
 
 
Director of Operations 

Central Vancouver Island Multicultural Society (CVIMS) is a non-profit, apolitical organization located 

in Nanaimo, B.C. Since 1979 they have been dedicated to the advancement of immigrant settlement 

and the fostering of awareness and pride in cultural identity and diversity. They offer English 

language classes, employment and direct settlement assistance as well as other related services such 

as daycare.  

Reporting to the Executive Director, the Director of Operations ensures that the programs and 

services offered by the organization contribute to the organization's mission and reflect its priorities. 

This is a new position that will work across all departments and be responsible for managing the daily 

operations of CVIMS and its human resources (35 plus staff). The successful candidate must have the 

ability to manage change, think critically and possess a highly attuned level of emotional intelligence. 

Candidates with these qualities and the following background and skills are encouraged to apply:  

 5 years of demonstrated competence in program management in a not-for-profit organization, 
including program planning, implementation and evaluation.  

 Accomplished people manager with 5+ years of demonstrated human resources management 
skills and proven ability to lead, motivate and coach staff, resolve conflicts, and facilitate team 
development. 

 Strong communicator. Demonstrate strong listening skills and effectively uses empathy.  Ability 
to build consensus and hear multiple points of view. Skilled and confident public speaking. 
Strong written English skills.  

 Ability to work effectively in collaboration with diverse groups of people and build strong 
relationships with a variety of stakeholders. 

 As the “second-in-command”, ability to oversee the daily management and administration of 
CVIMS with the ability to prioritize in the face of changing organizational demands. 

 Cultural competency and sensitivity and experience working with people from a variety of ethnic 
and racial backgrounds and with marginalized populations. 

 Knowledge of financial management and budget development. 

 Advanced proficiency in Microsoft Office Suite. 

 University degree or equivalent in a related field. 

 This position is 37.5 hours per week but the successful applicant will also work occasional 
evenings and weekends to accommodate activities such as evening programs and community 
events. 

 
If you fulfill the criteria listed above and you believe that you will make a great addition to the Central 
Vancouver Island Multicultural Society team, please email your resume and cover 
letter to applynow@engagedhr.com with “Director of Operations” as subject line. All applications must 
be submitted no later than 4 pm, April 6th. Phone call to discuss this position are not being accepted 
and those who apply directly to CVIMS will not be considered. 
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