local networks, which are so crucial 
to successful integration into the workforce. 
�e time commitment is 24 hours over a 
period of four months, and can be done 
through face to face meetings, e-mail or 
phone contact.

Mentoring has brought demonstrable 
bene�ts to both mentors and mentees, 
as well as to all of the program partners. 
Here’s a sampling of what some of the 
mentors have said:

“�e understanding brought on by inter-
acting with a Mentee helped me to further 
develop my leadership qualities, which 
will help me in my career.”  

– City of Vancouver IT Mentor

“Mentoring is about building a bridge 
between skilled immigrants who come to 
this country and the companies that need 
those skills.” 

– City of Vancouver Engineering Mentor

“�e opportunity to give back to others 
and the personal satisfaction of seeing 
someone succeed as a result of my assis-
tance is extremely rewarding.”  

– City of Vancouver Engineering Mentor

Mayor Gregor Robertson, City of Vancouver with City mentors and their mentees, 2011
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Lessons learned through the Mentorship Program:
• build commitment for mentorship at senior levels, and create champions
• demonstrate tangible bene�ts for all involved
• build on collaborative partnerships and community relationships
• streamline processes and practices
• provide logistical support
• provide appropriate tools and resources
• share stories and best practices/strategies
• ensure sta� acknowledgement and recognition for their commitment and e�orts 
• celebrate success

Mayor Gregor Robertson and Dr. Penny Ballem, City Manager celebrate the success of Mentorship Pilot, 2011 with City mentors and their mentees. 

�e mentees have consistently expressed 
how valuable the program has been to 
acquaint them with the Canadian work 
culture, job and industry speci�c infor-
mation, job search and interviewing skills, 
and in helping them to build and regain 
their con�dence. Some of their feedback 
includes the following:

“�e Mentoring Program has helped me 
re-build my identity as a professional.”

– Karla C, Mentee

“My confidence had started to fall down. 
My mentor helped me to rebuild my 
confidence again” 

– Veronica Z, Mentee

For the City of Vancouver, hosting a 
mentorship program for internationally 
trained immigrants has advanced the 
City’s long-standing commitment to 
diversity and developing opportunities that 
contribute to economic development and 
enhanced quality of life. �rough this pro-
gram, the City is able to convey a strong 
message to local immigrant communities 
that we value them as innovators and 
highly skilled talent, and will provide op-
portunities for immigrants commensurate 
with their skill levels. It has enabled City 
sta� to further develop their leadership and 
coaching skills, and has brought awareness 
of cross-cultural issues. �e Mentorship 
Program has created enduring positive and 
productive relationships of trust and col-
laboration between the City of Vancouver, 
the Immigrant Employment Council of 
BC and the partnering immigrant service 
providers – SUCCESS, MOSAIC and 
ISSofBC.

For all of these reasons and more, mento-
ring has been an all-round winner for the 
City of Vancouver!

“Personally, the benefits were more 
pronounced. I felt like I was making a 
meaningful contribution to Mentee’s 
professional future and to the future of 
the profession he was seeking employ-
ment in. It was very fulfilling to work 
with someone to help them define their 
strengths and find their place in their 
chosen profession.”  

– City of Vancouver Engineering Mentor

“I learned from my Mentee about how he 
used the information technologies and 
project management techniques in his 
home country.” – City of Vancouver it Mentor

“My Mentee works for the City and within 
the same work area that I am in. He 
brings international skills and experience 
which could benefit the organization.”  

– City of Vancouver Engineering Mentor
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S
outh Vancouver is a community 
which has seen dramatic 
demographic changes in the last 
20 years. �e South Vancouver 

community consists of a large immigrant 
population together with pockets of high 
socio-economic need (City of Vancouver 
Community Pro�les, 2010). Invisible 
homelessness and poverty continue to be 
issues facing a cross section of residents 
in this area marked by a recent in½ux of 
refugees, large numbers of low income 
immigrant families.

During the last year, South 
Vancouver Neighbourhood House has 
evaluated community needs through 
two major initiative—Dialogue Circle 
leaders mentoring project and Building 
Welcoming and Inclusive Neighbourhoods. 
During the evaluation process a wide cross 
section of community participants were 
asked to respond to a series of questions 
addressing their needs. �e data gives a 
general sense of the community needs as 
well as what participants would like to see 
in the future. �e two major needs that 
arose for local residents are opportunities 
to improve their employment and �nancial 
well-being. As a result, newcomers and 
long time residents shared their stories 
regarding �nance and employment in a 
series of community dialogues. 

Financial knowledge was a popular 
topic and several adults, youth and senior 
community discussed �nancial risks and 
opportunities, how to make informed 
choices, knowing where to get help, and 
steps they can take to improve their 
�nancial well-being. Several low income 
household participants made similar 
comments: “I do not have the resources 
to plan for the future. I may seek help 
only in a �nancial crisis”. At the same 
time, only a handful of programs actually 
target those who can bene�t the most from 
�nancial literacy training; low-income 
earners. Community organizations report 
the demand for �nancial literacy supports 
from their clients is growing but the ability 
to meet those demands is not. Many 
immigrant women who participated at the 
dialogue con�rmed that the key barriers 
to their economic security are uncertain 
employment and or low income; lack of 
a�ordable or accessible child care; language 
skills; lack of credential recognition and 
lack of community support. 

�is is primarily due to resource 

South 
Vancouver 
newcomers 
need more 

�nancial 
and 

economic 
literacy

Koyali Burman

constraints. Many community 
organizations want to provide e�ective 
�nancial literacy training but lack human 
resources as well as funds.

�e youth who participated in the 
community dialogue sessions identi�ed 
several speci�c labour market issues that 
were common to them. Many youth 
in general and those who are at-risk are 
unaware of pre-employment services and 
other services available to them, or do not 
access services. Some commented on the 
lack of role models “I like to have a mentor 
who can provide the support, direction and 
information that would help me in future.”

Following are some recommendations 
that emerged from the community 
engagements:
• �nancial institutions need to work 

collaboratively with the various 
community organizations that deal 
directly with consumers at the 
grassroots level

• promote more �nancial knowledge 
awareness programs for all age groups

• develop special �nancial knowledge 
programs for girls and women

• increase mentorship programs that 
would help youth to connect with 
mentors

• develop the right kind of internships 
and pre-employment supports 
for at-risk youth for employment 
preparedness and workforce transition.

�e community dialogues in South 
Vancouver o�ered new immigrants,  
refugees and long time residents an oppor-
tunity to share their personal experiences. 
�e �ndings of the project shed new light 
on the economic and labour market needs 
of this diverse neighbourhood. 

Overall there is a particular lack of 
economic development programs that 
take into account the reality of wom-
en’s lives, especially the impact of their 
domestic and caretaking roles.

In general large cross sections of the 
adult population are also attracted to 
the idea of self-employment i.e. start-
ing small businesses. �is is because 
they can’t �nd jobs that would allow 
them to enjoy healthy lifestyles and 
also live in better housing.
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A
s Canada’s demographics shift 
there is a need to better under-
stand and appreciate the diversity 
among its senior population. 

Ethnic seniors must have decision- making 
powers regarding issues that a�ect them and 
need to be involved and represented at all 
level of organizations, government depart-
ments, and communities. As active partici-
pants, they will have a voice in policy, social, 
and program developments. Immigrant 
seniors o�er a potential resource to Canadian 
society and methods should be developed to 
encourage volunteer service in agencies that 
provide services to ethnic groups. Sometimes 
volunteer service is “foreign” to some groups 
and e�orts to develop volunteerism may be 
necessary. Many start by contributing to their 
ethnic community.

Information regarding services and pro-
grams must be accessible to ethnic seniors. 
Language barriers in the service agencies 
must be improved through the use of in-
terpreters, translation of materials, and em-
ploying multilingual sta�. Language barriers 
have made services inaccessible by ethnic 
seniors and as a result, they frequently do 
not receive the assistance or the information 
they need or are entitled to receive.

Research by the Prairie Centre of Ex-
cellence for Research on Immigration and 
Integration shows that in order to better serve 
ethnic seniors, Canada needs to make chan-
ges in major health and social services agen-
cies. Research also suggests that some service 
agencies do not meet the seniors’ needs and 
are not culturally sensitive. However, useful 
manuals and guidelines o�ering cross-cultural 
strategies and advice are beginning to appear. 
Ironically, in most health and social agencies, 
the service providers from the custodial and 
support employees through to the profes-
sional sta� are ethnically diverse. �ere needs 
to be an honest evaluation of the facilities’ 
services. For example, one of the major issues 
for ethnic seniors is the inappropriate diet 
in long term care facilities. Since many of 
these elderly are frail and immigrated under 
the family class, they have had little time to 
adjust to western life and foods. �ey often 
enter long term care in poor health and 
their �nal years are disappointing. At times, 
there is a need for specialized services for 
special needs groups such as mental health, 
dementia, and end-of-life care. Research on 
mental health and ethnic seniors is lacking, 
especially those who have su�ered through 
past violence and trauma and the e�ects 
surface late in life.

Post Script: 
Issues and 
Developing 
Needs
Douglas Durst, Ph.D.

Family values are changing and more 
seniors wish to live independently and are 
doing so. To achieve independent living, 
many need economic security and access 
to support services. �ey may need services 
such as home care services, meals on wheels 
and day care/respite that are culturally 
appropriate.

Overall, ethno-cultural seniors need to 
be recognized and valued for their diversity. 
�ey need to have more decision- making 
powers regarding policies, economics, 
health and social issues that a�ect them, 
and to have better knowledge about the 
services and programs that are available. 
Our diverse multicultural nation is facing 
new challenges with our aging population, 
making Canada an exciting place to live.

�is contribution is courtesy of the Prairie 
Centre of Excellence for Research on 
Immigration and Integration, a Canadian 
Metropolis Site. It has been edited for 
Cultures West.
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PROVINCIAL

Association of BC TEAL (Teachers of 
English as an Additional Language)

BC Human Rights Coalition (BCHRC)

BC Teachers Federation – Social Justice 
Program (BCTF - SJP)

Canadian Cancer Society – BC & Yukon 
Division

Canadian Mental Health Association 
(CMHA) – BC Division

Canadian Red Cross 

ELSA Net

Legal Services Society of BC (LSS)

SCOUTS Canada – Provincial

Social Planning & Research Council of BC 
(SPARC)

Society for Intercultural Education, 
Training & Research (SIETAR BC)

Tenant’s Resource & Advisory Council 
(TRAC)

Westcoast Child 

Care Resource Centre  

 

NORTH

Fort St. John Literacy Society

Immigrant & Multicultural Services Society 
(IMSS)

Kitimat Multicultural Society

Multicultural Heritage Society (MHS) – 
Prince George

Skeena Diversity Society

Terrace & District Multicultural 
Association (TDMA)

VANCOUVER ISLAND

Central Vancouver Island Multicultural 
Society (CVIMS)

Comox Valley Adult Learning Centre 
(CVALC)

Cowichan Intercultural Society (CIS)

Inter-Cultural Association of Greater 
Victoria (ICA)

Multicultural & Immigrant Services 
Association of North Vancouver Island 
(MISA)

South Island Dispute Resolution Centre

Victoria Immigrant and Refugee Centre 
Society (VIRCS)

FRASER VALLEY

Abbotsford Community Services (ACS)

Chilliwack Community Services 

Langley Community Services Society

Mission Community Services Society 
(MCSS)

INTERIOR

Community Connections Society of 
Southeast BC

Kamloops Cariboo Regional Immigrant 
Society (KIS)

Kamloops Multicultural Society

Kelowna Community Resources Society 

Nelson Community Services Centre

Shuswap Se�lement Services Society

South Okanagan Immigrant and 
Community Services (SOICS)

Vernon & District Immigrant Services 
Society (VDISS)

LOWER MAINLAND

Association of Neighbourhood Houses 
British Columbia (ANHBC)

Burnaby Family Life Institute

CHIMO Crisis Services – Richmond

Collingwood Neighbourhood House 
(CNH)

DIVERSEcity Community Resources 
Society (DCRS)

Family Education and Support Centre

Family Services of Greater Vancouver 
(FSGV)

Family Services of the North Shore (FSNS)

Immigrant Services Society 

of BC (ISS)

Inland Refugee Society

of BC (IRS)

Jewish Family Service Agency 

( JFSA)

Kiwassa Neighbourhood Services 
Association

Li�le Mountain Neighbourhood 

House Society (LMNHS)

MOSAIC

Mount Pleasant Neighbourhood House 
(MPNH)

Multicultural Family Centre (REACH)

Multicultural Helping House Society 
(MHHS)

Multifaith Action Society (MAS)

North Shore Multicultural Society (NSMS)

Options Community Services Society

Paci�c Community Resources Society

Paci�c Immigrant Resources Society (PIRS)

Progressive Inter-Cultural Community 
Services Society (PICS)

Richmond Multicultural Community 
Services (RMCS)

Se�lement Orientation Services (SOS)

South Vancouver Neighbourhood House 

SUCCESS (United Chinese Community 
Enrichment Services)

Supporting Women’s Alternative Network 
(SWAN)

Umoja Operation 

Compassion Society

Vancouver & Lower Mainland 
Multicultural Family Support Services 
(VLMMFSS)

Vancouver Association for Survivors of 
Torture (VAST)

Vancouver Multicultural Society (VMS)

Westcoast Family Centres Society

Women Against Violence Against Women 
/ Rape Crisis Centre

YMCA – Connections

YMCA of Great Vancouver

YWCA Vancouver International

MEMBERS December 2012


